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OriiaBjaenue

MGTOI{I/I‘-ICCKI/IC XapaKTCPHUCTUKU UCCIICAOBAHUA

Pa3pnen [. OOmmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUI
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3aALUsIMU

1. WHCcTpyMeHTapuii NMpPUMEHAEMBIA U1l OLICHKM KadecTBa YCJIOBUUI
OKa3aHus ycIyr o0pa3oBaTeIbHBIMU OPraHU3alMsIMU

2. [lopsimok OLIEHKU MOKa3aTelield XapaKTepU3yIouX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCJIOBUM OKa3zaHHUs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alUsIMU

Paznen Il. Pacu€T kputepueB U UTOTOBOTO MOKA3aTelsl OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranuzanueit

1. Pacuér mnokazareiell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JESATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H JOCTyHHOCTH HHpOpMAIUU 00
OpraHu3aliy, OCYIIECTBIAIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIOBHI, B KOTOPBIX OCYIIIECTBIIACTCS
oOpa3zoBaresibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCT 00pa3oBaTeNbHONW JIEATENIBHOCTH IS
WHBAJIMIOB

Kpurepuit 4. JloOpokenaTenbHOCTh, BEXKIUBOCTh paOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BICTBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIEITEILHOCTH OpraHU3alHii

2. Pacuér wuTOroBOro rmokaszaTeis OIEHKM KauyecTBa YCJIOBHUU
OCYILIECTBIICHUS! 00pa30BaTeNIbHOM 1€ATEIbHOCTH IO OPraHU3aluu

3. OO0oOmeéHHbIE  pe3ysNbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIIECTBJICHUSI 00pa30BaTEIILHON JEATEILHOCTH OPraHN3aIueH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTeIbHON JEATEILHOCTH OpraHu3alnen

5. CpaBHUTENIBHBIE JUAarpaMMbl TMOKa3aTeled KPUTEPUEB OLICHKH
KayecTBa YCIOBUU OCYHIECTBIEHUSI O0pa30BaTENIbHOM JIESTeNIbHOCTU
OpraHu3annen

BriBobl

3aKIIr0UEHUS
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MCTO[{I/I‘ICCKHC XAPAKTCPUCTUKH UCCTICAOBAHUA

3aka3uyuk:

UcnoaHurtenan:

IMpeamer
HCCJIeIOBAHNA:

Cpoku nposegeHus:

XapakTepucTHKA
BbIOOPKHU:

MeTtona coopa
nHpopManun:

KoandecTBo
o0y4arommxcst

O0béM BBIOOPKHU:

MyHununaibHoe OroIKEeTHOE JOIIKOJIBHOE
oOpasoBarenbHoe yupexaeHue "Kypyunbckuil neTckuil can
"Anénymka" KyBaHIBIKCKOTO TOPOJICKOTO OKpyra
Opendyprckoii o6actu"

OOO  AreHTCcTBO HE3aBUCUMOM
obpazoBanus «OTKpHITas MIKOJIA»

OLICHKHA KadycCTBa

Ka4yCCTBO YCJIOBI/If/'I OKa3aHHsl 06p330BaTeJ]I>HBIX ycCiayr

MyHununansHOe OIOKETHOE JIOIIKOJIBHOE
obpazoBarenbHOe yupexaeHue "Kypyuinbckui ASTCKHM cal
"Anénymka" KyBaHIBIKCKOTO TOPOACKOTO OKpyra
OpenOyprckoit obmactu"

09.02.2022 - 30.12.2022

noyvyarenu yCIyr MynununaibsHOe O10/IKETHOE

JIOIIIKOJIbHOE OoOpa3oBaTeiabHOe yupexaeHue "Kypyunbckuit
nerckur can  "Anénymka" KyBaHIBIKCKOTO TOpOJICKOTO
okpyra Openoyprckoii ooiactu"

OHJIAMH OMPOC MOJYHYaTeNIeN YCIYT B MECTE UX
MPEIOCTABIICHUS, OYHBIN U 3a0YHBINA ONPOC SKCIEPTOB.

21

13 momywaTenw yciayr o0pa30oBaTeIbHOTO YUPESKICHHUS;

DKcnepTaMu BBICTYIHIIN CHEIUAIUCTHI B c(hepe OLIeHKH
KadecTBa ycnoBui okasbiBaeMbIxX yeayr AHOKO «OtkpsiTas
LIKOJIa»
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PA3JEJI I. OBIIUE MOJOKEHUS OIIEHKA KAYECTBA YCJIOBUM
OKA3AHMUSA YCIYI OBPASOBATE/IBHBIMU OPI'TAHU3ALIUAMMU

1. UacTpyMeHTApHMA IPUMEHsIEeMbIH [IJIsl OLEHKU KAaYeCTBA YCJI0BHH OKA3aHUSA
yCJIyr o0pa3oBare/ibHbIMHM OPraHU3alUAMU

WuctpymeHnTapuid  Jisi  OLEHMBAaHMSA  KAadyecTBa  YCIOBUM  OKa3aHUA  YCIyT
MyHununansHoe  OIOJKETHOE  JIOLIKOJbHOE  00pa3oBaTelIbHOE  YUpexkICHUE
"Kypywibckuii aerckuid can "Anénymka" KyBaHIBIKCKOTO TOpOJCKOTO OKpyra
Opendyprckoit oonactu" (nanee MBJIOY "Kypywibckuit qerckuii can "Anénymika')

1) 5 xpurepueB, BKIOUaOMUX 9 mMokaszareiei XapakTepU3YIOIUX OOIIHEe KPUTCPHH
OLICHKU KauecTBa YCJIOBHIl OCYIIECTBICHHUSI 00pa30BaTEIbHOMN AESITENbHOCTHU (anee —
MOKa3aTeld OLICHKU KayecTBa), JJI1 OLIEHKU CO CTOPOHBI MoyydaTesel (poauTenel u
3aKOHHBIX TMpPEACTaBUTENICH) Yycoyr o0pa3oBaTeNbHOW OpraHu3auuud (najiee —
MO Ty4YaTelb/ToIydaTeIn yCIyTH/yCiayr).

Kpurtepuii 1. Ilokazatenu, xapakTepu3ylOLIUe OTKPBITOCTh U JOCTYHHOCTb
uHdopmanuu 00 OpraHu3aluu, OCYIIECTBISAIONIEH 00pa30BATENbHYIO NIEATEIbHOCTD.
[lokazatenp ouenku kadectBa 1.3 «Jlons mosywareneld oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HH(OpManuu o
JEeSATEIbHOCTH OpPraHU3allii, pa3MelIEéHHOW Ha MH(GOPMAIIMOHHBIX CTEHJAaX, Ha cailTe
opraHuzanuu B HHHOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu « HTepHeTY.

Kpurepuii 2. [lokazatenu, xapakrepusyromnue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIIECTBIISIETCA oOpaszoBaTenbHas NeITeNbHOCTh. [loKa3zaTenb OleHKH KadecTBa 2.3
«ona monyuareneir oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
YCJIOBHM, B KOTOPBIX OCYILIECTBIISIETCA 00pa3oBaTeIbHAS IS TEIIbHOCTDY.

Kputepuii 3. Ilokazarenu, XapakTepH3ymOIIUE JOCTYITHOCTh OOpa30BaTEIbHON
nesTenbHOCTH 1)1 MHBANUI0B. [lokazaTens oneHkn kavectBa 3.3 «Jlomns momyuareneit
00pa3oBaTENbHbIX YCIYT, YAOBJIETBOPEHHBIX JOCTYITHOCTBIO 00pa30BATENbHBIX YCIIyT
JUISl UHBIMJIOB M3 YUCJIA OIIPOLICHHBIX MTOIy4YaTesIed YCIyT - HHBAJIHUIOBY.

Kpurtepuii 4. Ilokazarenu, xapakTepu3yIOIIUE I00pPOKETATeNbHOCTh, BEXJIUBOCTH
pabOTHUKOB OpraHU3aIIH.

Iloka3zaTenb ouenkn kadectBa 4.1 «Jlons momyuareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENTATEIBLHOCTHIO, BEXIMBOCThIO PAOOTHUKOB OpraHU3alluH,
o0ecreunBarOIMX  MEePBUYHBIA  KOHTAaKT M  HMHPOPMHUPOBAHHME  MOIydaTess
00pa3oBaTeNbHON YCIYTH MPU HETIOCPEACTBEHHOM OOpAIlleHUH B OpraHU3aluio (Hamp.
PaOOTHUKY MTPUEMHON KOMUCCHUH, CeKpeTapuaTa, yueOHOM 4acTu)».
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IMoka3arenb oueHkn kadecrBa 4.2 «Jlons momyuareneir oOpa3oBaTEIbHBIX YCIYT,
YIOBIETBOPEHHBIX JOOPOKENATENBHOCTBIO, BEKIMBOCTBIO PA0OTHUKOB OpPTraHU3ALNH,
o0ecneynBarOIINX HEMOCPEJCTBEHHOE OKa3aHHe O00pa30BaTE€IbHOW YCIyI'HM IIpU
oOpallleHnM B OpraHu3alyio (Hamp. MpernojaBaTeld, BOCIHUTATENH, TPEHEPHI,
UHCTPYKTOPHI)».

IToka3atenb oumenku kadectBa 4.3 «Jlons momyuarteneld oOpa3oBaTeIbHBIX YCIYT,
yIIOBJIETBOPEHHBIX J100POXKENATENbHOCTHIO, BEXIMBOCTbIO PA0OOTHUKOB OpraHU3aluu
IIPU UCTIOJIb30BAHUM JTUCTAHIIMOHHBIX (DOPM B3aUMOJIEUCTBUSY.

Kputepnii 5. Ilokazarenn, xapakTepU3ylOLIME YIOBIETBOPEHHOCTh YCIOBUSMHU
OCYIIECTBIIEHUSI 00pa30BaTebHOM 1EATEIbHOCTH OpraHU3aIlil.

IHoka3zaTenb ouneHkn kadectBa 5.1 «Jlons momyuartesneil oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE€ TOTOBBI PEKOMEHA0BATh OPraHU3aLUI0 POJCTBEHHUKAM U 3HAKOMBIM).
Iloka3zaTenb oumeHku kadectBa 5.2 «Jlons momyuaTteneil oOpa3oBaTeNbHBIX YCIYT,
YAOBIIETBOPEHHBIX YA0OCTBOM I'pa@uKOM pabOThl OpraHU3aLUK.

IMoxka3zatenb ouneHkn kadectTBa 5.3 «Jlons momyuateneir 0Opa3oBaTENbHBIX YCIYT,
YVAOBJICTBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHUs OOpa30BATENBHBIX YCIYr B
OpraHu3aIum».

2) 3 xpuTepusi, BKIIOYAOMINX 5 TOKa3aTeneH, 1t SKCIEPTHOTO OLIEHUBAHUSL:

Kpurtepnii 1. Iloka3atenu, XxapakTepU3yKOLIME OTKPBITOCTh M JIOCTYHHOCTb
uH(popManuu 06 OpraHu3alry, OCYIIECTRISIONEH 00pa30BaTENbHYIO 1€ATEIHLHOCTb.
IMoka3zatenp onenku kavecrtBa 1.1 «CoorBercTBUE MH(MOpPMALMKU O AESITETLHOCTU
OpraHM3aliy, pa3MemEHHON Ha OOIIeNOCTYMHBIX HMH(OPMAIMOHHBIX pecypcax, e€
COJIEp)KaHUI0O U TOPSAKY (dhopme) pa3MmelieHHs, YCTAaHOBJIEHHBIM HOPMATUBHBIMU
MIPaBOBBIMU aKTaMM.

IMoka3atenb ouenku kavecrBa 1.2 «Hanuune Ha odunmaabHOM caiiTe opraHU3aluu
(yupexknenus) uH(poOpMauuMM O JAUCTAHUMOHHBIX cHoco0ax oOpaTHOW CBS3U H
B3aMMOJICHCTBUS C MOTYyYaTeNsIMU YCIYT U UX (YHKIIMOHUPOBAHUE.

Kpurepuii 2. Tlokazatenu, xapakrepusyromime KOMPOPTHOCTb yCIOBUH, B KOTOPBIX
OCYILECTBIISIETCS] 00pa30oBaTeIbHAs JESITEIbHOCTb.

Iloka3zaTenb omenku kadectBa 2.1 «OOecreyeHue B OpraHU3aMU KOMQPOPTHBIX
YCJIOBHM, B KOTOPBIX OCYIIIECTBIISIETCA 00pa3oBaTeIbHAS ACSITEIILHOCTDY.

Kputepuii 3. Tlokazarenu, xapakTepusylouue TOCTYIMHOCTh 00pa30oBaTEIbHOM
JEeSTELHOCTH JIJISl UHBAJUIOB.

IMoka3arenb onenkn kadectBa 3.1 «OOopyaoBaHHE TEPPUTOPUHU, TIPHUIIETAIOIMICH K
3[TaHUSIM OPTaHHU3AIUH, U IOMEIICHNU ¢ y4ETOM JOCTYITHOCTH JJI MHBATUIOBY.
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«ObecrnieyeHrne B OpraHU3allMM  YCIOBUM
MO3BOJISIIONIMX HWHBAJIMIAM IMOJy4YaTh 0Opa3oBaTelIbHbIE YCIYyTH

OneHka KadyecTBa yCJIOBUM OKa3bIBaeMbIX yciayr OpraHusanuend OCyLIECTBIIIETCS Ha
OCHOBaHMHM 14 1mokazaresiei OlIEHKU KauyecTBa O0BEIMHEHHBIX B 5 KPUTEPUEB.

2. Ilopsiiok oleHKHM TMoOKa3aTedell KadecTBa YCJAOBHH OKa3aHUsl YCJIYr

06p330BaTeﬂbeIMI/l Oopramu3anusiMu

1. Kpurepuit «llokazarenu,

XapaKTEpU3yIOIHE OTKPBITOCTh

n JOCTYIIHOCTb

uHpopManuu 06 opraHu3aluu, OCyIIEeCTBIAIONIEH 00pa30BaTEIbHYIO ACSITEIbHOCTDY:

1.1. CootBercTBHE MHGOPMALIMH O CATCILHOCTH
OpraHu3aluu, pa3MenéHHONW Ha OOIIETOCTYITHBIX
WHGOPMAIIMOHHBIX pecypcax, e€ COACpKAHHUI0 H
nopsaky (popme) pazMmeleHusi, yCTaHOBJIEHHBIM
HOPMATHUBHBIMU MPABOBBIMH aKTaMU:

1.1.1. Ha wuH(pOpManuoOHHBIX CTEHIAaX B IOMe-
LICHUH OpTaHU3aIllH,

1.1.2. Ha odumnmanbHOM caiiTe OpraHu3alii B
WH(POPMAITIOHHO-TEJICKOMMYHUKAIIMOHHON ~ CETH
«MIHTEpHETY.

OnennBaercs skcneproM no mkaie 0-100 Gamion
HCXO/ISI U3 KOJIMYECTBA MAaTEPUAJIOB, Pa3MEIIEHHBIX
Ha I/IH(bOpMaHI/IOHHI)IX CTeHJaX B IIOMCIICHUU
OpraHM3allik TI0 OTHOLICHHIO K KOJIHYECTBY
MaTepuajIoB, Pa3MEUICHHE KOTOPBIX YCTAHOBIICHO
HOPMAaTHBHBIMH [TPABOBBIMH aKTaMH | 110 Ikaie 0-
100 GaymmoB MCXOJSl M3 KOJMYECTBA MATEPUAIIOB,
Pa3MeIIEHHBIX Ha obuIHaITEHOM caiite
opraHu3aiiiyd 1O OTHOIICHUIO K KOJIMYCCTBY
MaTepuaioB, pa3MeIICHHE KOTOPHIX YCTAHOBJICHO
HOPMATUBHBIMHU ITPABOBBIMH aKTaMH.

1.2. Hanuume Ha  oduUIUAILHOM  caiiTe
opraHuzanuu (yupexaeHus) HHPopMaluu o
JUCTAHIIMOHHBIX CIOco0ax oOpaTHOW CBS3U M
B3aMMOJICUCTBUS C TIOJyYaTeIIMH YCIAYT M HUX
GyHKIIMOHUPOBaHUE: - Tele(OHA; - AIEKTPOHHOM
MOYTHI; - AJIEKTPOHHBIX CEPBHCOB (I IMONAYH
AIIEK-TPOHHOTO oOpareHws, MOJTyICHHUS
KOHCYJIbTA-I[MM IO  OKa3bIBAEMBIM  YCIIyram,
pazgen «Yacrto 3amaBaeMble  BOIMPOCHDY;, -
TEXHUYECKOW BO3MOXKHOCTH BBIPAXKCHHS I10-
JTydarereM OOpa3oBaTENbHBIX YCIYT MHEHHUS O
KayeCTBEe OKa3aHWs YCIYr (HaJIWMYhue aHKEThI IS
OTIpoca TpakJIaH WU TUTIEPCCHUTKH Ha HEE).

OneHuBaeTcss HKCIEPTOM HCXONd M3 pacyéra

30 0amioB 3a Ka)IbIi croco0
CYIIECTBYIOIIETO JUCTAHITUOHHOTO
B3auMoelicTBus, HO He Oonee 100 GamnoB mpu
HAJTUYUN CBBIIIIE TpEX croco0oB

JUCTAaHIITMOHHOT'O B3aHMOHCﬁCTBHH.

1.3. OTkpbITOCTH, NOJHOTa U JOCTYMHOCTb
uHboOpMaMK O JAEATEIbHOCTH OpraHu3aluiy,
pasMelEHHON Ha MH(POPMAILMOHHBIX CTEHIAX, Ha
canre B MH(pOPMAILIIOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT.

OrneHHUBaOTCS TOayvareneM ycinyru. Jaiee mo
YCTaHOBJIEHHOM ¢bopmyne BBIBOJIUTCS
3HaYEeHHE MAHHOTO IOoKasareils mo mkame O-
100 Gannos.
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2. Kpurepuit «llokazatenu, xapakTepusyronme KOM(PpOPTHOCTh YCIOBHH, B KOTOPBIX
OCYULIECTBJISIETCSE 00pa30BaTeNIbHASl I€ITEIbHOCThY:

2.1. OGecnieueHne B OpraHu3ani KoM(OpPT-HbIX
YCIIOBHIA, B KOTOPBIX OCYILECTBIISICTCS
oOpaszoBarenbHas JesITeNbHOCTS!

- HaJTM4YKe 30HbBI OT/IbIXa (OKUIaHUS);

- HaJuyue M TOHSATHOCTh HAaBUTALMU BHYTPH

OrneHMBaEeTCSl OKCIEPTOM HCXOIs U3
pacuéra 20 OamwioB 3a HaJIMYHE
Ka)XJI0TO0 KOM(pOPTHOTO yCIIOBHSI, HO HE

OpraHu3al}y;
y , 6onee 100 GamioB OT MATH W BBIIIC

- HAJIMYKE JOCTYITHOCTD IIUTHEBOU BOJIbI;

- HamMuMe M JOCTYNHOCTH  CaHWUTapHO- KOM(OPTHBIX YCIOBHH Ul MPEJOCTaB-

TUTUEHUYECKUX TTOMEILEHUH; JICHHS YCIIYT.

- CaHUTapHOE COCTOSTHUE MTOMEIEHUN

OpraHu3aIui.

2.2. Bpems oxugaHus MpeaoCcTaBICHUs YCIyTH

He ycranosnen

2.3. V10BIE€TBOPEHHOCTh ~ KOM(OPTHOCTBIO| [OnenmBaercs momydatenem yciayru. Jlamee 110
YCIIOBUH  OCYILECTBICHUS  OOpa30BaTENIbHOM| |yCTAHOBIEHHOH (opMysae BBIBOAUTCS 3HAUC-HUE
NIEATENBHOCTH. JaHHOTO Moka3zaTens no mkaie 0-100 6aios.

3. Kpurepuii «llokazarenu, XapakTepu3yIIIHE JIOCTYMHOCTh O0Opa30BaTEIbHON

JIeSITEIILHOCTH U1 UHBAJIUJO0BY:

3.1. OGopyaoBaHHE TEPPUTOPHH, MPUJICTAIO-IICH K
3MAHUSAM OpPTaHU3allMK, W TOMEHICHHH ¢ y4éToM
JIOCTYITHOCTH IS HHBAJIUIOB:

- o0opynoBaHME BXOAHBIX TIpYyNNI  MaHIycaMu
(mogpEéMHBIMU TIIATPOPMAMH);
- HaJUYME BBIICJCHHBIX CTOSHOK JUIi  aBTO-

TPAHCIOPTHBIX CPEJCTB WHBAINIOB;

- HaJM4yde aJanTHPOBaHHBIX JHU(TOB, MOpYyY-HEH,
pacIIMpeHHBIX TBEPHBIX TPOEMOB;

- HaTM4YMe CMEHHBIX KPECEe-KOMIACOK;

- HaJIMYHE CIeNUaibHO O0OPYIOBaHHBIX CaHUTAPHO-
TUTMEHUYECKUX TIOMEIIEHUI B OpraHu3alny.

OuenuBaercst skcriepToM ucxoas u3 pacuéra 20
0aJJIOB 3a HAJTMYUE Ka)KA0ro YCJIOBHsI, HO HE Ooliee
100 Gay10B OT TSATH U BBIIIE YCIOBUI TOCTYITHOCTH
JUISl HHBAJIUJIOB.

3.2.  OO0ecrieueHue B  OpraHU3aIUH
JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIHAAM IOTy4aTh
0o0pa3oBaTeNbHbIC YCIYI'H HapaBHE C IPYTUMHU:

- ayOonmMpoBaHWE IS WHBATHIOB IO CIYXY U 3PEHUIO
3BYKOBOMW M 3pUTEIbHON HH(OpMAaLnY;

- IyOIMpoBaHHWE HAANMCEH, 3HAKOB U MHON TEKCTOBOM

YCJIOBUM

u rpaduyeckoit nHpOpMaIN 3HaKaMH,
BBIIIOJITHEHHBIMH  peNbe(HO-TOYEUHBIM  IIPpU(TOM
Bbpaiins;

- BO3MOXXHOCTb IIPEIOCTaBIICHNS HHBATIMIAM 110 CIIyXY
(cmyxy W 3peHHIo) YCIyr CypJolepe-BoI4HuKa

OuenuBaercst 9KcnepToM Hcxoas u3 pacuéra 20
0aJJIOB 3a HaJIM4YUeE Ka)KA0ro yCIOBHsI, HO He Ooiee
100 6anyI0B OT MATH U BBILIE YCIOBUI JOCTYITHOCTH
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(TH(IOCYPAONEPEBOIUNKA);

- aIbTEPHATUBHOM BEpPCUM caiiTa OpraHU3aluu JUist
WHBAJIUOB 110 3pEHUIO;

- TIOMOII[b, OKa3bIBaeMasi pabOTHUKaMH Opra-HU3aIuH,
MPOIIEIINMHI HEoOXoauMoe o0yue-Hue
(MHCTPYKTHpPOBaHKE) TI0 CONPOBOXKJICHUIO MHBAJIHJIOB
B IIOMEIIICHUH OpraHu3aluy;

- BO3MOXKHOCTH IIPEIOCTaBIECHUS 00pa3oBa-TEIbHBIX
YCIYT B AUCTAaHIIMOHHOM PEXHME WU Ha JOMY.

http://HOKO.OTKpbITaALIKONA.0HAANH

JUTS. MHBAJIAJIOB.

3.3. VY 10B1IETBOPEHHOCTH JOCTYITHOCTBIO
oOpa3oBaTelbHBIX yCIAYr I WHBAIUIOB -
OJIy4aTeIsIMU o0pa3oBaTeIbHBIX yCayr
MHBaJIMIaMH.

OuenuBaercs [oJry4yaresiem YCIIyT! -
MHBaNIMAOM. Jlamee 1O  yCTaHOBIEHHOM
dbopMysie  BBIBOJAWUTCS 3HAYCHUE JaHHOTO

rokazaress o mxiaie 0-100 Gasios.

4. Kpurepuit «llokazatenu, xapakrtepusyromiue A0OpPOKeNaTeIbHOCTb, BEXJIMBOCTD

PabOTHUKOB OPTaHU3ALINI;

4.1. VYnoBIeTBOPEHHOCTh TOOPOXKETATEIHHO-CTHIO,

BCXKIINBOCTBIO pa6OTHI/IKOB opraHusa-nuu,
00eceYnBarOIINX HEePBUYHBIN KOHTaKT u
WHPOPMHUpPOBaHWE  MONydaTens  oOpa3oBaTENbHOM

YCIyTH TpH  HEHNOCPEACTBEHHOM OOpalieHHH B
opraHuzanuio (HampuMmep, pabOTHHKH TNPHEMHOM
KOMHCCHH, CeKpeTapuara, yaeOHOI yacTh).

OnennBaercs mnonydateneMm yciuyru. Jlamee o
YCTaHOBJICHHON (opMyJie BBIBOJUTCS 3HAYC-HUE
IaHHOoro Inokasareis 1o mkaine 0-100 6ayuios.

4.2. Y70BIETBOPEHHOCTh JOOPOXKENATCIBHO-CTHIO,

BEXXJIMBOCTBIO pabOTHHUKOB OpraHu3a-1uH,
o0ecleunBaOIMX  HEMOCPEICTBEHHOE  OKa3aHHE
oOpa3zoBaTenbHOH ycmyrn npu  oOpa-IeHUHd B

OpraHu3aluio (Hamp. TMPeroAaBaTeN, BOCIIHTATEIH,
TPEHephl, HHCTPYKTOPBI).

OueHuBaercsi moiyuyateneMm yciayru. [anee 1o
YCTaHOBJICHHON (opMyJie BBIBOJUTCS 3HAYC-HUE
IaHHOTrO Iokaszareis 1o mkaine 0-100 6ayuios.

4.3. YnoBneTBOpEHHOCTh  J0OpOKENaTEIHHO-
CTbI0, BEXJIMBOCTbIO PAOOTHUKOB OpraHu3a-I1u
IpU  HWCIOJB30BAaHUHM JTUCTAHLIMOHHBIX  (hopm
B3aUMOJICHCTBHA.

OrnenuBaercst moyiyyateneM yciayru. Jlanee mo
YCTaHOBIIEHHOW (hOpMyJie BBIBOAMTCS 3HAYE-
Hue panHoro mnokasarenas mo mxkaie 0-100
0am—JI0B.

5. Kpurepuit «Ilokazarenn, XapaKTepU3YyIOIIME YAOBIETBOPEHHOCTh YCIOBUSMHU
OCYILIECTBIICHUS] 00PAa30BaTEIbHON JEATENBHOCTH OPTaHNU3aALMI:

5.1. T OTOBHOCTP pPEKOMEHIOBATH
POJICTBEHHUKAM U 3HAKOMBIM.

OpraHu3aIuio

5.2. YnoBneTBopEHHOCTH yA0OCTBOM rpaduka paboThl
OpraHU3alHH.

5.3. YI0BIETBOPEHHOCTH B IEJIOM YCIOBHSIMHU
OKa3aHHus 00pa3oBaTeIbHbIX yCIIyr B
OpraHu3aLHuu.

OrenuBaercs moiay4uaTenaeM ycayru. Jlanee mo
YCTaHOBIICHHOW (hOpMyJie BEIBOAUTCS 3HaUS-HUE
JIAHHOTO TOKAa3aTes OLEHKH KayecTna 110 mmkaie 0-
100 6ayoB.
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Kaxnaprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAaYMMOCTh B pPaMKax CBOETO
Kputepus. MToroBoe KoOIM4eCTBO OasioB MO MOKAa3aTelsiM OICHKM KadecTBa H
KPUTEPHIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aTesei
OLICHKH KauecTBa. MakcuMaabHO BO3MOKHAS BETMUMHA KaXJI0T0 MOKa3aTeNs OLEHKH
KayecTBa M KaXJO0ro Kpurepus oueHkH kadectBa cocrtamisger 100 6amios. lanHble
MpUBOAATCS B Ta0. 1.

Tabmuma Nel

Kpurepuii/nokasareisb

3HAYUMOCT
OoKa3areis
oKazares
(max)
IOKa3ares
(max)

b
3HaueHue

[lokazatenr 1.1 «CootBercTBue HHPOpPMAILMU O
JESITeIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEeOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkaHuto U nopsaaky  (popme)  pasmenieHus,
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuume wHa odunMaTbHOM calTe
OpraHu3aluu (yupexaeHust) uHpopmanuu 0
JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aUMOJICHCTBUSA ¢  TMOJy4YaTeNsIMH yCIyIT H WX
(GYHKIIMOHUPOBAHUE.

[Toxazarens 1.3 «Jlomst momydareneii oOpa-30BaTeIbHBIX
YCIIyT, YJOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JIOCTYIMHOCTHI0O MHGOPMALUKA O ACSITEIHHOCTH OpraHHu3a-
WY, pa3MemEHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha
caiite (B % oT oO1iero yrcina ONpoUIEHHBIX MOJydaTeiaei
00pa3oBaTeib-HbIX YCIYT)».

0,4 100 40

Hroro 1o KPHUTEPHUIO 1 «Iloka3zareJu,
XapakTepu3ywuue OTKPbITOCT W JA0CTYI-HOCTh
uHpopmManuu 00 oOpraHu3aluu, OCY-IIECTBJSIIOIEH
00pa3oBaTeIbHYIO AeSITeJbHOCTDb.

100

[Tokazatenr 2.1. «OOecmeueHne B  OpraHU3AIUU
KOM(OPTHBIX YCIOBHH, B KOTOphIX ocymectusercss| 0,3 100 30
oOpasoBartenbHas 1eI-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpems oXumaHuss MOpenoCTaBICHUS

YCILYTH».
Janublii  mokazatenb B cdepe  oOpa3zoBaHUS  HE
YCTaHOBJIEH.

HpH pacqéTe HTOI'OBOI'O 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«KomdopTHOCTh yCIOBUN TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIb3YETCS
pacuéTHas Be-TMYMHA TMoOKazaTtens (2.2), KoTopas
omnpezensercs Kak cpefHee apuMeTnyecKoe KOIMUECTBO
0aJlJIOB MO YCTAHOBJICHHBIM MokazaTtensMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHoCcTh (B % OT oO0miero 4mciia ONpOIMIEHHBIX
noJryyaTtesnei 00pa3oBaTeIbHBIX YCIYT)».

HNr1oro mo xputepurw 2 «KomdopTHOCTh ycjoBHH B
KOTOPBIX OCYIIeCTBJIACTCS o0pa3oBaTe/ibHasA 100
AeSITeJIbHOCTh»

[Toka3zarenb 3.1. «ObopynoBaHue TEPPUTOPUH,| () 3 100 30
]

MPUWIETAOLIEH K 3JaHUSIM OpPraHU3aluv, U MOMEILICHUN C

y4ETOM JTOCTYITHOCTHU IS UHBATUIOBY.

[Tokazatenp 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
IOCTYITHOCTH, IO3BOJIAIO-IIMX HMHBajgumam moxydats| 0,4 100 40
o0pa3oBaTellb-HbIC YCIIYTH HApaBHE C JPYTHMEY.

[Toxazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT i1 UHBAIUAOB (B % OT olmiero
yuciaa ONPOIISHHBIX IoJyyaTeneil oOpa3oBaTeiabHbBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynmHocTh  00-

. 100
pPa3oBaTebHOM 1eSITeJJbHOCTH HHBAJIUA0B)
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[Toxazarens 4.1. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aluy,
00ecreunBaroOnInX IIEpBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUPOBAHUE TMOTy4yaTels 00pa3oBaTENbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalleHuu B OpraHu-3aluio
(Hammpumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4uciaa OMPOIISHHBIX
noyvaresieid 00pa3oBaTEbHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEKIIHMBO-CTHIO  PAOOTHHKOB  OpraHM3alluH, obecrie-
YHBAFOIIINX HETOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATENH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT oOmero 4ucia OMNpOMIEHHBIX
rmoyJaresield 00pa3oBaTeIbHBIX YCIYT)».

[Tokazatensp 4.3. «[lonst monydarenelr oOpa3zoBaTEIBHBIX
yCIyr,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKIIMBO-CTHIO  PaOOTHMKOB ~opramsauum npu  uc-| 0,2 100 20
MOJIb30BAaHUN JTUCTAHIIMOHHBIX (OopM B3auMOACHCTBUS (B
% ot oOmero uYuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTEIbHBIX YCIYT)».

HNroro mno kpurtepurww 4 «J/loOpokenaTeb-HOCTD,

100
BEKJIUBOCTH PA0OTHUKOB OPraHU3aI[HID).

[Tokazatensb 5.1. «/lons mosydareneid oOpa3zoBaTEIBHBIX
yCIIyT, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHU3AINI0
POJACTBEHHUKAM W 3HAaKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranu3anuu) (B % ot o00Imero uucia OMPOIICHHBIX
noJryyaTesneil 00pa3oBaTeIbHBIX YCIYT)».

ITokazarenp 5.2. «Jlons mosywaTtenedt oOpa3oBaTENbHBIX
YCIIYT, YIOBIETBOPEHHBIX yno6cTBoM rpaduxa pabdorsr| 0,2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
MoJTyJaTesieid 00pa3oBaTEIbHBIX YCIIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBICTBOPEHHBIX B LIEJOM ycnoBusaMH okaszammsa| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YHCIIa OTPOIICHHBIX MOTyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTe/ibHOI 100
AeATEeJbHOCTH OPraHu3auuii».
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PA3JIEJ II. PACYET KPUTEPUEB U UTOIOBOI'O NOKA3ATEJISI OLIEHKU KAYECTBA
YCJOBU OCYHIECTBJIEHUA OBPA3OBATEJBHOM JEATEJIBHOCTH OPTAHU3AIIUENA

1. PacuéT mokazareneii 1 KpUTEPUEB OLICHKH KAa4eCTBA YCIOBUM OCYIIECTBICHUS 00pa30BaTeIbHOM
JIeSITEIbHOCTH.

Kputepuit 1 «OTKpBHITOCT W JOCTYIHOCTh HWHpOpPMANMKd 00 OpraHU3allH, OCYIIECTBIIIIONICH
00pa3oBaTENbHYIO ACSTEIBHOCTY PACCUUTHIBACTCS IMYyTEM CIIOKEHHs OAJUIOB IOKa3aTeNnell OLEHKH KayecTBa
1.1 «CootrBercTBHe HWHPOPMANUU O JEATSIBHOCTH OpPTraHU3AlMU, PAa3MENMIEHHONH Ha OOLIeTOCTYITHBIX
MHQOPMAIIMOHHBIX pecypcax, €€ CoAepKaHHio M MOopsAKy (popMe) pa3MelieHHs, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPaBOBBIMH akTamMu», 1.2 «Hanmume Ha odunmansHOM caiite opraHuzanmuul (y4pexIeHHs )
uHpOpMaNY O JUCTAHIIMOHHBIX Crloco0ax oOpaTHOW CBSA3M M B3aUMOJEHCTBHUS C MOyYaTEIsIMHU YCIYT U HX
(yakunonupoBanue» u 1.3 «Jlons momydarenelr 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTON M IOCTYITHOCTBIO MH(OPMAINH O IeSTeNTFHOCTH OpraHu3aluy, Pa3MeIIEHHON Ha MHPOPMAIIMOHHBIX
CTeHJaX, Ha CaiiTe» ¢ Y46TOM UX 3HAYMMOCTH.

[Tokazarens onenku kadectBa 1.1 «CooTBercTBHe HHPOPMALNH O AEATEILHOCTH OPTaHU3aLUH, Pa3sMeLEHHON
Ha OOMIEOCTYNHBIX HH(QOPMALMOHHBIX pecypcax, €€ COAepKaHHI0 W mopanaky (¢opme) pasmemieHus,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH aKTaMW» PACCUUTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJMYECTBA
uHpOpMannY, pa3MEmEHHOW Ha CTEHAaX B NIOMEMIEHWH O0Opa3oBaTeNbHOW OpraHW3allMd M caiTe
00pa3oBaTeNbHON OpraHu3alMd K KOJNWYECTBY HHGOpPMAnMM HEOOXOAMMOW JUIs pa3MelleHHs Ha
00IIeIOCTYTHBIX MH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATUBHBIMHU IPABOBBIMHU aKTaMHU

O6béM mHpOpMannK (KOJTUYECTBO EAMHUI] WH(GOpPMAIMK) HEOOXOTUMBIH K pa3MeIleHui0 W (aKTHIeCKH
MMEIONIUICS Ha CTEHJIax B MOMEIICHUU 00pa30BaTEIbHON OpraHU3alluu OTPAKEH B aHATMTHUYECKON CIpaBKe

1.

Amnanutuueckas crpaBka |
0 pe3ysbTaTax ocMoTpa WH(OPMAIIMOHHBIX CTEHJIOB B paMKax HcroyiHeHus moka3arens 1.1 «CooTBercTBHe
uH(OPMAINH O NEATETHPHOCTH OPTaHU3AIINH, Pa3MEIIEHHON Ha 00IIEeIOCTYITHBIX HH(POPMAIIMOHHBIX pecypcax,
e€ conepkaHuio U NOPsAKY (hopMme) pa3MelieH s, yCTAHOBICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH Ha
WH()OPMAIIMOHHBIX CTEHIAX B TIOMEIIICHUH OPTaHU3AIIAIDY

OT1meTka o
Ne | m.m. Ennnuna ungopmanun
HaJIN4IuMn
1 Nudopmarust o MecTe HaX0XKACHHs 00pa30BaTEeIbHOM OpraHu3aiu U e€ Gpuiaranos (Ipu Eets
HaJIAYHH).
1 1.1. |Hudopmanus o Mecte HaXOKACHUS 00pa30BaTENLHOI OpraHU3aLUK Ectp

Hudopmarust 0 Mecte HaxoxkIeHHs (QUIMAIoB oOpa3oBaTenbHOW opranmsanmu (nmpu| ITlokaszarens He

1.2.
HaJINYUN). HCIIOIIB3YETCS
2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy. Ectp
2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTEIbHON OpraHU3aIHH. Ectp
2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTENLHON OpraHU3aluy. Ectp
3 Wubopmanust 0 KOHTAKTHBIX Tele(oHax 1 00 afpecax dIEKTPOHHON ITOYTHI Eers
00pa30BaTeNbHON OpraHU3aIHH.
3 3.1. |Mudpopmanus o KOHTaKTHBIX TeleoHax 00pa30BaTEebHON OpraHu3aluy Ectp
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3.2. |Mudopmanus o6 agpecax JIEKTPOHHOH MOYTHI 00pa30BaTEIbHON OpraHU3allky. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (dammiMu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN; Eors
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHui; aapeca oQUIHANIbHBIX CAaiTOB B CETU
«IHTEepHET» CTPYKTYPHBIX TOJApa3JelieHui (IIpH HAIWYWM); aJpeca SJIEKTPOHHON OYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmanus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON Ec
2. Th
4 OpraHU3aluH
4.3. |Mudopmanys 0 eqHHONMYHBIX OpraHax yIpaBlIeHUs 00pa3oBaTeIbHON OpraHu3alumg; Ectp
. . Iloxa3zaTens He
4.4. |HauMeHOBaHME CTPYKTYPHBIX IOJpa3feNeHnil 00pa30BaTeIbHON OPraHU3aLUHY;
HCHIOJIB3YyeTCS
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PyKOBOIUTEIEH CTPYKTYpHBIX nozapasnesneHuid| IlokasaTens He
" |oOpasoBarenpHON OpraHu3anuy; HCIOJIB3YeTCS
. N Ilokazatens He
4.6. |Mecra HaxOXXIEHUS CTPYKTYPHBIX IIOJpa3/iesieHuil 00pa30BaTeIbHON OpraHu3aliuy
UCIIONB3YETCSI
47 Anpeca odunmanbHeIX caiitoB B cetn «VHTepHET» CTPYKTYpHBIX nozpasaeneHuil (npu| Ilokaszarens He
" |Hanuuun); HCHOJIB3YETCA
o . Ilokazatens He
4.8. |Anpeca 3neKTPOHHOM MOYTHI CTPYKTYPHBIX MOZApa3ACICeHHH (IIPH HAMYHH).
UCIIONB3YETCS]
5  |JIuueH3us Ha OCYIICCTBICHHE 00Pa30BATENLHOI JESITEILHOCTH (C MPHIOKECHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCyIIECTBICHUE 00Pa30BATEIBHOM ICATEILHOCTH Ectp
5.2 |[IpunoxeHus K JULEH3MH Ha OCYIICCTBICHUE 00pa30BaTeNIbHO JeITEIbHOCTH Ectp
. Iloxa3zaTens He
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM).
HCTIOJIB3YeTCS
. . Iloxa3zaTens He
6 6.1. |CBuAeTenbCTBO O TOCYAAPCTBEHHON aKKPEAUTAIIMU 00pa30BaTEIbHON IEITeIbHOCTH
HCHOJIB3YyeTCS
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM Iokazarens He
" |mesrenbHOCTH HCIIONIB3YETCS
JlokanbHble HOPMATHBHBIC aKThI 10 OCHOBHBIM BOIPOCAM OPTaHH3alNU U OCYILCCTBICHHS
00pa30BaTeNbHON NESATENBHOCTH, B TOM YHCIC PErJIaMCHTHPYIOIIUE IMpaBuiia Npuéma
00Yy4JaIOIIUXCs, PEXKUM 3aHATHA O0Oydaromuxcs, (OpPMbI, MEPUOJUYHOCT H MOPSIOK
7 |TeKYWero KOHTpOIS ycmeBacMOCTH M MPOMEXXYTOYHON ATTECTALMH O0yYaIOIINXCS, Eetn
MOPSIIOK U OCHOBAHUSI MIEPEBO/IA, OTYUCIICHHUS W BOCCTAHOBJICHHS 00YYAIOIIUXCS, MTOPSIOK
oopmiieHHsT BO3HUKHOBCHHS, MPUOCTAHOBJICHHUS M TNPEKPAIICHUS OTHOIICHUH MEXKIY
00pa30BaTeNbHON OpraHu3anueil ¥ o0ydJarommMucs M (WIH) POOUTEISIMH (3aKOHHBIMH
MPEACTABUTENIIMH) HECOBEPUICHHOJICTHUX O0YUYarOIIIMXCSL.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJaroIINXCs; Ectpb
7
7.2. |JlokanbHblE HOPMATHBHBIE aKThI, PETJIAMEHTUPYIOIINE PEXKUM 3aHIATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMAaTUBHBIE AKTHI perilaMeHTHPYOLIHE (JOPMBI, NEPUOAUYHOCTD U MOPSIOK E
3. N CTb
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTeCTalluu 00y4atomuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKTHI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAHHS IEPEBOJA, E
4. CTb
OTYHCIICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIE  aKTBl, pPErJIAMEHTHPYIOIIHME  MHOPSAOK  O(OpMIICHHUS
BO3HUKHOBEHHMS,  NPHUOCTAHOBICHWS W  NPEKpamleHWs  OTHOWICHHHA  MEXIy
o0pa3oBaTeNbHONW OpraHu3anued M oO0yJaromMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
MIPE/ICTaBUTENSIMI ) HECOBEPILICHHOIETHHX O0YJaIOIIIXCSI.

7.5. Ecth

JIOKYMEHT O Mopsi/iIke OKa3aHUsl IUIATHBIX 00pa30BaTENIbHBIX YCIYT (IPH HAJMYKMH), B TOM

Ilokasarens He
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00

HCIIONB3YEeTCSI
YTBEPIKJCHUH CTOMMOCTH IUTATHBIX 00Pa30BaTEIbHBIX YCIYT.
8 Iloka3zarens He
8.1. [J/lokyMeHT o mopsjiKe OKa3aHHs IUIATHBIX 00Pa30BaTENbHBIX YCIIYT,
UCIIONb3yeTcs

Iloka3arens He
8.2. |oOpasen moroBopa 06 OKa3aHWU ITATHBIX 00PA30BATEIBHBIX YCIIYT;

HCIIONB3YeTCsI
g3 [|ROKyMEHT 00 YTBep)KAEHHU CTOMMOCTH OOYdYeHHUs IO KaxJoi oOpasoBarenbHOM| Ilokasarens He
" |mporpamme. HCIIONB3YeTCSI
9 9 WndpopManus o cpoke ACHCTBHS TOCYHapCTBEHHOH aKKpEeJWTAIMH o0Opa3oBaTenbHEIX| IlokasaTens He
nporpaMM (IIpH HATHYHU TOCYJapCTBEHHON aKKpEeIUTaIlIN). HCIIONB3YeTCS
10 10 Hndopmanust o0 y4deOHBIX IUIaHAX peaTu3yeMbIX OOpa30BaTEIbHBIX IPOTPaMM C Eots
MIPUIOKEHUEM UX KOTUI.
11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp

Wudopmanust o pesyapratax OpréMa Mo KaXAOHW NPoheccHH, CIeNUaaIbHOCTH CPETHEro
npoheCcCHOHATBHOrO 00pa3oBaHusl (MPU HAJMYUK BCTYMUTENBHBIX UCHBITAHMI), KOKIOMY
HAINPaBJICHUIO MOATOTOBKM HJIM CICLHMAIBHOCTH BBICHIETO OOpPA30BaHUs C pPasHYHBIMH
ycloBUsAMH TpuéMma (Ha MecTa, (MHAHCHpYyeMble 3a CUYET OFO/DKETHBIX ACCHTHOBAHHIM
12 12 |denepanbHOro Oromkera, OrIKeTOB cyOBbekTOB Poccuiickoit ®eneparuu, MECTHBIX
OIO/DKETOB W MO J0roBopaM 00 00pa3oBaHHM 3a CYET CPeICTB (U3NYECKHX U (WIIH)
IOPUIMYECKUX JIMI) C YyKa3aHHeM CpeqHeil CyMMbl HaOpaHHBIX OajloB 1O BCEM
BCTYIHUTENIbHBIM HCIBITAHUSM, @ TaKXKe O Pe3ylbTaTaX IepeBola, BOCCTAHOBICHHS H
OTYHUCIICHHSI.

IToxazareins He
UCTIONb3YeTCS

Hudopmanus o pykoBogurene o0pa3oBaTeNbHOM OpraHU3alluy, €ro 3aMECTUTEINSAX, B TOM
gucne: ¢GaMuaus, UMs, OTYecTBO (TIpU HAIMYMU) PYKOBOLUTEINS, €0 3aMeCTUTENeH;
13  |ROMKHOCTH pPYKOBOAMTENS, €r0 3aMECTUTENICH; KOHTAKTHBIC TeJNe(oHBl; anxpeca Ectp
SNIEKTPOHHOM IOYTHl, B TOM 4HCIEC HMHPOpPMAIMs O MecTe HAXOXKICHHA (DHIHANIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

Wudopmanus o pykoBoaurese odpasoBarenbHON opranusaunu (¢ ykazanuem ®.1.0. n

13.1 Ectp
13 JIOJDKHOCTH);
13.2 WHdopmanus o 3aMecTUTENSIX PyKOBOIUTENS 00pa3oBaTeIbHON OpraHu3auy (¢ Ee
. N Th
ykazanueM @.1.0. u nomkHoCTEH);
13.3 |KonraxtHble TeaehOHBI pyKOBOJUTEIS U €r0 3aMECTUTENEH; Ectb
13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb
14 Wudopmanus 06 ycnoBUsAX MUTaHHS, B TOM YHCJIEe WHBAJIUIOB U JIUIL C OrPAHUYECHHBIMU Ee
Th
BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH).
14.1. |doxkyMeHT 00 OpraHH3alliy MUTAHKUS B 00pPa30BaTEIbHON OpraHU3alny; Ectp
14.2. |Menro; Ectn
14
143 JlokyMeHT 00 OpraHu3alMyd INHTaHUS WHBAJMJIOB M JMI C orpaHndyeHHbIMH| IlokasaTens He

BO3MOXXHOCTSAMMU 3/10POBbS B 06pa30BaTCHBHOI>'I opraHusanvuu (l'[pI/I HaJ'II/I'{I/II/I); HUCIIOJIB3YETCA
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14.4 MeHi0 IS HMHBAJIMAOB U JHI[ C OrpaHUYCHHBIMH BO3MOXXHOCTSAMH 310pPOBbS B Ilokazarenb He

o0pa3oBaTenbHON opraHu3aluy (IIpU HATUYUH). HCTIOJIB3YeTCS

15 WudopManust 0 HaIMYNM M TOPsIKe OKa3aHMsS IUIATHBIX oOpaszoBaTenbHBIX yoryr (mpu| Ilokasarens He

HaJ'II/I‘II/II/I). HCIIOJIB3YETCA

Iloka3zarens He
HCIIOTB3YEeTCSI

15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT;

Iloka3zarens He
HCIIOTB3YEeTCSI

15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT.
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O0BEM nHpOpMaIHHK (KOIUIECTBO eAMHUIL HHPOPMAIMK) HEOOXOJUMBIH K Pa3MEIICHHIO U (aKTUIECKH NMEIOIIUICS
Ha caiite o0pa3oBaTesIbHON OpraHU3aly OTPAXKEH B aHATUTUYECKOH CIIpaBKe 2.

Amnanutudeckas cripaBka 2
00 orieHke 00bEMa HHPOpPMAIIMK Ha caliTe B paMKax ucroiHeHus rnokasaress 1.1. «CooTBeTcTBrHE HHPOPMAIHH O
JIeSITeIBHOCTH OpraHU3alMy, pa3MeIEHHON Ha 00IEI0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax, e€ COIepKaHUI0 1
nopsaky (popme) pazMerieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMHU Ha O()UIMAIbHOM caiiTe
oprannzanuu B UTC «uTepHeT

OTmeTKa 0
No ILII. Enunnna undopmanuu
HaJIU4Ynun
1 1 |Muadopmarys o gaTe Co3gaHNs OpraHU3alMu. Ectp
2 2 |Mudopmarus o6 yupeauTene/yupequTesasx OpraHu3aium. Ecth
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GpuananoB (P HATUYHHN). Ectp
3 3.1. |Mudopmarms o MecTe HaXOKACHUS 00pa30BaTEIbHON OpraHU3aLIH; Ecth

. Ioxa3zarens He
3.2. |HubopmMamms o MecTe HaXOXICHUS (HINAIOB 00pa30BaTEIbHON OPraHu3auy (IPU HATHYUH).

UCIIOJIb3YETCsI

4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp

4 4.1. |Mudopmarys o pesxxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [MHdopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax JIEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM
Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,

g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOJIpa3/ieIeHnIl; MecTa HaX XK ACHUS Eors
CTPYKTYPHBIX IOZpa3ieleH ii; afxpeca oQUIHAIBHBIX CAiTOB B ceTH «VHTEpHET» CTPYKTYPHBIX
HoJipa3ieNieHui (P HAIWYUH); aipeca SIeKTPOHHON ITOUTHl CTPYKTYPHBIX Topa3/eneHuii (pu
HAJINYHH).

6.1 |Mudopmanus o CTpyKType 00pa3oBaTeNbHON OpraHu3aIliiy; Ectp

6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpasJeHHs: 00pa3oBaTeIbHOM Eors
OpraHu3alIyy;

6 6.3 [Mudopmanus o eqMHONUYHBIX OpraHax ynpasJieHHs: 00pa3oBaTeNbHOM OpraHu3alnm;; Ectp

. INoka3zarens He
6.4 |HaMMeHOBaHWE CTPYKTYPHBIX MOIpa3eieHui (IpH HaTHIHH )
HCIOJIB3YeTCs

. . IToka3zarens He
6.5 |®Pamwmium, UMeHa, OTYECTBA U TOJDKHOCTH PYKOBOAMTENCH CTPYKTYPHBIX MOApAa3IeleHUIT;
UCTIOJIB3YeTCs

. IToka3zarens He
6.6. [Mecra HaxOXICHHS CTPYKTYPHBIX MOpa3/ICIICHUH;
HCIIOJIb3YeTCS

. . TTokazareis He
6.7. [Anpeca opunnanbHBIX callToOB B ceTH «VHTEpHET» CTPYKTYPHBIX MOAPa3IeNeHU  (TIPH HATUYUH);
HCIIOJIb3YeTCS

. . TTokazareis He
6.8 |Ax;peca 3JEKTPOHHO MOYTHI CTPYKTYPHBIX MOAPa3IeNieHUH (TIPH HATUYUH).

HCTIONIB3YETCsI
7 CBeJieHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBJIeHUs) ¢ E
o 9 CTb
MPUJIOKEHHEM KOMMH YKa3aHHBIX NOJIOXKEHHUH (TIPH MX HAIWYUH)).
7 TMokasarens He
7.1. |CeneHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPA3AENCHHUSX (TIPU HAJIMYIHH);
HCTIONIB3YETCsI
7.2. [CBenenus o nonokeHusIx 06 opraHax ynpasJeHUsL. Ectpb
8 8 [YcraB oOpasoBarebHON OpraHU3aIKy. Ectp
9  |JIuueH3uu Ha OCYIIECTBICHHE 00Pa30BaTENbHON NeITEIbHOCTH (C IPHIOKEHUIMH). Ectpb
9 9.1. [JIumensuu Ha ocymiecTBIeHHE 00PAa30BATEIBHON AESITENHFHOCTH; Ectpb
9.2. [IlpunokeHus K JHIEH3UH Ha OCYIIECTBICHHE 00pa30BaTEIbHON NS TILHOCTH. Ectp
. [okazarens He
10 |CeupaerenscTBa 0 rOCYIapCTBEHHON aKKPEAUTALNY (C TIPHIIOKEHHSIMH)
HCTIONB3YETCS
. [okazarens He
10 10.1. |CuzerenscTBa O rOCYyAapCTBEHHOH aKKPEIUTAIUN;
HCTIONB3YeTCs
o [okazarens He
10.2. |TIpunoskeHus K CBUJETENBCTBY O FOCYAapPCTBEHHOH aKKpeIUTAIUN.
HCTIONB3YETCS
1 1 IInan ¢prHAHCOBO-XO3MHCTBEHHOH AEATENIPHOCTH OPTAHU3AINH, YTBEPKAEHHBIN B yCTAHOBICHHOM Ec
Th

3aKOHOAATCIILCTBOM Poccuiickoit (I)euepaulm IMopAaKe, UWIn 6IOH)KeTHLIe CMECThBI OpraHu3alvu.
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JlokanpHble HOPMATUBHBIE AKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3ALUK ¥ OCYIECTBICHUS
00pa3oBaTeNbHON JEATEIFHOCTH, B TOM YHCIIE PErIaMEeHTHPYIOIINE TIPaBIiIa IpréMa
00yJaloIxcsl, PeKUM 3aHATUH 00ydarommxcs, (GOpMbI, ITEPHOTHIHOCTD U TOPSIIOK TEKYIIEro
1p [romTpomst yenesaemocTi 1 MIPOMEXYTOYHON aTTeCTalllH 00yJaIONIUXCS, TOPSIAOK ¥ OCHOBAHHS Eors
HepeBo/ia, OTYUCIICHUS 1 BOCCTAHOBIICHUS 00YYAIOIIUXCsl, HOPSIOK 0OPMITCHNS] BOSHUKHOBEHHUS,
MPHOCTAHOBIICHHS M PEKPAICHIS OTHOIIEHUH MeXTy 00pa3oBaTeIbHOI OpraHu3auel u
00yJaromyMucs 1 (WIM) POAUTEISIMH (3aKOHHBIMH ITPEICTABUTENSIMH) HECOBEPIICHHOIETHHX
00YJaIOIIIXCSL.
12 12.1. |JloxanbHbIe HOPMATHUBHBIE AKTHI, PETTAMEHTHPYIOIINE MPaBuIa MpUEMa 00yJatoIIHXCs; Ectp
12.2. |JloxanbHbIe HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIONINE PEKIM 3aHATHH 00yJaronmXcs; Ectp
123, JlokanbHbIE HOPMATHUBHBIE AKTHI PETTIAMEHTHPYIOIIHE (GOPMBI, MEPHOANTHOCTH U MOPSIIOK Eors
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH ¥ IPOMEXKYTOUHON aTTeCTally 00y4arOIIUXCsl;
124, JlokanpHbIe HOPMATHBHBIE aKThI, PErIAMEHTHPYIOLINE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a, Eets
OTUHCIICHUS M BOCCTAHOBJICHNUS 00YJaIOIIIXCS;
JloxanbHbIe HOPMAaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE HOPSIOK OQOPMIICHNS] BOSHIKHOBEHHUS,
12,5 |MPHOCTAHOBICHHA 1 NPEKpALICHS OTHOLICHUIT MeXy 00pa30BaTeIbHON OpraHu3alueil u Eets
00yJaroIIMIcs ¥ (WJIH) POAUTENSIMH (3aKOHHBIMH IIPEICTaBUTENSIMI) HECOBEPIICHHOICTHHX
o0yyaromuxcsl.
13 13 |Oruér o pe3ynbTaTax caMooOCIeIOBaHUs. Ectp
JIOKyMeHT 0 TIOpsIIKe OKa3aHHsl IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE oxasatens He
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHEIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEPKICHUH
CTOMMOCTH IIJIATHBIX 00pa30BaTEeIbHBIX YCIYT. Herop3yered
14.1. |[loxyMeHT 0 MOps/AKE OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIYT; Hoasatexs e
14 HCTIONIB3YETCs
14.2. |OGpa3sern noroBopa 00 OKa3aHHHU IUIATHBIX 00PAa30BATENBHBIX YCIYT; Hoasatexs e
HCTIONB3YeTCS
14.3. | doxkyMeHT 00 yTBEpKICHUH CTOMMOCTH O0YyUIEHHMS 110 KaXJ0i 00pa3oBaTebHOIl mporpamMmme. Hoxasaren ne
HCTIONB3YeTCSI
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThbl, B3UMAaeMO ¢ poAnTeNnel (3aKOHHBIX
HpeJcTaBuTeNeit) 3a MPUCMOTP U yXOJ JETbMH, OCBaHBAIOIIMMH 00pa30BaTeIbHBIE TPOrPaMMBI
JIOIIKOJILHOTO 00pa30BaHusl B OpraHN3aLusIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO
JeATENBHOCTD, 32 CoJepkKaHue JeTeil B 00pa3oBaTeIbHOH OpraHu3alny, pealtnu3yroneil
15 15 o0pa3oBaTelibHbIC IPOrpaMMBbl HAYAIbHOTO OOIIIEr0, OCHOBHOTO OOIIEro WITH CPEJHEro o0IIero Eets
00pa3oBaHMs, €CIIU B TAaKOI 00pa30BaTEILHON OPraHU3aI[MH CO3JaHBI YCIOBUS IS IIPOXKHBAHUS
o0yuaromuxcst B MHTEpHare, JIM00 3a OCYLIECTBIICHIE IPUCMOTPA M yXO/a 32 JIeTbMH B IPyIIIax
TPOJUTEHHOT0 JHS B 00pa30BaTeIbHOM OpraHU3aliy, pealn3yroneil o0pa3oBaTeIbHbIE
IpOrpaMMBbl HAYaJIbHOTO O0IIEro, OCHOBHOTO OOILETO UM CpeIHero obIero oopa3oBanus (Ipu
Hamraun). (1 KON IMEIOIHUX JONIKOJIBHBIC TPYIIIEL, TIPOJUIEHKY WIIH JUTSl HHTEPHATOB)
16 |IIpeanucanus PocoOpHan3opa, OT4ETH 00 HCIIONHEHNH TaKUX MPEANUCAHUH (TIPH HATHMYMHN). Her
16 16.1 IIpeamucanust opraHoB, OCYIIECTBIISIONINX TOCYAaPCTBEHHbIH KOHTPONIb (Haa30p) B chepe Her
" |obpasoBanusi;
16.2. |OT4éTHI 00 MICHOIHEHNH TAKUX NPEANHCAaHUH (TIpU HaH4nm)*. Her
17 17 |Mubopmainus o peannzyeMbIX YPOBHSIX 00pa3oBaHUsl. Ectp
18 18 |MHubopmanus o popmax oOydeHHS. Ectp
19 19 |MHbopmanus 0 HOpMATHBHBIX CPOKAX OOYYCHHSI. Ectp
20 20 |Mudopmarms o cpoke JeHCTBUSA TOCYAAPCTBEHHOH aKKPEAUTALUK 00pa30BaTEIbHBIX IIPOrPAMM. Tokasatexs e
HCIIONB3YeTCsI
21 21 |[Muadopmanms 06 onmucaHun 00pa3oBaTENbHBIX IPOrPaMM C MPHIOKEHUEM UX KOIHHA. Ectp
29 29 I/IH(bovaaum 00 yueOHBIX TIaHaX PeaaT3yeMbIX 00pa30BaTENbHBIX IPOTPAMM C IPHIOKEHHEM Eots
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTAUMY K pabOYUM IIPOrpaMMaM JUCLMIUIHH (0 KaXKIO0H JTUCIHUILINHE B Her
coctaBe 00pa30BaTEIbHOM MPOrPAMMBI) C IPHIIOKECHHUEM UX KOMHHA (TIPU HAJTMYUH ).
24 24 |Mudopmanus o KaJeHJapHbIX YIeOHBIX rpadHKax ¢ IPHIOKESHHEM MX KOIHH. Ectp
25 25 Wudopmanus 0 METOANIECKNX W HHBIX JIOKYMEHTaX, HCTIONb3yEMBIX IS 00eCedeHUs Eors
00pa3oBaTeNIbHOTO IpoIIecca.
Nudopmanus o peannsyeMbIx 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PeaTH3yeMbIX
o6 |2AANTHPOBAHHBIX 00pa3oBaTeNbHBIX TPOrPaMMax, ¢ yKa3aHHEM yIeOHBIX IPEAMETOB, KYPCOB, Yacramo
26 z[chHHHI/IHV(MOZLyneﬁ), IPaKTUKU, IPEIYCMOTPEHHBIX COOTBETCTBYIONIEH 00pa3oBaTeNbHOI
pOrpaMMOii.
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26.1. |Mudopmanus o pean3yeMbIx 00pa30BaTEIbHBIX IPOrpaMMaXx; Ectp
26.2. |Mudopmanus o pealn3yeMbIX agalTHPOBAHHBIX 00pa30BaTENbHBIX IPOrpaMMax. Her

27 27 Hudopmanust 06 HCHIONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPAMM Her

9JIEKTPOHHOTI0 00YUYEHHs M AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH (NP HAJIUYUH).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIMXCS 110 peannu3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 cuéT OFO[DKETHBIX aCCUTHOBaHMH (enepansHOro 0r0kera, Or0HKeToB cyobekToB Poccuiickoit Eors
Denepaln, MECTHBIX OIOJDKETOB M 110 JOrOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (HPH3NISCKUX

28 1 (WIN) IOPUANIECKHX JIUI, O SI3bIKaxX, Ha KOTOPBIX OCYIIECTBIIETCS 00pa3oBaHue (00yUCHHE).

28.1. |Mudopmanus o 4MCIEHHOCTH 00YUAIOIIUXCS TI0 PeaIn3yeMbIM 00pa30BaTeIbHEIM TPOrpaMMam; Ectb
28.2. |Mudopmanus o s3bIKaxX, Ha KOTOPHIX OCYLIECTBILIETCS 00pa3oBaHue (00y4YeHue). Ectp

29 29 |Ceenenus (HauMeHOBaHHE) 00 00pa30BaTEILHON IPOrpaMMe. Ectp

30 30 |YpoBens 0Opa3oBaHusl. Ectp

31 31 |Kon v HauMeHOBaHHUE NPOdECcCHH, CIEHUATBHOCTH, HAlIPABICHHS TIOTOTOBKH. Hoasatexs e

HCTIONB3YeTCS
Wudopmanus o HapaBIeHUSIX U pe3yNbTaTaX HAyIHOH (HayIHO-HCCIIC0BATENBCKOM)

32 3p |nesTenbiocTH M Hay4YHO-HCCIIE0BATENIbCKOM Oa3e s e€ ocyuiecTBieHuUs (Ui oOpa3oBaTenbHbIX | [loka3arters He
OpraHH3aIuil BEICIIEro 00pa30BaHUs U OPTraHU3aIHi JJOIOIHUTEIBHOTO IPO(ECCHOHAIBHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmaryst o pe3ynpraTrax IpuéMa Mo Kakaoi npopeccu, CrenualbHOCTH CPEIHETo
IpodecCHOHANFHOT0 00pa30BaHys (IIPH HATWYNH BCTYIIHTENBHBIX UCITBITAHNI), KOXKIOMY
HaIPaBJICHHIO MTOJTOTOBKU MU CIELHAIBHOCTHU BBICIIET0 00pa30BaHMs C Pa3IHIHBIMU

33 33 |yeorosuaMu npuéma (Ha MecTa, (PHHAHCHPYEMBbIE 3a CUET OFOKETHBIX aCCHTHOBAHUMH INoxazaTens He
(enepanpHOro OrOKETa, OFOKETOB CYyOBEKTOB Poccuiickoit demepariiu, MECTHBIX OFOKETOB U UCTIONB3YeTCs
0 TOrOBOpaM 00 00pa3oBaHMM 3a CYET CPeACTB HU3UUCCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEeM Cpe/iHel CyMMBbl HaOpaHHBIX OAJLIOB 110 BCEM BCTYIHTEIBHBIM HCIBITAHUSIM, a TaKKe
0 pe3yibTarax MepeBo/ia, BOCCTAHOBICHHS 1 OTUHCIICHUS.

Hudopmanus o peneparbHBIX rocyJapcTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNIbHBIX CTAHJAPTAX C MPUIIOKSHUEM HX Konuii (npu Hamuuum). Jlomyckaercsi BMecTo

34 34  |kommii (henepabHBIX TOCYAapPCTBEHHBIX 00Pa30BaTEIbHBIX CTAHAAPTOB M 00pa30BaTEIbHBIX Ectp
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIOIIME JOKYMEHTHI Ha caliTe MUHOOpHAyKH
Poccun.

Hudopmanus o pykoBoputene o0pa3oBaTeIbHOI OpraHU3allH, €T0 3aMECTUTENSIX, B TOM YHCTIE:
(hamuInst, UM, OTYECTBO (ITPU HAIMYKUK) PYKOBOIMTEINS, €r0 3aMECTUTENCH; JODKHOCTD
35 |pykoBomuTens, €ro 3aMecTHTENEH; KOHTAaKTHBIE Tele(OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Ectp
quce “HpopManus 0 MecTe HaX0XKeHUs (pruiinagoB 00pa3oBaTeIbHON OpraHu3anuy (IpH ux
HAJINYHH).
35 35.1 Hudopmarust o pykoBoauTene odpazoparenbHol opranusanun (¢ ykazanueM ©.11.0. u Eers
" |momxnoctn);
35.2 Wudopmanust 0 3aMeCTUTENAX PYKOBOAUTENSI 00pa30BaTeIbHON OpraHu3aluy (C yKazaHueM Fers
®.1.0. 1 gomkHOCTEH);
35.3 |KoHTakTHBIE Teae)OHBI PYKOBOIUTEINS H €ro 3aMECTUTENEH; Ectp
35.4 |Aznpeca JIEKTPOHHON TOYTHI PYKOBOJHTEIS M €0 3aMECTUTEIICH. Ectpb
Wudopmanust 0 mepcoHaTbHOM COCTaBe ITeIarOrHYeCKHX pabOTHUKOB C YKa3aHHEM YPOBHSI
00pa3oBaHus, KBATH(HUKALMY U OIBITa PAOOTHI, B TOM YHCIe: (GaMIIIUs, UM, OTIECTBO (IIpH
HaJIMYKMK) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTD (JJOJDKHOCTH); TIPETNOAaBaeMble TNCIMITIIHBI;
36 |yuéHas creneHb (IpH HAIMYHN); yI€HOE 3BaHKE (TIPU HATMYMH); HAUMEHOBaHUE HAIPABICHUS YactryuHo
MOATOTOBKH U (WJIN) CIELHAIbHOCTH; JaHHbIE O TIOBBILICHUH KBATH(UKALNHT U (MIN)
IpoQeCCHOHANTBHON IeperoAroTOBKe (TIpU HATMYHH); OOIINH cTaxk paboThl; CTax pabOTHI IO
CIICIHATbHOCTH.

36 36.1 |damunus, uMs, 0T4ECTBO (IIPH HATUYNH) paOOTHHKA; Ectp
36.2 [3annmaemast TOKHOCTD (JIOJDKHOCTH); Ectb
36.3 |[IpenonaBaemble AUCIHUIUIAHBL; Ectb
36.4 |YuéHas creneHs u yueHoe 3BaHue (IpU HATMYHN); Her
36.5. |HaumeHoBaHue HanpaBJIeHUs] HOATOTOBKH U (MJIM) CIIEIUAIBHOCTH; Ectb
36.6. |/lanHble 0 NOBBINIEHUU KBATM(UKALUK 1/WIN NPOQECCHOHATBEHOM IIePenoAroTOBKe Ectp
36.7. |O6umii ctaxx paboThl; Ectb
36.8. |Craxx paboTBI 110 CIIeNUATBEHOCTH. Ectp
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VHpopManys 0 MaTepHaIbHO-TEXHUUECKOM 00eCTIeYeHHH 00pa30BaTeNbHOI ACATENBHOCTH (B TOM
qycie: Halnuue 000pyA0BaHHBIX YUEOHBIX KaOHHETOB, OOBEKTOB ISl IPOBEICHHS TPAKTHIECKUX
37 |3amsTHil, OHOMNOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS I BOCIIUTAHHUS, B TOM YHCIIC YacTuaHO
HPUCHOCOOJICHHBIX IJIsI CHIOJIb30BAHHS MHBAIMAAMHU U JIMIAMH C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBbI.

37 37.1. |Hammuame 060pynoBaHHBIX YI€OHBIX KaOWHETOB; Ectp
37.2. |Hammuue o0BEKTOB IJIs TPOBEACHHS NPAKTHIECKHUX 3aHATHH; Ectb
37.3. |Hannuune OubnmoTek; Ectp
37.4. |Hamnmume 00BEKTOB CIIOPTA; Ectp
37.5. |Hammume cpenctB oOydeHHUs ¥ BOCIIUTAHUSL. Ectp
37.6. |Ectb nu nHpOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Her
38 Mudopmanus 06 obecriedeHnH JOCTyna B 30aHUs 00pa30BaTeNbHON OpraHn3aluyi HHBAIUIOB U YacTuamo
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 3H0POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OMMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIICHUS OpPraHU3AIMH HHBAIMIAM H JINIAM C OTPAaHHIEHHBIMH BO3MOXHOCTSIMU Her
3]10POBBS;
38.2. |Ilacmopt mocTyHmHOCTH 00pa30BaTENbHOI OpraHU3aIHH. Ectp
39 Nudopmarys 00 yCIoBHsIX MUTAHUS 00YUAIOIIMXCsl, B TOM YHCIIe HHBAIHIOB U JIHI] C Eets
OrPaHHICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATMYHN).
39.1. | lokyMeHT 06 opraHH3aliy TUTaHHs B 00pa30BaTEIbHON OpraHM3alliM; Ectp
39 39.2. [Menro; Ectp
39.3 JlokyMeHT 00 OpraHHM3alMy TUTaHUs HHBATHOB U JIMI] C OTPAaHUYCHHBIMU BO3MO)KHOCTSIMH IToka3aTens He
" |3mopoBest B 06pa3oBaTenbHON OpraHu3auy (IIpy HAJIMYHH); HCTIONB3YeTCS
394 MeH10 /U1 MHBAJIUIOB U JIUL C OTPAHUYCHHBIMH BO3MOYKHOCTSIMU 3JIOPOBBSI B 00pa3oBaTeIbHOM Tlokazarenb He
" |opranusammu (Ipu HaTHYHR). HCTIONB3YeTCS
40 Nudopmarys 00 yCIOBHSIX OXpaHBI 310POBbs 00yUAaIOIINXCsl, B TOM YHCIIE HHBAIHOB U JIMI] C Eets
OTPaHHICHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 HaTuuuy BO3MOXKHOCTE 00ecieueH sl yCIOBUI U OXPAaHBI 310POBbS Fors
" |obOyuarommxcst (HaJtMue METYHKTA, MEAKAOWHETa | T.11.);
40.2. |JlokaibHBIII HOPMATHBHBIH aKT 00 OXpaHe 30POBbsl O0yYarOUIHXCSI. Ectp
Nudopmaryst o goctyne K HHGOPMAILIMOHHBIM CHCTEMaM U HH()OPMAIIMOHHO-
41 41  |TenekOMMYHUKAI[HOHHBIM CETSIM, B TOM YHCIIE IPUCTIOCOOICHHBIM IS HCIOIb30BAHHS Her

HWHBAJIMJAMU U JIMIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSAMU 310POBbA.

Hudopmarust 00 31eKTpOHHBIX 00pa30BaTeIbHBIX Pecypcax, K KOTOPbIM 00€CIIeYnBAETCs JOCTYI
42 42  |oOyd4aromuxcs, B TOM YUCIIe IPUCIIOCOOICHHBIE TSl HCIIOJIb30BAHHS HHBATUAAMH U JTHIIAMH C Her
OIPaHUYICHHBIMH BO3MOKHOCTSIMH 37I0POBBSI.

I/IHq)OpMaLU/IH O HAJIMYMHU CIICHUAIBHBIX TEXHUYECKUX CPEACTB 06yquI/m KOJIJICKTUBHOI'O U

43 43  |MHAMBHIYaITHEHOTO MONB30BAHUS A HMHBAIMIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH Her
3JI0POBbSL.
m m Hudopmaryst 0 HaTUYUU ¥ yCIOBUAX HPEIOCTABICHHU 00yJarOUIUMCs CTUIICHIUH, Mep E
. CTh
CONMANBHON MOANEPKKHU (TP HATUYHUH).
Wudopmanust o Hammauy oOIEKNTHS, HHTEPHATA, B TOM YUCIIe IPUCIIOCOOICHHBIX JUIS
45 45 |HCTOMb30BAHNS MHBATHIAMH 1 IMLAMH C OTPaHUYEHHBIMH BOSMOKHOCTSMH 310POBbA, H
. eT
KOJIMYECTBE JKHJIBIX MOMEIIEHHH B OOIIEXUTHH, HHTEPHATE JUISI HHOTOPOIHHUX O0yJaloIiXcs,
(hOpMUPOBAHNH IIJIATHI 32 TPO>KUBAHUE B OOLICKUTHH (IIPU HATHYHH).
46 46  |Mudopmanust o TpyaOyCTPOHCTBE BHITYCKHUKOB (TIPH HAJIMYHH). Her
ITokasarens HE
47  [Mudopmarus o HATMYUK U TIOPSIIKE OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIyT (PU HAJTUYWH).
HCIIONB3YeTCsI
ITokasarens He
47 47.1. |Mudopmanus o HATMYAN OKa3aHUs TUIATHBIX 00pa30BATENLHBIX YCIYT;
HCIIONB3YeTCsI
ITokasarens He
47.2. |MudopmManus o mopsIke OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT.
HCIIONB3YeTCsI
HNudopmanus 06 00bEMe 00pa3oBaTeNbHON NeITeIbHOCTH, (PHHAHCOBOE 00ECIIeUeHHE KOTOPOit
48 4g  |OCYymICCTBIAETCS 3 cuéT OIO[PKETHBIX aCCUTHOBaHMH (emepanbHOro 0ropKera, O10KeTOB Fe
o o . Tb
cyobekToB Poccuiickoit deneparyu, MECTHBIX OIO/KETOB, 110 I0roBopaM 06 0Opa3oBaHUN 3a CUET
cpencTB HU3NYCCKUX U (MITH) IOPUIUYCCKUX JIMII.
49 49 Hudopmanus o mocTyrieHnH (PHMHAHCOBBIX U MAaTEPHANIBHBIX CPEJCTB U 00 NX PACXOJOBAHHUH IO Fe
Th

utoram ()MHAHCOBOI'O rofia.

Mudopmanust 0 KoIM4ecTBe BaKaHTHBIX MECT JUIs IpHEMa (TIepeBoia) 0 KaXKIO0M
00pa3oBaTebHOM MPOrpaMMe, MpopecCcuu, CreUaaIbHOCTH, HATPABICHHUIO MOJrOTOBKH (Ha
50 50 |mecra, puHaHCHpyeMble 3a CUET OIOJDKETHBIX ACCUTHOBaHMIT (hefiepabHOro 0ropKera, 610/ PKeTOB Ectp
cyonrexToB Poccuiickoit @eneparin, MECTHBIX OIOKETOB, 10 I0roBopaM 00 00pa30BaHHU 3a CUET
cpeacTB GU3MYECKUX U (MIIN) IOPHIMIECKUX JIHLT).
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[Tokazatennp omnenku kadectBa 1.1 paccuuthiBaercs mno Qopmyne 1.1, npuBenénnoi
BBIILIE:

1 1 U,
H - CTCH + CauT
i =5 X ( - ) x 100

HOPM-CTEH] I/IHOpM-CaﬁT

HCTeH;[ = 10,00 I/Ical‘;IT = 3371
HHOPM'CTeHZ{ = 10 I/IHopM-caﬁT = 43

g =5 10 43

Benmnmunaa mokazarens omneHknm kadectBa 1.1 «CoorBerctBMe WHGOpPMAUH O
JEATENBPHOCTA OpraHU3alluM, pPa3MENIEHHOW Ha OOIIEAOCTYNHBIX HWH(HOPMAIMOHHBIX
pecypcax, e coaepkaHWi0 W TOpsAAKy ((opme) pa3MemieHus, YCTaHOBJICHHBIM
HOPMATHBHBIMH IMPABOBBIMU aKTaMH:

- Ha TH()OPMAIMOHHBIX CTCH/IAX B IIOMCIIICHUH OPTaHU3aIiH;

- Ha O(QUIMATHLHOM CalTe OpraHM3alid B WH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOM
cetn «uTepHET» € Yyu€TOM €ro 3HauMMOCTH, NpuBeAEHHOro B Tabm. 1 (Ilokazarens
1.1.), coctaBmuser:

1 X( 10,00 + 33,708 ) x 100 = 892

[T X Moxasarens1.1. = 89,2 x 0,3 = 27,0

AHaJUTHYECKAs CrpaBKa 3
00 omeHKe HMCHOJHEHHS Ha caiiTe moka3darenasi 1.2 «Haamume Ha opuuMaAIBLHOM
caiite opranmsanum (ydpexxaeHusi)) HMH(OPMAIMH O JMCTAHIMOHHBIX CIOCO0AX
o0paTHOM CBSI3M W B3aMMOJACHCTBHA ¢ TMOJYYATEJAMH YCIAYIT M HX
(pyHKIMOHMPOBaHME)

o OtmeTka 0
Ne IHapamMeTpbl noka3zaresis (CocoObI 00PATHOM CBSI3M)
HaJIN4YuHn
1 |Tenedon Ectb
2 |DnexkTpoHHas modra Ectb

DJeKTpOHHBIE CepBHUCHI (popma sl TMOAAYM DIEKTPOHHOTO OOpaleHus,
3 |momydenwe KOHCynbTaMK IO OKa3bIBaeMbIM yciayram, pasgen "Hacro EcTh

3aJaBacMbI€ BOIIPOCH!"
TexHudeckass BO3MOKHOCTh BBIPQKECHHS TOTy4daTeNIIMH 00pa30BaTENbHBIX

4 |ycnmyr MHEHHsS O Ka4yeCcTBEe OKaszaHMs yciIyr (Haludume aHKeThl Ui Ompoca Ecth
IpaX/iaH WM THIEPCChUIKU Ha Heg).
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1l0Ka3aTellb OLUEHKM KadyecTBa L./ «HAIMYHWE HA OQPUIMAIBHOM CauTe OpPraHU3aLUU
(yupexnaenus) wuHPoOpMauM O AUCTAHIUMOHHBIX cHocobax oOpaTHOM CBSI3U U
B3aUMOJICUCTBUS C TMOJy4YaTeIsIMU YCIYT U MX (YHKIUOHUPOBAHHE» PACCUUTHIBACTCS
UCXOJs U3 KOJMYECTBA JUCTAHLIMOHHBIX CIIOCOO0B 0OpaTHOW CBSI3U U B3aUMOJICHCTBUS C
MOJTY4YaTeIsIMU YCIIYT, PEICTABIICHHBIX HA CATEe OPTaHU3aLIHH.

[Tokazarensr omeHku kaudectBa 1.2 paccuuthiBaeTcss mo ¢opmyne 1.2, npuBenéHHON
BBIIIIE:

HHHCT - szcr X szcr szcr - 30 C}mcr - 4

Hauer = 30 x 4 TOr1a ITxuer = 100

Benmnmunaa mokazarens oreHkn kadecTBa 1.2 «Hamnume Ha odwummanpHOM caiiTe
opraHuzanuu (yIpexaeHus) nHhopMaluy 0 JUCTAHIIMOHHBIX CIIoco0ax oOpaTHOU CBSI3H
¥ B3aWMOJICHCTBUS C TOJydYaTEIIIMU YCIAYT M WX (PYHKIIMOHUPOBAHHE» C YYETOM €ro
3HAYMMOCTH, IPUBEJAEHHOTO B Ta0J. 1, cocTaBIIsIeT:

100 x 0,3 = 30

[Tokazarenr omenkn kadectBa 1.3 «/loms momydareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX  OTKPBITOCTHIO, TMOJHOTOM U JOCTYNHOCTbIO HWH(pOpPMALUU O
JeSITeNFHOCTA OpPraHMU3aliU, pa3MeIIEHHON Ha MH()OPMAIMOHHBIX CTEHJAaX, Ha canTe»
pPacCUMTBIBAETCS MCXOAd M3 COOTHOUIEHMS  KOJIMYECTBA NOJydaTeled  yCayr
YIOBJIETBOPEHHBIX  OTKPBITOCTHIO, TIOJHOTOM M JOCTYIHOCTBIO HMH(OpPMALMH O
AesITeNbHOCTH 00pa30BaTeNIbHOM OpraHu3aluy pa3MelléHHOM Ha HMHPOPMAIMOHHBIX
CTEH/JAaX B IMOMEIIECHWU O0pa30BaTENbHONW OpraHu3alMd U Ha OQUIMAILHOM cailTe
oOpa3oBaTenbHON opraHu3anuu B cetu «IHTepHeT», K KOJIMYECTBY MOJydaTesnen yCiayr
UCIIOJIB3YIOUINX CTEHJbI M callT o0pa3oBaTeIbHOM OpraHu3anuu Ui TOJTy4Ye HHS
uHbOpMalnu O e€ NeATeIbHOCTH U BHIPA3UBIIMX MHEHHE MO TAHHOMY TOKa3aTellto.

KosmuyecTBO mosyyaresneu ycayr:
1|ucnoab3yrommx cTeHabl
YAOBIIETBOPEHHBIX MH(OpPMAIIME Ha CTEHIaX

HEYAOBJIETBOPEHHBIX MHPOPMAIIUE Ha CTeHaaX

HE BbIPA3UBIIUX MHEHHUE
2|MCIOJIL3YIOIIMX CANT
YAOBIIETBOPEHHBIX HH(pOpMAIIMEll Ha caiiTe

HEYI0BJIETBOPEHHBIX HPOpMAIIUEll Ha caiiTe

OO |OO|O|O(o|O

HC BBIPpA3MBIINX MHCHHUC

ITokazatenp onenku kadectBa 1.3 paccumthiBaetcs mo (opmyne 1.3, mpuBenéHHoi
BEIIIIE:

CtpaHnua 23 1364



AHOKO "OtkpbliTas wkoaa" http://HOKO.OTKPbITAALIKO1A.0HIaMH

1 N4 V...
Howp—yﬂ =—X - + = x 100
Yq Y

o0I1I-cTeH o01I-caiT

I
(o)}

yCEIf/iT = 6

qO6LLl—CTCH)1 - 6 LI06111—021F1T = 6

VYerenn

HOTKp—yLL :%X ( 0 + 0 ) x 100 = 100,0

Bennuuna moxkasatens oueHku kadectBa 1.3 «Jlomst momydareneir oOpa3oBaTeIbHBIX
YCIIyT, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYMHOCTHIO MH(pOpMAIMHU O
JESTENBHOCTH OpraHU3allvy, pa3MenIEHHOW Ha MH(POPMALIMOHHBIX CTEHAX, Ha callTe» C
y4€TOM €ro 3HaUUMOCTH , IPUBEIEHHOTO B Ta0J. 1, cocTaBiseT:

100,0 x 0,4 = 40,0

3nadenne kputepus 1 «OTKpPHITOCTh M JOCTYHMHOCTh HHGpOpMauu 00 OpraHu3aIuu
OCYIIECTBIISIONIECH 00pa30BaTEIbHYIO JESTEILHOCTD» PACCUUTHIBACTCS 1O (GopMyIIe:

Kl — 0,3 X HI/IHd) -+ 0,3 X HILI/ICT + 0,4 X HOTKp-YI[

WJIV ITYTEM CIIOKEHHUS ITOTYYEHHBIX 3HAYEHUM NTOKA3aTENIEeN OLEHKN KauyeCTBa KPUTEPHS C
YYETOM UX 3HAYUMOCTH

K1 = 89,195736434+ 0,3x100 + 0,4x100 = 96,8
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
JESITEIbHOCTbY ~ PACCUMTBIBAETCSA IMYTEM  CIOXKEHUs OaJlJIoOB  yCTaHOBJIEHHBIX
nokasareneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJTydaTesiei 00pa30BaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENbHOCTE» € YUYETOM HUX
3HAYUMOCTH, a TaK)KE€ HE YCTAHOBJEHHOTO M cepbl 00pa3oBaHUs MOKa3aTess
OLICHKM KauecTBa 2.2 «Bpems ougaHusi TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OIpEIEseTcss KaK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJJIoB MO YCTAaHOBJICHHBIM Moka3zaTensMm 2.1 u 2.3.

[Tokazatenbp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOM(OPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISIETCS  oOpa3oBaTeibHasl  JICSATEILHOCTBH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DOPTHBIX YCIOBUHM MJIsi PEIOCTABICHUS

YCIIYT.

AHanuThueckas crpaska 4
00 oreHKe ucToJiHeHUs Tokazarens 2.1 «ObecrniedeHre B opraHu3aui KoMGOPTHBIX
YCJIOBUH, B KOTOPBIX OCYIIECTBIIACTCS 00pa3oBaTeyibHAs ACSTEIbHOCTDY

No [TapameTpsbl mokazaresns OTMmeTKa
1 [Hanuuwue 30HBI OTABIXA (OKUIAHUS) Ectp
2 |Hanuuue v MOHATHOCTH HaBUTAIIMK BHYTPU OpTaHU3AIUU Ecth
3 |Hanuune u 1OCTYITHOCTh MUTHEBOM BOJIBI Ecth
4 Hannuue n 10CTYynmHOCTh CAHUTAPHO-TUTUEHUYECKHUX E
o CTb
MOMECILICHU M
5 |CaHutapHO€ COCTOSIHUE TOMEIIEHUN OpraHu3aluu Y nosn

TPaHCIOPTHAS TOCTYITHOCTH (BO3MOYKHOCTD JO€XaTh 10
6 |opraHuzaruu conuaibHON c(hepbl Ha OOIECTBEHHOM Y noBn
TPaHCTIOPTE, HATMYNE TAPKOBKH);

[Tokazarens oneHku kadectBa 2.1 paccuuteiBaercs mo gopmyne 2.1, mpuBeaéHHON
BBIILIIE:

HKOM(I).yCJT = TKOM(b X CKOM(I)
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TKOM(’p - 20 CKOMCb - 6

HKOMcb.ycn - 20 X 6 = 100

Econ koaddunrent Cxomd okaxkercst paBHbIM 6, Torna koapdunuent [Ixomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «OOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM Ul NPENOCTABICHUS YCIyr» C y4E€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTABIISET:

100 x 03 = 30

[Tokazarens oneHkH KadecTBa 2.2 «Bpems oxxugaHusi MpeIoCTaBICHUS YCIyTH» s
00pa30BaTeNIbHbIX OpraHU3aluii HE YCTaHOBJIEH.

[Tokazarensr omenku kadectBa 2.3 «Jloms momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO  YCIOBHM, B KOTOPBIX OCYLIECTBIIAETCA
oOpa3oBareyibHasE JI€ATEIIbHOCTh» PAaCCUMTBHIBAETCA HUCXOAS M3 COOTHOIICHHS
KOJIMYECTBA IIOJyyaTesed YCIOyr YIOBIETBOPEHHBIX KOMQOPTHOCTHIO YCIIOBUH
IIPEIOCTABJICHNS YCIyr B 0Opa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
M0JIb30BaTENe ycIyr 00pa30BaTeNbHOM OpraHU3allid, BBICKA3aBLUIMX MHEHHUE 110
JAHHOMY I10Ka3aTellto.

KonuyecTBo nomyuarenei ycnyr:

1|ynoBiaeTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 8
2|HEYIOBIIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 3)
3|He BBIpa3UBIIMX MHEHHE 0

[Tokazarens oneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIIIIE:

KoM
) Yy
", =———x 100
oo
yKOM(b — 8
q06HJ; - 13
8
KoM - —
M, =—3—x 100 = 62

Benuunna mokaszarenss oueHku kadectBa 2.3  «Jlonms mosdywarened  ycuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUI MPENOCTABIEHUS YCIYr» ¢ yUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tab. 1, cocTaBiser:

62 x 03 = 18

Bennunna nokazatens onpenenseTcs Kak cpeaHee apupMeTHIeCKOe YCTaHOBICHHBIX
nmokasarenen 2.1 u 2.3 u paccuuthiBaeTcsa no ¢hopmylie 2.2, IpUBEAEHHON BEIIIIE:
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00 — KoM}

I pomzm - ( HKOM(I).yCH + 11 YII) [ 2
Meowgyen = 100 ™, = 615

% = (100 + 615 ) / 2= 81

PacuérHasi BenmMuMHAa HEYCTAHOBJIEHHOTO MOKa3aTelssd OLICHKU KauecTBa 2.2 «Bpewms
O0’KUJAHUS TPEIOCTABICHUS YCIyTH» C YYETOM €r0 3HAYMMOCTH, NPHUBEAEHHOTO B
Tabi. 1, cocraBuser:

81 x 04 = 323

3nauenune kputepus 2 «KomMpOpTHOCTH yCIOBUH MPEAOCTaBICHHUS  YCIYID»
paccuuThIBaeTcs 1o popMmyiie:

Ko = 0,3 x HKOM(b.ycn + 0,4 x H06po>1<1/m
K = 03x100 + 04x80.8 + 03x61,5 = 80,77

UM TYyTEM CIOKEHUSA IIOJYYEHHBIX 3HAYCHUM II0Ka3aTesled OLIEHKW KayecTBa
KPUTEPHS C YUETOM UX 3HAYMMOCTHU

Ko = 300 + 323 + 180 = 80

KoM
+0,3x I,
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Kputepnit 3 «JlocTymHOCTh ycayr oOpa3oBaTENbHON — JESATENBHOCTH IS
MHBAJIUJIOB» PACCUUTHIBAECTCA IYyTEM CIOXKEHHS OalUIOB IOKa3aTelel OLIEHKU
kauectBa 3.1 «OOopynoBanue TEpPpUTOPHUM, TpUJICTAIONIEH K  3IaHUAM
OpraHM3alMy, U IMOMEIIEHUH C Y4YEeTOM JOCTYIHOCTH JJisi HHBAIUAOB», 3.2
«O0GecnieueHre B OpraHU3alliy YCIOBUN TOCTYMHOCTH, MO3BOJISIONINX HHBAIAIAM
nojyyaTb 0Opa3oBaTelbHBIC YCIYI'M HapaBHe ¢ Jpyrumu» U 3.3  «lons
HoJrydaTesed  oO0pa3oBaTENbHBIX  yCIYr, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTeNIbHBIX YCIYT AJIs UHBAIUIOBY» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb onenku kadectBa 3.1 «OOopymoBaHUE TEPPUTOPUHU, TIPHIIECTAIONICH K
3MaHUSIM OPTaHU3alMU, U MOMEIICHUNA C Y4E€TOM JOCTYNMHOCTH JJii WHBAJIHUIOBY
PACCUUTHIBACTCS MCXOJsl M3 KOJUYECTBA YCJIOBHUH JOCTYMHOCTH 0Opa30BaTEIbHON
OpraHu3aliM J1JIsI HHBAJIUIOB.

AHanuTHh4decKkas CrpaBka 5
00 omeHke wWcHonHeHUs Tmokazarens 3.1  «OOopymoBaHHE TEPPUTOPHHU,
MIPUJIETAIOIIEH K 3JaHUAM OPTraHU3aluU, U TIOMEIEHUN C YYETOM JOCTYIIHOCTH IS
WHBAJINUOBY

No [TapameTpsl nmokasaress Ormetka
1 ObopynoBaHue BXOAHBIX TPy HaHaycamMH (MOAbEMHBIMU o
€T
maTpopMamu)
9 Hannuune BbIIEIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB o
€T
VHBAJIUI0B
Hanuuue agantupoBaHHbIX TU(TOB, MOPYUYHEH, pac-IIMPEHHBIX -
o €T
IBEPHBIX TPOEMOB
IToxasarens
HC
3 |Hanuume amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
cA
Hannuune agantupoBaHHbBIX IOPYYHEH, Her
Hannuune amantupoBaHHBIX IBEPHBIX MPOEMOB Her
4 |Hanuuue CMEHHBIX KpECeI-KOISICOK Her
5 Hannuue cnenuanbHo 000pyI0BaHHBIX CAHUTAPHO-TUTHEHHYECKHUX .
. €T
IIOMEILCHUN B OPraHU3aluU

[Tokazarenb oneHku kadectBa 3.1 paccuutheiBaetcs no Gopmyse 3.1, npuBeaEHHON
BBIIIIE:
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opr - opr opr
o e = TP X C®

A0CT J0CT

T = 20

J0CT

C"oer = 00

J0CT

m™ ... = 20 x 0 = 00

Benuunna mnokazarenst oueHku kadectBa 3.1 «OOecneueHue B OpraHu3aluu
KOM(OPTHBIX YCIOBUW JJIS TPEIOCTABICHUS YCIyT» C y4ETOM €ro 3HAYMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISCT:

0 x 03 = 0

[lokazarenp oueHku KadectBa 3.2 «OOecrneueHWe B OpraHu3aluMd  YCIOBUMN
JOCTYIIHOCTH, IO3BOJIIOIIMX WHBAIUAAM IIOJydaThb OOpa3oBaTEbHBIE YCIYTH
HapaBHE C JPYITUMH» pPACCUMTBIBAETCS MCXOAS M3 KOJIMYECTBA YCIOBUM
JNOCTYITHOCTH, O3BOJIIIOIIMX UHBAJIWIAM MOJIy4aTh YCIyTH HApaBHE C IPYTUMHU.

AHanuTh4deckas crpaBka 6
00 olleHKe HCIONHEHHUs Tokazarens 3.2 «ObOecreueHre B OpraHU3allud YCIOBUH
JOCTYITHOCTH, TTO3BOJIIONIMX WHBAIHAAM TI0JydaTh OOpa30BaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»)

No [TapameTpsl nmokasares Ormetka

JyOnupoBaHue 1Jis MHBAJIMOB IO CIIyXY M 3PEHUI0 3BYKOBOU U

o Her
3pUTENBHON UHGOPMAIUK.

JyOGnupoBaHue HaaAMKUCeH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpaduueckoil UHPOpPMALIMKU 3HAKAMU, BBIMIOJTHEH "HBIMU pelbeHO- Her
TOYEUHBIM IIpudTOM bpaiins.

B03MOXHOCTB MTpeAOCTaBICHNS] HHBAIUAAM MO CIyXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IO — CYypAONIePEBOIIHKA).

AnbTepHaTUBHAS BEepCHUsl caiiTa OpraHU3alvu sl THBAJIUJIOB 110
3pEHMUIO.

Ectb

[Tomorb, oka3piBacMasi pabOOTHUKAMU OpTaHU3AIUH, TPOIIEAIIIUMHU
5 |HeoOxoaumoe oOydeHrue (MHCTPYKTUPOBAHUE), TI0 COMPOBOXKACHUIO |  Her
WHBAJIMIOB B TIOMEIICHUN OpTaHU3AIIHH.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JUCTAHIIMOHHOM PEXKUME UIIU HA IOMY.

Her
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[Tokazarenb oeHKH KadecTBa 3.2 paccuuThIBaeTcs no Gopmyse 3.2, mpuBeAEHHON
BBIIIIE:

Hycnyraom - Tycnyraom X CYCHerLOCT
yeryr _
T e = 20
ycayr —
C J0CT - 1
. = 20 x 1 Torma ™ . = 20

Benuunna mnokazarens OLCHKHN KadCCTBa 3.2 «ObecneueHue B OopraHu3annunu
YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIONIMX HWHBAJIWIAM I10J1Yy4aTb 06pa3OBaTCJ'IBHBI€
YCIIYIT'H HapaBHC C APYTHUMHN» C y‘-IéTOM €Iro 3Ha4YMMOCTH, HpI/IBGI[éHHOFO B TaOJI. l,
COCTaBJIAACT.

20 x 04 = 8

[Tokazatenb onenku kadectBa 3.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX JIOCTYIMHOCTBbIO 0Opa30BaTEIbHBIX YCIAYr JUJISI WHBAJIUIOBY
pPacCUUTHIBAETCS MCXOJd U3 OTHOIICHUS KOJHMYECTBA MOJydyaTesnel yciayr —
WHBAJIUAOB, YIAOBJICTBOPEHHBIX IOCTYMHOCTBIO YCIYT ISl MHBAJIUIOB K 0OIIEMY
KOJINYECTBY ONPOIIEHHBIX MOJIyYaTeIel yCIyT — MHBAJIWJIOB, BBICKA3aBIINX MHEHUE
M0 TAaHHOMY TIOKa3aTelto.

KonmuecTBo nosryuareneit yciyr:

l|uMeromux yCTaHOBJACHHYIO TPYNITy HHBAJTUIHOCTH 2
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumos 1
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

3|uaBanuIos 1

3|He BBIpa3UBIINX MHCHHE 0

[TokazaTenb oneHKH kadyecTBa 3.3 paccuuThiBaeTcs o Gopmyie 3.3, NpuBeIEHHON
BBIIIIE:

oer _ y)JOCT yﬂ,OCT - 1
e = —LIHHB x 100 y =
e -1 100 = 50
a9 X -

Benuuunna nokasaresns oueHku kadectsa 3.3 «Jloms momyyareneit o0pa3zoBaTeabHBIX
YCIYT, YIOBJIETBOPEHHBIX TOCTYITHOCThIO 00PA30BATENbHBIX YCIYT JIJI UHBATUIOB
C YYETOM €ero 3HaYMMOCTH, IpUBEAEHHOTO B TabJ1. 1, cocTaBiusier

50 x 03 = 15

3HaueHue kpurepusa 3 «JloCTymHOCTH 00pa30BaTEIbHOM JEATCIBHOCTH A
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HHBAJINAO0B» paCCUYUTHIBACTCH 110 q)OpMYJ'IG:

3 __ opr yciayr TIOCT
K= 0,3XIT°" o p + 04Xy + 0,35 T,

WIM IIYTEM CIOXKCHUS IIOJYYEHHBIX 3HAUYCHUHN IIOKa3aTeled OLICHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

K3 =0,3x0+0,4x20 + 0,3x 50 = 23
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
paccYMTBIBaCTCS MyTEM CJIOKEHMsI OaJIOB TOKa3aTene omeHku kadectBa 4.1
«Jons HoJryyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecrieunBarOMX MEPBUYHBII KOHTAaKT W  UHGOPMUPOBAHHUE  IOIy4aTENs
00pa3oBaTeNbHOM YCIYI'H NPH HEMOCPEICTBEHHOM OOpAallleHHMH B OPraHHU3alUio»,
4.2 «lona mnomywareneii = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0OecreunBarONIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpatennu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TMpPU HUCIOJIb30BAHWU JTUCTAHLUHUOHHBIX (OPM B3aUMOIEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatenb ouenku kadyectBa 4.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIiy, OO0CECIEeUNBAOIINX TIEPBUUHBI KOHTAaKT M HWH(DOPMHUpPOBaHUE
noJiyyatenst o0pa3oBaTeNbHOM YCIYTM MpH HEMOCPEICTBEHHOM OOpallleHud B
OpPTraHM3AINIO» PACCUMTHIBACTCS MUCXOS U3 OTHOIICHHs KOJIMYECTBA MOJydarelneit
YCIYr yIOBJIETBOPEHHBIX J0OPOKEIATEIBHOCTBIO, BEXKJIMBOCTbIO PAOOTHUKOB
0o0pa3oBaTeNbHONW OpraHu3aly, OO0eCMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
uH(OPMHUpPOBAHUE MOIydaTesss 00pa30BaTENbHON YCIYTM NPU HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30BaTEeIbHYK0 OpraHu3aldi K OO0IIeMy  KOJHUYECTBY
M0JIb30BaTeNe yciayr oOpa3oBaTelbHON OpraHu3aliy, BBICKa3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
KosuuecTBo nmoJsryuyaresiei yciayr:

1|y10BIETBOPEHHBIX TOOPOXKENATEIHBHOCTHIO, BEXKJIMBOCTHIO 10
PaOOTHUKOB OpraHU3AINH, 00ECIIEYNBAIOIINX MTEPBUYHBIN KOHTAKT

2|Hey10BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 3
5>
PabOTHUKOB OpraHM3aIfH, 00CCIICUNBAIOITNX TICPBUYHBIN KOHTAKT

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazarens omeHku kadectBa 4.1 «/lonms momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeNIbHON OpraHW3alii, OOECIeYNBAIONINX TICPBUYHBIM KOHTAKT |
uH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpailieHru B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs 1mo dgopmyne 4.1,

IIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HnepB.KOHT " = Tﬁm x 100
yﬂepB.KOHT — 10 I'Ioﬁm - 13
NepB.KOHT - 10 _
| i vi =13 x 100 = 76,9

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyateneit 06pazoBaTeIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX J0OPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(OpPMUpOBaHUE
noJTydaTessi 00pa30BaTeNbHOM YCIYTH MPH HEMOCPEICTBEHHOM OOpalleHud B
opranuzanuioo» ¢ yuértom ero 3HauumocTtH (0,4), npuBenénHoro B Tabm. 1,
COCTaBIISICT:

769 x 04 = 308

[Tokazarens omeHkn kadectBa 4.2 «/lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOKENATEILHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aluy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHUue 00pa30BaTEbHON
yCIyTU TpU OOpalieHUH B OPTaHU3AlMI0» PACCUUTHIBACTCS MCXOMASl U3 OTHOILICHUS
KOJIMYEeCTBa MOJydaTelaed yCIyr YAOBJIETBOPEHHBIX J0OPOKENATENbHOCTHIO,
BEeXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHU3aId, OO0ECIeYNBAIOIINX
HEIMOCPEJICTBEHHOE OKa3aHWe O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
o0pa30BaTelIbHYI0 OpraHM3alMi0 K O0O0IIeMy KOJMYECTBY IOJIydaTeiael yciyr
o0pa3oBarebHON OpraHM3alliy, BBICKA3aBIIMX MHEHHUE M0 JAHHOMY IOKa3aTelio.
KosuuecTBo nmosryuaresiei yciayr:

YIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEAKINBOCTHIO
1|pa®OTHUKOB Op-TaHU3alMK, 00ECTIEUNBAIOIIUX HEMOCPEICTBEHHOE 11
oKa3zaHue 00pa30BaTEIbHON YCIYTH

HEYJOBIETBOPEHHBIX JOOPOKETATEIHLHOCTHIO, BEXKIIMBOCTHIO
2| pabOTHUKOB OpraHM3alU1, 00eCIeUNBAIOIIMX HENOCPEICTBEHHOE 2
okazaHue o0pa30BaTENbHOMN YCIYTH

3|He BBIpa3UBIINX MHECHHE 0
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[Tokazatenb onenku kadectBa 4.2 «J[lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOXKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
OopraHu3aiuy, 00ecleynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe 00pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIO» pacCYUThiBaeTCs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0KAa3.yciIyr —
n w T g x 100
yoRayenT = 11
I'Ioﬁlll = 13
0KAa3.ycJIyr — 11 —
OO, = ————x 100 = 846

Benuunna nokasarens omneHku kadectBa 4.2 «Jlomns momydareneit o0pa3oBaTenbHBIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecreyrBaroIluX HEMOCPEACTBEHHOE OKa3zaHUEe 00pazoBaTeNbHON
yCIyrd Impu oOOpallleHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0d. 1, COCTABIISET:

846 x 04 = 338

[Tokazatens onenku kadectBa 4.3 «J/lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKeNaTeaTbHOCTHIO, BEJKIINBOCTBIO pPabOTHHUKOB
OpraHu3aly TPU HCIOIB30BAHUHN JTUCTAHIUOHHBIX (OPM B3aUMOICHCTBUMDY
PAaCCUMTHIBAETCA MCXOAd U3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNeld  yCIyT,
YAOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBareNbHOM OpraHu3alyy, MPU HKCIOJIb30BAHUM JAUCTAHIMOHHBIX (QopM
B3aUMOJICHCTBUS K OOIIEMY KOJMYECTBY IMOJIydaTeliel yclIyr 00pa3oBaTelbHON
OpraHM3alliM, BBICKA3aBIINX MHEHUE 110 JAHHOMY ITOKA3aTEI0.
KosuuecTBo nmoJsryuaresiei yciayr:

1|ucronb3yrONMX TUCTAHIIMOHHBIE CITIOCOOBI B3aUMOICHCTBUS 5

YIOBJIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIUBOCTHIO
2|paGOTHUKOB OpraHU3alluK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX S
(dhopM B3aUMOJICUCTBUS

HEYJIOBJIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO
3|paboTHNKOB OpraHU3aluK MPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 0
(dhopM B3aUMOJICUCTBUS

3|He BpIpa3UBIINX MHEHHE 0
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[Tokazatenb onenku kadectBa 4.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTeTbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSD)

paccuuThiBaeTcs o ¢popmyie 4.3, mpuBeAEHHON BHIIIIE:
yBe?K.II.HI/lCT

BEJKJLHCT _
n w T X 100
ysemn.;ch — 5
I'Ioﬁlll - S
BEKJLAHCT — S _
e, = ————x 100 = 100

Benuunna nokasarens oneHku kadecta 4.3 «Jlomns momydareneit o0pa3zoBaTenbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aly TpH HCIOJb30BAaHUU JUCTAHUMOHHBIX (OpPM B3aUMOAECHCTBUSD C
y4€TOM €ro 3HaUMMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

100 x 02 = 20
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXIJIUBOCTh PaOOTHUKOB
Oopra—HHU3alMi» pacCUUTHIBAETCA MO (GOopMyIIe:

4 _ NePB.KOHT OKAa3.ycJayr BEKJIJIUCT
K*= 0,4xT1 g+ 04T g+ 0,2xTI .

WA TYTEM CIIOKEHUSA TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEpHUsI C YUETOM UX 3HAYUMOCTHU

K4=30,8+33,8+20= 84,6
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETIPHOCTH  OpPTaHMW3AIlMi»  PACCUMUTHIBACTCA TYTEM  CIOXKEHHS  0aioB
no—Kasareseil oreHkn kadecTBa 5.1 «Jlomst momydaresneit oOpa3oBaTeIbHBIX YCIYT,
KO TOPBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «Jlonms mosydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—duka paboTel opraHuzamuu» u 5.3 «Jlons mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[loka3zatenb ounenku kadectBa 5.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE TOTOBBI PEKOMEHJOBaTh OPraHU3AIMI0 POACTBEHHUKAM W 3HAKO-MBIM)
PaCCUUTHIBACTCS UCXOJS U3 OTHOIICHHS KOJIMYECTBA MOJIydaTeIeil yCIayTr TOTOBBIX
PEKOMEH1I0BAaTh 00pa30BaTENbHYI0 OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0IIeMy KOJMYECTBY IOJIb30BaTesIel yCIyr oO0pa30BaTEeIbHOM OpraHu3aluy,
BBICKA3aBILMX MHEHHE 10 TaHHOMY [TOKa3aTeJIo.

KosauuyecTBo nosyuaresei yciayr:

1|TOTOBBIX PEKOMEH/I0BATh OPTaHU3ALIUIO 10
2|He TOTOBBIX PEKOMEHI0BaTh OPraHU3ALINIO 3
3|He BbIpa3uBILIUX MHEHUE 0

[Tokazatenp onenku kadectBa 5.1 «J[lons momydareneidt oOpa3oBaTENbHBIX YCIYT,
KOTOpPBIC TOTOBBI PEKOMEHIOBATh OPTAHM3AIIMI0 POJCTBCHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o Gopmyie 5.1, mpuBeIEHHON BHIIIIE:

Y,
HpeKOM = o x 100
qoﬁm
ypelcom = 10
I'Ioﬁlll = 13
10
11 = =
peKomM 13 x 100 76,92

BenmnunHa — mokazarens  oueHku — kadectBa 0.1 «/loms  mousrydarenei
0o0pa3oBa—TEeNbHBIX YCIYr, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YYETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B TabI. 1,
COCTaBJIsIET:

7692 x 03 = 231

[TokazaTtens oueHku kauecTBa 5.2 «Jloms mosyuaTteneit oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX yI00CTBOM rpaduka pabOThl OpraHU3alMN» PACCUUTHIBA€TCSA
UCXOJ W3 OTHOIIEHHUS KOJIMYECTBA TMOJIydaTesleld yYCIyr, YAOBIETBOPEHHBIX
rpa—huKoM paboTel 00pa30BaTENBLHON OpraHW3alMi K OOMEMy KOJIHYECTBY
HOJIb30BaTe JIeH yciyr o0pa3oBaTeNbHON OpraHu3alluy, BHICKA3aBIIMX MHEHHUE 110
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JaHHOMY IOKa3aTeNo.
KosamnuecTBo mostyuaresei yciayr:

1|ymoBaeTBOpEHHBIX y10OCTBOM rpaduka paboThl OpTaHU3aIuN 12
2|HeyI0BIETBOPEHHBIX YA00CTBOM Ipaduka pabOThl OpraHUu3aINH 1
3|He BbIpa3uBIINX MHEHHE 0

[Tokazarens oueHKM KadecTBa 9.2 «/lons momydareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX YA0OCTBOM Ipaduka padOThl OpraHU3alMu» PaCCUUTHIBAETCS
o ¢opmyse 5.2, npuBeIEHHON BHIIIIE:

opr.yca
HOpr'yc“wl = —Yq x 100
00111
yopryer - 12
I'106111 = 13
opr.yci — 12 —
pryu —1—3X 100 = 92,3

Benuuuna  mokaszartenss  omeHKM ~— kKadectBa 9.2  «Jloms  momyuwatenei
00pa3oBa—TENbHBIX YCIYT, YAOBIETBOPEHHBIX YAOOCTBOM rpaduka padOThI
opranusanuny ¢ yuérom ero 3sHaumMoctH (0,2), mpuBeaénHoro B Tabm. 1,
COCTABJISIET:

923 x 02 = 185

[TokazaTenp oneHku kadectBa 5.3 «J[lons momydareneidt oOpa3oBaTENbHBIX YCIYT,
VAOBIICTBOPEHHBIX B IIEJIOM YCJIOBHSMH OKa3aHWS OOpa30BaTENbHBIX YCIyT B
OpraHu3aIiy) PACCUYUTHIBACTCS UCXOJA U3 OTHOIICHUS KOJUYECTBA MOJIydaTesen
YCITyT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHs YCIYT B 00pa30BaTeIbHOM
opraHu3anyi K o0—meMy KOJWUYECTBY IMOJb30BaTEICH yCayr oOpa3oBaTelbHON
OpraHW3aIH, BRICKA3aBIIMX MHCHHE 110 JAHHOMY ITOKa3aTelio.

KosuuecTBo nmoJsryuaresiei yciayr:

1 YIOBIIETBOPEHHBIX B 1IEJIOM YCIOBUSMH OKa3aHUs 13
00pa30BaTeNIbHBIX YCIYT B OPTaHU3aIUU

) HEY/IOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS 0
00pa3oBaTeNbHBIX YCIYT B OpraHU3aIiu

3|He BBIPA3UBIINX MHEHUE 0

[Tokazarens oueHkn kadecTBa 9.3 «/lons momyuareneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHUs OOpa30BaTEIbHBIX YCIyI B
OpraHHU3aIMN» PacCUUThIBaeTCs 1o ¢popmyiie 5.3, mpuBeAEHHON BhIIIIE:

Y, Yo = 13

H ! — A 100 ya
v Yoou * Hoom = 13
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13
I,, =———x 100 = 100
! 13
Benmnunna — mokasarens  oneHKM — kadectBa 5.3 «Jloms  moirydarenei
00pa3oBaTENBHBIX YCIYT, YIOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS
00pa3oBaTeIbHBIX YCIYT B OPTaHU3AUN» C YIETOM €ro 3HAYUMOCTH IIPUBEAEHHOTO
B Ta0i. 1 cocraBiser:

100 x 05 = 50
3HaueHUEe KpUTepusi S «YIOBIECTBOPEHHOCTh YCIOBUAMM OKa3aHUS  yCIyT
pac—cuUMTBIBaeTCs 10 hopmye:
K°= (03X ey + 02X, + 0,5x11,,)
UM TYTEM CIIOKEHUs IIOJYyYEHHBIX 3HAYCHUM IIOKa3aTeleld OLCHKU KayecTBa

KpUTEpHUsA C YIETOM UX 3HAYUMOCTH
K5=23,1+18,5+50= 91,6
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2. PacuéTr uTOroBOro moka3zareJisi Ka4ecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJYI IO
Opranuzauuu

ITokazarens ounenku kadectBa no MDBJIOY "Kypyunbckuii aeTckuid  can
"Anénymka" paccuuTbiBaeTCs 1Mo hopMmysie 6, IpUBEAEHHON BHIIIIE:

K+ K+ K+ K'+ K

S=YK" /5=
5

K! = 968
K2 = 803
K3 = 23
K* = 846
K° = 916

g 97+80+23+85+92: -c

5

Iloka3aTenb oneHkM KadecTBa Mo MyHMUIMNajJbHOe OIOMKETHOE JOIIKOJbHOE
oOpa3zoBaresibHOe Yyupexaenue "'Kypyuwiabckmit gerckuii cax "Ausénymka'

KyBanabikckoro ropoackoro oxkpyra OpenOyprckoit odJuactu' cocrasiisier
75,3
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3. OO0o00meénHBIE pe3yabTaThl OLEHKM KayecTBa YCIOBHUH  OCYIIECTBIICHUS
00pa3oBaTebHON AeATENBbHOCTH 00pa30BaTEIbHON OpraHu3alnei

B Tabnuiie 2 mpuBeneHbl JaHHBIC B Oailjlax MO MOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTrcTBUE WHGOpPMAIIUKU O MESITCIBHOCTH OpraHW3aIliu, pPa3MENIEHHON Ha
oOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(dbopme) pazmernieHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha o(QUIMaILHOM CaiiTe opraHu3aluu B HWH()OPMAIIMOHHO-TEICKOMMYHHKA-
nMOHHOM cetn «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KomuuectBo  mHpopmarnuu, pasMemEéHHON/  HE0OOXOAUMOM K 10,0
pasmenieHnio/B % Ha HWHPOPMAIMOHHBIX CTEHAAX B IOMEIICHUHN 10
OpraHHu3alu 100
KommuectBo — mHbOpManuu, — pasMemiéHHoil/  HeoOxommmoit k| 99, /08333
pasmemennio/B % Ha oQuUIMATBEHOM CalWTe OpraHu3allu B CETH 43
«HTepHeT /8
3HaueHHe MapaMeTpoB MOKa3aTels B 0aymiax 89,2
3HayeHue nokasares B 0auiax ¢ y4éTOM ero 3HaYuMOCTH 27

B Tabnuiie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OICHKH KadecTBa 1.2
«Hanuuue Ha oduiManbHOM caidiTe opraHu3anuu (y4pexaeHus) uHpopMauuu o
JTUCTAHIIMOHHBIX Ccroco0ax oOpaTHOM CBSI3W U B3aUMOJICHCTBHS C TMOTYyYaTEISIMU
YCIIYT ¥ UX (PYHKIIMOHUPOBAHUEY.

Tabmuma 3

bannel mo mokaszareinto OLeHKU KauecTBa 1.2.
bannapl, HayWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aMMOJEHUCTBHUS C MTOTYyYaATEISIMU YCIYT
KonuduecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHMCTBHUS  C 4
MOJy4aTeIs MU yCIyT
bannet 3a Hanmure U PyHKITMOHUPOBAHKUE TUCTAHIIMOHHBIX CIIO-COO0OB 120
B3aUMOJICHCTBUS C OJTYUYATEJSIMHU YCIIyT
3HAaYMMOCTb IMOKA3aTENA 0,3
3HadyeHure ToKas3arels B 0auiax ¢ y46TOM ero 3Ha4MMOCTH 36
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B Tabmuuax 4-6 mpuBeneHbI JAHHBIE PACIPENEIEHUS OTBETOB MOIydYaTENEH yCIyr
110 MMOKa3aTeNo oleHKU KayecTa 1.3 «J{o1s mosydareneil 00pa3oBaTeabHbIX YCIYT,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JOCTYIMHOCTBIO HMH(POPMALUH O
NEATENLHOCTH OpPraHu3alliy, pasMEIIEHHON Ha MH(MOPMAIMOHHBIX CTEHIaX, Ha
canrey.

Tabmuna 4
Bcero onpomeno 13

[lonb3yrorcss  creHaamMu  JUIs  MHOJy4YeHUs  uMHGopMauuu 00 6
00pa3oBaTebHON OpraHu3aluu

Hons mosrydatenei yciayr HCIOJIB3YIOMUX CTEHJbI U1 MOJy4YeHUs 0.46
nH@opmanuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu ’

KonuyecTBo momyuaTeneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM MW JOCTYMHOCThIO HH(MOpMammu 00 00pa3oBaTeIbHOM 6
OpraHu3aIy, pa3MenIéHHON Ha CTeHIax

KonuecTBo mostydarenei yciryr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIMHOCThIO HH(pOpManuu 00 00pa3oBaTeNbHOU 0
OpraHu3allM, pa3MENIEHHON Ha CTEHIaxX

KonuyecTBo mosydarened yciyr, HE BbIPa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYHHOCTH  HH(popmamuu o0 0
o0pa30BaTeIbHON OpraHU3aly, pa3MELIEHHON HA CTEH1ax

Honss  moisyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTONM W JIOCTYIHOCTBIO HHGpOpManmud 00 00pa3oBaTeIbHOM 100
OpraHu3aluy, pa3MenEéHHoN Ha cTeHaax (B %)

Tabmuma 5
Bcero onpomreHo 13

[lonb3yrorcss  cailtomMm  ansd  TMOJydeHHs — HHpopManuu 00 6
00pa3oBaresbHON OpraHu3aIuu

Jons mnomydarened yCIyr MCIHOJb3YIOMKUX CaWT JUId MOJIYYEHUS 0.46
nH@popmaiu 06 oOpa3oBaTeIbHON OpraHu3aIuu ’

KonudecTBOo momyuaTeneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM UM JOCTYMHOCThIO HHMOpManuu 00 00pa3oBaTesbHOM 6
OpraHu3alny, pa3MENIEHHON Ha canTe

KonunyectBo mosyuareneil yciyr, HEYI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW W JOCTYNHOCThIO HUHpoOpManuu 00 o00pa3oBaTeabHON 0
OpraHu3aluM, Pa3MEIIEHHON Ha CalTe
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KonuyecTBo mosydarened yciyr, HE BbIPAa3HBIIMX MHEHUE 00
OTKpPBITOCTH,  IIOJHOTE€ WU  JOCTYHHOCTH  HH(popmamuu o0 0
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonss  moisydatened  yciyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTOM M  JOCTYHHOCTBIO MH(pOpPMAaUuMd 00 OpraHM3aliH, 100
pa3menéHHou Ha caiite (B %)

Tabmmma 6
Bcero onpomeno 13

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 6
pa3MEIIEHHON Ha CTEHAX

KonuuecTtBo moistyuarenei yciyr, yJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNMHOCThIO HHpoOpManuu 00  OpraHu3anuu 6
pa3sMEIIEHHOW Ha CalTe

Honst  moiiyyaTenedl  yciyr, YIOBJIETBOPEHHBIX  OTKPBITOCTHIO,

MOJIHOTOW ¥ JOCTYIHOCTBIO  HMH(MOPMAIMK O  JEATEIBHOCTH 100
OpraHu3aIiK
3HaveHue MoKasaresst B 0aiax ¢ yu€ToM ero 3Ha9uMOCTH 40
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B TaGnuiie 7 mpuBeaeHbl JaHHBIC B Oailjlax MO MOKa3aTeIlo OIEHKH KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGQOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS
oOpa3oBarebHas JICITCILHOCTDY.

Tabmuma 7
banne! 1o moka3aTeiro OoIeHKH KauecTBa 2.1.

bannbl, HauncaseMple 3a Kak10e KoMGOPTHOE YCIOBUE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCIyT 6

120
Bannel 3a Hanuure KOMMOPTHBIX YCIOBUM 1JIs MPEIOCTABICHUS YCIIYT
3HAUYMMOCTB IOKa3aTes 0,3
3HayeHue nokasaress B 0amuiax ¢ y4éToM €ro 3HaYuMOCTH 36

B Tabnuiie 8 mpuBeneHbl JaHHBIC B Oailjlax IO IMOKa3aTeIl0 OIEHKH KadecTBa 2.3
«Jlonst monyuareneid 0Opa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIICTCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.
Tabmura 8
Bbannel 1o mokasaTesro OlleHKH KauecTBa 2.3.

Bcero onpoireHo 13

KonuyecTBo mosyyareneil yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 8
YCJIOBUH MPEIOCTABICHUS YCIYT B 00pa30BaTebHON OpraHu3aluu

KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBHM MPeIOCTaBICHUsI YCIYT B 00pa3oBaTeIbHON o
OpraHu3alu

KonuuectBo mosmywaTeneil yciayr, HE BBIPA3UBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyTr B 00pa30BaTeNIbHOM 0
OpraHu3alnu

Honst momyuarteneid  yCiayr, YIAOBJIETBOPEHHBIX KOMGOPTHOCTHIO
YCJIOBHUM MPEOCTABICHUS YCIYT B 00pa30BaTEIHbHOM OpTaHU3aIllun

62

3HaueHue noka3atens B 0aimiax ¢ yu€ToM ero 3HaUUMOCTH 19
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B Tabmune 9 mpuBeneHnl naHHBIE B OajiaXx IOKas3aTeIl0 OLCHKM KadecTBa 3.1

«O0opynoBaHrEe TEPPUTOPHUM, TpPUIETAIONIEH K 3JaHUSIM OpraHU3alluy,

HOMGHIGHI/Iﬁ C y‘IéTOM AOCTYIIHOCTHU IJIsSI HHBAJINIOB).

Tabauma 9

Bbaaanl o nmokasarejro oneHKH kayecTna 3.1.

u

BaJ'IJ'ILI, Ha4YUCIIICMBIC 3d KAXKI0C YCIIOBUC JOCTYIIHOCTH TCPPUTOPUHU H

IIOMEIIEHUN JJI UHBAIUIO0B 20
KonmudecTBO yCIIOBHI JOCTYITHOCTH TEPPUTOPUM W TOMEIICHUH IS 0
WHBAJINIOB

banel 3a HanmMUMe yCI0BUN TOCTYITHOCTH ISl MHBAJIUJIOB 0
3HAaYNMOCTh IT0Ka3aTEsd 0,3
3HadeHue MoKa3arels B 6ajiax ¢ yuéToM ero 3HaYMMOCTH 0

B tabmume 10 mpuBeneHsl manHbIe B 0ayiax Mo MOKa3aTeso OIEHKH KadecTBa 3.2
«O0ecrieueHHEe B OpraHU3aIMK YCIOBHHA JOCTYITHOCTH, ITO3BOJISIONIMX HMHBAJIUIAM

MoJIy4aTh 00pa3oBaTeIbHbIE YCIYTH HAPABHE C IPYTUMI.

Ta6mumuua 10

Banuasl mo nokasaresro oeHKH Kadecrsa 3.2.

BaJ'IJ'IBI, Ha4YUCIIICMBIC 3a KaXKI0C YCIOBHC AOCTYIIHOCTH IIOJIYYCHHA

YCIIYT JIJIsl UHBAJIMJIOB 20
KonnuecTBo ycimoBuil JOCTYITHOCTH JJ1s1 UHBAJIMIOB 1
bantel 3a HaM4YKE yCIOBUN TOCTYITHOCTH ISl UHBAJIMJIOB 20
3HA4YMMOCTD ITOKa3aTes 0,4
3HayeHue nokasares B 0ajuiax ¢ y4éTOM €ro 3HaYuMOCTH 8

B tabnuine 11 npuBeneHbl JaHHBIE B Oa/uiax IO MOKAa3aTeNl0 OIEHKH KadecTBa 3.3
«onst momyuaTteneit oOpa3zoBaTENBHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYIMHOCTHIO

00pa3oBaTeNbHbBIX YCIYT IJIsi UHBAJIUOBY.

Tabmuna 11

Banaanl o mokasarejro olieHKH KayecTBa 3.3.

KonnuecTBo ¢ yCTaHOBIIEHHOM IPyNITONH MHBAIUAHOCTH

KonuuectBo mosydateneil yciayr - WHBAJIWIOB, YAOBJICTBOPEHHBIX

JOCTYITHOCTBIO YCJIYT JUJIsl MHBAJIUOB !
KonnuectBo momydareneil yCiayr - MHBAJIWAOB, HE YAOBJIETBOPEHHBIX 1
JOCTYITHOCTBIO YCJIYT JUJIsl MHBAJIUOB

KonuyecTBo mnoayyarenedl yciayr - HWHBAJIWIOB, HE BBIPA3UBLIMX 0

MHCHHC O JOCTYIIHOCTH YCIYT IJI1 MHBAJINJIOB
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Honsg  momyyarenedl  yciyr - HMHBAJIWJOB,  YAOBIETBOPEHHBIX 50
JOCTYITHOCTBIO YCIIYT JIJIsl UHBAJIUIOB

3HayeHue nokaszaTess B 0amiax ¢ y4éToM ero 3HaYMMOCTH

15
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B tabnune 12 mpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarONMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPTraHHU3alUIo
(manpumep, paOOTHUKY TPUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHOM 4acTh ).

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero onporieHo 13

KommuectBo IOJTy4aTeen YCIIYT, YAOBJIETBOPEHHBIX
I00POKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0OecreunBarONIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesst 00pa3oBaTeIbHON yCIyTu

10

KonuyecTBo momywareneil yciyr, HEYJOBJIETBOPEHHBIX J100poXkena-
TEIbHOCTBIO, BEXJIMBOCTbIO pPaOOTHUKOB OpraHu3aluu, oobecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HWHMOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

KonmuyecTBo mosydarenedi yciyr, HE BBIPa3WBIIMX MHEHHE O
T00pOXKENaTeTbHOCTH,  BEXKIMBOCTH  PAOOTHUKOB  OpraHU3allUH,
oOecreunBarONIMX TEPBUYHBIA  KOHTAaKT W  WH()OpPMHUpOBaHUE
noJTyJartesiss 00pa3oBaTeIbHOM YCIyTH

Jlonst monmyvarenei yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXKJIUBOCTHIO  paOOTHMKOB  OpraHu3alu,  OO0ECIeYMBAIOIIUX
MIePBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
0o0pa3oBaTeNbHON yCIyTU

7

3HayeHue nmokasares B 0amuiax ¢ y4éTOM €ro 3HaYyuMOCTH 31

B tabnuine 13 npuBencHbI JaHHBIE B Oa/uiax MO MOKAa3aTeN0 OIEHKH KadecTBa 4.2
«Jlons nojyvarenen 00pa3oBaTeIbHBIX YCIIYT, YAOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecCIeunBaroMX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH TPHU
oOpallleHuu B OpraHu3aluio (HarmpuMmep, MpernogaBaTesid, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabauna 13

Baaasl o mokasaresro oneHKH kadecTna 4.2.

Bcero onpomeno 13

KonnuectBo IIOJIy4aTesen yCIyT, YAOBIETBOPEHHBIX
N00POKENATETBLHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3allMH,
o0ecrneunBaloMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyru npu oOpalleHuy B OpraHU3aluio

11
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KonnuectBo MoJy4Jarenen YCHYT, HE YAOBIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
o0OecrevynBaroNX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
yCIIyTU MPpU 00paleHUuu B OpraHu3aIuio

KonnyectBo momydareneid yciyr, He BBIPA3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
00ECTeunBaIOINX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHON
YCIIYTH IIpU 00pallleHu B OpraHU3alHio

Jlonst momyvareneil yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  PAOOTHUKOB  OpraHu3aluM,  oOecrnedyrBaroIInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTelNbHOW  YCIyTH  TpHU
oOpallleHnH B OpraHU3aluio

85

3HaueHHe IMoKas3ares B 0aiiax ¢ y‘{éTOM €Iro 3HAaYNMMOCTH 34

B tabnune 14 mpuBeneHsl MaHHBIC B Oa/uiax Mo MOKa3aTeso OIeHKH KadecTBa 4.3
«Jons noyyyaTtesien o0pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
TO0OpOKENATETbHOCTbIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHu3alud  Ipu
MCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUSY..

Tabmuua 14

Banasl mo noka3areyro oeHKH Kadecrsa 4.3.
Bcero onpoieno 13
KonuyecTtBo mnoisyuarenen yciyr, HMCHOJB3YIOIIUX JIUCTAHIMOHHBIC 5
METO/BI B3aUMOICUCTBUS
Jlona mostyyarenend yciayr, MCIOJb3YIOIMX AUCTAHIIMOHHBIE METObI 38
B3aNMOJEHUCTBUS
KonnuectBo IoJIy4aresnen YCHyT, YAOBIETBOPEHHBIX
N00pOXKEeNaTeTbHOCThIO, BEAKIMBOCTHIO pA0OTHUKOB OpraHu3aluu Npu 5
MCIOJIb30BaHUU JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS
KonunuecTBo noJryqaresien YCIIYT, HE  YJOBJIETBOPEHHBIX
N00pOXKEeNaTeTbHOCThIO, BEAKIMBOCTHIO pA0OTHUKOB OpraHu3aluu Npu 0

HUCIIOJIb30BAaHUHM AU CTAHIIMOHHBIX (I)OpM BSaHMOHeﬁCTBHH

KosmnuectBo mnosmywarened yciayr, HE BBIPA3UBIIMX MHEHHE O
N00pOKENATETbHOCTH, BEXKIMBOCTH, PaOOTHUKOB OpraHU3allud MpU 0
MCIOJIb30BAaHUHU JUCTAHIIMOHHBIX ()OPM B3aMMOICHCTBUS
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Jlons momydareneit yciuyr, yIOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXKJIUBOCTBIO PAOOTHUKOB OpraHU3allMd MpPU  HCIOJb30BAHUU 100
TUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS

3HaueHHE ITOKa3aTes B 0aaiax ¢ y‘{éTOM €Io 3HAaYUMOCTHU 20
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B tabnune 15 npuBencHs! JaHHBIE B Oauiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.1
«/lomst momydarenelt 0Opa3oBaTENBHBIX YCIYT, KOTOPHIE TOTOBBHI PEKOMEHIOBATH
OpraHU3AIMI0 POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH OBl

ObL1a BO3MOXHOCTH BEIOOpA OpPTaHU3aIIIN )».

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero onpomeno

13

KonuyecTBo nosyuareneid oOpa3oBaTeNbHbIX YCIYT, KOTOPbIE TOTOBBI

10
PEKOMEHI0BAaTh OPraHU3aLUI0 POJACTBEHHUKAM U 3HAKOMBIM
KonnuectBo mnomywareneit oOpa3oBaTeNbHBIX YCIYr, KOTOpbIE HE 3
rOTOBBI PEKOMEH0BATh OPTraHU3ALMIO POJCTBEHHUKAM U 3HAKOMBIM
KonuyecTBo mosyuareneii oOpa3oBaTesbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O FOTOBHOCTH PEKOMEHJIOBATh OPIaHU3aLUI0 POJCTBEHHUKAM 0
Y 3HAKOMBIM
Hons momyvareneid 00pa30BaTENbHBIX YCIYr, KOTOPHIE TOTOBBI =
PEKOMEHI0BAaTh OPraHU3aLMI0 POJACTBEHHUKAM U 3HAKOMBIM
3HaueHue mokazaress B bayuiax ¢ y4éToOM ero 3HaYMMOCTH 23

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.2
«donst monydareneid 00pa3zoBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM

rpaduka paboThl OpraHU3ANI.

Tabnuua 16

Baaanl o nmokasarejro olleHKH KadecTBa 5.2.

Bcero onpomeno

13

KonunuectBo mosyuaTteneil yciyr, yAOBIETBOPEHHBIX TrpaukoM pa-

0O0THI OPraHU3AINU 12
KonunuecTtBo mnosyudareneil yciyr, HEYyAOBIETBOPEHHBIX TpaduKoM 1
paboTHI OpraHu3aIuu

KonnuecTBo momyvareneil yciyr, He BHIPa3UBLIMX MHEHUH O rpaduke 0
paboThl OpraHu3aIuu

Jlons monmydareneil yciyr, YAOBIETBOPEHHBIX TIpadukoM padOThI 92
OpraHu3alu

3HaueHue nokasatesis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH 18

B tabnuue 17 npuBeneHsl naHHble B Oajiax Mo MOKa3aTeNi0 OLEHKH KadyecTBa 5.3
«[ons momyuareneid 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B LEJIOM
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YCIIOBHSIMHU OKa3aHHsI 00pa30BATENbHBIX YCIYT B OpraHU3aLHI».

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero onpoieno 13
KonmnuectBo mnonyuarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 13
YCIIOBUSMHM OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo moityyarene yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 0

YCIOBHUAMHU OKa3aHUA O6pa3OBaTeHI>HBIX YCIYT B Opranu3ainunu

KomnuectBo mnosywaTeneil yciayr, HE BBIPA3UBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsl 00pa30-BaTeIbHbIX 0
yCIIyT B OpTaHU3aluu

Jlonist mosydareneil yciayr, YIOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHHs 00pa30BATENbHBIX YCIYT B OpraHU3aluu

100

3HaveHue IMoKa3ares B 0aaiax ¢ y‘{éTOM C€Iro 3HAaYNMMOCTH 50
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4. HtoroBble 3HAUYCHMS PE3YJIbTATOB OLCHKH KadcCTBa YCHOBHﬁ OCYHICCTBJICHUA

00pa3oBaTebHOM

ACATCIBbHOCTH

"Kypyunbckuii nerckuit can "Anénymka"

oOpa3zoBaTeIbHON

oprannzaumenMb/10Y

B Tabmune 18 mpuBomaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa O3 yduéra U C

YY4ETOM UX 3HAYMMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OIICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€Tom
3HAYUMOCTH SHAYNMOCTH
1.1 Uudopmanust o 1eITeIbHOCTH OpTraHU3alnu 89,2 27
1.2 JlucTaHIimoHHBIE CTIOCOOBI 00-paTHOM CBS3U 100 30
1.3 Y aoBneTBopEéHHOCTH UH(OpMaLUEn 100,0 40
2.1 O6ecnieueHne KOM(POPTHBIX YCIOBHIA 100 30
2.2 Bpemst oKuaHus Npeao-CTaBICHUs YCIYT U 61,5 25
2.3 Y 10B1eTBOPEHHOCTHh KOM(POPT-HOCTHIO YCIOBUM 80,8 24
3.1 OOGopynoBaHue TEPPUTOPUH W TIOMEIICHUMN IS 0 0
WHBAJIMIOB
3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 20 3
WHBAJIMIOB
3.3 YO0BIEeTBOPEHHOCTh JOCTYIMHO-CTHIO YCIYT JUIS 50 15
WHBAJIMIOB
4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEIBHOCTHIO TIPU 6.9 31
MEPBUYHOM KOHTAKTE ’
4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTRIO TIPU 84.6 34
OKa3aHUU yCIYTH ’
4.3 Y noBneTBOPEHHOCTh JOOPOKE-ITATEILHOCTHIO TIPU 100 20
JTUCTAHIIMOH-HOM B3aUMO/ICHCTBHH
5.1 '0TOBHOCTH PEKOMEH/1I0BATh OPTraHU3AIHIO0 76,92 23
5.2 Y 10BAeTBOPEHHOCTH rpaKOM PabOTHI 92,3 18
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEIIOM 100 50

[Tpum. Ilokazatens 2.2 «BpeMst o’kumaHus IPEAOCTABICHUS YCIyTH» il 00pa30BaTeIbHBIX OpraHn3aliid He
ycraHoBieH. [lpu pacuére 3HaueHus kputepus 2 «KomQopTHOCTH YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS
oOpa3oBaTelbHas JeSTEIbHOCTEY» UCIOIb3YeTCS pacu€THasl BENWYMHA MOKa3aTens 2.2 KOTopasi OmpeeseTcs
KaK cpefHee apupMeTHIeCKOe KOINIECTBO OAJUIOB 110 YyCTAaHOBJICHHBIM MoKazaTensiM 2.1 u 2.3.
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B Tabnuue 19 npuBoasATcs 3HaUC€HUS KPUTEPUEB, UX CyMMa M UTOTOBOE 3HAUYCHHE
MOKa3aTensl OLEHKM KayecTBa YCIOBHM OKa3biBaeMbIX yciayr no MBJIOY
"Kypyuibckuii gerckuii cajn "Anénymka'

K1
«OTKpPBITOCTh U JOCTYMHOCTh MH(OpMALIK 00 OpraHu3anuu 97
OCYHIECTBJISIONIEH 00pa30BaTENIbHYIO NEATEIbHOCTHIO
K2
«KoM}opTHOCTH YCIIOBU B KOTOPBIX OCYIIECTBIISETCS 80

o0pa3oBaresibHas ACSTEIbHOCTD)

K3 23

" JlocTynmHOCTH 00pa30BaTEIbHON JIEITEIHHOCTH JJIsI HHBAJINUJIOB"

K4 85
«/100poxKENaTeTbHOCTD, BEAKIMBOCTh pAOOTHUKOB OPraHU3alun
Ks
«Y NOBJIETBOPEHHOCTH YCJIOBUSIMU OCYIIECTBIICHHS] 00pa30oBaTeIbHON 92

JESITeIIbHOCTH OPraHU3allii»

K1+K2+K3+Ka+Ks 376

CpenHee 110 opranuzanuu 75
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Pe3ynbTathl 1151 TaOIUIIBI 3arpy’KaeMol Ha caiiTe bus.gov mo madiony

Tabmuma 20. O0ume KpUTEpUn OLEHKH

o BrimonasemMeie
HaunmenoBanus mokazareien
I/IH,Z[I/IKaTOpLI
KosnnyecTBOo 1 1071 pECIIOH/ICHTOB 13 62

KYJBbTYPBI».

1. Kputepuit «OTKpBITOCTh ¥ JOCTYITHOCTh UH(pOpMAIMK 00 OpraHu3aIuu

1.1.1 - CootBercTBHEe HMH(pOpPMALUU O JEATEIBHOCTH OpPraHU3ALUHM COLMATBHOM
cdepsl, pa3MelIeHHOI Ha MH(GOPMALMOHHBIX CTEHJIaX B MOMELIEHUH OpraHU3aliu
couuanbHOH cdepsl, ee couepkaHUI0 U HOpsAKY (popme), yCTaHOBJIEHHBIM
HOPMaTHBHBIMH IPAaBOBBIMU AKTaMH.

10

10

1.1.2 - CootBercTBue HH(pOpPMAIMU O ICATEIBLHOCTH OPTaHU3ALUHN COLMATBHOM
cdepsl, pa3MeIIeHHONH Ha OQUIMAIBHOM CalTe OpraHU3alMy COLMAIbHOM cdepsl,
€e COJCePXKAaHUIO U MOPAIKY (popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHu.

34

43

1.2.1 - Hanuune u (yHKIMOHHPOBaHHME HA OQHUIMAIBLHOM CalTe OpraHu3aluu
uHpOpMAIIMM O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJCHCTBHUS C MOTydYaTeNsIMU
ycayr: TenedoHa; SJICKTPOHHOW TIOYTHI, AJIEKTPOHHBIX CEepBUCOB ((opma s
MOJIaYM  AJIEKTPOHHOTO  oOpamieHus: (5kajaoObl, TPEUIOKESHHS), TOIyICHHE
KOHCYJIbTAllUM TI0 OKa3bIBa€MBIM YyCIyraMm W 1p.); pasaena «Yacto 3amaBaembie
BOIIPOCHI», TEXHUYECKON BO3MOKHOCTHU BBIPAXXCHUS MOJYYATCJIEM YCIIYI' MHCHHA O
Ka4yecTBE YCJOBUH OKa3aHMs YCIYr OpraHM3alueil COIUalbHON cdepbl (Hanmudue
AHKCTBI [JIsA OIpOocCa rpaxaaH WKW I'MICpCCbLJIKA Ha Hee); WHOTO JUCTAHIIMOHHOT'O
croco0a B3aMMO/ICHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTH Ka4€CTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JESATENIbHOCTH ~ OpraHu3alud  coluanbHOM  cdepbl,  pa3MENIeHHON  Ha
WHGOPMAITMOHHBIX CTEH/IaX B IIOMEIICHUH OPTaHNU3aliN COMATBHON CephI.

1.3.2 - Y10BIETBOPEHHOCTH Ka4ECTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JIESTEIbHOCTH OPraHM3allii COLMAIbHOM cdepbl, pa3MEIIeHHON Ha O(PUIIMATBEHOM
caiiTe opraHu3aIuy corraabHoi chepsl B cetn «HTEpHETY.

2. Kpurepuii «KoMopTHOCTH yCIIOBUIA IPEJOCTABICHUS YCIYT»

2.1.1 - Hammume koM(pOPTHBIX YCIOBHH IS MPEIOCTABICHUS YCIIYT, HaIpUMeEp:
Hanmuyue  KoM(pOpTHOM  30HBI  OTAbIXa  (OXWAaHusA),  00OpyIOBaHHOU
COOTBETCTBYIOIICH MeOenpl0; HaJW4We U TOHSATHOCTh HAaBUTAIMM BHYTPHU
OpraHM3allid COLMAJIbHOU Cc¢epbl; HaIU4YMe U JOCTYIHOCTb MUTHEBOM BOIbI;
HAJIM4Me W JOCTYHHOCTh CAHWTAPHO-THTHEHWYECKUX IIOMENICHUH; CAaHUTapHOe
COCTOSTHHE MOMEIIEHUH OpraHn3allii COLMATbHOMN Cephl;
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2.3.1 -  VYIOBICTBOPEHHOCTh  KOMQOPTHOCTHIO  MPEAOCTABICHHUS  YCIYT
OpraHM3alel ColMaIbHOU Chephl.

13

3. Kpurepuii «/loCTynmHOCTB yCIIyT JIJ1sl UTHBAJIUA0BY

3.1.1 - Hanuume B TOMENICHHWSX OpraHW3aIlMM COUMAIBHOH cdephl W Ha
npujerammeil K Heil TeppuTOpuu: OOOPYIOBAHHBIX BXOAHBIX TPYII MaHIyCaMu
(monrbeMHBIME  TUIAT(GOpMaMK); BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJIICTB MHBAIMJIOB; aAalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, pPAaCIIMPEHHBIX ABEPHBIX
IPOEMOB; CMEHHBIX KPeCel-KOJISCOK;

3.2.1 - Hanuuue B OpraHu3aluy COLHUAIBHON cdepbl YCIOBUM HOCTYIMHOCTH,
MO3BOJISTIOIIMX MHBAJIMIAM I0JIy4aTh yCIyTW HapaBHE C JPYTUMH: TyOJIMpoBaHHE
JUIST MHBAJIUIOB TIO0 CIyXy M 3PEHUI0 3BYKOBOW M 3pHUTEIbHONW HH(pOpManmu;
OyOImMpOBaHME HAJMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduuecKoil HHPpOpMaIuu
3HaKaMH, BBITIOJHEHHBIMU pebeHO-TOUEHUHBIM mpu(TOoM bpaiins; BO3MOKHOCTD
NpeAOCTaBICHHUS MHBAIHUIAM T10 CIYXY (CIyXy M 3p€HHIO) YCIYyT CypAOIepeBOIINKA
(TudocypronepeBoiunKa); HAJIWYME albTEPHATUBHOM BEpCUU O(HUIIMATHHOTO
caiiTa opraHuM3alul COLUANBHON cdepbl B ceTH VIHTEpHET Ais WHBAIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKAMU OPTraHM3alUU COLMAIBHON c]epsl,
OPOIIEAINMHA HEe0O0X0auMoe o0ydeHue (MHCTPYKTHPOBAHHUE) MO COIMPOBOXKACHUIO
MHBAJIMIOB B MOMEHICHUAX OpraHU3allMH COLMAIbHON cephl M Ha MpHiIeraromen
TEPPUTOPUH; HAIMYUE BO3MOXKHOCTH IPEJOCTABJICHUS YCIYTH B AMCTAHIMOHHOM

3.3.1 - Y10BNE€TBOPEHHOCTH JOCTYIHOCTBIO YCIIYT JUISl HHBAJIHUIOB.

4. Kputepuit «JloOpoxenareabHOCTh, BEAKIMBOCTh PAOOTHUKOB OPTaHU3AINN

4.1.1 - Y710BIETBOPEHHOCTh 100POXKETATEIBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3allid COLMANbHOM cdepbl, oOecneynBalOIMX MEPBUYHBII KOHTAKT MU
UHQOPMUPOBaHHE TONydaTenss yciayru (paOOTHUKH CIIPAaBOYHOM, IMPHUEMHOIO
OTJIENIEHHs], PETUCTPATYpPbl, KACChl M MPOYUE PAOOTHUKH) MPHU HEMOCPEICTBEHHOM
o0pallleHUU B OPraHU3aLUI0 COLUATIBHON Cepbl.

10

13

4.2.1 - Y7O0BIETBOPEHHOCTh TOOPOKETATEIBHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aIMy COLUAIBHON cepsl, 00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUe
ycIyrH (Bpauu, coluaibHble pa0OTHUKH, pAOOTHUKH, OCYILECTBIISIOUINE SKCIIEPTHO
peadbWIMTAIIMOHHYI0 TMATHOCTHKY, TMPETOAaBaTeNid, TPEHEPHI, HWHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOJIbI W TMpoyue pabOTHUKU) NpU OOpalleHUH B
OpTaHU3aIMIO0 COINANBHON CEpHI.

11

13

4.3.1 - YO0BIETBOPEHHOCTh ITOOPOKEIATEIHHOCTHIO, BEXINBOCTHIO PAaOOTHHKOB
OpraHM3allMd COLHUAIIbHOM cdepbl MpH HCIOJb30BAHUM JTUCTAHIIMOHHBIX (OopM
B3anMoJieiicTBUs (110 TeneoHy, MO FIMEKTPOHHON MOYTEe, C TOMOIIBIO AJIEKTPOHHBIX
CEpBHUCOB (IIOJJa4M JIEKTPOHHOIO oOpareHus (xanoObl, MPeJIOKEHNUs ), MOTyISHUs
KOHCYJIBTAIIUU 110 OKa3bIBAEMBIM YCIIyraM U TIp.).

5. Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIyT»
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5.1.1 - T'oToBHOCTP TOTyYaTeNeH yCIyr PeKOMEHIOBAaTh OPTaHU3AIMIO COIMAIbHON 10 13
chepbl poACTBEHHUKAM M 3HAKOMBIM.

5.2.1 - YI0BJICTBOPEHHOCTh TOJyYaTeNiel yCIyr OpraHu3allMOHHBIMH YCIOBUSIMU
OKa3aHuA YCIyr, HaAIpuMEp: HAJIWNYHUEM HW IIOHATHOCTBIO HaBUIallud BHYTPH
OpraHM3alUK COLMANbHOM cdephl; rpadukoM pabOTHl OpraHM3anuM couuanbHoi| 12 13
chepsl  (mompaszdenieHusi, OTICNbHBIX CIEUMAINCTOB, TpaduKOM MpHXO0Ja
COIMAJIBHOTO paOOTHUKA HA IOM H TIp.).

5.3.1 - Ya0BneTBOpEHHOCTh MOJyYaTeNell yClIyr B LIEJIOM YCIOBHSIMH OKa3aHUs 13 13
YCIIYT B OpTaHU3aIMU COIUALHON Cephl.

IIpumeuanue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiikyu He 3aroJHSAIOTCS, OHU 3aIOJHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B sieiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHS JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

[To TaGmnuiie BhIIe (BBIMOIHAEMbIE HHIMKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HANMEHOBAaHWY MHIUKATOpPa HEOOXOIMMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT WJTU HE (DYHKIIMOHUPYIOT JUCTAHITMOHHBIC CIIOCOOBI B3aUMOICHCTBHS
orlmo3 KonndecTtBo QyHKIIMOHUPYIOUIMX CIIOCOOOB B3aUMOJIEHCTBHS (OT OHOTO JI0 TPEX BKIIFOYUTEIHHO)
bornee 3 B Hannunu v QyHKIIMOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITIOCOOOB B3aMMOCHCTBHUS

2.1.1 - B HANMEHOBAaHWY MHIUKATOpa HEOOXOIMMO BBIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

or | no 4 KonnuecTBo KoM(OPTHBIX YCIOBUH JUIs IPEJOCTaBICHUS yCIyT (OT OZHOIO JI0 YETHIPEX BKIIIOUUTENBHO)

Gosee 4 Hannawe nsiti 1 6011ee KOM(POPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIYT

3.1.1 - B HAUMEHOBAHUH MHIUKATOPA HEOOXO0IMMO BHIOPATH OJIUH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCTIOBHS IOCTYITHOCTH JIJISl MHBAIHU/IOB
or | no 4 KonmuecTBo ycioBuii TOCTYITHOCTH OpTaHU3AUH [T HHBAIHIOB (OT OJHOTO JI0 YETHIPEX)
Gonee 4 Hanuuue nsiti 1 0oJtee YCIIOBUH TOCTYITHOCTH IS UHBAJIHUIOB

3.2.1 - B HAUMEHOBAHMY UHIMKATOPA HEOOXO0AMMO BHIOPATH OIMH U3 BAPUAHTOB:

0 OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, TI03BOJISIIOIIME HHBAIH/IAM TI0/Ty4aTh YCIyrd HapaBHe C APYTHMU
or | no 4 KonnuecTBo ycaoBuii JOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIN/IAM T0JIy4aTh YCIYTH HAPABHE C APYTHMMH (OT OHOTO 10 YeTHIPEX)
Gosee 4 Hanuuue nsiti 1 6osiee yCIoBH TOCTYITHOCTH

:I - J10JIL PECIIOHJICHTOB, 3amnoiiHsaeTcs o ¢popmyie = 100 * A/ O
A - 0611166 KOJIMYECTBO aHKETUPYCMbIX (KOJ'II/ILICCTBO PECIIOHACHTOB, €CTh B Ta6HI/IHC)

O - o011ee KOMMYECTBO MMOCETUTEICH OPraHU3aluy 3a OCIEIHUHN roJ] (MHPOPMAIHSI B OPraHU3aIUH )
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BriBoabl

COop, m3yueHnue, 0000IIeHNE W aHaIu3 (Jajee — MOATOTOBKA) WMH(POPMAIMH IS
nposeaeHusi OOIIeCTBEHHBIM COBETOM MO HE3aBMCUMOM OILIEHKE KayecTBa yCIOBUMN
OKa3zaHus ycIyr oOpazoBaHus MyHHUIMNATBbHOE  OIOKETHOE JOIIKOJIBHOE
obpazoBarenbHOoe yupexjaeHue "Kypywibckuit getckuit  can  "AnéHymka'
KyBannpikckoro ropoackoro okpyra OpeHOyprckoir obmactu" (mamee —
oOpa3zoBareiibHasi ~ OpraHu3alusi)  OCYIIECTBISUIUCH B~ COOTBETCTBHM  C
MyHUIMNATbHBIM KOHTpakToM oT 09.02.2022 NoeHOKO-0902/22-40 B mnepuon
09.02.2022 1o 30.12.2022

[TonroroBka nH(pOpMALUKU BKIKOYAIA B CE0sI HECKOJIBKO 3TAIlOB!

1. DOkcneptHas oneHka HMHGOPMAIMOHHOTO  OOECHEeYEeHHs  AEeSATEIbHOCTH
OpraHM3alMyd Ha HH(OPMAIIMOHHBIX CTEHJIAaX B IIOMEIICHUHM OpraHu3aluu |
opuIMaIBLHOM caiiTe.

2. DkcnepTHas oleHKa KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIyT OPTaHU3aLUEH.

3. OkcmepTHas OLEHKAa HaJIWYUS YCIOBUM JIOCTYNHOCTH OpraHU3aluu s
MHBAJIUJIOB.

4. OnnaiiH onpocC NoJry4aTenen yCIyr.

5. O6paboTka pe3yabTaToB.

6. ®opMupoBaHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIIOBUM OKa3aHHUSI YCIYT.

B nporecce moaroToBku HHPOPMAIIUK TOTYUYEHBI CIICTYIONINE PE3yIbTaThI.

Kpurepuit 1 «OTKpBITOCT M JOCTYNHOCTh WH(MOpMAIMU 00 OpraHu3alIu,
OCYUIECTBJISIONIEH 00pa30BaTENIbHYIO JEATEIbHOCThY.

[Ipu omeHke cooTBeTCcTBUS MHGOpPMAlMM Ha CTEHJax TpeOOBaHMSIM K HeEl
(mokazarenr omeHkn kadectBa 1.1  «CootBercTBue HMHGOpPMAMH O
NEATENbHOCTU OpraHu3alyy, pa3MeEEHHOU Ha 00111eT0CTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ copepKaHuo 1 MopAnKy (hopme) pa3merieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTaMM» ), ObLIO YCTAaHOBJIEHO:

1) o0bém wunpopmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTeHJaX B IMOMEIEHUN 00pa3oBaTeIbHONW OpraHu3alii, COOTBETCTBYET
NpenbsABISIEMbIM TPEOOBaHUSAM K 00bEMY MH(OPMALIUU, HEOOXOAUMON K 100
pa3MeIleHUI0 Ha CTeH1aX B MOMEUICHUIX 00pa3oBaTeIbHbIX OpraHu3aIuil

Ha

2N R~ R A [{UAY ~ T A
ARm Rar rrvrdhAnmararrrrer /n MANR FATITATITTATT 11 AdhrrrrrraTT yrARs AaTrmA
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L) UV DbCM Ylﬂl{)UPlVlaU,Yll/l \'/U}, PaJlVlCl_U,Cl‘ll‘lUl/l Ha UWHMHGJIDHULVI vanic
o0pa3oBaTeNIbHON  OpraHu3allHi, COOTBETCTBYET  MPEIbSABISIEMBIM
TpeboBaHUAM K 00bEMY HMHGOPMAIIMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caifTax oOpa3oBaTeNIbHBIX OpraHU3aluil Ha

/8

3) mosydaTeld YCIYr, MCHOJB3YIOIIUX CTeHAbl JUIS TOJYYCHHS
uHpopmanun 00 00pa3oBaTENBHOM OpraHM3aIlMu  cocTaBmwia (B 46
IIPOIICHTAX )

4) modydaread  yYCAyr, MCHOJB3YWIIUX CalT Uil TOJYYCHHUS
uHpopmarun 00 oOpa3oBaTeIbHOM  OpraHu3alMud  cocTaBwia (B 46
MPOIEHTAX)

5) momyyarenu yciyr, UCHOJb3YIOIINX JUIS MMOJydeHUs] HHPopMauu 00
00pa3oBaTeNbHOW OpraHu3alMd M CTeHAbl, M caiiT cocraBuia (B 46
MPOIICHTaX)

5) nonyuaTenu yciyr, He HCIOJIb3YIONIUX U MOTYYeHUsT MH(pOpMaIu
06 0Gpa30BATEIBHON OPraHM3ALMK HU CTeHAbI, HU caiiT cocrasuna (B 4
MPOLIEHTAaX)

6) IIpu oleHKE yIOBICTBOPEHHOCTH IMOJIy4YaTeield YCIyr OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNHOCTBbIO  HMHPOpMALMK O  JIESITEIbHOCTU
o0pa3oBaTenbHON OpraHu3alliy, pa3MemEHHOW Ha HHGOPMAIIMOHHBIX
CTeH/aX, Ha caiiTe (TmoKa3aTenb oneHkr kadecTBa 1.3 «/lomst momygareneit
00pa30BaTeNIbHbIX YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTON U
JOCTYIHOCTBIO ~ HMHpOpMAIMM O  JACSATENbHOCTH  OpPraHU3aluH,
pa3MemEéHHOW Ha MHQPOPMAIMOHHBIX CTEHJAaX, Ha caiTte») ObLIo
YCTaHOBJICHO, 4TO noJIy4aresu YCIIYT, YA0BJIETBOPEHHBIX
NpeI0CTABJIEHHOI HA CTeHJAaX M caiiTe 00pa30BaTEebHOM OpraHu3aluu
uHpopmarmeli coctaBuia (B MpOIEHTaX )

46

Kputepuii 2 «KompopTHOCTh YyC/I0BHI, B KOTOPBIX OCYIIECTBJsSIETCS
o0pa3oBaTe/ibHAA 1eATEIbHOCTbY.

[Tpu onenke KOM(MOPTHOCTH YCIOBUH ISl TIPEIOCTABICHUS YCIyT (TIOKa3aTelb
orneHku kayectBa 2.1 «ObecnieueHne B opraHu3aii KOM(POPTHBIX YCIOBUM, B
KOTOPBIX  OCYIIECTBIISIETCS ~ OOpa3oBaTeibHasi  JESATENbHOCTH»)  ObLIO
YCTaHOBJICHO,

OueHka 3a noka3areJib COCTAaBUJIA 120 0a/1s10B

IToka3zaTenb oLeHKHU KayecTBa 2.2 «BpeMs oxxuaaHus Npea0CTaBICHUS YCIYTH» IS
0o0pa30BaTeNIbHbIX OpraHU3aluii HE YCTaHOBIIEH.

o )
TTinrr ATTATYITAA XTTTAT™ TTAMT AR ATITTA AT rranrdh AT A AT xTATTATTITE
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111)1/1 ULICHRAC _)’JJ,UDJICLDUPCHHUU in l\Ul\’lliJUPIrlUb in y\.«JlUbYlYl
IOpEeIOCTaBlICHUsl yciIyr (ToKa3aTenb OLEHKH KadectBa 2.3 «Jlons
Ioy4arenen 00pa3oBaTeNbHbIX YCIyT, YIOBIIETBOPEHHBIX 2

KOM(OPTHOCTBIO YCIOBUM, B KOTOPBIX OCYILECTBIIAECTCS 00pa3zoBaTeIbHas
NEATEIbHOCThY) OBUIO YCTAaHOBJIEHO, YTO JOJsA MOJydaresied yYCiyr,
yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO TPENOCTaBICHUSI YCIOBUM TpHU
OKa3aHWM 00pa30BaTEIbHBIX YCIYT COCTaBWIA (B MPOIEHTAX)

Kputepuii 3 «JlocTynHoCThL 00pa3oBaTe/ibHON  AeSITEILHOCTH IS
HHBAJIUI0BY.

[Ipu ouenke oOopynoBaHUS TEPPUTOPUM U TOMEIICHUN 0O0pa3oBaTeIbHON
OpraHu3alu ¢ y4€TOM JOCTYIHOCTH I WHBAIUIOB (TIOKa3aTellb OIEHKHU
kauectBa 3.1 «OOopymoBaHHWE TEPPUTOPUM, TMPHIETAIONIEH K 3IaHUAM
OpraHu3aly, U MOMENICHUN ¢ Yy4ETOM JOCTYMHOCTH Ui WHBAIHUAOBY») OBLIO
YCTaHOBJIEHO,

OueHka 3a mokasareJib COCTaBHJIA 0 0aJi10B

[Ipu oneHke AOCTYMHOCTH YCIIOBUM, TMO3BOJISIIONIMX WHBAIUIAM IMOIy4YaTh
oOpasoBaTeNnbHbIE YCIYTH HapaBHE C IPYTHUMH B 00pa30BaTEIbLHON OpraHU3aIiu
(mokazarens oreHku kadecTBa 3.2 «OOecrnedeHre B OpraHU3alMH YCIOBHUM
JOCTYITHOCTH, TTO3BOJIAIONIMX WHBAJIWIAM TOJydaTh 00pa3oBaTelbHBIE YCIYTH
HapaBHE C APYTUMU») ObLIO YCTaHOBIIEHO,

OneHka 3a mMoKa3aTejb COCTABHJIA 20 0a/1U10B

[Ipu oueHke yIOBIETBOPEHHOCTH JOCTYMHOCTBHIO YCIYT IJIsl MHBAJIHJIOB
MOJTydaTesIMA  yCIyr-HHBANMUAAMU  (TTOKa3aTeidh OICHKM KadecTBa 3.3
«donst monydareneld oOpa3oBaTENbHBIX  YCIAYT, YyJIOBIETBOPEHHBIX
JOCTYITHOCTBIO  00pa3oBaTEIbHBIX YCIYyr Il  WHBAJIMIOB»  OBLIO 50
YCTaHOBIICHO, 4TO JOJISI nojyvarenen yCIIYT-UHBAJIU]IOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIi WHBAJIUIOB COCTaBuia (B
MPOLEHTAX)

Kpurepuii 4  «/lo0poxkenaresbHOCTb,  BEXKJIMBOCTH  PA0OTHHUKOB
OpraHu3auum».

[Ipu oreHKe yAOBIETBOPEHHOCTH JTOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
paboTHUKOB  00pa3oBaTebHOW  OpraHu3aluu,  00eCIeuYnBaIOIIUX
MEePBUYHBI KOHTAKT W WH()OPMUpOBAHWE TMOIy4YaTeNsl YCIyTrd TMpHU
HETIOCPEACTBEHHOM OOpalieHn B 00pa30BaTEIbHYIO OPraHU3aIHIo
(mokazarens oneHku kadecTBa 4.1 «Jlons momyuaresneit 00pa3oBaTEIbHBIX
YCIYr, — YAOBICTBOPEHHBIX  HOOPOXKEIATENBHOCTBIO, — BEXIUBOCTBIO 77
paOOTHUKOB OpTraHU3aIuU, OOECIEUMBAIONINX IEPBUYHBIA KOHTAaKT H
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MHQOPMHUpPOBaHHE  TOJydYaTesds  OOpa3oBaTENbHOW  YCIyTH  IIpH
HEIOCPEJICTBEHHOM OOpallleHud B OpPraHU3alMIO») ObLIO YCTAaHOBJIEHO,
4TO JOJIS MOJTydaTesell yCayr, YAOBIETBOPEHHBIX JOOPOKETaTeIbHOCTBIO,
BEXJIMBOCTHIO paboOTHUKOB o0Opa3oBaTebHON OpraHu3aIii,
00EeCTIeYnBAIONINX MEPBUYHBIA KOHTAKT U MH(GOPMUPOBAHUE TOTYdaTesI
YCIYyTH TPU HEMOCPEACTBEHHOM oOpamieHun B 00pa3oBaTEIbHOU
OpTraHU3alliU COCTaBMIIA (B MPOLIEHTAX)

[Ipu oueHKe yIOBIETBOPEHHOCTU AOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  0Opa30BaTeNbHOW  OpraHu3aluu,  00EeCIeYMBaIOIIUX
HENOCPEACTBEHHOE OKa3aHHe 00pa30BaTeNbHON YCIYTry py 0OpalieH!H B
o0pa3oBaTenbHYI0 OpraHu3anuio (IoKa3aTelnb OICHKH KadecTBa 4.2
«donst monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
JIOOPOXKENATENBHOCTBIO,  BEKIMBOCTBIO — PA0OTHUKOB — opranusaunud, 8§
o0ecreunBaroINX HEMOCPEICTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu  OoOpalieHuu B OpraHU3allvio») OBUIO yCTaHOBJEHO, 4YTO JOJS
noJiyyaTened  yclyr,  yJIOBJIETBOPEHHBIX  J10OPOKEIATEIBbHOCTBIO,
BEKJIMBOCTHIO pPabOTHUKOB o0pa-30BaTenbHON OpraHu3aluH,
o0ecreynBaroINX HEMOCPECTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu oOpailleHuu B 00pa3oBaTeIbHYI0 OpraHM3alui0 COCTaBWIa U
coctaBuiia (B %)

[Ipu oreHKe yAOBIETBOPEHHOCTH TOOPOKEIATEIHHOCTHIO, BEKITUBOCTHIO
pabOTHUKOB  00pa30BaTEIbHOM OpraHU3alMd, MpPU HUCIOJIH30BAHUU
JTUCTAHIIMOHHBIX (OPM B3aMMOJEUCTBUS (ITOKa3aTedh OICHKH KadecTBa

4.3 «Jlons momyuareneit oOpa3oBaTENbHBIX YCIYT, YIOBIECTBOPEHHBIX
T00pOKENaTeIbHOCTBIO, BEXIIMBOCTHIO PAOOTHUKOB OpTaHU3AIMH IPU 100
WCIIOJIb30BAaHUM  JUCTAHIIMOHHBIX (OpPM  B3aUMOJEHUCTBHS»)  OBLIO
YCTAaHOBJICHO, 4YTO JOJIA IOJy4aTeJel YCIyr, YAOBIETBOPEHHBIX
100pOXKENaTeTbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa3oBaTEIbHOU
OpraHu3aIu pH UCIIOJIb30BAaHUN JUCTAHITHOHHBIX dbopm
B3aMMOJECHUCTBUS COCTaBUIIA

Kpurepuii 5 «Y10BJ1eTBOPEHHOCTH YCJIOBUSMHU OCYILIECTBJICHUSI 00pa30Ba-
TeJbHOM JAeSITeJIbHOCTH OPTraHU3 AU,

[Ipy  omeHke  TOTOBHOCTM  PEKOMEHAOBATh  00pa3oBaTENIbHYIO
OpraHu3alfil0 POJCTBEHHHMKAM M 3HAKOMBIM (MOKa3aTelb OLIEHKU
kauectBa 5.1 «J/long momyuarteneil oOpa3oBaTeNbHBIX YCIYT, KOTOpbIE
FOTOBBl PEKOMEHJOBATh OPraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM)) [
ObLJIO  YCTAaHOBJIEHO, 4YTO JOJS  ToJydyareled  yCayr TrOTOBBIX
PEKOMEHIOBaTh 00pa30BATENbHYIO OpPraHU3AIMI0 POJACTBEHHUKAM H
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3HAKOMBIM COCTaBMJIA (B MPOIIEHTAX)

[Ipu omenke yAOBIETBOPEHHOCTH yA0OCTBOM rpaduka paboThI
00pa30oBaTeNbHON OpraHu3auy (MOKa3aTeNb OLeHKH KadyecTBa 5.2 «Jlos
MoJy4aTenei 00pa3oBaTENbHBIX YCIYT, YOOBICTBOPEHHBIX YAOOCTBOM Q9
rpaduka pabOTHl OpraHW3alKuy) ObUIO YCTAHOBJEHO, YTO JOJS
noJtyqaresien YCIIyT, YIOBJIETBOPEHHBIX rpadukom paboThI
00pa30BaTENbHON OpraHU3aIy COCTaBUIIA

[Ipu orieHKe yAOBIETBOPEHHOCTH B LIETIOM YCIOBUSIMU OKa3aHUs 00pa3oBa-
TEJIBHBIX YCIYr B OOpa3oBaTeNbHON OpraHu3aluu (MOKa3aTesb OLEHKH
kauectBa 9.3  «Jloms  momydartened  oOpasomarenbHBIX  ycuyr, 100
YAOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMM OKa3aHUs 00pa30BaTENIbHBIX
yCIyT B OpraHu3anuu») ObLIO YCTAaHOBJIEHO, YTO [OJIS ToJydaresen
YCIYT, YAOBJIETBOPEHHBIX B I1IEJIOM YCIOBUSMHU OKa3aHUs YCIyT B
o0pa3oBaTebHON OpraHu3aIluy COCTaBUIa
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3akiiioueHne U peKOMeHaaIul

B pesynprate moarotoBku nHbopManuu ais nposefeHns OOmecTBEHHBIM COBETOM TI0 HE3aBHCHMOU OIIEHKE
KauecTBa YCJIOBMH OKa3aHWs yciIyr oOpa3oBaHus ~ MyHUIMIAIBHOE  OIO/KETHOE  JOIIKOJIBHOE
oOpaszoBaTenbHOE yupexaenue "Kypyninsckuid gerckuid can "Anéaymnka" KyBaHIBIKCKOTO TOPOACKOTO OKpyTa
Openbyprckoii obnactu" (ajiee — o0pa3oBarebHas OpPraHUu3aIus ), BhISBICHO

I. Tlo mokasaremo onenku kauectBa 1.1 «CoorBercTBue HH(OpMAIUMK O JEATEIHLHOCTH OpraHU3allHH,
pasMeménHoi Ha OOIICAOCTYIMHBIX HMH()OPMAIIMOHHBIX pecypcax, e COMACpKaHUI0 W TOopsAaKy (¢opme)
pa3MelleHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMW» HEOOXOIWMO pa3MECTHTh Ha CTEHIaX B
MTOMEIIIEHUU 00Pa30BaTEILHON OpPraHU3alluU CICTYIONTYI0 HHPOPMAITHIO:

IToka3aresb olleHKH KauecTBa 1.1. M0 cTeHIaM BBINOJIHEH B IOJTHOM 00beMe
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[To mokazarento oneHku kadectBa 1.1 «CooTBeTcTBHE MHGpOPMAIMH O JES-TETLHOCTH OpraHU3aIny,
pa3MenIéHHON Ha OOIEAOCTYIMHBIX HHPOPMAIIMOHHBIX pecypcax, e€ coAaepKaHuio U mopsaky (dhopme)
pa3MeIIeHns, YCTAaHOBJICHHBIM HOPMATUBHBIMH TPAaBOBBIMH aKTaMW» HEOOXOJMMO pa3MECTHTh Ha
caiite 00pa3oBaTENbHOM OpraHW3aAIMK CICAYIONIYI0 HH(POPMAIMIO, CTPOTO B COOTBETCTBYIOIIUX
paszzenax, CorjlacHO TpeOOBaHUSAM MPEIBSIBISEMBIM K CTPYKTYpe O(pHUIIMATBHOTO caifTa:

.. Enununa nadopmanmm
16.1 [Ipennucanus opraHoB, OCYIIECTBISIONINX FOCY/AapCTBEHHBIH KOHTPOJIb (Haa30p) B cdepe 0.00
" |o6pazoBanus; ’
16.2. |OTu€rhl 00 MCMOIHEHUH TAKKMX MPeANHCcaHui (Ipy HaTH4Inn)*. 0,00
23 Wudopmanus 06 aHHOTaIMHU K pabOYMM IIpOrpaMMaM JUCHUILIHH (110 KaXKI0H AUCIUILIHHE B 0.00
cocTaBe 00pa3oBaTENBLHOM ITPOTPaMMBI) C MPHIIOKEHUEM UX KOIUH (TIPH HAIMYUH). '
26.2. |Undopmarys o peannzyeMbIX alalTHPOBAHHBIX 00pa30BaTeIbHBIX IPOrpaMMax. 0,00
97 Wuadopmanus 06 UCTIONb30BaHIH TIPH PeaiM3allii YKa3aHHBIX 00pa30BaTENIbHBIX IPOrpaMM 0.00
3JIEKTPOHHOTO OOYUEHUS U OUCTAaHIIMOHHBIX 00pa30BAaTEIBHBIX TEXHOIOTHH (IIPH HAINYIHH). '
36.4 |Vu€Has creneHs U yueHoe 3BaHue (IIPU HAJMYHH); 0,00
37.6. |Ectb iu uHbOpMALHS O TPUCTIOCOOJICHUY ISl UCTIONB30BaHus nHBamuAamuu uiiaMu OB3 0,00
Onwucanue (pa3mernieHue GoTo- BUIEOMAaTEPUAIIOB C ONMCAHUEM) YCIOBHH U BO3MOXXHOCTH
38.1. |mocTyma B MOMEIIECHUS OpraHU3alMy UHBAIMIAM U JIUI[AM ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 0,00
3JI0POBBSI;
HNudopmarus o moctyne k nHGOPMAIIMOHHBIM CHCTEMaM U MHPOPMAIIMOHHO-
41  [TelleKOMMYHUKALMOHHBIM CETSIM, B TOM YHCJIE IIPUCIIOCOOJICHHBIM ISl HCTIONb30BaHUS 0,00

WHBAJIMIAMU U JIULIAMH C OTPaHUYICHHBIMH BO3MOKHOCTAMU 3I0POBBA.

Hudopmariust 00 3JIEKTPOHHBIX 00pa30BaTEIBHBIX pecypcax, K KOTOPhIM 00eCIIeunBacTCs
42 [moctym oOyuarommxcs, B TOM YHCJIE MIPUCIIOCOOICHHBIE IS HCIIOJIB30BaHMSI MHBATHIAMH U 0,00
JIUIIAMHU C OTPAaHIMYCHHBIMH BO3MOYKHOCTSIMH 3/TOPOBBSI.

WudopMarus 0 HATHYUK CIEUATBHBIX TEXHUYECKUX CPEICTB 00yUYEHUS KOIJIEKTUBHOTO
43  |MHIMBUAYATBHOTO MOJIb30BAHUS TSI HHBAIHM/IOB U JIMII C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 0,00
30POBBSL.

I/IH(i)OpMaL[I/IH O HaJIM4YUH O6III€)KI/ITI/I$I, HWHTCPHATA, B TOM YHCJIC HpI/ICHOCO6J'IGHHBIX JJIsA
HCIOJBb30BAHU UHBAJIMAAMUA U JIMIIAMU C OTPAHUYCHHBIMH BO3MOKHOCTAMU 310POBbA,

45 . 0,00
KOJIMYECTBE JKMIIBIX TIOMEIIEHUH B OOIEXUTHH, UHTEPHATE U1 HHOTOPOIHNX 00YJaIOIINXCS, '
(hopMHPOBaHMY TIIATHI 32 IPOXKUBAHUE B OOIIECKUTHH (TIPH HATTMYHHN).

46  |Mudopmarnms o Tpya0yCcTpOHCTBE BBITYCKHUKOB (TP HAJIMYHUH). 0,00
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I1. ITo mokasarenro oneHkn kadyectsa 1.2 «Hanmwamne Ha opuIHaIBHOM caiTe
opranu3anuu (y4pexjaeHus) WHOOpMAIMU O JUCTAHIIMOHHBIX CIIOCO0ax
OOpaTHOM CBSI3W M B3aUMOJCUCTBUS C TOJy4YaTEIsIMH YCIyT M UX
(GYHKIIMOHUPOBAHUE» HEOOXOIUMO:

Iloka3zarens OLICHKHN Ka4YCCTBa 1.2. BBINIOJIHEH B ITOJIJHOM 00BEME

[1l. TIo moka3aremo omeHku kKadectBa 2.1 «OOecrieueHre B OpraHu3aIuu
KOM(OPTHBIX YCIOBUN, B KOTOPBIX OCYIIECTBISIETCS oOOpa3oBaTeIbHas
NEATENBHOCTEY HEOOXOUMO:

[Tokazarenp olleHKH KadyecTBa 2.1. BBIIOJIHEH B IIOJTHOM 00BEME

IV. Ilo mokazarento ouneHku kadectBa 3.1 «OOopynoBaHHE TEpPUTOPHUH,
Opujeralomed K 3JaHUSM OpraHu3aldMd, M MOMEIIEHUH C y4€ToM
JOCTYITHOCTH JIJI1 UHBAJIUJIOB» HEOOXOAUMO:

O060py10BaHKE BXOAHBIX TPy NaHAycaMu (MOBEMHBIMU IIaT(HOpMaMH)

Hanmuame BBIJICJICHHBIX CTOSHOK IJIA aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIN OB

Hannuune agantupoBaHHBIX OPYYHEH,

Hanuyune agantupoBaHHbBIX ABEPHBIX IIPOEMOB

Hayimune cMEHHBIX Kpeces-KOJISICOK

Hannuune cnennanbHO 00OpYIOBaHHBIX CAaHUTAPHOTUTMEHHYECKUX IMOMEIICHUN B

(o3} g~ |w N [

OpraHu3aIu

V. Tlo mokazatemto oneHku kadectBa 3.2 «ObecrnedeHre B OpraHH3alldd
yCIIOBHI JIOCTYITHOCTH, TTO3BOJISIOIIAX WHBAJIAIaM MOJTy4aTh
oOpa3oBaTenbHbIE YCIYyTH HApaBHE C APYTUMU» HEOOXOIUMO:

JybnupoBaHue Uisi MHBAJIUAOB IO CIyXy M 3pEHHIO 3BYKOBOW M 3PHUTEIbHOMN

1
uHpOpMaLny.

2 Jy6nvupoBaHue Haanuceil, 3HakOB U MHOM TEKCTOBOM U rpaduyeckoil HHPpopMaun
3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-ToYeuHbIM mpudToM bpaitns.

3 Bo03MOHOCTh MpeAOCTaBICHUST MHBAIKMIAM IO CIyXy (CIyXy M 3pEHMIO) YCIyT

cypaornepeBourKa (TUhI0CYpI0NIepeBOTINKA.

[Tomomp, oka3piBaeMasi paOOTHUKaMHU OpPTaHU3ALWH, MPOMICIIIUMH HEOOXOAUMOE
4 |oGyuenne (MHCTPYKTHPOBAHHE), MO COMPOBOXKICHUIO WHBAIHIOB B IOMEIICHUU
OpraHu3aIny.

Bo3MokHOCTE mpeaoCTaBJICHUA 06pa?>OBaTeJIBHbIX yCiyr B JUCTAHIIMOHHOM

peXHUME UM HA IOMY.
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OcHOBHBIC MMPCIJIOKCHUSA PECCIIOHACHTOB, YHaCTBYIOIIIMX B AHKCTUPOBAHUU:

PemoHT KpoOBIH
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