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OTKPbITAA
LLIKOJ1A

AHAJIUTNYECKUU OTUYET

HE3ABUCHUMAS OIEHKA KAUECTBA YCJIOBUM OKA3AHUA YCJIYT

MynununaibHoe OFOIKETHOE JOIIKOJIBHOE 00pa3oBaTeabHOE yupexkaenue "JleTckuii
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ATEHTCTBO HE3ABUCUMOM OIIEHKU KAYECTBA OGPA30OBAHUS

OTKPDbITA4A
LLIKOJIA

AHAJINTUYECKHAU OTUYET

HE3ABUCHMAS OLIEHKA KAYECTBA YCJOBUM OKA3ZAHUSA YCJIYT

MynununanbHoe OrIKETHOE TOMIKOJIbHOE 00pa3oBarenbHoe yupexaenue "Jlerckuii cam Ne
14 "3onotas priOka" KOMOMHHPOBAHHOTO BUa KyBaHIBIKCKOTO TOPOACKOTO OKPyTa
Opendyprckoii obmactu"

B paMKax UCITOJTHCHUA MYHUIIUTTIAJIBHOI'0O KOHTPaKTa

Ne HOKO-0902/22-2 ot 09.02.2022

U
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OBPA30BAHUA
«OTKPbITAR WKONA»
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OriiaBjaenue

MGTOI{I/I‘-ICCKI/IC XapaKTCPHUCTUKU UCCIICAOBAHUA

Pa3pnen [. OOmmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUI
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3aALUsIMU

1. WHCcTpyMeHTapuii NMpPUMEHAEMBIA U1l OLICHKM KadecTBa YCJIOBUUI
OKa3aHus ycIyr o0pa3oBaTeIbHBIMU OPraHU3alMsIMU

2. [lopsimok OLIEHKU MOKa3aTelield XapaKTepU3yIouX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCJIOBUM OKa3zaHHUs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alUsIMU

Paznen Il. Pacu€T kputepueB U UTOTOBOTO MOKA3aTelsl OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranuzanueit

1. Pacuér mnokazareiell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JESATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H JOCTyHHOCTH HHpOpMAIUU 00
OpraHu3aliy, OCYIIECTBIAIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIOBHI, B KOTOPBIX OCYIIIECTBIIACTCS
oOpa3zoBaresibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCT 00pa3oBaTeNbHONW JIEATENIBHOCTH IS
WHBAJIMIOB

Kpurepuit 4. JloOpokenaTenbHOCTh, BEXKIUBOCTh paOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BICTBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIEITEILHOCTH OpraHU3alHii

2. Pacuér wuTOroBOro rmokaszaTeis OIEHKM KauyecTBa YCJIOBHUU
OCYILIECTBIICHUS! 00pa30BaTeNIbHOM 1€ATEIbHOCTH IO OPraHU3aluu

3. OO0oOmeéHHbIE  pe3ysNbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIIECTBJICHUSI 00pa30BaTEIILHON JEATEILHOCTH OPraHN3aIueH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTeIbHON JEATEILHOCTH OpraHu3alnen

5. CpaBHUTENIBHBIE JUAarpaMMbl TMOKa3aTeled KPUTEPUEB OLICHKH
KayecTBa YCIOBUU OCYHIECTBIEHUSI O0pa30BaTENIbHOM JIESTeNIbHOCTU
OpraHu3annen

BriBobl

3aKIIr0UEHUS
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MCTO[{I/I‘ICCKHC XAPAKTCPUCTUKH UCCTICAOBAHUA

3aka3zyuk:

HUcnoanureinb:

IMpeamer
HCCJIeIOBAHNA:

Cpoku nposegeHus:

XapakTepucTHKA
BbIOOPKHU:

MeTtona coopa
nHpopManun:

KoandecTBo
o0y4arommxcst

O0béM BbIOOPKHU:

MyHununaibHoe O10KETHOE JIOIIIKOJIbHOE
oOpazoBarenbHOe yupexaeHue "Jlerckuit cang Ne 14 "3onotas
phIOKa" KOMOMHUPOBAHHOTO  BUJa  KyBaHABIKCKOTO
ropojickoro okpyra Open0dyprckoi oonactu"

OOO  AreHTcTBO  HE3aBUCHUMOMU
oOpazoBanus «OTKpbITas KO

OLCHKH KadycCTBa

Ka4yCCTBO YCJIOBI/If/'I OKa3aHHsl 06p330BaTeJ]I>HBIX ycCiayr

MyHununansHOe OIOKETHOE JIOIIKOJIBHOE
obpazoBarenbHoe yupexaeHue "Jlerckuit cam Ne 14 "3omoTas
ppiOKa"  KOMOMHUpOBaHHOTO  BuAa  KyBaHIBIKCKOTO
ropojickoro okpyra Operoyprckoi oomactu"

09.02.2022 - 30.12.2022

MoJTy4yaTesu yCIIyT MyHununaibsHoe O10KETHOE
JOIIKOJILHOE 00pa3oBareiibHOE yupexaeHue "Jlerckuil can
Ne 14 "3omortas pbiOka" KOMOMHUPOBAHHOTO BHUA
KyBanaesikckoro  ropoackoro  okpyra  OpeHOyprckoi
obmactu"

OHJIAMH ONPOC MOJIYYATENEN YCIyT B MECTE UX
MPEIOCTABIICHUS, OYHBIN U 3a0YHBINA ONPOC SKCIEPTOB.

250

178 mosyyaTenu yciyr o0pa3oBaTeIbHOTO YUPEIKICHUS;

DKcnepTaMu BBICTYIHIIN CHEIUAIUCTHI B c(hepe OLIeHKH
KadecTBa ycnoBui okasbiBaeMbIxX yeayr AHOKO «OtkpsiTas
LIKOJIa»
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PA3JEJI I. OBIIUE MOJOKEHUS OIIEHKA KAYECTBA YCJIOBUM
OKA3AHMUSA YCIYI OBPASOBATE/IBHBIMU OPI'TAHU3ALIUAMMU

1. UacTpyMeHTApHMA IPUMEHsIEeMbIH [IJIsl OLEHKU KAaYeCTBA YCJI0BHH OKA3aHUSA
yCJIyr o0pa3oBare/ibHbIMHM OPraHU3alUAMU

NucTpymeHTapuii  AJis = OLICHMBAHUS  KayecTBAa  YCJIOBHM  OKa3aHUsl  yCIyT
MynununanabHoe OOJKETHOE JTOUIKOIBLHOE 00pa3oBaTesibHOE yupexaeHue "Jlerckuii
cag No 14 "3onoras peiOka" koMOMHUpPOBAaHHOTO BUAa KyBaHIBIKCKOTO TOPOICKOTO
okpyra OpenOyprckoit obnactu" (mamee MBJIOY "JIlerckuit cang Ne 14 "3onoras
pbIOKa" )

1) 5 xpurepueB, BKIOUaOMUX 9 mokaszareieid XapakTepU3YIOIUX OOIIHEe KPUTCPHH
OLICHKU KauecTBa YCJIOBHIl OCYIIECTBICHHUSI 00pa30BaTEIbHOM AESITENbHOCTHU (anee —
MOKa3aTesd OLICHKU KadyecTBa), JJI1 OLIEHKU CO CTOPOHBI MoyydaTesel (poauTenel u
3aKOHHBIX MpPEACTaBUTENCH) YyCcayr o0pa3oBaTeNbHOW OpraHu3auuu (najgee —
MO Ty4YaTelb/ToIydaTen yCIyTH/yCiayr).

Kpurtepuii 1. Ilokazatenu, XxapakTepu3ylOLIUe OTKPBITOCTh M JIOCTYHHOCTb
uHdopmanuu o0 OpraHM3zaluu, OCYIIECTBISAIONIEH 00pa30BATENbHYIO JIEATEIbHOCTD.
[lokazatenp ouenku kadectBa 1.3 «Jlons mosyuateneld oOpa3oBaTelIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HH(OpManuu o
JEeSATEIbHOCTH OpPraHU3allii, pa3MelIEéHHOW Ha MH(GOPMAIIMOHHBIX CTEHJaX, Ha cailTe
opraHuzanuu B HHHOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu « HTepHeTY.

Kpurepuii 2. [lokazatenu, xapakrepusyromue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIIECTBIISIETCA oOpa3oBaTenbHas NesITeNbHOCTh. Iloka3arenb OoleHKH KadecTBa 2.3
«Jona monyuareneir oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
YCJIOBHM, B KOTOPBIX OCYIIIECTBIISIETCA 00pa3oBaTe/IbHAS AESITEIILHOCTDY.

Kputepuii 3. Iloka3arenu, XapakTepu3ymOIIUE JOCTYITHOCTh OOpa30BaTEIbHON
nesTenbHOCTH 1)1 MHBAMUIO0B. [lokazaTens oneHkn kauectBa 3.3 «Jlomns momyyareneit
00pa3oBaTENbHbIX YCIYT, YAOBJIETBOPEHHBIX JOCTYITHOCTBIO 00pa30BATENbHBIX YCIIyT
JUISl UHBJIMJIOB M3 YUCJIA OIPOLICHHBIX MTOJIy4YaTesIed YCIyT - HHBAJIHUIOBY.

Kpurtepuii 4. I[lokazarenu, xapakTepu3yIOIIUE I0OpPOKETATeNIbHOCTh, BEXJIUBOCTH
pabOTHUKOB OpraHU3aIIH.

Iloka3zaTenb ouenkn kadectBa 4.1 «Jlons momyuareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENTATEIBHOCTHIO, BEXIIMBOCThIO PAOOTHUKOB OpraHU3alluH,
o0OecleunBarOIMX  MEePBUYHBIA  KOHTAaKT M  HMHPOPMHUPOBAHHME  MOIydaTelss
0o0pa3oBaTeNbHON YCIYTH MPU HETIOCPEACTBEHHOM OOpAaIlleHUH B OpraHU3aluio (Hamp.
PaOOTHUKY TPUEMHON KOMUCCHUH, CeKpeTapuaTa, yueOHOM 4acTu)».
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Iloka3zatenb ounenku kadectBa 4.2 «Jlons nomyuarteneid oOpa3oBaTeIbHBIX YCIYT,
yJIOBJIETBOPEHHBIX JAOOPOKENATEIBHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB OpPraHU3allHH,
o0OecreynBarOIMX HEMOCPEJCTBEHHOE OKa3aHHe 00pa30BaTeIbHOW YCIyr'H IpHU
oOpallleHUd B OpraHu3aluio (Hamp. MpernojaBaTelid, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBHI)».

IMoka3atenb ouenku kadectBa 4.3 «Jloms momyuarteneld oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OOPOKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3ALMU
MIPU UCIOJIb30BAaHUU AUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBHSI.

Kputepuii 5. Tlokazatenu, XapakTEpHU3YIOIIHE YJIOBJIECTBOPEHHOCTh YCIOBUSIMU
OCYLIECTBJICHUSI 00pa30BaTEeIbHON JEATEILHOCTH OPTaHU3aLUM.

IToxazarenbp onmenku kadecrBa 5.1 «Jlond momydareneil oOpa3oBaTEIbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEH0BATH OPTraHU3AIUI0 POJCTBEHHUKAM U 3HAKOMBIM).
IToxa3aTenb omeHku kavecTBa 5.2 «Jlois momydartesneil oOpa3oBaTENIbHBIX YCIYT,
yJIOBJIETBOPEHHBIX Y00CTBOM rpaukoM pabOThl OpraHU3aIum».

Iloka3zaTenb ouenku kadecrBa 5.3 «Jlons momyuaTeneil oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX B LEJIOM YCIOBHMSMHM OKa3aHHMs OOpa30BaTENIbHBIX YCIyr B
OpraHHU3aLuN».

2) 3 xpuTepus, BKIIOYAOMINX S5 TTOKa3aTese, 11l SKCIEPTHOTO OLIEHUBAHUS:

Kpurtepuii 1. Ilokazatenu, xapakTepu3ylOLIUe OTKPBITOCTh M JIOCTYHHOCTb
uHpopManuu 06 opraHu3aluu, OCYyIIEeCTBIAIONIEH 00pa30BaTEIbHYIO ACSTEIbHOCTb.

IlokazaTenb ounenkm kadectBa 1.1 «CoorBercTBUEe MHpOpMaLUU O JEATEIHLHOCTH
OpraHu3aluy, pa3MEuIEHHON Ha O0IIeIOCTYMHBIX HMH(MOPMALMOHHBIX pecypcax, e
coJepkaHuio W TOpsAAKy (popme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATUBHBIMHU
MPaBOBBIMU aKTaMM.

Iloka3zaTenb ouenkn kavectBa 1.2 «Hanuuue Ha odunmaibHOM caiiTe opraHu3aluu
(yupexxknenusi) uHbOpMAMM O JAUCTAHIIMOHHBIX CHOcOoOax OOpaTHOW CBSI3U H
B3aUMOJICHCTBUS C OJIyHATENIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

Kputepuii 2. [lokazatenu, xapakrepusyromue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYUIECTBIIsIETCSl 00pa3oBaTesibHas 1eITebHOCTD.

IMoka3zatenb omenkn kadecrBa 2.1 «ObGecrneueHne B opraHu3anuu KOMGOPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIIIETCS 00pa30BaTeNIbHAs 1E€ATEIbHOCTD.

Kputepuii 3. Iloka3arenn, XapaKTepH3ymOIIUE IOCTYITHOCTh OOpa30BaTEIBHOU
NEeSATEIbHOCTH JIJISl UHBAIUOB.

Iloka3zaTenb omenku kadectBa 3.1 «OOopylnoBaHUE TEPPUTOPUU, MPUIIETAIONICH K
3/IaHUSIM OpTaHU3alNH, U IOMEIIEHUN ¢ YUETOM JOCTYITHOCTH JJISI UHBAIUIOBY.
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Iloka3zatenbp omenknm kavectBa 3.2 «OOecreyeHre B OpraHu3alldd  YCJIOBUN

JOCTYITHOCTH,
HapaBHE C APYTUMU.

MO3BOJIAIONINX HWHBAIWAAM  ITIOJIYYAThb 06p330BaTeJIBHBIC yciayru

OneHka KadyecTBa YCIOBUM OKa3bIBAEMBIX yciayr OpraHu3alueld OCyIIECTBIIAETCS Ha
OCHOBaHMU 14 mokazaTelei OIeHKH KauyecTBa 00beIMHEHHBIX B 5 KPUTEPUEB.

2. Tlopsinok oueHKH TMoOKa3aTesieli KayecTBAa YCJAOBHII OKa3aHHMA YCJIYT

06p330BaTeJ'leI>IMI/I opranu3anusiMmu

1. Kpurepuit «llokazarenu,

XapaKTePU3YIOIIUe

OTKPBITOCTH MW  OOCTYIHOCTH

I/IH(i)OpMaI_II/II/I 00 OpraHu3almu, OCYHICCTBJ'ISIIOI_Heﬁ 06p330BaT€HBHy10 ACATCIBHOCTD) .

1.1. CootBercTBUE HH(pOPMALIUU O JIEATEILHOCTU
OpraHu3alyy, pa3MeniéHHOW Ha OOIIETOCTYITHBIX
MH(OPMAITMOHHBIX pecypcax, €€ COIEpKaHUI0 U
nopsiiky (popme) pa3menieHus, YCTaHOBICHHBIM
HOPMATHBHBIMU ITPABOBBIMH aKTaMHU:

1.1.1. Ha wuHOpManMoHHBIX CTEHIAX B IIOME-
IICHUH OpPTaHU3aIHH,

1.1.2. Ha odunmanbHOM caiiTe opraHuzaiuu B
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOW  CETH
«HTEpHETY.

OnennBaercs skcneproM no mkane 0-100 6amios
HCXO/Is M3 KOJUYECTBA MaTEPHAJIOB, Pa3MEIIEHHBIX
HAa UWHQOPMAIMOHHBIX CTEHAAX B TOMCHICHUH
OpraHu3alii 10 OTHOIICHUID K KOJHUYECTBY
MaTepHaoB, pa3MEIICHHEe KOTOPBIX YCTAHOBICHO
HOpPMATHBHBIMH MPABOBBIMY aKTaMu U 10 1mkajie 0-
100 GamioB WMcXoAs W3 KOJMYECTBA MAaTEPHAlOB,
pa3MeIIéHHBIX Ha ouHaTEHOM caiite
OpraHM3alMi MO0 OTHONICHUI0 K KOJHUYECTBY
MaTepHaJIOB, Pa3MEIIEHHUE KOTOPBIX YCTaHOBIICHO
HOPMATHBHBIMH TIPABOBBIMU aKTaAMH.

1.2. Hamuume Ha  odumMaIbHOM  caiite
opraHuzanuu (yupexaeHus) HHPOpMAIMUA O
JMCTAHIIMOHHBIX croco0ax oOpaTHON CBSI3U H
B3aMMOJCHUCTBUS C TOJydaTelIsIMH YCIyr U HX
GbyHKIIMOHUpOBaHUE: - TesledOoHa; - ANEKTPOHHOU
MIOUTHI; - AIEKTPOHHBIX CEPBHCOB (I IMOJAYU
3JIEK-TPOHHOTO oOpareHus, MOJy4YeHUS
KOHCY/bTa-IIMM 110  OKAa3bIBAEMBIM  YCIIyram,
pazgen «Yacrto 3amaBaemble
TEXHUYECKOM BO3MOXKHOCTH BBIPaXEHHS IIO-
JydarereM oOpa3oBaTENbHBIX YCIYI MHEHHUS O
KaueCcTBE OKAa3aHUS YCJIYr (HaJIuuue aHKETbI JUIs
OTIpoca IpakJiaH WU TUIIEPCCHUIKY Ha HEE).

BOIIPOCHI», -

OneHuBaeTcs SKCIEPTOM HMCXOAS M3 pacuéra

30 OaoB 3a KaXKIbIN croco0
CYIIECTBYIOIIETO JTUCTaHITUOHHOT'O
B3auMoelcTBus, HO He Oonee 100 OamoB npu
HaJIM4uu CBBIIIIE TpEX C1oco6oB

JUCTAHIITUOHHOTI'O BSaHMOHCﬁCTBHH.

1.3. OTKpBITOCTH, TOJHOTa W JOCTYIHOCTb
uHOpMAIIMM O JIEATEILHOCTH OpraHHU3alluHy,
pa3MemEéHHON Ha MH(OPMAIIMOHHBIX CTEHJaX, Ha
caire B nH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTEepHET).

OneHnBaroTCs moirydareneM yciayrd. Jlanee mo
YCTaHOBJICHHOM bopmyie BBIBOJIUTCS
3HaYeHre NAHHOIO IOKa3zarenas mo Ikaine O-
100 6anos.
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2. Kpurepuit «llokazatenu, xapakTepusyronme KOM(QOPTHOCTh YCIOBUHM, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeabHas AeITeIbHOCTbY:

2.1. Obecnieuenne B OpraHu3anuud KOMQOpT-HBIX
YCIIOBHIH, B KOTOPBIX OCYIIECTBIISIETCS
oOpa3oBaTrenbHas AeITeIbHOCTD:

- HQJIMYKE 30HBI OTJbIXA (0XKHUIAHUSA);

- HIMYAE W TOHATHOCTh HABUTAIMH BHYTPHU
OpraHu3aluy;

- HaJIMYUE JIOCTYIHOCTb MUTHEBOW BOJIBI;

OrneHUBaeTCS SKCIEPTOM HMCXOAS M3
pacuéra 20 OamioB 3a HaIW4YHE
Ka)KJI0r0 KOM(OPTHOTO YCJIOBHS, HO HE
oomee 100 GamioB OT HATH W BBIIIE
KOM(OPTHBIX YCJIOBHHA IJIsi TIPEIOCTAB-

-  HaJIMYM€ W  JOCTYIHOCTb  CaHHUTAPHO-
THTHCHUYCCKUX TOMCIICHHIA; JICHUA YCIIYT.
- CaHUTApHOE COCTOSIHHE IMOMEILIEHUI

OpraHu3aIlxii.

2.2. Bpems 0XuiaHus NPEAOCTABICHUS YCIYTH

He ycranoBien

2.3. Y 10BIeTBOPEHHOCTE ~ KOM(MOPTHOCTHIO
YCIOBUH  OCYIIECTBJICHHS  00Opa30BaTelbHOM
NEeSATEITbHOCTH.

OnennBaercs mnonydatenem yciyru. Jlamee mo
YCTaHOBJICHHON (opMyJie BBIBOJUTCS 3HAYC-HUE
naHHOTrO Inokasareis 1o mkaine 0-100 6ayuioB.

3. Kpurepuii
NEeSATEABHOCTH JIJIS1 UHBATUIOBY:

«[TokazaTenu, xapakTepU3yIOLIWE JTOCTYMHOCTh 00pa3oBaTelbHON

3.1. ObopynoBaHuE TEPPUTOPHM, HpPUIIETAIO-LICH K
3AHHUSIM OpPTaHU3allMM, W TOMEHICHHH ¢ Yy4ETOM
JOCTYITHOCTH JIJIsl UHBAJIUJIOB!

- o0opymoBaHHEe BXOJHBIX TpYyNN  MaHJyCaMu
(mogbEMHBIMU TIATPOPMAMH);
- HaJUYME BBIICJNICHHBIX CTOSHOK JUIi  aBTO-

TPaHCIIOPTHBIX CPEACTB HHBAIIUIIOB;

- Hald4he aJaNnTHUPOBAaHHBIX JH(PTOB, MOpyd-HEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- HAJIMYME CMEHHBIX KPECEII-KOJIACOK;

- HaJIM4Me CIEeUaIbHO 00O0pYNOBAaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MOMEUICHUH B OpraHu3aliu.

OuenuBaercst 3kcnepToM Hcxoas u3 pacuéra 20
0aJuToB 3a HAIMYKE KaKAOT0 yCIOBUS, HO HE Ooiee
100 6ayuI0B OT MSTH U BBIIIE YCIOBUH IOCTYITHOCTH
JUTS MTHBAITUIOB.

3.2.  ObecnieueHne B
JIOCTYITHOCTH, MO3BOJISIIOIIMX WHBIMIAM IOJTy4aTh
o0Opa3oBaTenbHbIE YCIIyT'H HapaBHE C IPYTUMHU:

- TyOnMpoBaHKE Ul WHBAJIHUIOB MO CIyXy U 3PEHHUIO
3BYKOBOH M 3pUTENBbHON WH(OPMAIIHH;

- nyOIMpoBaHUe HAIMUCEW, 3HAKOB M MHOW TEKCTOBOU
" rpaduaeckoi nHDOpManH
penbehHO-TOUCUHBIM

OpraHM3alMy  YCIIOBUHI

3HaKaMH,
BBIITOJTHEHHBIMH mpuQTOM
Bpaiins;

- BO3MOXHOCTB TIPEIOCTABIICHNS HHBATHAAM IO CIIyXY
(cmyxy W 3peHuro) ycIayr CypAoIepe-BoJuuKa
(TudnocypronepeBoIUNKa);

- ATLTANUTATURUNIT RANCUU CATITA ONTATURATIUU  TTTTT

OnennBaercs 3KcrepToM ucxons u3 pacuéta 20
0aJUIOB 32 HAJIMYKME KAKIOr0o yCIOBUs, HO HE Ooiee
100 6ayUTOB OT TATH M BBIIIE YCIOBUN JOCTYITHOCTH
JUTSI THBAJTUIOB.
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WHBAJIUOB 10 3pEHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH Opra-HU3aLUH,
MPOIIEAIINMHU HeobXxoaumoe o0yd4e-Hue
(MHCTPYKTHPOBAHHUE) IO CONPOBOXKACHHIO WHBAJINIOB
B IMIOMCHICHUHU OpraHu3alinum;

- BO3MOXKHOCTh IPEIOCTaBICHHs 00pa3oBa-TEIbHBIX
YCJIyr B AUCTAHIUOHHOM PEKUME UJIK HA IOMY.

http://HOKO.OTKpbITaALIKONA.0HAANH

3.3. Y 10BICTBOPEHHOCTH JOCTYITHOCTBIO
00pa3oBaTebHBIX YCIYr JUIS HMHBAJIUIOB -
MOJTy4YaTes MU 00pa30BaTeIIbHBIX yCIIyT
HWHBaJIMJaMu.

OneHuBaercs MoJy4yaTeaemM YCIIYTH -
vHBamuoM. Jlanmee 1O  yCTaHOBJIEHHOMU
dbopMmyre BBIBOAWUTCA 3HAYCHUE JaHHOTO

nokasarens 1o 1mkaine 0-100 6amwios.

4. Kpurepuit «llokazatenu, xapakTepusyrolue T00poKenaTeabHOCTh, BEXKIMBOCTD

pa6OTHI/IKOB OpraHu3alumn»:

4.1. VYnoBieTBOPEHHOCTH 10OPOXKETATEITHHO-CTHIO,

BE)XJIMBOCTBIO pabOTHHUKOB OpraHu3a-Luy,
00eCTIeYnBarOIINX MIEPBUYHBIN KOHTAaKT u
uHQOpPMHUpOBaHUE  MoONydaTedss  oOpa3oBaTebHON
YCIAYTH TIpH  HETOCPEACTBEHHOM OOpalieHun B

opraHuzauuio (HampuMep, pabdOTHUKH NPHEMHON
KOMICCHH, CeKpeTapuara, yaeOHoil yacTn).

OrnenuBaeTcst moirydatesneMm yciuyrd. [lamee 1o
YCTaHOBJICHHOW (hopMysie BBIBOJUTCS 3HAYe-HUE
JTaHHOTO ToKasares mo mkaie 0-100 6amios.

4.2. YNOBIETBOPEHHOCTHh JTOOPOXKEIATEIBHO-CTHIO,

BCXKJINBOCTBIO pa6OTHI/IKOB opraHusa-1nuu,
o0eCreunBarOIINX  HEMOCPEACTBEHHOE  OKa3aHHUe
obpa3oBaTellbHON  yciyrh mpu  oOpa-eHUH B

OpraHM3auuio (Hamp. MpernojaBaTeNd, BOCIHUTATENH,
TpPEeHEPHI, HHCTPYKTOPHI).

OrnenuBaeTcst moirydatesneMm yciuyru. [lamee 1o
YCTaHOBJICHHOW (hOpMysie BBIBOJUTCS 3HAYe-HUC
JTaHHOTO ToKasares mo mkaire 0-100 6amios.

4.3.  Y7J0BIETBOPEHHOCTh  JT0OpOKEIATECIIHHO-
CTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3a-IIHH
IpPH  WCMOJIB30BAaHUM  JTUCTAHIIMOHHBIX  (hopm
B3aMOJIECTBUSL.

OnennBaercs moydarteneM ycnyru. Jlanee mo
YCTaHOBJICHHOW (HOpMyJie BBIBOJAMTCS 3HAYE-
Hue npanHoro mnokasarens o mkaine 0-100
0aa—JI0B.

5. Kpurepuit «Ilokazarenun, XapakTepu3ymOIIUE YAOBIECTBOPEHHOCTh YCIOBUSIMHU
OCYIIIECTBJICHUS 00pa30BaTEIbHOMN ACATEILHOCTH OpTaHU3aAIUi»:

5.1. ToTOBHOCTP pPEKOMEHIOBATH OPraHU3AIMIO

POACTBCHHUKAM U 3HAKOMBIM.

5.2. YoBneTBOpEHHOCTH yI0OCTBOM Trpaduka paboThl
OpTaHHU3aLuH.

5.3. Y0BIETBOPEHHOCTh B LEJIOM YCIOBHUSIMH
OKa3aHUs 00pa30BaTeIbHbBIX yCIIyT B
OpraHu3aluu.

OuenuBaercs monyyarenem yciayru. Janee mo
YCTaHOBJICHHOM (hOpMyJie BBIBOIUTCS 3HAYC-HUE
JAHHOTI'O ITOKAa3aTellsl OLIEHKU KauecTna 1o mikaie 0-
100 6anmos.
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Kaxnaprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAaYMMOCTh B pPaMKax CBOETO
Kputepus. MToroBoe KoOIM4eCTBO OasioB MO MOKAa3aTelsiM OICHKM KadecTBa H
KPUTEPHIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aTesei
OLICHKH KauecTBa. MakcuMaabHO BO3MOKHAS BETMUMHA KaXJI0T0 MOKa3aTeNs OLEHKH
KayecTBa M KaXJO0ro Kpurepus oueHkH kadectBa cocrtamisger 100 6amios. lanHble
MpUBOAATCS B Ta0. 1.

Tabmuma Nel

Kpurepuii/nokasareisb

3HAYUMOCT
OoKa3areis
oKazares
(max)
IOKa3ares
(max)

b
3HaueHue

[lokazatenr 1.1 «CootBercTBue HHPOpPMAILMU O
JESITeIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEeOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkaHuto U nopsaaky  (popme)  pasmenieHus,
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuume wHa odunMaTbHOM calTe
OpraHu3aluu (yupexaeHust) uHpopmanuu 0
JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aUMOJICHCTBUSA ¢  TMOJy4YaTeNsIMH yCIyIT H WX
(GYHKIIMOHUPOBAHUE.

[Toxazarens 1.3 «Jlomst momydareneii oOpa-30BaTeIbHBIX
YCIIyT, YJOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JIOCTYIMHOCTHI0O MHGOPMALUKA O ACSITEIHHOCTH OpraHHu3a-
WY, pa3MemEHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha
caiite (B % oT oO1iero yrcina ONpoUIEHHBIX MOJydaTeiaei
00pa3oBaTeib-HbIX YCIYT)».

0,4 100 40

Hroro 1o KPHUTEPHUIO 1 «Iloka3zareJu,
XapakTepu3ywuue OTKPbITOCT W JA0CTYI-HOCTh
uHpopmManuu 00 oOpraHu3aluu, OCY-IIECTBJSIIOIEH
00pa3oBaTeIbHYIO AeSITeJbHOCTDb.

100

[Tokazatenr 2.1. «OOecmeueHne B  OpraHU3AIUU
KOM(OPTHBIX YCIOBHH, B KOTOphIX ocymectusercss| 0,3 100 30
oOpasoBartenbHas 1eI-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpems oXumaHuss MOpenoCTaBICHUS

YCILYTH».
Janublii  mokazatenb B cdepe  oOpa3zoBaHUS  HE
YCTaHOBJIEH.

HpH pacqéTe HTOI'OBOI'O 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«KomdopTHOCTh yCIOBUN TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIb3YETCS
pacuéTHas Be-TMYMHA TMoOKazaTtens (2.2), KoTopas
omnpezensercs Kak cpefHee apuMeTnyecKoe KOIMUECTBO
0aJlJIOB MO YCTAHOBJICHHBIM MokazaTtensMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHoCcTh (B % OT oO0miero 4mciia ONpOIMIEHHBIX
noJryyaTtesnei 00pa3oBaTeIbHBIX YCIYT)».

HNr1oro mo xputepurw 2 «KomdopTHOCTh ycjoBHH B
KOTOPBIX OCYIIeCTBJIACTCS o0pa3oBaTe/ibHasA 100
AeSITeJIbHOCTh»

[Toka3zarenb 3.1. «ObopynoBaHue TEPPUTOPUH,| () 3 100 30
]

MPUWIETAOLIEH K 3JaHUSIM OpPraHU3aluv, U MOMEILICHUN C

y4ETOM JTOCTYITHOCTHU IS UHBATUIOBY.

[Tokazatenp 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
IOCTYITHOCTH, IO3BOJIAIO-IIMX HMHBajgumam moxydats| 0,4 100 40
o0pa3oBaTellb-HbIC YCIIYTH HApaBHE C JPYTHMEY.

[Toxazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT i1 UHBAIUAOB (B % OT olmiero
yuciaa ONPOIISHHBIX IoJyyaTeneil oOpa3oBaTeiabHbBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynmHocTh  00-

. 100
pPa3oBaTebHOM 1eSITeJJbHOCTH HHBAJIUA0B)
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[Toxazarens 4.1. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aluy,
00ecreunBaroOnInX IIEpBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUPOBAHUE TMOTy4yaTels 00pa3oBaTENbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalleHuu B OpraHu-3aluio
(Hammpumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4uciaa OMPOIISHHBIX
noyvaresieid 00pa3oBaTEbHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEKIIHMBO-CTHIO  PAOOTHHKOB  OpraHM3alluH, obecrie-
YHBAFOIIINX HETOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATENH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT oOmero 4ucia OMNpOMIEHHBIX
rmoyJaresield 00pa3oBaTeIbHBIX YCIYT)».

[Tokazatensp 4.3. «[lonst monydarenelr oOpa3zoBaTEIBHBIX
yCIyr,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKIIMBO-CTHIO  PaOOTHMKOB ~opramsauum npu  uc-| 0,2 100 20
MOJIb30BAaHUN JTUCTAHIIMOHHBIX (OopM B3auMOACHCTBUS (B
% ot oOmero uYuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTEIbHBIX YCIYT)».

HNroro mno kpurtepurww 4 «J/loOpokenaTeb-HOCTD,

100
BEKJIUBOCTH PA0OTHUKOB OPraHU3aI[HID).

[Tokazatensb 5.1. «/lons mosydareneid oOpa3zoBaTEIBHBIX
yCIIyT, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHU3AINI0
POJACTBEHHUKAM W 3HAaKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranu3anuu) (B % ot o00Imero uucia OMPOIICHHBIX
noJryyaTesneil 00pa3oBaTeIbHBIX YCIYT)».

ITokazarenp 5.2. «Jlons mosywaTtenedt oOpa3oBaTENbHBIX
YCIIYT, YIOBIETBOPEHHBIX yno6cTBoM rpaduxa pabdorsr| 0,2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
MoJTyJaTesieid 00pa3oBaTEIbHBIX YCIIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBICTBOPEHHBIX B LIEJOM ycnoBusaMH okaszammsa| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YHCIIa OTPOIICHHBIX MOTyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTe/ibHOI 100
AeATEeJbHOCTH OPraHu3auuii».
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PA3JIEJ II. PACYET KPUTEPUEB U UTOIOBOI'O NOKA3ATEJISI OLIEHKU KAYECTBA
YCJOBU OCYHIECTBJIEHUA OBPA3OBATEJBHOM JEATEJIBHOCTH OPTAHU3AIIUENA

1. PacuéT mokazareneii 1 KpUTEPUEB OLICHKH KAa4eCTBA YCIOBUM OCYIIECTBICHUS 00pa30BaTeIbHOM
JIeSITEIbHOCTH.

Kputepuit 1 «OTKpBHITOCT W JOCTYIHOCTh HWHpOpPMANMKd 00 OpraHU3allH, OCYIIECTBIIIIONICH
00pa3oBaTENbHYIO ACSTEIBHOCTY PACCUUTHIBACTCS IMYyTEM CIIOKEHHs OAJUIOB IOKa3aTeNnell OLEHKH KayecTBa
1.1 «CootrBercTBHe HWHPOPMANUU O JEATSIBHOCTH OpPTraHU3AlMU, PAa3MENMIEHHONH Ha OOLIeTOCTYITHBIX
MHQOPMAIIMOHHBIX pecypcax, €€ CoAepKaHHio M MOopsAKy (popMe) pa3MelieHHs, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPaBOBBIMH akTamMu», 1.2 «Hanmume Ha odunmansHOM caiite opraHuzanmuul (y4pexIeHHs )
uHpOpMaNY O JUCTAHIIMOHHBIX Crloco0ax oOpaTHOW CBSA3M M B3aUMOJEHCTBHUS C MOyYaTEIsIMHU YCIYT U HX
(yakunonupoBanue» u 1.3 «Jlons momydarenelr 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTON M IOCTYITHOCTBIO MH(OPMAINH O IeSTeNTFHOCTH OpraHu3aluy, Pa3MeIIEHHON Ha MHPOPMAIIMOHHBIX
CTeHJaX, Ha CaiiTe» ¢ Y46TOM UX 3HAYMMOCTH.

[Tokazarens onenku kadectBa 1.1 «CooTBercTBHe HHPOPMALNH O AEATEILHOCTH OPTaHU3aLUH, Pa3sMeLEHHON
Ha OOMIEOCTYNHBIX HH(QOPMALMOHHBIX pecypcax, €€ COAepKaHHI0 W mopanaky (¢opme) pasmemieHus,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH aKTaMW» PACCUUTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJMYECTBA
uHpOpMannY, pa3MEmEHHOW Ha CTEHAaX B NIOMEMIEHWH O0Opa3oBaTeNbHOW OpraHW3allMd M caiTe
00pa3oBaTeNbHON OpraHu3alMd K KOJNWYECTBY HHGOpPMAnMM HEOOXOAMMOW JUIs pa3MelleHHs Ha
00IIeIOCTYTHBIX MH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATUBHBIMHU IPABOBBIMHU aKTaMHU

O6béM mHpOpMannK (KOJTUYECTBO EAMHUI] WH(GOpPMAIMK) HEOOXOTUMBIH K pa3MeIleHui0 W (aKTHIeCKH
MMEIONIUICS Ha CTEHJIax B MOMEIICHUU 00pa30BaTEIbHON OpraHU3alluu OTPAKEH B aHATMTHUYECKON CIpaBKe

1.

Amnanutuueckas crpaBka |
0 pe3ysbTaTax ocMoTpa WH(OPMAIIMOHHBIX CTEHJIOB B paMKax HcroyiHeHus moka3arens 1.1 «CooTBercTBHe
uH(OPMAINH O NEATETHPHOCTH OPTaHU3AIINH, Pa3MEIIEHHON Ha 00IIEeIOCTYITHBIX HH(POPMAIIMOHHBIX pecypcax,
e€ conepkaHuio U NOPsAKY (hopMme) pa3MelieH s, yCTAHOBICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH Ha
WH()OPMAIIMOHHBIX CTEHIAX B TIOMEIIICHUH OPTaHU3AIIAIDY

OT1meTka o
Ne | m.m. Ennnuna ungopmanun
HaJIN4IuMn
1 Nudopmarust o MecTe HaX0XKACHHs 00pa30BaTEeIbHOM OpraHu3aiu U e€ Gpuiaranos (Ipu Eets
HaJIAYHH).
1 1.1. |Hudopmanus o Mecte HaXOKACHUS 00pa30BaTENLHOI OpraHU3aLUK Ectp

Hudopmarust 0 Mecte HaxoxkIeHHs (QUIMAIoB oOpa3oBaTenbHOW opranmsanmu (nmpu| ITlokaszarens He

1.2.
HaJINYUN). HCIIOIIB3YETCS
2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy. Ectp
2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTEIbHON OpraHU3aIHH. Ectp
2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTENLHON OpraHU3aluy. Ectp
3 Wubopmanust 0 KOHTAKTHBIX Tele(oHax 1 00 afpecax dIEKTPOHHON ITOYTHI Eers
00pa30BaTeNbHON OpraHU3aIHH.
3 3.1. |Mudpopmanus o KOHTaKTHBIX TeleoHax 00pa30BaTEebHON OpraHu3aluy Ectp
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3.2. |Mudopmanus o6 agpecax JIEKTPOHHOH MOYTHI 00pa30BaTEIbHON OpraHU3allky. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (dammiMu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN; Eors
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHui; aapeca oQUIHANIbHBIX CAaiTOB B CETU
«IHTEepHET» CTPYKTYPHBIX TOJApa3JelieHui (IIpH HAIWYWM); aJpeca SJIEKTPOHHON OYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmanus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON Ec
2. Th
4 OpraHU3aluH
4.3. |Mudopmanys 0 eqHHONMYHBIX OpraHax yIpaBlIeHUs 00pa3oBaTeIbHON OpraHu3alumg; Ectp
. . Iloxa3zaTens He
4.4. |HauMeHOBaHME CTPYKTYPHBIX IOJpa3feNeHnil 00pa30BaTeIbHON OPraHU3aLUHY;
HCHIOJIB3YyeTCS
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PyKOBOIUTEIEH CTPYKTYpHBIX nozapasnesneHuid| IlokasaTens He
" |oOpasoBarenpHON OpraHu3anuy; HCIOJIB3YeTCS
. N Ilokazatens He
4.6. |Mecra HaxOXXIEHUS CTPYKTYPHBIX IIOJpa3/iesieHuil 00pa30BaTeIbHON OpraHu3aliuy
UCIIONB3YETCSI
47 Anpeca odunmanbHeIX caiitoB B cetn «VHTepHET» CTPYKTYpHBIX nozpasaeneHuil (npu| Ilokaszarens He
" |Hanuuun); HCHOJIB3YETCA
o . Ilokazatens He
4.8. |Anpeca 3neKTPOHHOM MOYTHI CTPYKTYPHBIX MOZApa3ACICeHHH (IIPH HAMYHH).
UCIIONB3YETCS]
5  |JIuueH3us Ha OCYIICCTBICHHE 00Pa30BATENLHOI JESITEILHOCTH (C MPHIOKECHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCyIIECTBICHUE 00Pa30BATEIBHOM ICATEILHOCTH Ectp
5.2 |[IpunoxeHus K JULEH3MH Ha OCYIICCTBICHUE 00pa30BaTeNIbHO JeITEIbHOCTH Ectp
. Iloxa3zaTens He
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM).
HCTIOJIB3YeTCS
. . Iloxa3zaTens He
6 6.1. |CBuAeTenbCTBO O TOCYAAPCTBEHHON aKKPEAUTAIIMU 00pa30BaTEIbHON IEITeIbHOCTH
HCHOJIB3YyeTCS
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM Iokazarens He
" |mesrenbHOCTH HCIIONIB3YETCS
JlokanbHble HOPMATHBHBIC aKThI 10 OCHOBHBIM BOIPOCAM OPTaHH3alNU U OCYILCCTBICHHS
00pa30BaTeNbHON NESATENBHOCTH, B TOM YHCIC PErJIaMCHTHPYIOIIUE IMpaBuiia Npuéma
00Yy4JaIOIIUXCs, PEXKUM 3aHATHA O0Oydaromuxcs, (OpPMbI, MEPUOJUYHOCT H MOPSIOK
7 |TeKYWero KOHTpOIS ycmeBacMOCTH M MPOMEXXYTOYHON ATTECTALMH O0yYaIOIINXCS, Eetn
MOPSIIOK U OCHOBAHUSI MIEPEBO/IA, OTYUCIICHHUS W BOCCTAHOBJICHHS 00YYAIOIIUXCS, MTOPSIOK
oopmiieHHsT BO3HUKHOBCHHS, MPUOCTAHOBJICHHUS M TNPEKPAIICHUS OTHOIICHUH MEXKIY
00pa30BaTeNbHON OpraHu3anueil ¥ o0ydJarommMucs M (WIH) POOUTEISIMH (3aKOHHBIMH
MPEACTABUTENIIMH) HECOBEPUICHHOJICTHUX O0YUYarOIIIMXCSL.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJaroIINXCs; Ectpb
7
7.2. |JlokanbHblE HOPMATHBHBIE aKThI, PETJIAMEHTUPYIOIINE PEXKUM 3aHIATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMAaTUBHBIE AKTHI perilaMeHTHPYOLIHE (JOPMBI, NEPUOAUYHOCTD U MOPSIOK E
3. N CTb
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTeCTalluu 00y4atomuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKTHI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAHHS IEPEBOJA, E
4. CTb
OTYHCIICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIE  aKTBl, pPErJIAMEHTHPYIOIIHME  MHOPSAOK  O(OpMIICHHUS
BO3HUKHOBEHHMS,  NPHUOCTAHOBICHWS W  NPEKpamleHWs  OTHOWICHHHA  MEXIy
o0pa3oBaTeNbHONW OpraHu3anued M oO0yJaromMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
MIPE/ICTaBUTENSIMI ) HECOBEPILICHHOIETHHX O0YJaIOIIIXCSI.

7.5. Ecth

JIOKYMEHT O Mopsi/iIke OKa3aHUsl IUIATHBIX 00pa30BaTENIbHBIX YCIYT (IPH HAJMYKMH), B TOM

Ilokasarens He
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00

HCIIONB3YEeTCSI
YTBEPIKJCHUH CTOMMOCTH IUTATHBIX 00Pa30BaTEIbHBIX YCIYT.
8 Iloka3zarens He
8.1. [J/lokyMeHT o mopsjiKe OKa3aHHs IUIATHBIX 00Pa30BaTENbHBIX YCIIYT,
UCIIONb3yeTcs

Iloka3arens He
8.2. |oOpasen moroBopa 06 OKa3aHWU ITATHBIX 00PA30BATEIBHBIX YCIIYT;

HCIIONB3YeTCsI
g3 [|ROKyMEHT 00 YTBep)KAEHHU CTOMMOCTH OOYdYeHHUs IO KaxJoi oOpasoBarenbHOM| Ilokasarens He
" |mporpamme. HCIIONB3YeTCSI
9 9 WndpopManus o cpoke ACHCTBHS TOCYHapCTBEHHOH aKKpEeJWTAIMH o0Opa3oBaTenbHEIX| IlokasaTens He
nporpaMM (IIpH HATHYHU TOCYJapCTBEHHON aKKpEeIUTaIlIN). HCIIONB3YeTCS
10 10 Hndopmanust o0 y4deOHBIX IUIaHAX peaTu3yeMbIX OOpa30BaTEIbHBIX IPOTPaMM C Eots
MIPUIOKEHUEM UX KOTUI.
11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp

Wudopmanust o pesyapratax OpréMa Mo KaXAOHW NPoheccHH, CIeNUaaIbHOCTH CPETHEro
npoheCcCHOHATBHOrO 00pa3oBaHusl (MPU HAJMYUK BCTYMUTENBHBIX UCHBITAHMI), KOKIOMY
HAINPaBJICHUIO MOATOTOBKM HJIM CICLHMAIBHOCTH BBICHIETO OOpPA30BaHUs C pPasHYHBIMH
ycloBUsAMH TpuéMma (Ha MecTa, (MHAHCHpYyeMble 3a CUYET OFO/DKETHBIX ACCHTHOBAHHIM
12 12 |denepanbHOro Oromkera, OrIKeTOB cyOBbekTOB Poccuiickoit ®eneparuu, MECTHBIX
OIO/DKETOB W MO J0roBopaM 00 00pa3oBaHHM 3a CYET CPeICTB (U3NYECKHX U (WIIH)
IOPUIMYECKUX JIMI) C YyKa3aHHeM CpeqHeil CyMMbl HaOpaHHBIX OajloB 1O BCEM
BCTYIHUTENIbHBIM HCIBITAHUSM, @ TaKXKe O Pe3ylbTaTaX IepeBola, BOCCTAHOBICHHS H
OTYHUCIICHHSI.

IToxazareins He
UCTIONb3YeTCS

Hudopmanus o pykoBogurene o0pa3oBaTeNbHOM OpraHU3alluy, €ro 3aMECTUTEINSAX, B TOM
gucne: ¢GaMuaus, UMs, OTYecTBO (TIpU HAIMYMU) PYKOBOLUTEINS, €0 3aMeCTUTENeH;
13  |ROMKHOCTH pPYKOBOAMTENS, €r0 3aMECTUTENICH; KOHTAKTHBIC TeJNe(oHBl; anxpeca Ectp
SNIEKTPOHHOM IOYTHl, B TOM 4HCIEC HMHPOpPMAIMs O MecTe HAXOXKICHHA (DHIHANIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

Wudopmanus o pykoBoaurese odpasoBarenbHON opranusaunu (¢ ykazanuem ®.1.0. n

13.1 Ectp
13 JIOJDKHOCTH);
13.2 WHdopmanus o 3aMecTUTENSIX PyKOBOIUTENS 00pa3oBaTeIbHON OpraHu3auy (¢ Ee
. N Th
ykazanueM @.1.0. u nomkHoCTEH);
13.3 |KonraxtHble TeaehOHBI pyKOBOJUTEIS U €r0 3aMECTUTENEH; Ectb
13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb
14 Wudopmanus 06 ycnoBUsAX MUTaHHS, B TOM YHCJIEe WHBAJIUIOB U JIUIL C OrPAHUYECHHBIMU Ee
Th
BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH).
14.1. |doxkyMeHT 00 OpraHH3alliy MUTAHKUS B 00pPa30BaTEIbHON OpraHU3alny; Ectp
14.2. |Menro; Ectn
14
143 JlokyMeHT 00 OpraHu3alMyd INHTaHUS WHBAJMJIOB M JMI C orpaHndyeHHbIMH| IlokasaTens He

BO3MOXXHOCTSAMMU 3/10POBbS B 06pa30BaTCHBHOI>'I opraHusanvuu (l'[pI/I HaJ'II/I'{I/II/I); HUCIIOJIB3YETCA
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14.4 MeHi0 IS HMHBAJIMAOB U JHI[ C OrpaHUYCHHBIMH BO3MOXXHOCTSAMH 310pPOBbS B Ilokazarenb He

o0pa3oBaTenbHON opraHu3aluy (IIpU HATUYUH). HCTIOJIB3YeTCS

15 WudopManust 0 HaIMYNM M TOPsIKe OKa3aHMsS IUIATHBIX oOpaszoBaTenbHBIX yoryr (mpu| Ilokasarens He

HaJ'II/I‘II/II/I). HCIIOJIB3YETCA

Iloka3zarens He
HCIIOTB3YEeTCSI

15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT;

Iloka3zarens He
HCIIOTB3YEeTCSI

15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT.
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O0BEM nHpOpMaIHHK (KOIUIECTBO eAMHUIL HHPOPMAIMK) HEOOXOJUMBIH K Pa3MEIICHHIO U (aKTUIECKH NMEIOIIUICS
Ha caiite o0pa3oBaTesIbHON OpraHU3aly OTPAXKEH B aHATUTUYECKOH CIIpaBKe 2.

Amnanutudeckas cripaBka 2
00 orieHke 00bEMa HHPOpPMAIIMK Ha caliTe B paMKax ucroiHeHus rnokasaress 1.1. «CooTBeTcTBrHE HHPOPMAIHH O
JIeSITeIBHOCTH OpraHU3alMy, pa3MeIEHHON Ha 00IEI0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax, e€ COIepKaHUI0 1
nopsaky (popme) pazMerieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMHU Ha O()UIMAIbHOM caiiTe
oprannzanuu B UTC «uTepHeT

OTmeTKa 0
No ILII. Enunnna undopmanuu
HaJIU4Ynun
1 1 |Muadopmarys o gaTe Co3gaHNs OpraHU3alMu. Ectp
2 2 |Mudopmarus o6 yupeauTene/yupequTesasx OpraHu3aium. Ecth
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GpuananoB (P HATUYHHN). Ectp
3 3.1. |Mudopmarms o MecTe HaXOKACHUS 00pa30BaTEIbHON OpraHU3aLIH; Ecth

. Ioxa3zarens He
3.2. |HubopmMamms o MecTe HaXOXICHUS (HINAIOB 00pa30BaTEIbHON OPraHu3auy (IPU HATHYUH).

UCIIOJIb3YETCsI

4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp

4 4.1. |Mudopmarys o pesxxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [MHdopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax JIEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM
Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,

g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOJIpa3/ieIeHnIl; MecTa HaX XK ACHUS Eors
CTPYKTYPHBIX IOZpa3ieleH ii; afxpeca oQUIHAIBHBIX CAiTOB B ceTH «VHTEpHET» CTPYKTYPHBIX
HoJipa3ieNieHui (P HAIWYUH); aipeca SIeKTPOHHON ITOUTHl CTPYKTYPHBIX Topa3/eneHuii (pu
HAJINYHH).

6.1 |Mudopmanus o CTpyKType 00pa3oBaTeNbHON OpraHu3aIliiy; Ectp

6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpasJeHHs: 00pa3oBaTeIbHOM Eors
OpraHu3alIyy;

6 6.3 [Mudopmanus o eqMHONUYHBIX OpraHax ynpasJieHHs: 00pa3oBaTeNbHOM OpraHu3alnm;; Ectp

. INoka3zarens He
6.4 |HaMMeHOBaHWE CTPYKTYPHBIX MOIpa3eieHui (IpH HaTHIHH )
HCIOJIB3YeTCs

. . IToka3zarens He
6.5 |®Pamwmium, UMeHa, OTYECTBA U TOJDKHOCTH PYKOBOAMTENCH CTPYKTYPHBIX MOApAa3IeleHUIT;
UCTIOJIB3YeTCs

. IToka3zarens He
6.6. [Mecra HaxOXICHHS CTPYKTYPHBIX MOpa3/ICIICHUH;
HCIIOJIb3YeTCS

. . TTokazareis He
6.7. [Anpeca opunnanbHBIX callToOB B ceTH «VHTEpHET» CTPYKTYPHBIX MOAPa3IeNeHU  (TIPH HATUYUH);
HCIIOJIb3YeTCS

. . TTokazareis He
6.8 |Ax;peca 3JEKTPOHHO MOYTHI CTPYKTYPHBIX MOAPa3IeNieHUH (TIPH HATUYUH).

HCTIONIB3YETCsI
7 CBeJieHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBJIeHUs) ¢ E
o 9 CTb
MPUJIOKEHHEM KOMMH YKa3aHHBIX NOJIOXKEHHUH (TIPH MX HAIWYUH)).
7 TMokasarens He
7.1. |CeneHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPA3AENCHHUSX (TIPU HAJIMYIHH);
HCTIONIB3YETCsI
7.2. [CBenenus o nonokeHusIx 06 opraHax ynpasJeHUsL. Ectpb
8 8 [YcraB oOpasoBarebHON OpraHU3aIKy. Ectp
9  |JIuueH3uu Ha OCYIIECTBICHHE 00Pa30BaTENbHON NeITEIbHOCTH (C IPHIOKEHUIMH). Ectpb
9 9.1. [JIumensuu Ha ocymiecTBIeHHE 00PAa30BATEIBHON AESITENHFHOCTH; Ectpb
9.2. [IlpunokeHus K JHIEH3UH Ha OCYIIECTBICHHE 00pa30BaTEIbHON NS TILHOCTH. Ectp
. [okazarens He
10 |CeupaerenscTBa 0 rOCYIapCTBEHHON aKKPEAUTALNY (C TIPHIIOKEHHSIMH)
HCTIONB3YETCS
. [okazarens He
10 10.1. |CuzerenscTBa O rOCYyAapCTBEHHOH aKKPEIUTAIUN;
HCTIONB3YeTCs
o [okazarens He
10.2. |TIpunoskeHus K CBUJETENBCTBY O FOCYAapPCTBEHHOH aKKpeIUTAIUN.
HCTIONB3YETCS
1 1 IInan ¢prHAHCOBO-XO3MHCTBEHHOH AEATENIPHOCTH OPTAHU3AINH, YTBEPKAEHHBIN B yCTAHOBICHHOM Ec
Th

3aKOHOAATCIILCTBOM Poccuiickoit (I)euepaulm IMopAaKe, UWIn 6IOH)KeTHLIe CMECThBI OpraHu3alvu.
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JlokanpHble HOPMATUBHBIE AKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3ALUK ¥ OCYIECTBICHUS
00pa3oBaTeNbHON JEATEIFHOCTH, B TOM YHCIIE PErIaMEeHTHPYIOIINE TIPaBIiIa IpréMa
00yJaloIxcsl, PeKUM 3aHATUH 00ydarommxcs, (GOpMbI, ITEPHOTHIHOCTD U TOPSIIOK TEKYIIEro
1p [romTpomst yenesaemocTi 1 MIPOMEXYTOYHON aTTeCTalllH 00yJaIONIUXCS, TOPSIAOK ¥ OCHOBAHHS Eors
HepeBo/ia, OTYUCIICHUS 1 BOCCTAHOBIICHUS 00YYAIOIIUXCsl, HOPSIOK 0OPMITCHNS] BOSHUKHOBEHHUS,
MPHOCTAHOBIICHHS M PEKPAICHIS OTHOIIEHUH MeXTy 00pa3oBaTeIbHOI OpraHu3auel u
00yJaromyMucs 1 (WIM) POAUTEISIMH (3aKOHHBIMH ITPEICTABUTENSIMH) HECOBEPIICHHOIETHHX
00YJaIOIIIXCSL.
12 12.1. |JloxanbHbIe HOPMATHUBHBIE AKTHI, PETTAMEHTHPYIOIINE MPaBuIa MpUEMa 00yJatoIIHXCs; Ectp
12.2. |JloxanbHbIe HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIONINE PEKIM 3aHATHH 00yJaronmXcs; Ectp
123, JlokanbHbIE HOPMATHUBHBIE AKTHI PETTIAMEHTHPYIOIIHE (GOPMBI, MEPHOANTHOCTH U MOPSIIOK Eors
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH ¥ IPOMEXKYTOUHON aTTeCTally 00y4arOIIUXCsl;
124, JlokanpHbIe HOPMATHBHBIE aKThI, PErIAMEHTHPYIOLINE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a, Eets
OTUHCIICHUS M BOCCTAHOBJICHNUS 00YJaIOIIIXCS;
JloxanbHbIe HOPMAaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE HOPSIOK OQOPMIICHNS] BOSHIKHOBEHHUS,
12,5 |MPHOCTAHOBICHHA 1 NPEKpALICHS OTHOLICHUIT MeXy 00pa30BaTeIbHON OpraHu3alueil u Eets
00yJaroIIMIcs ¥ (WJIH) POAUTENSIMH (3aKOHHBIMH IIPEICTaBUTENSIMI) HECOBEPIICHHOICTHHX
o0yyaromuxcsl.
13 13 |Oruér o pe3ynbTaTax caMooOCIeIOBaHUs. Ectp
JIOKyMeHT 0 TIOpsIIKe OKa3aHHsl IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE oxasatens He
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHEIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEPKICHUH
CTOMMOCTH IIJIATHBIX 00pa30BaTEeIbHBIX YCIYT. Herop3yered
14.1. |[loxyMeHT 0 MOps/AKE OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIYT; Hoasatexs e
14 HCTIONIB3YETCs
14.2. |OGpa3sern noroBopa 00 OKa3aHHHU IUIATHBIX 00PAa30BATENBHBIX YCIYT; Hoasatexs e
HCTIONB3YeTCS
14.3. | doxkyMeHT 00 yTBEpKICHUH CTOMMOCTH O0YyUIEHHMS 110 KaXJ0i 00pa3oBaTebHOIl mporpamMmme. Hoxasaren ne
HCTIONB3YeTCSI
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThbl, B3UMAaeMO ¢ poAnTeNnel (3aKOHHBIX
HpeJcTaBuTeNeit) 3a MPUCMOTP U yXOJ JETbMH, OCBaHBAIOIIMMH 00pa30BaTeIbHBIE TPOrPaMMBI
JIOIIKOJILHOTO 00pa30BaHusl B OpraHN3aLusIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO
JeATENBHOCTD, 32 CoJepkKaHue JeTeil B 00pa3oBaTeIbHOH OpraHu3alny, pealtnu3yroneil
15 15 o0pa3oBaTelibHbIC IPOrpaMMBbl HAYAIbHOTO OOIIIEr0, OCHOBHOTO OOIIEro WITH CPEJHEro o0IIero Eets
00pa3oBaHMs, €CIIU B TAaKOI 00pa30BaTEILHON OPraHU3aI[MH CO3JaHBI YCIOBUS IS IIPOXKHBAHUS
o0yuaromuxcst B MHTEpHare, JIM00 3a OCYLIECTBIICHIE IPUCMOTPA M yXO/a 32 JIeTbMH B IPyIIIax
TPOJUTEHHOT0 JHS B 00pa30BaTeIbHOM OpraHU3aliy, pealn3yroneil o0pa3oBaTeIbHbIE
IpOrpaMMBbl HAYaJIbHOTO O0IIEro, OCHOBHOTO OOILETO UM CpeIHero obIero oopa3oBanus (Ipu
Hamraun). (1 KON IMEIOIHUX JONIKOJIBHBIC TPYIIIEL, TIPOJUIEHKY WIIH JUTSl HHTEPHATOB)
16 |IIpeanucanus PocoOpHan3opa, OT4ETH 00 HCIIONHEHNH TaKUX MPEANUCAHUH (TIPH HATHMYMHN). Ectp
16 16.1 IIpeamucanust opraHoB, OCYIIECTBIISIONINX TOCYAaPCTBEHHbIH KOHTPONIb (Haa30p) B chepe Eors
" |obpasoBanusi;
16.2. |OT4éTHI 00 MICHOIHEHNH TAKUX NPEANHCAaHUH (TIpU HaH4nm)*. Ectp
17 17 |Mubopmainus o peannzyeMbIX YPOBHSIX 00pa3oBaHUsl. Her
18 18 |MHubopmanus o popmax oOydeHHS. Ectp
19 19 |MHbopmanus 0 HOpMATHBHBIX CPOKAX OOYYCHHSI. Ectp
20 20 |Mudopmarms o cpoke JeHCTBUSA TOCYAAPCTBEHHOH aKKPEAUTALUK 00pa30BaTEIbHBIX IIPOrPAMM. Tokasatexs e
HCIIONB3YeTCsI
21 21 |[Muadopmanms 06 onmucaHun 00pa3oBaTENbHBIX IPOrPaMM C MPHIOKEHUEM UX KOIHHA. Ectp
29 29 I/IH(bovaaum 00 yueOHBIX TIaHaX PeaaT3yeMbIX 00pa30BaTENbHBIX IPOTPAMM C IPHIOKEHHEM Eots
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTAUMY K pabOYUM IIPOrpaMMaM JUCLMIUIHH (0 KaXKIO0H JTUCIHUILINHE B Eers
coctaBe 00pa30BaTEIbHOM MPOrPAMMBI) C IPHIIOKECHHUEM UX KOMHHA (TIPU HAJTMYUH ).
24 24 |Mudopmanus o KaJeHJapHbIX YIeOHBIX rpadHKax ¢ IPHIOKESHHEM MX KOIHH. Ectp
25 25 Wudopmanus 0 METOANIECKNX W HHBIX JIOKYMEHTaX, HCTIONb3yEMBIX IS 00eCedeHUs Eors
00pa3oBaTeNIbHOTO IpoIIecca.
Nudopmanus o peannsyeMbIx 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PeaTH3yeMbIX
o6 |2AANTHPOBAHHBIX 00pa3oBaTeNbHBIX TPOrPaMMax, ¢ yKa3aHHEM yIeOHBIX IPEAMETOB, KYPCOB, Eors
26 z[chHHHI/IHV(MOZLyneﬁ), IPaKTUKU, IPEIYCMOTPEHHBIX COOTBETCTBYIONIEH 00pa3oBaTeNbHOI
pOrpaMMOii.
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26.1. |Mudopmanus o pean3yeMbIx 00pa30BaTEIbHBIX IPOrpaMMaXx; Ectp
26.2. |Mudopmanus o pealn3yeMbIX agalTHPOBAHHBIX 00pa30BaTENbHBIX IPOrpaMMax. Ectp

27 27 Hudopmanust 06 HCHIONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPAMM Her

9JIEKTPOHHOTI0 00YUYEHHs M AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH (NP HAJIUYUH).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIMXCS 110 peannu3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 cuéT OFO[DKETHBIX aCCUTHOBaHMH (enepansHOro 0r0kera, Or0HKeToB cyobekToB Poccuiickoit Eors
Denepaln, MECTHBIX OIOJDKETOB M 110 JOrOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (HPH3NISCKUX

28 1 (WIN) IOPUANIECKHX JIUI, O SI3bIKaxX, Ha KOTOPBIX OCYIIECTBIIETCS 00pa3oBaHue (00yUCHHE).

28.1. |Mudopmanus o 4MCIEHHOCTH 00YUAIOIIUXCS TI0 PeaIn3yeMbIM 00pa30BaTeIbHEIM TPOrpaMMam; Ectb
28.2. |Mudopmanus o s3bIKaxX, Ha KOTOPHIX OCYLIECTBILIETCS 00pa3oBaHue (00y4YeHue). Ectp

29 29 |Ceenenus (HauMeHOBaHHE) 00 00pa30BaTEILHON IPOrpaMMe. Ectp

30 30 |YpoBens 0Opa3oBaHusl. Her

31 31 |Kon v HauMeHOBaHHUE NPOdECcCHH, CIEHUATBHOCTH, HAlIPABICHHS TIOTOTOBKH. Hoasatexs e

HCTIONB3YeTCS
Wudopmanus o HapaBIeHUSIX U pe3yNbTaTaX HAyIHOH (HayIHO-HCCIIC0BATENBCKOM)

32 3p |nesTenbiocTH M Hay4YHO-HCCIIE0BATENIbCKOM Oa3e s e€ ocyuiecTBieHuUs (Ui oOpa3oBaTenbHbIX | [loka3arters He
OpraHH3aIuil BEICIIEro 00pa30BaHUs U OPTraHU3aIHi JJOIOIHUTEIBHOTO IPO(ECCHOHAIBHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmaryst o pe3ynpraTrax IpuéMa Mo Kakaoi npopeccu, CrenualbHOCTH CPEIHETo
IpodecCHOHANFHOT0 00pa30BaHys (IIPH HATWYNH BCTYIIHTENBHBIX UCITBITAHNI), KOXKIOMY
HaIPaBJICHHIO MTOJTOTOBKU MU CIELHAIBHOCTHU BBICIIET0 00pa30BaHMs C Pa3IHIHBIMU

33 33 |yeorosuaMu npuéma (Ha MecTa, (PHHAHCHPYEMBbIE 3a CUET OFOKETHBIX aCCHTHOBAHUMH INoxazaTens He
(enepanpHOro OrOKETa, OFOKETOB CYyOBEKTOB Poccuiickoit demepariiu, MECTHBIX OFOKETOB U UCTIONB3YeTCs
0 TOrOBOpaM 00 00pa3oBaHMM 3a CYET CPeACTB HU3UUCCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEeM Cpe/iHel CyMMBbl HaOpaHHBIX OAJLIOB 110 BCEM BCTYIHTEIBHBIM HCIBITAHUSIM, a TaKKe
0 pe3yibTarax MepeBo/ia, BOCCTAHOBICHHS 1 OTUHCIICHUS.

Hudopmanus o peneparbHBIX rocyJapcTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNIbHBIX CTAHJAPTAX C MPUIIOKSHUEM HX Konuii (npu Hamuuum). Jlomyckaercsi BMecTo

34 34  |kommii (henepabHBIX TOCYAapPCTBEHHBIX 00Pa30BaTEIbHBIX CTAHAAPTOB M 00pa30BaTEIbHBIX Ectp
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIOIIME JOKYMEHTHI Ha caliTe MUHOOpHAyKH
Poccun.

Hudopmanus o pykoBoputene o0pa3oBaTeIbHOI OpraHU3allH, €T0 3aMECTUTENSIX, B TOM YHCTIE:
(hamuInst, UM, OTYECTBO (ITPU HAIMYKUK) PYKOBOIMTEINS, €r0 3aMECTUTENCH; JODKHOCTD
35 |pykoBomuTens, €ro 3aMecTHTENEH; KOHTAaKTHBIE Tele(OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Ectp
quce “HpopManus 0 MecTe HaX0XKeHUs (pruiinagoB 00pa3oBaTeIbHON OpraHu3anuy (IpH ux
HAJINYHH).
35 35.1 Hudopmarust o pykoBoauTene odpazoparenbHol opranusanun (¢ ykazanueM ©.11.0. u Eers
" |momxnoctn);
35.2 Wudopmanust 0 3aMeCTUTENAX PYKOBOAUTENSI 00pa30BaTeIbHON OpraHu3aluy (C yKazaHueM Fers
®.1.0. 1 gomkHOCTEH);
35.3 |KoHTakTHBIE Teae)OHBI PYKOBOIUTEINS H €ro 3aMECTUTENEH; Ectp
35.4 |Aznpeca JIEKTPOHHON TOYTHI PYKOBOJHTEIS M €0 3aMECTUTEIICH. Ectpb
Wudopmanust 0 mepcoHaTbHOM COCTaBe ITeIarOrHYeCKHX pabOTHUKOB C YKa3aHHEM YPOBHSI
00pa3oBaHus, KBATH(HUKALMY U OIBITa PAOOTHI, B TOM YHCIe: (GaMIIIUs, UM, OTIECTBO (IIpH
HaJIMYKMK) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTD (JJOJDKHOCTH); TIPETNOAaBaeMble TNCIMITIIHBI;
36 |yuéHas creneHb (IpH HAIMYHN); yI€HOE 3BaHKE (TIPU HATMYMH); HAUMEHOBaHUE HAIPABICHUS Ectp
MOATOTOBKH U (WJIN) CIELHAIbHOCTH; JaHHbIE O TIOBBILICHUH KBATH(UKALNHT U (MIN)
IpoQeCCHOHANTBHON IeperoAroTOBKe (TIpU HATMYHH); OOIINH cTaxk paboThl; CTax pabOTHI IO
CIICIHATbHOCTH.

36 36.1 |damunus, uMs, 0T4ECTBO (IIPH HATUYNH) paOOTHHKA; Ectp
36.2 [3annmaemast TOKHOCTD (JIOJDKHOCTH); Ectb
36.3 |[IpenonaBaemble AUCIHUIUIAHBL; Ectb
36.4 |YuéHas creneHs u yueHoe 3BaHue (IpU HATMYHN); Ectp
36.5. |HaumeHoBaHue HanpaBJIeHUs] HOATOTOBKH U (MJIM) CIIEIUAIBHOCTH; Ectb
36.6. |/lanHble 0 NOBBINIEHUU KBATM(UKALUK 1/WIN NPOQECCHOHATBEHOM IIePenoAroTOBKe Ectp
36.7. |O6umii ctaxx paboThl; Ectb
36.8. |Craxx paboTBI 110 CIIeNUATBEHOCTH. Ectp
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VHpopManys 0 MaTepHaIbHO-TEXHUUECKOM 00eCTIeYeHHH 00pa30BaTeNbHOI ACATENBHOCTH (B TOM
qycie: Halnuue 000pyA0BaHHBIX YUEOHBIX KaOHHETOB, OOBEKTOB ISl IPOBEICHHS TPAKTHIECKUX
37 |3amsTHil, OHOMNOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS I BOCIIUTAHHUS, B TOM YHCIIC Ectp
HPUCHOCOOJICHHBIX IJIsI CHIOJIb30BAHHS MHBAIMAAMHU U JIMIAMH C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBbI.

37 37.1. |Hammuame 060pynoBaHHBIX YI€OHBIX KaOWHETOB; Ectp
37.2. |Hammuue o0BEKTOB IJIs TPOBEACHHS NPAKTHIECKHUX 3aHATHH; Ectb
37.3. |Hannuune OubnmoTek; Ectp
37.4. |Hamnmume 00BEKTOB CIIOPTA; Ectp
37.5. |Hammume cpenctB oOydeHHUs ¥ BOCIIUTAHUSL. Ectp
37.6. |Ectb nu nHpOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Ectb
38 Mudopmanus 06 obecriedeHnH JOCTyna B 30aHUs 00pa30BaTeNbHON OpraHn3aluyi HHBAIUIOB U Eers
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 3H0POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OMMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIICHUS OpPraHU3AIMH HHBAIMIAM H JINIAM C OTPAaHHIEHHBIMH BO3MOXHOCTSIMU Ectp
3]10POBBS;
38.2. |Ilacmopt mocTyHmHOCTH 00pa30BaTENbHOI OpraHU3aIHH. Ectp
39 Nudopmarys 00 yCIoBHsIX MUTAHUS 00YUAIOIIMXCsl, B TOM YHCIIe HHBAIHIOB U JIHI] C Eets
OrPaHHICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATMYHN).
39.1. | lokyMeHT 06 opraHH3aliy TUTaHHs B 00pa30BaTEIbHON OpraHM3alliM; Ectp
39 39.2. [Menro; Ectp
39.3 JlokyMeHT 00 OpraHHM3alMy TUTaHUs HHBATHOB U JIMI] C OTPAaHUYCHHBIMU BO3MO)KHOCTSIMH IToka3aTens He
" |3mopoBest B 06pa3oBaTenbHON OpraHu3auy (IIpy HAJIMYHH); HCTIONB3YeTCS
394 MeH10 /U1 MHBAJIUIOB U JIUL C OTPAHUYCHHBIMH BO3MOYKHOCTSIMU 3JIOPOBBSI B 00pa3oBaTeIbHOM Tlokazarenb He
" |opranusammu (Ipu HaTHYHR). HCTIONB3YeTCS
40 Nudopmarys 00 yCIOBHSIX OXpaHBI 310POBbs 00yUAaIOIINXCsl, B TOM YHCIIE HHBAIHOB U JIMI] C Eets
OTPaHHICHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 HaTuuuy BO3MOXKHOCTE 00ecieueH sl yCIOBUI U OXPAaHBI 310POBbS Fors
" |obOyuarommxcst (HaJtMue METYHKTA, MEAKAOWHETa | T.11.);
40.2. |JlokaibHBIII HOPMATHBHBIH aKT 00 OXpaHe 30POBbsl O0yYarOUIHXCSI. Ectp
Nudopmaryst o goctyne K HHGOPMAILIMOHHBIM CHCTEMaM U HH()OPMAIIMOHHO-
41 41  |TenekOMMYHUKAI[HOHHBIM CETSIM, B TOM YHCIIE IPUCTIOCOOICHHBIM IS HCIOIb30BAHHS Ectp

HWHBAJIMJAMU U JIMIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSAMU 310POBbA.

Wudopmanus 00 JIeKTPOHHBIX 00pa30BaTENLHBIX pecypcax, K KOTOPIM 00eCIIeYBACTCS TOCTYI
42 42  |oOyd4aromuxcs, B TOM YUCIIe IPUCIIOCOOICHHBIE TSl HCIIOJIb30BAHHS HHBATUAAMH U JTHIIAMH C Ectp
OIPaHUYICHHBIMH BO3MOKHOCTSIMH 37I0POBBSI.

I/IHq)OpMaLU/IH O HAJIMYMHU CIICHUAIBHBIX TEXHUYECKUX CPEACTB 06yquI/m KOJIJICKTUBHOI'O U

43 43  |MHIWBHUIYAIEHOTO MOJIE30BAHHS JJIsl MHBAJIHIOB H JIUI] C OTPAHUYCHHBIMH BO3MOYKHOCTSIMU Ectp
3JI0POBbSL.
44 44 Hudopmaryst 0 HaTUYUU ¥ yCIOBUAX HPEIOCTABICHHU 00yJarOUIUMCs CTUIICHIUH, Mep E
N CTb
COIMAIBHON MOJICPKKH (TIPH HAJIMYHH).
Mudopmanus o HATUYUK OOIIEKHUTHSI, HHTEPHATA, B TOM YHUCIIEC TPUCIIOCOOICHHBIX JIJIs
45 45 |MCTIOTE30BAHNSA MHBATHAAMH 1 IHIAMH C OTPAHIICHHBIMU BO3MOKHOCTAMHU 3/10pOBBA, E
o CTb
KOJIMYECTBE JKUJIBIX MOMEIICHHI B OOLIEKUTHH, HHTEPHATE [l HHOTOPOJIHUX O0YYArOIIUXCS,
(hOpMUPOBAHNH IIJIATHI 32 TPO>KUBAHUE B OOLICKUTHH (IIPU HATHYHH).
o ITokasarens HEe
46 46 |Vudopmaius o TpyaOyCTpOHCTBE BHITYCKHUKOB (TIPH HAJIMYHH).
HCTIOJNIB3YETCsI
ITokasarens He
47  [Mudopmarus o HATMYMK U TIOPSIIKE OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT (PU HAJTMYWH).
HCTIOJNIB3YeTCsI
ITokasarens He
47 47.1. |Mudopmanus o HATMYAN OKa3aHUs TUIATHBIX 00pa30BATENLHBIX YCIYT;
HCTIOJNIB3YETCsI
ITokasarens He
47.2. |MudopmManus o mopsIke OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT.
HCTIOJNIB3YETCsI
HNudopmanus 06 00bEMe 00pa3oBaTeNbHON NeITeIbHOCTH, (PHHAHCOBOE 00ECIIEYeHHE KOTOPOit
48 4g  |OCYymICCTBIETCS 3 c4éT OIO/PKETHBIX aCCUTHOBAHUH (eliepanibHOro O KeTa, O10KETOB Fe
oo . Th
cyobexToB Poccuiickoit deneparyu, MECTHBIX OIO/KETOB, 110 I0roBopaM 06 06pa3oBaHUN 3a CUET
cpencTB GU3NIECKUX U (MITH) IOPUIUYCCKUX JIMII.
49 49 Mudopmanus o nmoctymiaeHn: GHHAHCOBBIX M MaTEPHATIBHBIX CPEACTB U 00 MX PaCXOI0BaHHUH IO Fe
Th

utoram ()MHAHCOBOI'O rofia.

Mudopmanust 0 KoIM4ecTBe BaKaHTHBIX MECT JUIs IpHEMa (IIepeBoia) 0 KaXKI0H
00pa3oBaTenbHOM MPOrpaMMe, MpopecCcuu, CreUaaIbHOCTH, HATPABICHHUIO MOrOTOBKH (Ha
50 50 |mecra, puHaHCHpyeMble 3a CUET OIOJDKETHBIX ACCUTHOBAHMII (hefiepabHOro OropKeTa, 010/ PKeTOB Ectp
cyonrexToB Poccuiickoit @eneparin, MECTHBIX OIOJKETOB, 10 I0roBopaM 00 00pa30BaHHU 3a CUET
cpeacTB GU3MYECKUX U (MIIN) IOPHIMIECKUX JIHILT).
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ITokazarens omenku kadectBa 1.1 paccuutbiBaercs mo dopmyne 1.1, mpuBenéHHou
BBIIIIE:

1 u ..
H - CTCH/ + cautrt
i ==X ( 7 ) x 100

HOpPM-CTEH]1 I/IHopM-caﬁT

I/ICTCH,ZI = 10,00 I/IcaﬁT = 39,00
I/IH()IDI\4'CT€HZI = 10 I/IHopM—caﬁT = 42
1 10,00 39
11 =-— ’ =

Bemnunna mokaszatens oreHkn kadectBa 1.1 «CoorBeTcTBHE HMHGOpPMAIUA O
JEATETLHOCTH OpTaHW3allMK, Pa3MEIIEHHOW Ha OOIIEJOCTYMHBIX HH(POPMAIIMOHHBIX
pecypcax, e€ coaepkaHuI0O MU TMOpAAKY (dopme) pa3MmelieHus, YCTaHOBJICHHBIM
HOPMaTUBHBIMU MMPABOBBIMHU aKTaMH:

- Ha THGOPMAITMOHHBIX CTEH/IaX B MOMEIICHUH OPraHU3aIHH;

- Ha oQUIMAIBHOM CalTe OpraHu3allid B WH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOMN
cetu «MHTEpHET» ¢ Yy4€TOM ero 3HauuMocTH, npuBenéHHoro B 1abdn. 1 (ITokazatens
1.1.), coctaBmuser:

HanpX IMokasarens 1.1. = 964 x 0,3 = 29,0

AHaJMTHYeCKAas cnpaBka 3
00 oueHKe HCHOJIHEHHsI Ha caiiTe moka3zartenas 1.2 «Haauuue Ha oduIHAILHOM
caiite opranusanuu (y4ypexaeHusi) MHPpOpMaMU O JAMCTAHIMOHHBIX CIOCO0AX
o0paTHOM CBfI3M ¥ B3aMMOJACHCTBUSL € TMOJY4YaTeJsiIMM YCJIAYIr M HX
(GyHKUMOHUPOBaAHM E)»

. OtMmerka o
Ne IMapameTpsbl moka3zareJs (ClIoco0bl 0OPATHOM CBSA3H)
HaJUIAH
1 |Tenedon Ectb
2 |DnexTpoHHas mo4ra Ectb

DneKkTpoHHBIE CcepBUCH ((hopMa ISl MOJAa4YM DIEKTPOHHOTO OOpaleHwus,
3 |monydeHume KOHCYJIbTAllMM MO OKa3blBaeMbIM yciyram, pasgen "Yacto Ecthb

3a/1aBaeéMbl€ BOIIPOCHI"
TexHuyeckass BO3MOXKHOCTb BBIPXECHHS IOJIydaTeIsIMH 00pa30BaTEIbHBIX

4 |yciayr MHEHHsS O KayecTBE OKa3aHHs YCIyr (HaJu4yhe aHKeThl JUIs OMpoca Ecthb
TpaX/IaH WIN THIEPCCHUIKU HA HEE).
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ITokazarens onenku kadectBa 1.2 «Hamuume Ha odummManbHOM caiiTe OpraHU3aIud
(yupexxaenusi) uHOpMAlUM O JUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3UM U
B3aMMOJICHCTBHS C TMOJIYYaTeIIMUA YCIYT U MX (DYHKIIMOHUPOBAHHUE» PACCUUTHIBACTCS
MCXOJIS U3 KOJIMYECTBA AUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aUMOICHCTBHS
C TIOJy4YaTeIsIMHU YCIIYT, IPEJICTABJICHHBIX HA CAaliTe OpraHU3aIiy.

ITokazarens oneHku kadectBa 1.2 paccuutbiBaetcs mo dopmyne 1.2, mpuBenéHHOU
BBIIIIE:

HIIHCT = T)IHCT X C}IHCT T[II/ICT = 30 CH"CT = 4

IMmwer = 30 x 4 TOIAA IMxuer = 100

Benmnunmna mokasarens oneHku kadectBa 1.2 «Hanwmume Ha oduimanbHOM caidte
opranuzanuu (ydpexzaceHus) uHpopManuu O JUCTAHLIHUOHHBIX crHoco0ax oOpaTHOM
CBSI3U M B3aUMOJICUCTBUS C MOIYYaTEISIMU YCIYyT U UX (QYHKIIMOHUPOBAHUEY» C YUETOM
€ro 3HaYMMOCTH, MPUBEAEHHOTO B Ta0J. 1, COCTaBIAET:

100 x 03 = 30

[lokazarens ouenku kadectBa 1.3 «J/lonms momyuateneit oOpa3zoBaTeldbHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOM U JOCTYMHOCTBIO HMHGpOpMalUU O
JEeSITENIbHOCTU OpPTaHU3aIuy, pa3MEIEHHON Ha MH(OPMAIIMOHHBIX CTEHAAX, Ha calTe»
pPacCUUTBHIBACTCS HUCXOAsl W3 COOTHOILIEHMS KOJMYECTBA IMOJy4yaTeled  yciayr
YAOBIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOM U JOCTYMHOCTBIO HMHGpOpPMalUU O
JESITEIIbBHOCTH 00pa30BaTeNIbHON OpraHu3aly pa3MeniéHHOW Ha WHOOPMAIMOHHBIX
CTeH/JaX B IMOMeENIeHUH o0pa3oBaTeIbHOM OpraHM3alud W Ha OQUIMATIBLHOM CcaiTe
oOpa3oBaTenbHONW opraHuzanuu B ceTu «VHTepHEeT», K KOJIWYECTBY IMOJydaTenen
YCIYr HCHOJB3YIOINIMX CTEHIbl U CaWT o0pa30BaTEIbHOW OpraHu3aluu s
noyiyde—HUsl UHGOpMaIUU O €€ JEATEIHbHOCTH U BBIPA3UBIIUX MHEHHE MO JTAHHOMY
MOKAa3aTeNto.

KoanuyecTBo nosayuaresnei yciayr:

1|{ncnosb3yommx cTeHabl 130
yAOBJIETBOPEHHBIX HH(POpPMALIUEN HA CTEHIaX 130
HEYI0BJIETBOPEHHBIX HH(OpMAIEl Ha CTeHIax 0
HE BBIPA3UBIINX MHEHHE 1

2|MCroJIb3YIOIIMX CAUT 88
YAOBJIETBOPEHHBIX MH(MOPMAIIMEH HA cailTe 83
HEYOBJICTBOPEHHBIX MH(OPMAIIMEH HA cailTe 5
HE BBIPA3UBLINX MHEHHE 0

ITokazarens oneHku kadectBa 1.3 paccuutbiBaetcs mo dopmyne 1.3, mpuBenéHHOU
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BBIIIIC:

1 VYecrenn Vcam
Morgpyn = - X ( + ) x 100

LIO6H1-CT€HJI q06m-caﬁT
Yerenn = 130 Yeair = 83
q06m—CTeHn = 130 q06m—caﬁT = 88
1 130 83
HOTK g =~ X + 100 = 97,2
PR ( 130 88 ) )

Bennuuna noxazarenst oneHku kadectBa 1.3 «[lons momyuateneir oOpa3oBaTelbHBIX
YCIIYT, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYIMHOCTHIO MH(OpMAIUHU O
JESITEIbHOCTU OpPraHU3alUuy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEHAAX, Ha CalTe»
C Y4€TOM €ro 3HaUMMOCTH , IPUBEIEHHOTO B Ta0u. 1, cocTaBiseT:

97,2 x 0,4 = 390

3nauenue kputepus 1 «OTKpBITOCTh U JOCTYMHOCTh MH(MOpMAIMK 00 OpraHu3aluiu
OCYHIECTBIISIFOIIECH 00pa30BaTeNIbHYIO JEATEIHHOCTD» PaCCUUTHIBAECTCS MO (hopMyJIe:

Kl — 0,3 X HHHq) + 0,3 X HI[I/ICT + 0,4 X HoTKp-y;[

N HYTéM CIOXXCHUA ITOJTYUCHHBIX 3HAYCHUM MOKa3aTelen OIICHKH Ka4C€CTBa KPUTCPUA
C yqéTOM HNX 3HAYUMOCTH

K1 = 96,428571428+ 0,3x100 + 04x97,16 = 97,8
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
JESITEIbHOCTbY ~ PACCUMTBIBAETCSA IMYTEM  CIOXKEHUs OaJlJIoOB  yCTaHOBJIEHHBIX
nokasareneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJTydaTesiei 00pa30BaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENbHOCTE» € YUYETOM HUX
3HAYUMOCTH, a TaK)KE€ HE YCTAHOBJEHHOTO M cepbl 00pa3oBaHUs MOKa3aTess
OLICHKM KauecTBa 2.2 «Bpems ougaHusi TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OIpEIEseTcss KaK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJJIoB MO YCTAaHOBJICHHBIM Moka3zaTensMm 2.1 u 2.3.

[Tokazatenbp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOM(OPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISIETCS  oOpa3oBaTeibHasl  JICSATEILHOCTBH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DOPTHBIX YCIOBUHM MJIsi PEIOCTABICHUS

YCIIYT.

AHanuThueckas crpaska 4
00 oreHKe ucToJiHeHUs Tokazarens 2.1 «ObecrniedeHre B opraHu3aui KoMGOPTHBIX
YCJIOBUH, B KOTOPBIX OCYIIECTBIIACTCS 00pa3oBaTeyibHAs ACSTEIbHOCTDY

No [TapameTpsbl mokazaresns OTMmeTKa
1 [Hanuuwue 30HBI OTABIXA (OKUIAHUS) Ectp
2 |Hanuuue v MOHATHOCTH HaBUTAIIMK BHYTPU OpTaHU3AIUU Ecth
3 |Hanuune u 1OCTYITHOCTh MUTHEBOM BOJIBI Ecth
4 Hannuue n 10CTYynmHOCTh CAHUTAPHO-TUTUEHUYECKHUX E
o CTb
MOMECILICHU M
5 |CaHutapHO€ COCTOSIHUE TOMEIIEHUN OpraHu3aluu Y nosn

TPaHCIOPTHAS TOCTYITHOCTH (BO3MOYKHOCTD JO€XaTh 10
6 |opraHuzaruu conuaibHON c(hepbl Ha OOIECTBEHHOM Y noBn
TPaHCTIOPTE, HATMYNE TAPKOBKH);

[Tokazarens oneHku kadectBa 2.1 paccuuteiBaercs mo gopmyne 2.1, mpuBeaéHHON
BBIILIIE:

HKOM(I).yCJT = TKOM(b X CKOM(I)
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TKOM(’p - 20 CKOMCb - 6

HKOMcb.ycn - 20 X 6 = 100

Econ koaddunrent Cxomd okaxkercst paBHbIM 6, Torna koapdunuent [Ixomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «OOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM Ul NPENOCTABICHUS YCIyr» C y4E€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTABIISET:

100 x 03 = 30

[Tokazarens oneHkH KadecTBa 2.2 «Bpems oxxugaHusi MpeIoCTaBICHUS YCIyTH» s
00pa30BaTeNIbHbIX OpraHU3aluii HE YCTaHOBJIEH.

[Tokazarensr omenku kadectBa 2.3 «Jloms momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO  YCIOBHM, B KOTOPBIX OCYLIECTBIIAETCA
oOpa3oBareyibHasE JI€ATEIIbHOCTh» PAaCCUMTBHIBAETCA HUCXOAS M3 COOTHOIICHHS
KOJIMYECTBA IIOJyyaTesed YCIOyr YIOBIETBOPEHHBIX KOMQOPTHOCTHIO YCIIOBUH
IIPEIOCTABJICHNS YCIyr B 0Opa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
M0JIb30BaTENe ycIyr 00pa30BaTeNbHOM OpraHU3allid, BBICKA3aBLUIMX MHEHHUE 110
JAHHOMY I10Ka3aTellto.

KonuyecTBo nomyuarenei ycnyr:

1|ynoBiaeTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 156
2|HEYIOBIIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 22
3|He BBIpa3UBIIMX MHEHHE 0

[Tokazarens oneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIIIIE:

KoM
meve =2 x 100
oo
yrue = 156
qO6Ul = 178
e :%x 100 = 88

Benuunna mokaszarenss oueHku kadectBa 2.3  «Jlonms mosdywarened  ycuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUI MPENOCTABIEHUS YCIYr» ¢ yUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tab. 1, cocTaBiser:

88 x 03 = 26

Bennunna nokazatens onpenenseTcs Kak cpeaHee apupMeTHIeCKOe YCTaHOBICHHBIX
nmokasarenen 2.1 u 2.3 u paccuuthiBaeTcsa no ¢hopmylie 2.2, IpUBEAEHHON BEIIIIE:
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00 — KoM}

I pomzm - ( HKOM(I).yCH + 11 YII) [ 2
Meoupyen = 100 ™, = 876

. = (100 + 87,6 )/ 2= 94

PacuérHasi BenmMuMHAa HEYCTAHOBJIEHHOTO MOKa3aTelssd OLICHKU KauecTBa 2.2 «Bpewms
O0’KUJAHUS TPEIOCTABICHUS YCIyTH» C YYETOM €r0 3HAYMMOCTH, NPHUBEAEHHOTO B
Tabi. 1, cocraBuser:

94 x 04 = 37,5

3nauenune kputepus 2 «KomMpOpTHOCTH yCIOBUH MPEAOCTaBICHHUS  YCIYID»
paccuuThIBaeTcs 1o popMmyiie:

Ko = 0,3 x HKOM(b.ycn + 0,4 x H06po>1<1/m
K = 03x100 + 04x938 + 03x87,6 = 938

UM TYyTEM CIOKEHUSA IIOJYYEHHBIX 3HAYCHUM II0Ka3aTesled OLIEHKW KayecTBa
KPUTEPHS C YUETOM UX 3HAYMMOCTHU

Ko = 300 + 375 + 26,0 = 94

KoM
+0,3x I,
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Kputepnit 3 «JlocTymHOCTh ycayr oOpa3oBaTENbHON — JESATENBHOCTH IS
MHBAJIUJIOB» PACCUUTHIBAECTCA IYyTEM CIOXKEHHS OalUIOB IOKa3aTelel OLIEHKU
kauectBa 3.1 «OOopynoBanue TEpPpUTOPHUM, TpUJICTAIONIEH K  3IaHUAM
OpraHM3alMy, U IMOMEIIEHUH C Y4YEeTOM JOCTYIHOCTH JJisi HHBAIUAOB», 3.2
«O0GecnieueHre B OpraHU3alliy YCIOBUN TOCTYMHOCTH, MO3BOJISIONINX HHBAIAIAM
nojyyaTb 0Opa3oBaTelbHBIC YCIYI'M HapaBHe ¢ Jpyrumu» U 3.3  «lons
HoJrydaTesed  oO0pa3oBaTENbHBIX  yCIYr, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTeNIbHBIX YCIYT AJIs UHBAIUIOBY» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb onenku kadectBa 3.1 «OOopymoBaHUE TEPPUTOPUHU, TIPHIIECTAIONICH K
3MaHUSIM OPTaHU3alMU, U MOMEIICHUNA C Y4E€TOM JOCTYNMHOCTH JJii WHBAJIHUIOBY
PACCUUTHIBACTCS MCXOJsl M3 KOJUYECTBA YCJIOBHUH JOCTYMHOCTH 0Opa30BaTEIbHON
OpraHu3aliM J1JIsI HHBAJIUIOB.

AHanuTHh4decKkas CrpaBka 5
00 omeHke wWcHonHeHUs Tmokazarens 3.1  «OOopymoBaHHE TEPPUTOPHHU,
MIPUJIETAIOIIEH K 3JaHUAM OPTraHU3aluU, U TIOMEIEHUN C YYETOM JOCTYIIHOCTH IS
WHBAJINUOBY

No [TapameTpsl nmokasaress Ormetka
1 ObopynoBaHue BXOAHBIX TPy HaHaycamMH (MOAbEMHBIMU 5
CThb
maTpopMamu)
9 Hannuune BbIIEIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB o
€T
VHBAJIUI0B
Hanuuue agantupoBaHHbIX TU(TOB, MOPYUYHEH, pac-IIMPEHHBIX -
. CThb
IBEPHBIX TPOEMOB
IToxasarens
HC
3 |Hanuume amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
cA
Hannuune agantupoBaHHbBIX IOPYYHEH, Ectp
Hannuune amantupoBaHHBIX IBEPHBIX MPOEMOB Ectb
4 |Hanuuue CMEHHBIX KpECeI-KOISICOK Her
5 Hannuue cnenuanbHo 000pyI0BaHHBIX CAHUTAPHO-TUTHEHHYECKHUX 5
o CThb
IIOMEILCHUN B OPraHU3aluU

[Tokazarenb oneHku kadectBa 3.1 paccuutheiBaetcs no Gopmyse 3.1, npuBeaEHHON
BBIIIIE:
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opr - opr opr
o e = TP X C®

A0CT J0CT

T = 20

J0CT

C" oer = 3,0

J0CT

m™ ... = 20 x 3 = 60,0

Benuunna mnokazarenst oueHku kadectBa 3.1 «OOecneueHue B OpraHu3aluu
KOM(OPTHBIX YCIOBUW JJIS TPEIOCTABICHUS YCIyT» C y4ETOM €ro 3HAYMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISCT:

60 x 03 = 18

[lokazarenp oueHku KadectBa 3.2 «OOecrneueHWe B OpraHu3aluMd  YCIOBUMN
JOCTYIIHOCTH, IO3BOJIIOIIMX WHBAIUAAM IIOJydaThb OOpa3oBaTEbHBIE YCIYTH
HapaBHE C JPYITUMH» pPACCUMTBIBAETCS MCXOAS M3 KOJIMYECTBA YCIOBUM
JNOCTYITHOCTH, O3BOJIIIOIIMX UHBAJIWIAM MOJIy4aTh YCIyTH HApaBHE C IPYTUMHU.

AHanuTh4deckas crpaBka 6
00 olleHKe HCIONHEHHUs Tokazarens 3.2 «ObOecreueHre B OpraHU3allud YCIOBUH
JOCTYITHOCTH, TTO3BOJIIONIMX WHBAIHAAM TI0JydaTh OOpa30BaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»)

No [TapameTpsl nmokasares Ormetka

JyOnupoBaHue 1Jis MHBAJIMOB IO CIIyXY M 3PEHUI0 3BYKOBOU U

o Ectp
3pUTENBHON UHGOPMAIUK.

JyOGnupoBaHue HaaAMKUCeH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpaduueckoil HUHPpOpPMALIMK 3HAKAMU, BBIMOJHEH "HBIMU penbedHOo- | Ecth
TOYEUHBIM IIpudTOM bpaiins.

B03MOXHOCTB MTpeAOCTaBICHNS] HHBAIUAAM MO CIyXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IO — CYypAONIePEBOIIHKA).

AnbTepHaTUBHAS BEepCHUsl caiiTa OpraHU3alvu sl THBAJIUJIOB 110
3pEHMUIO.

Ectb

[Tomorb, oka3piBacMasi pabOOTHUKAMU OpTaHU3AIUH, TPOIIEAIIIUMHU
5 |HeoOxoaumoe oOydeHrue (MHCTPYKTUPOBAHUE), TI0 COMPOBOXKACHUIO |  Her
WHBAJIMIOB B TIOMEIICHUN OpTaHU3AIIHH.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JUCTAHIIMOHHOM PEXKUME UIIU HA IOMY.

Ectn
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[Tokazarenb oeHKH KadecTBa 3.2 paccuuThIBaeTcs no Gopmyse 3.2, mpuBeAEHHON
BBIIIIE:

Hycnyraom - Tycnyraom X CYCHerLOCT
yeryr _
T e = 20
ycayr —
C J0CT - 4
" . = 20 x 4 Torma ™ . = 80

Benuunna mnokazarens OLCHKHN KadCCTBa 3.2 «ObecneueHue B OopraHu3annunu
YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIONIMX HWHBAJIWIAM I10J1Yy4aTb 06pa3OBaTCJ'IBHBI€
YCIIYIT'H HapaBHC C APYTHUMHN» C y‘-IéTOM €Iro 3Ha4YMMOCTH, HpI/IBGI[éHHOFO B TaOJI. l,
COCTaBJIAACT.

80 x 04 = 32

[Tokazatenb onenku kadectBa 3.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX JIOCTYIMHOCTBbIO 0Opa30BaTEIbHBIX YCIAYr JUJISI WHBAJIUIOBY
pPacCUUTHIBAETCS MCXOJd U3 OTHOIICHUS KOJHMYECTBA MOJydyaTesnel yciayr —
WHBAJIUAOB, YIAOBJICTBOPEHHBIX IOCTYMHOCTBIO YCIYT ISl MHBAJIUIOB K 0OIIEMY
KOJINYECTBY ONPOIIEHHBIX MOJIyYaTeIel yCIyT — MHBAJIWJIOB, BBICKA3aBIINX MHEHUE
M0 TAaHHOMY TIOKa3aTelto.

KonmuecTBo nosryuareneit yciyr:

1|uMeromux yCTaHOBICHHYIO TPYIITY HHBAIUIHOCTH 10
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumos 9
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

3|uaBanuIos 1

3|He BBIpa3UBIINX MHCHHE 0

[TokazaTenb oneHKH kadyecTBa 3.3 paccuuThiBaeTcs o Gopmyie 3.3, NpuBeIEHHON
BBIIIIE:

yﬂ,OCT yﬂ,OCT — 9
JOCT —
H A qI/IHB * 100 LII/IHB = 10
OCT —_ 9 —_
H)1 oo 1—0 x 100 = 90

Benuuunna nokasaresns oueHku kadectsa 3.3 «Jloms momyyareneit o0pa3zoBaTeabHBIX
YCIYT, YIOBJIETBOPEHHBIX TOCTYITHOCThIO 00PA30BATENbHBIX YCIYT JIJI UHBATUIOB
C YYETOM €ero 3HaYMMOCTH, IpUBEAEHHOTO B TabJ1. 1, cocTaBiusier

90 x 03 = 27

3HaueHue kpurepusa 3 «JloCTymHOCTH 00pa30BaTEIbHOM JEATCIBHOCTH A
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HHBAJINAO0B» paCCUYUTHIBACTCH 110 q)OpMYJ'IG:

3 __ opr yciayr TIOCT
K= 0,3XIT°" o p + 04Xy + 0,35 T,

WIM IIYTEM CIOXKCHUS IIOJYYEHHBIX 3HAUYCHUHN IIOKa3aTeled OLICHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

K3 =0,3x60 + 0,4x80 + 0,3x 90 = 77
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
paccYMTBIBaCTCS MyTEM CJIOKEHMsI OaJIOB TOKa3aTene omeHku kadectBa 4.1
«Jons HoJryyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecrieunBarOMX MEPBUYHBII KOHTAaKT W  UHGOPMUPOBAHHUE  IOIy4aTENs
00pa3oBaTeNbHOM YCIYI'H NPH HEMOCPEICTBEHHOM OOpAallleHHMH B OPraHHU3alUio»,
4.2 «lona mnomywareneii = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0OecreunBarONIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpatennu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TMpPU HUCIOJIb30BAHWU JTUCTAHLUHUOHHBIX (OPM B3aUMOIEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatenb ouenku kadyectBa 4.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIiy, OO0CECIEeUNBAOIINX TIEPBUUHBI KOHTAaKT M HWH(DOPMHUpPOBaHUE
noJiyyatenst o0pa3oBaTeNbHOM YCIYTM MpH HEMOCPEICTBEHHOM OOpallleHud B
OpPTraHM3AINIO» PACCUMTHIBACTCS MUCXOS U3 OTHOIICHHs KOJIMYECTBA MOJydarelneit
YCIYr yIOBJIETBOPEHHBIX J0OPOKEIATEIBHOCTBIO, BEXKJIMBOCTbIO PAOOTHUKOB
0o0pa3oBaTeNbHONW OpraHu3aly, OO0eCMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
uH(OPMHUpPOBAHUE MOIydaTesss 00pa30BaTENbHON YCIYTM NPU HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30BaTEeIbHYK0 OpraHu3aldi K OO0IIeMy  KOJHUYECTBY
M0JIb30BaTeNe yciayr oOpa3oBaTelbHON OpraHu3aliy, BBICKa3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
KosuuecTBo nmoJsryuyaresiei yciayr:

1|y10BIETBOPEHHBIX TOOPOXKENATEIHBHOCTHIO, BEXKJIMBOCTHIO 173
PaOOTHUKOB OpraHU3AINH, 00ECIIEYNBAIOIINX MTEPBUYHBIN KOHTAKT

2|Hey10BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO S
5>
PabOTHUKOB OpraHM3aIfH, 00CCIICUNBAIOITNX TICPBUYHBIN KOHTAKT

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazarens omeHku kadectBa 4.1 «/lonms momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeNIbHON OpraHW3alii, OOECIeYNBAIONINX TICPBUYHBIM KOHTAKT |
uH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpailieHru B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs 1mo dgopmyne 4.1,

IIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HHEPB-KOHT " — qoﬁm X 100
YIS = q73 g = 178
173
NMEePB.KOHT — —
n w == x 100 = 972

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyateneit 06pazoBaTeIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX J0OPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(OpPMUpOBaHUE
noJTydaTessi 00pa30BaTeNbHOM YCIYTH MPH HEMOCPEICTBEHHOM OOpalleHud B
opranuzanuioo» ¢ yuértom ero 3HauumocTtH (0,4), npuBenénHoro B Tabm. 1,
COCTaBIISICT:

972 x 04 = 389

[Tokazarens omeHkn kadectBa 4.2 «/lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOKENATEILHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aluy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHUue 00pa30BaTEbHON
yCIyTU TpU OOpalieHUH B OPTaHU3AlMI0» PACCUUTHIBACTCS MCXOMASl U3 OTHOILICHUS
KOJIMYEeCTBa MOJydaTelaed yCIyr YAOBJIETBOPEHHBIX J0OPOKENATENbHOCTHIO,
BEeXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHU3aId, OO0ECIeYNBAIOIINX
HEIMOCPEJICTBEHHOE OKa3aHWe O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
o0pa30BaTelIbHYI0 OpraHM3alMi0 K O0O0IIeMy KOJMYECTBY IOJIydaTeiael yciyr
o0pa3oBarebHON OpraHM3alliy, BBICKA3aBIIMX MHEHHUE M0 JAHHOMY IOKa3aTelio.
KosuuecTBo nmosryuaresiei yciayr:

YIOBIETBOPEHHBIX JOOPOKEIATETLHOCTHIO, BEKIMBOCTHIO
1|paGOTHUKOB Op-raHU3aAIlUH, 0OECIICUUBAIOIINX HEMOCPEICTBEHHOE 172
OKa3zaHue 00pa30BaTEILHOMN YCIYTH

HEYJOBIETBOPEHHBIX JOOPOKETATEIHLHOCTHIO, BEXKIIMBOCTHIO
2| pabOTHUKOB OpraHM3alU1, 00eCIeUNBAIOIIMX HENOCPEICTBEHHOE 6
okazaHue o0pa30BaTENbHOMN YCIYTH

3|He BBIpa3UBIINX MHECHHE 0
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[Tokazatenb onenku kadectBa 4.2 «J[lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOXKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
OopraHu3aiuy, 00ecleynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe 00pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIO» pacCYUThiBaeTCs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0Ka3.ycayr —
m w =g x 100
yoKanyemyr - — 172
Yoomw = 178
l—[oxas.ycnyryll = +§ x 100 = 96’6

Benuunna nokasarens omneHku kadectBa 4.2 «Jlomns momydareneit o0pa3oBaTenbHBIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecreyrBaroIluX HEMOCPEACTBEHHOE OKa3zaHUEe 00pazoBaTeNbHON
yCIyrd Impu oOOpallleHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0d. 1, COCTABIISET:

%66 x 04 = 386

[Tokazatens onenku kadectBa 4.3 «J/lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKeNaTeaTbHOCTHIO, BEJKIINBOCTBIO pPabOTHHUKOB
OpraHu3aly TPU HCIOIB30BAHUHN JTUCTAHIUOHHBIX (OPM B3aUMOICHCTBUMDY
PAaCCUMTHIBAETCA MCXOAd U3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNeld  yCIyT,
YAOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBareNbHOM OpraHu3alyy, MPU HKCIOJIb30BAHUM JAUCTAHIMOHHBIX (QopM
B3aUMOJICHCTBUS K OOIIEMY KOJMYECTBY IMOJIydaTeliel yclIyr 00pa3oBaTelbHON
OpraHM3alliM, BBICKA3aBIINX MHEHUE 110 JAHHOMY ITOKA3aTEI0.
KosuuecTBo nmoJsryuaresiei yciayr:

1|ucronb3yrONMX TUCTAHIIMOHHBIE CITIOCOOBI B3aUMOICHCTBUS 65

YIOBJIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIUBOCTHIO
2|paGOTHUKOB OpraHU3alluK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 64
(dhopM B3aUMOJICUCTBUS

HEYJIOBJIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO
3|paboTHNKOB OpraHU3aluK MPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 1
(dhopM B3aUMOJICUCTBUS

3|He BpIpa3UBIINX MHEHHE 0
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[Tokazatenb onenku kadectBa 4.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTeTbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSD)

paccuuThiBaeTcs o ¢popmyie 4.3, mpuBeAEHHON BHIIIIE:
yBe?K.II.HI/lCT

BEKJI.AUCT —_
11 i - —qoﬁm x 100
yBe)KJ].HI/lCT - 64
Yoom = 65
BEKJI.AUCT —_ 64 —_
11 A o - T x 100 = 98,5

Benuunna nokasarens oneHku kadecta 4.3 «Jlomns momydareneit o0pa3zoBaTenbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aly TpH HCIOJb30BAaHUU JUCTAHUMOHHBIX (OpPM B3aUMOAECHCTBUSD C
y4€TOM €ro 3HaUMMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

985 x 02 = 197
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXIJIUBOCTh PaOOTHUKOB
Oopra—HHU3alMi» pacCUUTHIBAETCA MO (GOopMyIIe:

4 _ NePB.KOHT OKAa3.ycJayr BEKJIJIUCT
K*= 0,4xT1 g+ 04T g+ 0,2xTI .

WA TYTEM CIIOKEHUSA TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEpHUsI C YUETOM UX 3HAYUMOCTHU

K4 =38,9 + 38,6 + 19,7= 97,2
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETIPHOCTH  OpPTaHMW3AIlMi»  PACCUMUTHIBACTCA TYTEM  CIOXKEHHS  0aioB
no—Kasareseil oreHkn kadecTBa 5.1 «Jlomst momydaresneit oOpa3oBaTeIbHBIX YCIYT,
KO TOPBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «Jlonms mosydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—duka paboTel opraHuzamuu» u 5.3 «Jlons mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[loka3zatenb ounenku kadectBa 5.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE TOTOBBI PEKOMEHJOBaTh OPraHU3AIMI0 POACTBEHHUKAM W 3HAKO-MBIM)
PaCCUUTHIBACTCS UCXOJS U3 OTHOIICHHS KOJIMYECTBA MOJIydaTeIeil yCIayTr TOTOBBIX
PEKOMEH1I0BAaTh 00pa30BaTENbHYI0 OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0IIeMy KOJMYECTBY IOJIb30BaTesIel yCIyr oO0pa30BaTEeIbHOM OpraHu3aluy,
BBICKA3aBILMX MHEHHE 10 TaHHOMY [TOKa3aTeJIo.

KosauuyecTBo nosyuaresei yciayr:

1|TOTOBBIX PEKOMEH/I0BATh OPTaHU3ALIUIO 169
2|He TOTOBBIX PEKOMEHI0BaTh OPraHU3ALINIO 9
3|He BbIpa3uBILIUX MHEHUE 0

[Tokazatenp onenku kadectBa 5.1 «J[lons momydareneidt oOpa3oBaTENbHBIX YCIYT,
KOTOpPBIC TOTOBBI PEKOMEHIOBATh OPTAHM3AIIMI0 POJCTBCHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o Gopmyie 5.1, mpuBeIEHHON BHIIIIE:

yEeKOM
HPEKOM = q X 100
i)l
Yoewow = 169
qOﬁlIl = 178
169
11 = =

BenmnunHa — mokazarens  oueHku — kadectBa 0.1 «/loms  mousrydarenei
0o0pa3oBa—TEeNbHBIX YCIYr, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YYETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B TabI. 1,
COCTaBJIsIET:

9494 x 03 = 285

[TokazaTtens oueHku kauecTBa 5.2 «Jloms mosyuaTteneit oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX yI00CTBOM rpaduka pabOThl OpraHU3alMN» PACCUUTHIBA€TCSA
UCXOJ W3 OTHOIIEHHUS KOJIMYECTBA TMOJIydaTesleld yYCIyr, YAOBIETBOPEHHBIX
rpa—huKoM paboTel 00pa30BaTENBLHON OpraHW3alMi K OOMEMy KOJIHYECTBY
HOJIb30BaTe JIeH yciyr o0pa3oBaTeNbHON OpraHu3alluy, BHICKA3aBIIMX MHEHHUE 110
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JaHHOMY IOKa3aTeNo.
KosamnuecTBo mostyuaresei yciayr:

1|ymoBaeTBOpEHHBIX y10OCTBOM rpaduka paboThl OpTaHU3aIuN 169
2|HeyI0BIETBOPEHHBIX YA00CTBOM Ipaduka pabOThl OpraHUu3aINH 9
3|He BbIpa3uBIINX MHEHHE 0

[Tokazarens oueHKM KadecTBa 9.2 «/lons momydareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX YA0OCTBOM Ipaduka padOThl OpraHU3alMu» PaCCUUTHIBAETCS
o ¢opmyse 5.2, npuBeIEHHON BHIIIIE:

opr.yca
HOpr'yc“wl = —Yq x 100
00111
yopr.ycn — 169
qOGIII = 178
169
opr.yca — —
nPeey, = ——o—x 100 94,9

Benuuuna  mokaszartenss  omeHKM ~— kKadectBa 9.2  «Jloms  momyuwatenei
00pa3oBa—TENbHBIX YCIYT, YAOBIETBOPEHHBIX YAOOCTBOM rpaduka padOThI
opranusanuny ¢ yuérom ero 3sHaumMoctH (0,2), mpuBeaénHoro B Tabm. 1,
COCTABJISIET:

949 x 02 = 19

[TokazaTenp oneHku kadectBa 5.3 «J[lons momydareneidt oOpa3oBaTENbHBIX YCIYT,
VAOBIICTBOPEHHBIX B IIEJIOM YCJIOBHSMH OKa3aHWS OOpa30BaTENbHBIX YCIyT B
OpraHu3aIiy) PACCUYUTHIBACTCS UCXOJA U3 OTHOIICHUS KOJUYECTBA MOJIydaTesen
YCITyT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHs YCIYT B 00pa30BaTeIbHOM
opraHu3anyi K o0—meMy KOJWUYECTBY IMOJb30BaTEICH yCayr oOpa3oBaTelbHON
OpraHW3aIH, BRICKA3aBIIMX MHCHHE 110 JAHHOMY ITOKa3aTelio.

KosuuecTBo nmoJsryuaresiei yciayr:

1 YIOBIIETBOPEHHBIX B 1IEJIOM YCIOBUSMH OKa3aHUs 173
00pa30BaTeNIbHBIX YCIYT B OPTaHU3aIUU

) HEY/IOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS 5
00pa3oBaTeNbHBIX YCIYT B OpraHU3aIiu

3|He BBIPA3UBIINX MHEHUE 0

[Tokazarens oueHkn kadecTBa 9.3 «/lons momyuareneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHUs OOpa30BaTEIbHBIX YCIyI B
OpraHHU3aIMN» PacCUUThIBaeTCs 1o ¢popmyiie 5.3, mpuBeAEHHON BhIIIIE:

Y, Yoo = 173

l‘[7 — Pl | 100 ya
i qoﬁm * qoﬁm = 178
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II,, :—173 x 100 = 97,2
; 178
Benuuuna  mokaszartens — omeHkuM — kadectBa 9.3 «Jloms  momyuwatenei
00pa3oBa—TENbHBIX YCIYT, YJIOBIETBOPEHHBIX B LEJIOM YCIOBUAMH OKa3aHUs
00pa30BaTeNIbHBIX YCIYT B OPTaHU3aLMI» C YYETOM €0 3HAUMMOCTH IPUBENEHHOTO
B Ta0u. 1 cocraBiser:
972 x 05 = 486
3HaueHUEe KpUTepusi S «YIOBIECTBOPEHHOCTh YCIOBUAMM OKa3aHUS  yCIyT
pac—cuUMTBIBaeTCs 10 hopmye:
K°= (03X ey + 0,2XI™, + 0,5%11,,)
WM MYyTEM CIOKEHUS IIOJIYYEHHBIX 3HAYCHHM IIOKa3aTesied OLICHKH KayecTBa
KpUTE™pHUsl C YIETOM UX 3HAYUMOCTH
K5=28,5+19 +48,6 = 96,1
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2. PacuéTr uTOroBOro moka3zareJisi Ka4ecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJYI IO
Opranuzauuu

[Tokazarens onenku kadectBa nmo MBJIOY "Jlerckuii cag Ne 14 "3onoras priOka"
paccumuThIBaeTCs o GpopMmyie 6, NpuBeAEHHON BBIIIIE:

K!+ K2+ K+ K+ K

S=YK" /5=
5

Kt = 978
K2 = 935
K3 = 77
K = 972
K° = 96,1

- 98 + 94 + 77 + 97 + 96 _ 92

5

Iloka3aTenb oneHkM KadecTBa Mo MyHMUIMNajibHOe OIOMKETHOE JOMIKOJbHOE
oOpazoBartesibHOe YyupexaeHue '"'Jlerckumit cag Ne 14 "3osorasm pbiOka'
KOMOMHHPOBAHHOI0 BHAa KyBaHABIKCKOr0 ropoackoro okpyra Openoyprcekou
o0gactu' cocraBisiet 92,3
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3. OO0o00meénHBIE pe3yabTaThl OLEHKM KayecTBa YCIOBHUH  OCYIIECTBIICHUS
00pa3oBaTebHON AeATENBbHOCTH 00pa30BaTEIbHON OpraHu3alnei

B Tabnuiie 2 mpuBeneHbl JaHHBIC B Oailjlax MO MOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTrcTBUE WHGOpPMAIIUKU O MESITCIBHOCTH OpraHW3aIliu, pPa3MENIEHHON Ha
oOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(dbopme) pazmernieHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha o(QUIMaILHOM CaiiTe opraHu3aluu B HWH()OPMAIIMOHHO-TEICKOMMYHHKA-
nMOHHOM cetn «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KonuyectBo  mHbopmanuu, pa3MmemEHHOW/  HeoOXoaumon K 10,0
pa3MmelieHnio/B % Ha WH()OPMALMOHHBIX CTEHAAX B MOMEIIECHUH 10
OpraHHu3alu 100
KomuuectBo  umH(popmanuu, pa3MmemEéHHON/  HEOOXOAUMOM K 39
pasmemennio/B % Ha oQuUIMATBEHOM CalWTe OpraHu3allu B CETH 42
«HTepHeT 93
3HaueHHe MapaMeTpoB MOKa3aTels B 0aymiax 96,4
3HayeHue nokasares B 0auiax ¢ y4éTOM ero 3HaYuMOCTH 29

B Tabnuiie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OICHKH KadecTBa 1.2
«Hanuuue Ha oduiManbHOM caidiTe opraHu3anuu (y4pexaeHus) uHpopMauuu o
JTUCTAHIIMOHHBIX Ccroco0ax oOpaTHOM CBSI3W U B3aUMOJICHCTBHS C TMOTYyYaTEISIMU
YCIIYT ¥ UX (PYHKIIMOHUPOBAHUEY.

Tabmuma 3

bannel mo mokaszareinto OLeHKU KauecTBa 1.2.
bannapl, HayWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aMMOJEHUCTBHUS C MTOTYyYaATEISIMU YCIYT
KonuduecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHMCTBHUS  C 4
MOJy4aTeIs MU yCIyT
bannet 3a Hanmure U PyHKITMOHUPOBAHKUE TUCTAHIIMOHHBIX CIIO-COO0OB 120
B3aUMOJICHCTBUS C OJTYUYATEJSIMHU YCIIyT
3HAaYMMOCTb IMOKA3aTENA 0,3
3HadyeHure ToKas3arels B 0auiax ¢ y46TOM ero 3Ha4MMOCTH 36
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B Tabmumax 4-6 mpuBencHBI TaHHBIC PACIIPEICICHHUS OTBETOB IMOIy4YaTeNIeH yCciayr
10 TIOKa3aTesto olleHKH KadecTBa 1.3 «/lomns momyyaTesneit o6pa3oBaTebHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOWM W JOCTYMHOCTHIO HHGOPMAIUU O
NEATeIbHOCTH OpraHU3alluM, pa3MEIIEHHONM Ha WHQPOPMAIMOHHBIX CTEHJaX, Ha
camTe.

Tabmuma 4
Bcero onpomeno 178
[Tonp3yroTcss  CTEHAaMHM  JUIS  [OAydeHHss  uHpopManuum 00 130

00pa3oBaTebHON OpraHu3aluu

Hons mosrydatenei yciayr HCIOJIB3YIOMUX CTEHJbI U1 MOJy4YeHUs 0.73
nH@opmanuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu ’

Koan4ecTBO moiyuareneil yciayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
HOJHOTOM M JOCTYHHOCTBIO uH(popManud 06 00pa3oBaTebLHOMN 130
OpraHu3alyH, Pa3MEIERHON Ha CTEHIaX

KonuecTBo mostydarenei yciryr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIMHOCThIO HH(pOpManuu 00 00pa3oBaTeNbHOU 0
OpraHu3allM, pa3MENIEHHON Ha CTEHIaxX

KonuyecTBo mosydarened yciyr, HE BbIPa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYHHOCTH  HH(popmamuu o0 1
o0pa30BaTeIbHON OpraHU3aly, pa3MELIEHHON HA CTEH1ax

Honss  moisyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTONM W JIOCTYIHOCTBIO HHGpOpManmud 00 00pa3oBaTeIbHOM 100
OpraHu3aluy, pa3MenEéHHoN Ha cTeHaax (B %)

Tabmuma 5
Bcero onpomieno 178
[lonb3yrorcss  cailtomMm  ansd  TMOJydeHHs — HHpopManuu 00 38

00pa3oBaresbHON OpraHu3aIuu

Jlosist moJiy4aTtened yCIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 0.49
nH@popmaiu 06 oOpa3oBaTeIbHON OpraHu3aIuu ’

KosmuecTBo mosyuareseil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JIOCTYMHOCThIO HWH(popMamuu 06 00pa3oBaTebHOMI 83
OpraHu3alny, pa3MENIEHHON Ha canTe

KonunyectBo mosyuareneil yciyr, HEYI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW W JOCTYNHOCThIO HUHpoOpManuu 00 o00pa3oBaTeabHON 5
OpraHu3aluM, Pa3MEIIEHHON Ha CalTe
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KonuyecTBo mosydarened yciyr, HE BbIPAa3HBIIMX MHEHUE 00
OTKpPBITOCTH,  IIOJHOTE€ WU  JOCTYHHOCTH  HH(popmamuu o0 0
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonss  moisydatened  yciyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
HNOJHOTOM U JIOCTYNHOCTbIO MH(poOpManuu 00 oOpraHu3alu, 94
pa3menéHHou Ha caiite (B %)

Tabmmma 6
Bcero onpomeno 178

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 130
pa3MEIIEHHON Ha CTEHAX

KonuuecTtBo moistyuarenei yciyr, yJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNMHOCThIO HHpoOpManuu 00  OpraHu3anuu 83
pa3sMEIIEHHOW Ha CalTe

Honst  moiiyyaTenedl  yciyr, YIOBJIETBOPEHHBIX  OTKPBITOCTHIO,

IOMHOTOM ¥ JOCTYIHOCTHIO MHOOpPMALUM O  JeATEIbHOCTH 97
OpraHu3aluu
3HayeHue ToKasarels B 0aiax ¢ y4ETOM ero 3Ha4MMOCTH 39
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B TaGnuiie 7 mpuBeaeHbl JaHHBIC B Oailjlax MO MOKa3aTeIlo OIEHKH KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGQOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS

O6p330BaT€JIBHa$I JACATCIBHOCTDY.

Tabmuma 7
banne! 1o moka3aTeiro OoIeHKH KauecTBa 2.1.

bannbl, HauncaseMple 3a Kak10e KoMGOPTHOE YCIOBUE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCIyT 6

120
Bannel 3a Hanuure KOMMOPTHBIX YCIOBUM 1JIs MPEIOCTABICHUS YCIIYT
3HAUYMMOCTB IOKa3aTes 0,3
3HayeHue nokasaress B 0amuiax ¢ y4éToM €ro 3HaYuMOCTH 36

B Tabnuiie 8 mpuBeneHbl JaHHBIC B Oailjlax IO IMOKa3aTeIl0 OIEHKH KadecTBa 2.3
«Jlonst monyuareneid 0Opa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIICTCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.

Tabnuua 8

basnibl mo mokasaresnto OLeHKH KauecTsa 2.3.
Bcero onpomeno 178
KonuyecTBo mosyyareneil yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 156
YCJIOBUH MPEIOCTABICHUS YCIYT B 00pa30BaTebHON OpraHu3aluu
KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBHM MPeIOCTaBICHUsI YCIYT B 00pa3oBaTeIbHON 22
OpraHu3alu
KonuyecTBo mnosydarenedl yciyr, HE BbIPa3HMBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyTr B 00pa30BaTeNIbHOM 0
OpraHu3auu
Honst momyuarteneid  yCiayr, YIAOBJIETBOPEHHBIX KOMGOPTHOCTHIO 38
YCIIOBUH MPEIOCTaBICHUS YCIYT B 00pa30BaTeNbHON OpraHu3aiuu
3HaueHue noka3atens B 0aimiax ¢ yu€ToM ero 3HaUUMOCTH 26
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B Tabmune 9 mpuBeneHnl naHHBIE B OajiaXx IOKas3aTeIl0 OLCHKM KadecTBa 3.1
«O0opymoBaHWe TEPPUTOPHH, TPWICTAIOMEH K 37JaHUSM OpraHU3alWH, |
MOMEIICHHUH ¢ YIETOM JTOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.
bansbl, HauncnsgeMbie 3a KaK10€ YCIOBHE JIOCTYITHOCTU TEPPUTOPUH U 20
MMOMEIIICHUH JUISI HHBAJIUI0OB
KonuuecTBo yclnoBUM AOCTYIMHOCTH TEPPUTOPUU U TOMEIICHUN IS 3
WHBAJINJIOB
banniel 3a HaM4KME yCIOBUM JOCTYIHOCTHU JIJIS1 MHBAJIUIOB 60
3HAaYNMOCTh IT0Ka3aTEsd 0,3
3HadeHue MoKa3arels B 6ajiax ¢ yuéToM ero 3HaYMMOCTH 18

B tabmume 10 mpuBeneHsl manHbIe B 0ayiax Mo MOKa3aTeso OIEHKH KadecTBa 3.2
«O0ecrieueHHEe B OpraHU3aIMK YCIOBHHA JOCTYITHOCTH, ITO3BOJISIONIMX HMHBAJIUIAM
MOJTy4aTh 00pa30BaTeIIbHBIC YCIIYTH HapaBHE C IPYTHUMUY.

Ta6muma 10
Banuasl mo nokasaresro oeHKH Kadecrsa 3.2.

bannpl, HauncnsieMble 3a KaXJ0€ YCJIOBUE JOCTYMHOCTH MOJTYYCHUS 20
YCIYT JJ1s1 ”HBAJIUIOB

KonnuecTBo yciioBUil JOCTYITHOCTH 11 HHBAJIUIOB 4
bantel 3a HaM4YKE yCIOBUN TOCTYITHOCTH ISl UHBAJIMJIOB 80
3HA4YMMOCTD ITOKa3aTes 0,4
3HayeHue nokasares B 0ajuiax ¢ y4éTOM €ro 3HaYuMOCTH 32

B tabnuine 11 npuBeneHbl JaHHBIE B Oa/uiax IO MOKAa3aTeNl0 OIEHKH KadecTBa 3.3
«onst momyuaTteneit oOpa3zoBaTENBHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYIMHOCTHIO
00pa3oBaTeNbHBIX YCIIYT JJI1 HHBATUIOBY.

Tabmuna 11
banabl mo noka3areJlo oOlleHKH KayecTBa 3.3.
KonnuecTBo ¢ yCTaHOBIIEHHOM IPyNITONH MHBAIUAHOCTH 10
KonuyecTtBo mnosyuareneil yciayr - WHBAJIUAOB, YAOBIECTBOPEHHBIX 9
JOCTYITHOCTBIO YCIIYT JJISI UHBAJIUJOB
KonuyectBo mosiyyaTeneil yCciayr - MHBaJIUIOB, HE YAOBIECTBOPEHHBIX 1

JOCTYITHOCTBIO YCIIYT' JIJIsI MHBAJIMIOB

KosmuectBo mnosydyarenenm yciyr - HHBAIMAOB, HE BBIPA3MBIIMX
MHEHHE O TOCTYIIHOCTHU YCIIYT JJIs HUHBAIIUOB
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Honsg  momyyarenedl  yciyr - HMHBAJIWJOB,  YAOBIETBOPEHHBIX 90
JOCTYITHOCTBIO YCIIYT JIJIsl UHBAJIUIOB

3HayeHue nokaszaTess B 0amiax ¢ y4éToM ero 3HaYMMOCTH

27
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B tabnune 12 mpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarONMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPTraHHU3alUIo
(manpumep, paOOTHUKY TPUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHOM 4acTh ).

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero omnponieno 178

KommuectBo IOJTy4aTeen YCIIYT, YAOBJIETBOPEHHBIX
I00POKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0OecreunBarONIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesst 00pa3oBaTeIbHON yCIyTu

173

KonuyecTBo momywareneil yciyr, HEYJOBJIETBOPEHHBIX J100poXkena-
TEIbHOCTBIO, BEXJIMBOCTbIO pPaOOTHUKOB OpraHu3aluu, oobecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HWHMOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

KonmuyecTBo mosydarenedi yciyr, HE BBIPa3WBIIMX MHEHHE O
T00pOXKENaTeTbHOCTH,  BEXKIMBOCTH  PAOOTHUKOB  OpraHU3allUH,
oOecreunBarONIMX TEPBUYHBIA  KOHTAaKT W  WH()OpPMHUpOBaHUE
noJTyJartesiss 00pa3oBaTeIbHOM YCIyTH

Jlonst monmyvarenei yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXKJIUBOCTHIO  paOOTHMKOB  OpraHu3alu,  OO0ECIeYMBAIOIIUX
MIePBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
0o0pa3oBaTeNbHON yCIyTU

97

3HaveHue nokasaress B 0amiax ¢ y4éToM ero 3HayuMOCTH 39

B tabnuine 13 npuBencHbI JaHHBIE B Oa/uiax MO MOKAa3aTeN0 OIEHKH KadecTBa 4.2
«Jlons nojyvarenen 00pa3oBaTeIbHBIX YCIIYT, YAOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecCIeunBaroMX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH TPHU
oOpallleHuu B OpraHu3aluio (HarmpuMmep, MpernogaBaTesid, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabauna 13

Baaasl o mokasaresro oneHKH kadecTna 4.2.

Bcero onpomeno 178

KonnuectBo IIOJIy4aTesen yCIyT, YAOBIETBOPEHHBIX
N00POKENATETBLHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3allMH,
o0ecrneunBaloMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyru npu oOpalleHuy B OpraHU3aluio

172
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KonnuectBo MoJy4Jarenen YCHYT, HE YAOBIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
o0OecrevynBaroNX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
yCIIyTU MPpU 00paleHUuu B OpraHu3aIuio

KonnyectBo momydareneid yciyr, He BBIPA3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
00ECTeunBaIOINX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHON
YCIIYTH IIpU 00pallleHu B OpraHU3alHio

Jlonst momyvareneil yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  PAOOTHUKOB  OpraHu3aluM,  oOecrnedyrBaroIInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTelNbHOW  YCIyTH  TpHU
oOpallleHnH B OpraHU3aluio

97

3HaueHHe IMoKas3ares B 0aiiax ¢ y‘{éTOM €Iro 3HAaYNMMOCTH 39

B tabnune 14 mpuBeneHsl MaHHBIC B Oa/uiax Mo MOKa3aTeso OIeHKH KadecTBa 4.3
«Jons noyyyaTtesien o0pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
TO0OpOKENATETbHOCTbIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHu3alud  Ipu
MCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUSY..

Tabmuua 14
Banasl mo noka3areyro oeHKH Kadecrsa 4.3.

Bcero onpoieno 178
KonuyecTtBo mnoisyuarenen yciyr, HMCHOJB3YIOIIUX JIUCTAHIMOHHBIC 65
METO/BI B3aUMOICUCTBUS
Jlona mostyyarenend yciayr, MCIOJb3YIOIMX AUCTAHIIMOHHBIE METObI 37
B3aNMOJEHUCTBUS
KonnuectBo IoJIy4aresnen YCHyT, YAOBIETBOPEHHBIX
N00pOXKEeNaTeTbHOCThIO, BEAKIMBOCTHIO pA0OTHUKOB OpraHu3aluu Npu 64
MCIOJIb30BaHUU JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS
KonunuecTBo noJryqaresien YCIIYT, HE  YJOBJIETBOPEHHBIX
N00pOXKEeNaTeTbHOCThIO, BEAKIMBOCTHIO pA0OTHUKOB OpraHu3aluu Npu 1

HUCIIOJIb30BAaHUHM AU CTAHIIMOHHBIX (I)OpM BSaHMOHeﬁCTBHH

KosmnuectBo mnosmywarened yciayr, HE BBIPA3UBIIMX MHEHHE O
N00pOKENATETbHOCTH, BEXKIMBOCTH, PaOOTHUKOB OpraHU3allud MpU 0
MCIOJIb30BAaHUHU JUCTAHIIMOHHBIX ()OPM B3aMMOICHCTBUS
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Hons mostydarenei ycnyr, YIOBIETBOPEHHBIX TOOPOKENATENbHOCTHIO,
BEXKJIUBOCTBIO PAOOTHUKOB OpraHU3allMd MpPU  HCIOJb30BAHUU 08
JTUCTAaHIIMOHHBIX (OpPM B3auMOAEHCTBUS

3HaueHHE ITOKa3aTes B 0aaiax ¢ y‘{éTOM €Io 3HAaYUMOCTHU 20
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B tabnune 15 npuBencHs! JaHHBIE B Oauiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.1
«/lomst momydarenelt 0Opa3oBaTENBHBIX YCIYT, KOTOPHIE TOTOBBHI PEKOMEHIOBATH
OpraHU3AIMI0 POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH OBl

ObL1a BO3MOXHOCTH BEIOOpA OpPTaHU3aIIIN )».

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero onpomeno

178

KonuyecTBo nosyuareneid oOpa3oBaTeNbHbIX YCIYT, KOTOPbIE TOTOBBI

169
PEKOMEHI0BAaTh OPraHU3aLUI0 POJACTBEHHUKAM U 3HAKOMBIM
KonnuectBo mnomywareneit oOpa3oBaTeNbHBIX YCIYr, KOTOpbIE HE 9
rOTOBBI PEKOMEH0BATh OPTraHU3ALMIO POJCTBEHHUKAM U 3HAKOMBIM
KonuyecTBo mosyuareneii oOpa3oBaTesbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O FOTOBHOCTH PEKOMEHJIOBATh OPIaHU3aLUI0 POJCTBEHHUKAM 0
Y 3HAKOMBIM
Hons momyvareneid 00pa30BaTENbHBIX YCIYr, KOTOPHIE TOTOBBI 05
PEKOMEHI0BAaTh OPraHU3aLMI0 POJACTBEHHUKAM U 3HAKOMBIM
3HaueHue mokazaress B bayuiax ¢ y4éToOM ero 3HaYMMOCTH 29

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.2
«donst monydareneid 00pa3zoBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM

rpaduka paboThl OpraHU3ANI.

Tabnuua 16

Baaanl o nmokasarejro olleHKH KadecTBa 5.2.

Bcero onpomeno

178

KonunuectBo mosyuaTteneil yciyr, yAOBIETBOPEHHBIX TrpaukoM pa-

00TbI OpraHu3aLMU 169
KonunuecTtBo mnosyudareneil yciyr, HEYyAOBIETBOPEHHBIX TpaduKoM 9
paboTHI OpraHu3aIuu

KonnuecTBo momyvareneil yciyr, He BHIPa3UBLIMX MHEHUH O rpaduke 0
paboThl OpraHu3aIuu

Jlons monmydareneil yciyr, YAOBIETBOPEHHBIX TIpadukoM padOThI 95
OpraHu3alu

3HaueHue nokasatesis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH 19

B tabnuue 17 npuBeneHsl naHHble B Oajiax Mo MOKa3aTeNi0 OLEHKH KadyecTBa 5.3
«[ons momyuareneid 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B LEJIOM
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YCIIOBHSIMHU OKa3aHHsI 00pa30BATENbHBIX YCIYT B OpraHU3aLHI».

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero onpoieno 178
KonmnuectBo mnonyuarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 173
YCIIOBUSMHM OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo moityyarene yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 5

YCIOBHUAMHU OKa3aHUA O6pa3OBaTeHI>HBIX YCIYT B Opranu3ainunu

KomnuectBo mnosywaTeneil yciayr, HE BBIPA3UBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsl 00pa30-BaTeIbHbIX 0
yCIIyT B OpTaHU3aluu

Jlonist mosydareneil yciayr, YIOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHHs 00pa30BATENbHBIX YCIYT B OpraHU3aluu

97

3HaveHue IMoKa3ares B 0aaiax ¢ y‘{éTOM C€Iro 3HAaYNMMOCTH 49
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4. HtoroBble 3HAUYCHMS PE3YJIbTATOB OLCHKH KadcCTBa YCHOBHﬁ OCYHICCTBJICHUA

00pa3oBaTebHOM

ACATCIBbHOCTH

"Ierckuii cax Ne 14 "3omorast ppioka"

oOpa3zoBaTeIbHON

oprannzaumenMb/10Y

B Tabmune 18 mpuBomaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa O3 yduéra U C

YY4ETOM UX 3HAYMMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OIICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€Tom
3HAYUMOCTH SHAYNMOCTH

1.1 Madopmarus o 1esTENbHOCTH OPTaHU3aIHH 96,4 29

1.2 JlucTaHIimoHHBIE CTIOCOOBI 00-paTHOM CBS3U 100 30

1.3 Y aoBnerBopE€HHOCTL HH(DOpMAIEH 97,2 39
2.1 O6ecnieueHne KOM(POPTHBIX YCIOBHIA 100 30
2.2 Bpemst oKuaHus Npeao-CTaBICHUs YCIYT U 87,6 35
2.3 Y 10B1eTBOPEHHOCTHh KOM(POPT-HOCTHIO YCIOBUM 93,8 28
3.1 OOGopynoBaHue TEPPUTOPUH W TIOMEIICHUMN IS 50 18
WHBAJIMIOB

3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 30 39
WHBAJIMIOB

3.3 YO0BIEeTBOPEHHOCTh JOCTYIMHO-CTHIO YCIYT JUIS 90 57
WHBAJIMIOB

4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEIBHOCTHIO TIPU 97 2 39
MEPBUYHOM KOHTAKTE ’

4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTRIO TIPU 96.6 39
OKa3aHUU yCIYTH ’

4.3 Y noBneTBOPEHHOCTh JOOPOKE-ITATEILHOCTHIO TIPU 085 20
JTUCTAHIIMOH-HOM B3aUMO/ICHCTBHH ’

5.1 T'OTOBHOCTh PEKOMEHI0BATh OPTraHU3AIINIO 94,94 28
5.2 Y 10BAeTBOPEHHOCTH rpaKOM PabOTHI 94,9 19
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEIIOM 97,2 49

[Tpum. Ilokazatens 2.2 «BpeMst o’kumaHus IPEAOCTABICHUS YCIyTH» il 00pa30BaTeIbHBIX OpraHn3aliid He
ycraHoBieH. [lpu pacuére 3HaueHus kputepus 2 «KomQopTHOCTH YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS
oOpa3oBaTelbHas JeSTEIbHOCTEY» UCIOIb3YeTCS pacu€THasl BENWYMHA MOKa3aTens 2.2 KOTopasi OmpeeseTcs
KaK cpefHee apupMeTHIeCKOe KOINIECTBO OAJUIOB 110 YyCTAaHOBJICHHBIM MoKazaTensiM 2.1 u 2.3.
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B tabauue 19 npuBoxasrcs 3HaueHHs] KPUTEPUEB, UX CyMMa U UTOTOBOE 3HAUCHME
IT0Ka3aTesisl OLIEHKU KAa4eCTBa yCIOBUM OKa3biBaeMbIX ycayr no MBJIOY "Jlerckui
can Ne 14 "3omoTas peioka”

K1
«OTKpPBITOCTh U JOCTYMHOCTh MH(OpMALIK 00 OpraHu3anuu 98
OCYHIECTBJISIONIEH 00pa30BaTENIbHYIO NEATEIbHOCTHIO
K2
«KoM}opTHOCTH YCIIOBU B KOTOPBIX OCYIIECTBIISETCS 94

o0pa3oBaresibHas ACSTEIbHOCTD)

K3 77

" JlocTynmHOCTH 00pa30BaTEIbHON JIEITEIHHOCTH JJIsI HHBAJINUJIOB"

K4 97
«/100poxKENaTeTbHOCTD, BEAKIMBOCTh pAOOTHUKOB OPraHU3alun
Ks
«Y NOBJIETBOPEHHOCTH YCJIOBUSIMU OCYIIECTBIICHHS] 00pa30oBaTeIbHON 96

JESITeIIbHOCTH OPraHU3allii»

K1+K2+Ks3+K4+Ks5 462

Cpennee 1Mo opraHu3aiuu 92
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Pe3ynbTathl 1151 TaOIUIIBI 3arpy’KaeMol Ha caiiTe bus.gov mo madiony

Tabmuma 20. O0ume KpUTEpUn OLEHKH

o BrimonasemMeie
HaunmenoBanus mokazareien
I/IH,Z[I/IKaTOpLI
KosnnyecTBOo 1 1071 pECIIOH/ICHTOB 178 71

KYJBbTYPBI».

1. Kputepuit «OTKpBITOCTh ¥ JOCTYITHOCTh UH(pOpMAIMK 00 OpraHu3aIuu

1.1.1 - CootBercTBHEe HMH(pOpPMALUU O JEATEIBHOCTH OpPraHU3ALUHM COLMATBHOM
cdepsl, pa3MelIeHHOI Ha MH(GOPMALMOHHBIX CTEHJIaX B MOMELIEHUH OpraHU3aliu

€e COJCePXKAaHUIO U MOPAIKY (popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHu.

couuanbHOH cdepsl, ee couepkaHUI0 U HOpsAKY (popme), yCTaHOBJIEHHBIM
HOPMaTHBHBIMH IPAaBOBBIMU AKTaMH.

1.1.2 - CootBercTBue MHGOpPMAIMU O AEATEIBHOCTU OPraHM3alMU COLMAIBHON

cdepbl, pa3MeleHHOW Ha Oo(UIMANbHOM caiiTe opraHM3alld COLUAaIbHON cdepsl, 39 42

1.2.1 - Hanuune u (yHKIMOHHPOBaHHME HA OQHUIMAIBLHOM CalTe OpraHu3aluu
uHpOpMAIIMM O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJCHCTBHUS C MOTydYaTeNsIMU
ycayr: TenedoHa; SJICKTPOHHOW TIOYTHI, AJIEKTPOHHBIX CEepBUCOB ((opma s
MOJIaYM  AJIEKTPOHHOTO  oOpamieHus: (5kajaoObl, TPEUIOKESHHS), TOIyICHHE
KOHCYJIbTAllUM TI0 OKa3bIBa€MBIM YyCIyraMm W 1p.); pasaena «Yacto 3amaBaembie
BOIIPOCHI», TEXHUYECKON BO3MOKHOCTHU BBIPAXXCHUS MOJYYATCJIEM YCIIYI' MHCHHA O
Ka4yecTBE YCJOBUH OKa3aHMs YCIYr OpraHM3alueil COIUalbHON cdepbl (Hanmudue
AHKCTBI [JIsA OIpOocCa rpaxaaH WKW I'MICpCCbLJIKA Ha Hee); WHOTO JUCTAHIIMOHHOT'O
croco0a B3aMMO/ICHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTH Ka4€CTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JESATENIbHOCTH ~ OpraHu3alud  coluanbHOM  cdepbl,  pa3MENIeHHON  Ha
WHGOPMAITMOHHBIX CTEH/IaX B IIOMEIICHUH OPTaHNU3aliN COMATBHON CephI.

130

130

1.3.2 - Y10BIETBOPEHHOCTH Ka4ECTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JIESTEIbHOCTH OPraHM3allii COLMAIbHOM cdepbl, pa3MEIIeHHON Ha O(PUIIMATBEHOM
caiiTe opraHu3aIuy corraabHoi chepsl B cetn «HTEpHETY.

83

88

2. Kpurepuii «KoMopTHOCTH yCIIOBUIA IPEJOCTABICHUS YCIYT»

2.1.1 - Hammume koM(pOPTHBIX YCIOBHH IS MPEIOCTABICHUS YCIIYT, HaIpUMeEp:
Hanmuyue  KoM(pOpTHOM  30HBI  OTAbIXa  (OXWAaHusA),  00OpyIOBaHHOU
COOTBETCTBYIOIICH MeOenpl0; HaJW4We U TOHSATHOCTh HAaBUTAIMM BHYTPHU
OpraHM3allid COLMAJIbHOU Cc¢epbl; HaIU4YMe U JOCTYIHOCTb MUTHEBOM BOIbI;
HAJIM4Me W JOCTYHHOCTh CAHWTAPHO-THTHEHWYECKUX IIOMENICHUH; CAaHUTapHOe
COCTOSTHHE MOMEIIEHUH OpraHn3allii COLMATbHOMN Cephl;
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2.3.1 -  VYIOBICTBOPEHHOCTh  KOMQOPTHOCTHIO  MPEAOCTABICHHUS  YCIYT 156
OpraHM3alel ColMaIbHOU Chephl.

178

3. Kpurepuii «/loCTynmHOCTB yCIIyT JIJ1sl UTHBAJIUA0BY

3.1.1 - Hanuume B TOMENICHHWSX OpraHW3aIlMM COUMAIBHOH cdephl W Ha
npujerammeil K Heil TeppuTOpuu: OOOPYIOBAHHBIX BXOAHBIX TPYII MaHIyCaMu
(monrbeMHBIME  TUIAT(GOpMaMK); BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX 3
CPEJIICTB MHBAIMJIOB; aAalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, pPAaCIIMPEHHBIX ABEPHBIX
IPOEMOB; CMEHHBIX KPeCel-KOJISCOK;

3.2.1 - Hanuuue B OpraHu3aluy COLHUAIBHON cdepbl YCIOBUM HOCTYIMHOCTH,
MO3BOJISTIOIIMX MHBAJIMIAM I0JIy4aTh yCIyTW HapaBHE C JPYTUMH: TyOJIMpoBaHHE
JUIST MHBAJIUIOB TIO0 CIyXy M 3PEHUI0 3BYKOBOW M 3pHUTEIbHONW HH(pOpManmu;
OyOImMpOBaHME HAJMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduuecKoil HHPpOpMaIuu
3HaKaMH, BBITIOJHEHHBIMU pebeHO-TOUEHUHBIM mpu(TOoM bpaiins; BO3MOKHOCTD
NpeAOCTaBICHHUS MHBAIHUIAM T10 CIYXY (CIyXy M 3p€HHIO) YCIYyT CypAOIepeBOIINKA
(TudocypronepeBoiunKa); HAJIWYME albTEPHATUBHOM BEpCUU O(HUIIMATHHOTO
caiiTa opraHuM3alul COLUANBHON cdepbl B ceTH VIHTEpHET Ais WHBAIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKAMU OPTraHM3alUU COLMAIBHON c]epsl,
OPOIIEAINMHA HEe0O0X0auMoe o0ydeHue (MHCTPYKTHPOBAHHUE) MO COIMPOBOXKACHUIO
MHBAJIMIOB B MOMEHICHUAX OpraHU3allMH COLMAIbHON cephl M Ha MpHiIeraromen
TEPPUTOPUH; HAIMYUE BO3MOXKHOCTH IPEJOCTABJICHUS YCIYTH B AMCTAHIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTH IOCTYIMHOCTHIO YCIIYT JIJIsi UHBAJUOB. o)

10

4. Kputepuit «JloOpoxenareabHOCTh, BEAKIMBOCTh PAOOTHUKOB OPTaHU3AINN

4.1.1 - Y710BIETBOPEHHOCTh 100POXKETATEIBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3allid COLMANbHOM cdepbl, oOecneynBalOIMX MEPBUYHBII KOHTAKT MU
vH(pOpPMHUpPOBaHME MONyyaresis yciuyrd (pabOTHUKM —crpaBouHoi, mpuemuoro| 173
OTJIENIEHHs], PETUCTPATYpPbl, KACChl M MPOYUE PAOOTHUKH) MPHU HEMOCPEICTBEHHOM
o0pallleHUU B OPraHU3aLUI0 COLUATIBHON Cepbl.

178

4.2.1 - Y7O0BIETBOPEHHOCTh TOOPOKETATEIBHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aIMy COLUAIBHON cepsl, 00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUe
ycIyrH (Bpauu, coluaibHble pa0OTHUKH, pAOOTHUKH, OCYILECTBIISIOUINE SKCIIEPTHO 2
peadbWIMTAIIMOHHYI0 TMATHOCTHKY, TMPETOAaBaTeNid, TPEHEPHI, HWHCTPYKTOPHI, 17
OuOIMOTEKapH, HKCKYpPCOBOJIbI W TMpoyue pabOTHUKU) NpU OOpalleHUH B
OpTaHU3aIMIO0 COINANBHON CEpHI.

178

4.3.1 - YO0BIETBOPEHHOCTh ITOOPOKEIATEIHHOCTHIO, BEXINBOCTHIO PAaOOTHHKOB
OpraHM3allMd COLHUAIIbHOM cdepbl MpH HCIOJb30BAHUM JTUCTAHIIMOHHBIX (OopM
B3aUMOJICHUCTBHS (110 TeedOHy, IO IEKTPOHHOM MOUTE, ¢ TIOMOIIIBIO AIEKTPOHHBIX| 64
CEpBHUCOB (IIOJJa4M JIEKTPOHHOIO oOpareHus (xanoObl, MPeJIOKEHNUs ), MOTyISHUs
KOHCYJIBTAIIUU 110 OKa3bIBAEMBIM YCIIyraM U TIp.).

65

5. Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIyT»
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5.1.1 - T'oToBHOCTP TOTyYaTeNeH yCIyr PeKOMEHIOBAaTh OPTaHU3AIMIO COIMAIbHON 169 178
chepbl poACTBEHHUKAM M 3HAKOMBIM.

5.2.1 - YI0BJICTBOPEHHOCTh TOJyYaTeNiel yCIyr OpraHu3allMOHHBIMH YCIOBUSIMU
OKa3aHuA YCIyr, HaAIpuMEp: HAJIWNYHUEM HW IIOHATHOCTBIO HaBUIallud BHYTPH
OpraHM3alUK COLMANbHOM cdephl; rpadukoM paboThl opramsanuu couuanbHoi| 169 178
chepsl  (mompaszdenieHusi, OTICNbHBIX CIEUMAINCTOB, TpaduKOM MpHXO0Ja
COIMAJIBHOTO paOOTHUKA HA IOM H TIp.).

5.3.1 - Ya0BneTBOpEHHOCTh MOJyYaTeNell yClIyr B LIEJIOM YCIOBHSIMH OKa3aHUs 173 178
YCIIYT B OpTaHU3aIMU COIUALHON Cephl.

IIpumeuanue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiikyu He 3aroJHSAIOTCS, OHU 3aIOJHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B sieiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHS JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

[To TaGmnuiie BhIIe (BBIMOIHAEMbIE HHIMKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HANMEHOBAaHWY MHIUKATOpPa HEOOXOIMMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT WJTU HE (DYHKIIMOHUPYIOT JUCTAHITMOHHBIC CIIOCOOBI B3aUMOICHCTBHS
orlmo3 KonndecTtBo QyHKIIMOHUPYIOUIMX CIIOCOOOB B3aUMOJIEHCTBHS (OT OHOTO JI0 TPEX BKIIFOYUTEIHHO)
bornee 3 B Hannunu v QyHKIIMOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITIOCOOOB B3aMMOCHCTBHUS

2.1.1 - B HANMEHOBAaHWY MHIUKATOpa HEOOXOIMMO BBIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

or | no 4 KonnuecTBo KoM(OPTHBIX YCIOBUH JUIs IPEJOCTaBICHUS yCIyT (OT OZHOIO JI0 YETHIPEX BKIIIOUUTENBHO)

Gosee 4 Hannawe nsiti 1 6011ee KOM(POPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIYT

3.1.1 - B HAUMEHOBAHUH MHIUKATOPA HEOOXO0IMMO BHIOPATH OJIUH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCTIOBHS IOCTYITHOCTH JIJISl MHBAIHU/IOB
or | no 4 KonmuecTBo ycioBuii TOCTYITHOCTH OpTaHU3AUH [T HHBAIHIOB (OT OJHOTO JI0 YETHIPEX)
Gonee 4 Hanuuue nsiti 1 0oJtee YCIIOBUH TOCTYITHOCTH IS UHBAJIHUIOB

3.2.1 - B HAUMEHOBAHMY UHIMKATOPA HEOOXO0AMMO BHIOPATH OIMH U3 BAPUAHTOB:

0 OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, TI03BOJISIIOIIME HHBAIH/IAM TI0/Ty4aTh YCIyrd HapaBHe C APYTHMU
or | no 4 KonnuecTBo ycaoBuii JOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIN/IAM T0JIy4aTh YCIYTH HAPABHE C APYTHMMH (OT OHOTO 10 YeTHIPEX)
Gosee 4 Hanuuue nsiti 1 6osiee yCIoBH TOCTYITHOCTH

:I - J10JIL PECIIOHJICHTOB, 3amnoiiHsaeTcs o ¢popmyie = 100 * A/ O
A - 0611166 KOJIMYECTBO aHKETUPYCMbIX (KOJ'II/ILICCTBO PECIIOHACHTOB, €CTh B Ta6HI/IHC)

O - o011ee KOMMYECTBO MMOCETUTEICH OPraHU3aluy 3a OCIEIHUHN roJ] (MHPOPMAIHSI B OPraHU3aIUH )
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BriBoabl

COop, uzyuenue, 0000IIEHHE W aHaIu3 (Jajnee — MOATOTOBKA) MH(POpPMALMK IS
npoBesieHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCHUMOMW OIIEHKE KauecTBa YCIOBUI
OKa3zaHWs yciyr oOpa3zoBaHus MyHuUIMNANIbHOE  OIOJKETHOE JOIIKOJIbHOE
oOpazoBarenbHoe yupexaenue "Jlerckuit cam Ne 14  "3omortas pbiOka"
KOMOMHUpPOBaHHOTO BHJa KyBaHIBIKCKOTO Tropojckoro okpyra OpeHOyprckoi
obmactu" (mamee — oOpa3oBaTelnbHasi OpraHu3alnus) OCYIIECTBISUIUCH B
COOTBETCTBUHU C MyHUIIMTAIbHBIM KOHTpakToM OT 09.02.2022 NeHOKO-0902/22-2
B nepuon 09.02.2022 no 30.12.2022

[Toaroroka nHGOpPMaIINK BKIIFOYaIa B C€0s1 HECKOJIBKO ATAIOB:

1. DkcmepTHas oOmeHKa HH(POPMAIMOHHOTO  OOCCIICUCHHS  JIeATCIbHOCTH
OpraHu3alvy Ha HWHQPOPMAIMOHHBIX CTEHJaX B IMOMEIICHUU OpraHu3alud U
opUIIHAIBFHOM caiTe.

2. DkcnepTHas oleHKa KOM(GOPTHOCTU YCIOBUM OKa3aHUs YCIyT OpTaHU3allEeH.

3. DKcmepTHas OIICHKAa HAIW4YMs YCJIOBHH JOCTYITHOCTH OpTaHW3AIluu s
WHBAJIUIOB.

4. OnnaiiH onpoc NoJiy4aTeiae yCIyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpoOBaHUE OTUYETA O HE3ABUCUMOM OLIEHKE YCIOBUIN OKa3aHUSl YCIYT.

B npoiiecce noAroToBkM HHPOPMAIIUU MOTYUYEHBI CIICTYIONINE PE3YyJIbTaThl.

Kpurepuit 1 «OTKpBITOCTh M AOCTYNHOCTh WH(pOpManuMu 00 OpraHu3aiu,
OCYILIECTBIISIONIEH 00pa30BaTeNbHYIO 1€ATEIbHOCTDY.

[Ipu oueHke cOOTBETCTBUS MH(MOpPMALMM Ha CTEHIAX TpeOOBaHHSIM K Hel
(nokazarenr onenku kadectBa 1.1 «CootrBerctBue wuHbOpManuu O
JesITeIbHOCTH OpraHu3alui, pa3MenIEHHON Ha 0OLIeT0CTYHBIX
MHQPOPMAIMOHHBIX pecypcax, e€ CollepKaHUI0 U MOPAJKY (Ppopme) pazMelieHus,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU MPABOBBIMHU aKTaMm»), ObUIO YCTAHOBJICHO:

1) o0béMm wunHbpopMmaiuu (%), pasMeméHHol Ha HHOOPMAIMOHHBIX
CTeHJaX B TMOMEMNIEHWH 00pa30BaTEeIbHOW OpraHU3aIlid, COOTBETCTBYET
IpEeabSABIIEMbIM TPEOOBaHUSIM K 00bEMY HMH(pOpMAIMU, HEOOXOIUMOUN K 100
Pa3MEIIECHNUIO Ha CTEHIaX B MMOMEMICHUSX 00pa30BaTEIbHBIX OpPTaHU3AIUN

Ha
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2) o0bém wmHpOpManuu (%), pasMemEéHHON Ha oduIMATEHOM caiite
00pa30BaTENbHON  OpraHM3allid,  COOTBETCTBYET  MPEIbSIBIIEMBIM
TpeOoBaHUsAM K 00bEMY MHGOpPMaILMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caiiTax 00pa3oBaTeIbHBIX OpraHU3aIMi Ha

93

3) mondydaTend YCIyr, HMCHOJB3YIOIIUX CTeHIbl JUIS  TONYYCHHS
uHpopManmu 00 00pa3oBaTEIbHOW OpraHM3alMu  CcocTaBWwiIa (B 73
MPOLICHTAaX )

4) monyyatead yCIyr, MCHOJB3YIOIIUX CalT Ui [OJydeHHS
nHpopmanuu 00 0Opa3oBaTeNbHOW OpraHu3alMd  cocTaBuia (B 49
MPOIICHTaX)

5) nonyuaTenu yciyr, HCIMOJAb3YIONIUX IS MOTYyYeHUsT UHPOpMaIu 00
oOpa3oBaTelIbHON OpraHu3allid M CTeH/Ibl, M CcaiiT cocTaBwia (B 61
MPOLIEHTAaX)

5) mosydarenau yciayr, He MCHOJIB3YIOMNX JUIS TOJydeHUs HWHDOopMaIiu
00 oOpa3oBaTeNbHONW OpraHU3allUM HU CTEH/bl, HU CAUT cocTaBuia (B 39
MPOIICHTaX)

6) Ilpu olEeHKE YAOBICTBOPEHHOCTH MOJy4aTele YCIyT OTKPBITOCTBIO,
MOJIHOTOM W JOCTYNMHOCTBbIO  HMHPOpMAIMK O  JIESITEIIbHOCTH
00pa3oBaTeNbHOM OpraHu3aluy, pa3MemEHHONW Ha WH(OOPMAIIMOHHBIX
CTeHJaX, Ha caiTe (rmokaszaTesb oneHKu kadecTBa 1.3 «/lonst monydarenei
00pa30BaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOU U
JOCTYITHOCTBIO ~ HWHpOpMAIMM O  JACATEIBHOCTH  OpTraHHU3alluH,
pa3sMeniéHHOW Ha UWHQPOPMAIMOHHBIX CTEHJAaX, Ha caiTe») OblIo
YCTaHOBJICHO, 9TO MoJTy4aTesu YCIIyT, YIOBIIETBOPEHHBIX
NpeI0CcTABJIEHHOI HA CTeHJAaX U caiiTe 00pa30BaTeNbHON OpraHU3aIuu
nH(popmaIren cocraBuia (B MPOIEHTAX)

Kputepnii 2 «Kom¢opTHOCTH YC/I0BHH, B KOTOPBIX OCYIIECTBJISETCSH
oOpa3oBaTe/ibHAs 1€ATEJIbHOCTbY.

[Ipu ouenke KOM(OPTHOCTH YCIOBUH ISl IPEIOCTABICHUS YCIyT (TOKa3aTellb
orieHKkH kayectBa 2.1 «ObecnieueHne B opraHu3ali KOM(pOPTHBIX YCIOBUM, B
KOTOpPBIX  OCYLIECTBJseTCsl ~ oOpa3oBaTelibHas  JEATEIbHOCTb»)  ObLIO
YCTaHOBJICHO,

OueHka 3a noka3arejb COCTABHJIA 120 0a/u10B

[TokazaTenb olleHKH KauecTBa 2.2 «BpeMs oxugaHusl TPeA0CTaBICHUS YCIYTH TS
00pa30BaTeNIbHBIX OpraHU3alUi HE YCTaHOBJIEH.
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[Tpu OIICHKE yIIOBJICTBOPEHHOCTH KOM(pOPTHOCTH YCIIOBUH
MpeaocTaBlieHusT ycnyr (ToKas3aTelb OICHKH KadectBa 2.3 «Jloms
noJTyJaTesen o0pa3oBaTeNbHBIX YCIyT, YAOBIETBOPEHHBIX 88

KOM(OPTHOCTBIO YCJIOBH, B KOTOPBIX OCYILECTBISIETCSI 00pa3oBaTeabHas
JESTEIBHOCTBY) OBLJIO YCTAHOBIIEHO, YTO JIOJISl TOJy4yaTeneil yciyr,
YIOBJICTBOPEHHBIX KOM(MOPTHOCTHIO TPEIOCTABICHUS YCIOBUU TpHU
OKa3aHUM 00pa30BaTEIbHBIX YCIYT COCTaBUIa (B MPOIEHTAX)

Kputepuii 3 «JloctynHocTh o00pa3oBaTeibHOH  AeSITEILHOCTH IS
HHBAJHI0BY.

[Ipu ouenke oOopynoBaHUsS TEPPUTOPUM U TOMEIICHUN 0O0pa3oBaTeIbHON
OpraHu3alu ¢ y4€TOM JOCTYIHOCTH I WHBAIUIOB (TIOKa3aTellb OIEHKHU
kauectBa 3.1 «OOopymoBaHHWE TEPPUTOPUM, TMPWIETAIONIEH K 3IaHUAM
OpraHu3aly, U MOMENICHUN ¢ Yy4ETOM JOCTYMHOCTH Ui WHBAIHUAOBY») OBLIO
YCTaHOBJIEHO,

Ouenka 3a noka3zarejib COCTABIWIIA 60 0aJ10B

[Ipu oreHke AOCTYMHOCTH YCIIOBUI, TMO3BOJISIIOIIMX WHBAIUIAM IMOIy4YaTh
oOpasoBaTenbHbIE YCIYTH HapaBHE ¢ IPYTHUMH B 00pa30BaTEILHON OpraHU3aIiu
(mokazarens oreHku kadecTBa 3.2 «OOecrnedeHre B OpraHU3alMH YCIOBHUI
JOCTYITHOCTH, TTO3BOJIAIONIMX WHBAJIWIAM TOJydaTh 00pa3oBaTElbHBIEC YCIYTH
HapaBHE C APYTUMU») ObLIO YCTaHOBJIEHO,

OneHka 3a MoKa3aTejb COCTABHJIA 80 0a/1U10B

[Ipu oueHke yIOBIETBOPEHHOCTH JOCTYMHOCTBHIO YCIYT IJIsI MHBAJIHJIOB
MOJTydaTesIMA  yCIyr-HHBANMUAAMU  (TTOKa3aTeidb OICHKM KadecTBa 3.3
«donst monyuareneld oOpa3oBaTeNbHBIX  YCIYT, YJIOBIETBOPEHHBIX
JOCTYITHOCTBIO  00pa3oBaTEIbHBIX YCIYyr Il  WHBAJIMIOB»  OBLIO 90
YCTaHOBIICHO, 4TO JOJISI nojyvarenen yCIIYT-UHBAJIU]IOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIAYT JIJIi WHBAJIUIOB COCTaBuja (B
MPOLEHTAX)

Kpurepuii 4  «/loOpoxkenaresbHOCTb,  BEXKJIMBOCTH  PA0OTHHUKOB
OpraHu3auum».

[Ipu orieHKe yAOBIETBOPEHHOCTU AOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  00pa3oBaTeNbHOM  OpraHu3anu,  O0eCleYrBaIOIINX
NEPBUYHBI KOHTAaKT W WHGOPMHUPOBAHUE TOJNy4yaTeNls YCIYTd MpHU
HEMOCPE/ICTBEHHOM OOpalieHud B 00pa3oBaTEIbHYI0 OpraHU3ALMIO
(mokazatenp oueHku kayecTBa 4.1 «Jlons momydareseit 00pa3oBaTENbHbBIX
YCIOyr,  yAOBICTBOPEHHBIX  JOOPOXKEIATENBHOCTBIO, — BEHKIMBOCTBIO Q7
pabOTHUKOB OpraHu3aluy, OOECHEUYMBAIOMIMX TMEPBUYHBIM KOHTAaKT U
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MHQOPMHUpPOBaHHE  TOJydYaTesds  OOpa3oBaTENbHOW  YCIyTH  IIpH
HEIOCPEJICTBEHHOM OOpallleHud B OpPraHU3alMIO») ObLIO YCTAaHOBJIEHO,
4TO JOJIS MOJTydaTesell yCayr, YAOBIETBOPEHHBIX JOOPOKETaTeIbHOCTBIO,
BEXJIMBOCTHIO paboOTHUKOB o0Opa3oBaTebHON OpraHu3aIii,
00EeCTIeYnBAIONINX MEPBUYHBIA KOHTAKT U MH(GOPMUPOBAHUE TOTYdaTesI
YCIYyTH TPU HEMOCPEACTBEHHOM oOpamieHun B 00pa3oBaTEIbHOU
OpTraHU3alliU COCTaBMIIA (B MPOLIEHTAX)

[Ipu oueHKe yIOBIETBOPEHHOCTU AOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  0Opa30BaTeNbHOW  OpraHu3aluu,  00EeCIeYMBaIOIIUX
HENOCPEACTBEHHOE OKa3aHHe 00pa30BaTeNbHON YCIYTry py 0OpalieH!H B
o0pa3oBaTenbHYI0 OpraHu3anuio (IoKa3aTelnb OICHKH KadecTBa 4.2
«donst monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
JIOOPOXKENATENBHOCTBIO,  BEKIMBOCTHIO — PAOOTHUKOB — OpraHusauud, Q7
o0ecreunBaroINX HEMOCPEICTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu  OoOpalieHuu B OpraHU3allvio») OBUIO yCTaHOBJEHO, 4YTO JOJS
noJiyyaTened  yclyr,  yJIOBJIETBOPEHHBIX  J10OPOKEIATEIBbHOCTBIO,
BEKJIMBOCTHIO pPabOTHUKOB o0pa-30BaTenbHON OpraHu3aluH,
o0ecreynBaroINX HEMOCPECTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu oOpailleHuu B 00pa3oBaTeIbHYI0 OpraHM3alui0 COCTaBWIa U
coctaBuiia (B %)

[Ipu oreHKe yAOBIETBOPEHHOCTH TOOPOKEIATEIHHOCTHIO, BEKITUBOCTHIO
pabOTHUKOB  00pa30BaTEIbHOM OpraHU3alMd, MpPU HUCIOJIH30BAHUU
JTUCTAHIIMOHHBIX (OPM B3aMMOJEUCTBUS (ITOKa3aTedh OICHKH KadecTBa

4.3 «Jlons momyuareneit oOpa3oBaTENbHBIX YCIYT, YIOBIECTBOPEHHBIX
T00pOKENaTeIbHOCTBIO, BEXIIMBOCTHIO PAOOTHUKOB OpTaHU3AIMH IPU 98
WCIIOJIb30BAaHUM  JUCTAHIIMOHHBIX (OpPM  B3aUMOJEHUCTBHS»)  OBLIO
YCTAaHOBJICHO, 4YTO JOJIA IOJy4aTeJel YCIyr, YAOBIETBOPEHHBIX
100pOXKENaTeTbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa3oBaTEIbHOU
OpraHu3aIu pH UCIIOJIb30BAaHUN JUCTAHITHOHHBIX dbopm
B3aMMOJECHUCTBUS COCTaBUIIA

Kpurepuii 5 «Y10BJ1eTBOPEHHOCTH YCJIOBUSMHU OCYILIECTBJICHUSI 00pa30Ba-
TeJbHOM JAeSITeJIbHOCTH OPTraHU3 AU,

[Ipy  omeHke  TOTOBHOCTM  PEKOMEHAOBATh  00pa3oBaTENIbHYIO
OpraHu3alfil0 POJCTBEHHHMKAM M 3HAKOMBIM (MOKa3aTelb OLIEHKU
kauectBa 5.1 «J/long momyuarteneil oOpa3oBaTeNbHBIX YCIYT, KOTOpbIE
FOTOBBl PEKOMEHJOBATh OPraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM)) 95
ObLJIO  YCTAaHOBJIEHO, 4YTO JOJS  ToJydyareled  yCayr TrOTOBBIX
PEKOMEHIOBaTh 00pa30BATENbHYIO OpPraHU3AIMI0 POJACTBEHHUKAM H
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3HAKOMBIM COCTaBMJIA (B MPOIIEHTAX)

[Ipu omenke yAOBIETBOPEHHOCTH yA0OCTBOM rpaduka paboThI
00pa30oBaTeNbHON OpraHu3auy (MOKa3aTeNb OLeHKH KadyecTBa 5.2 «Jlos
MoJy4yaTenei 00pa3oBaTENBHBIX YCIYT, YOOBICTBOPEHHBIX YAOOCTBOM  QF
rpaduka pabOTHl OpraHW3alKuy) ObUIO YCTAHOBJEHO, YTO JOJS
noJtyqaresien YCIIyT, YIOBJIETBOPEHHBIX rpadukom paboThI
00pa30BaTENbHON OpraHU3aIy COCTaBUIIA

[Ipu orieHKe yAOBIETBOPEHHOCTH B LIETIOM YCIOBUSIMU OKa3aHUs 00pa3oBa-
TEJIBHBIX YCIYr B OOpa3oBaTeNbHON OpraHu3aluu (MOKa3aTesb OLEHKH
kauectBa 9.3  «Jloms  momywatened  oOpasoBaTeNbHBIX  ycuyr, Q7
YAOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMM OKa3aHUs 00pa30BaTENIbHBIX
yCIyT B OpraHu3anuu») ObLIO YCTAaHOBJIEHO, YTO [OJIS ToJydaresen
YCIYT, YAOBJIETBOPEHHBIX B I1IEJIOM YCIOBUSMHU OKa3aHUs YCIyT B
o0pa3oBaTebHON OpraHu3aIluy COCTaBUIa
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3akiiioueHne U peKOMeHaaIul
B pesynbrate moaroToBku uHpopMmanuu ais nposefeHus OOIECTBEHHBIM COBETOM T10 HE3aBHCHMOU OIICHKE
KadecTBa YCIOBHH OKa3zaHMS yciIyr oOpa3oBaHuss ~ MyHunmmanbHOe — OIOJDKETHOE — JIOUIKOJIHHOE
obOpazoBatenbHoe yupexaenue "[erckmit cag Ne 14 "3onoras peiOka" KOMOWHHPOBAHHOTO BHJA
KyBannpikckoro ropojackoro okpyra OpeHOyprckoit oOmactu" (manmee — oOpaszoBaTelbHas OpTaHU3aINs),
BBISIBJICHO

I. Ilo moka3zaremo oneHku kauectBa 1.1 «CoorBercTBHEe HMH(OpMAIMK O ESITEIHLHOCTH OpraHU3aluH,
pa3MeIéHHON Ha oOImeAOoCTYIHBIX HH(GOPMALMOHHBIX pecypcax, e coOep)KaHHIO M IOpsiaky (dopme)
pa3MeIleHysi, yCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMU» HEOOXOIMMO pa3MECTHTh Ha CTEHIaX B
HOMEILECHUH 00pa30BaTeIbHON OpraHu3alyy CIeIYyIOy0 HHPOPMALHIO:

IMoka3aresb oneHku kavyecTna 1.1. mo CTeHJAaM BBIINOJHEH B IIOJTHOM o0obeMe
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ITo nokazaremto oueHku kauyectBa 1.1 «CooTBeTcTBHE HH(pOpPMALUU O JES-TEIBHOCTH OpraHU3aIUH,
pa3sMelEHHON Ha O0IIEeAOCTYMHBIX HH()OPMAIIMOHHBIX pecypcax, e€ CoAepKaHuIo U MopsAaKy (hopme)
pasMelleHNs, YCTAaHOBJIEHHBIM HOPMATHBHBIMM IPABOBBIMM aKTaMK» HEOOXOAMMO DPa3MECTHTh Ha
caiiTe 00pa30BaTENbHON OpraHU3alMy CIEAYIONIYI0 HH()OPMAIMIO, CTPOr0 B COOTBETCTBYIOIIMX
paszenax, corjaacHo TpeOOBaHUIM MPEIbSBIAEMBIM K CTPYKTYpe OpHIHUAIBHOTO caifTa:

I1.I0. Enununa nadopmanmm
17 [Muadopmanus o peaan3yeMbIX YpPOBHSIX 00pa30oBaHusl. 0,00
97 Wuhopmariys 06 HCIOIb30BaHUH IIPU PEATH3aliH YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPaMM 0.00
3NIEKTPOHHOTO 00YUYCHHS M TUCTAHIHOHHBIX 00pa30BaTENbHBIX TEXHOIOTHH (IIPH HATUYHN). '
30 |VYpoBeHb 0OpazoBaHusi. 0,00
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[1. TTo moxa3aremto onenkn kadecta 1.2 «Hamnuue Ha odurmaisHOM calTe
opraHuzanuu (ydpexaceHus) HUHPOpMalMH O IUCTAHIMOHHBIX CIOCO0axX
OOpaTHOM CBSI3W M B3aUMOJCUCTBUS C TOJy4YaTEIsIMH YCIyT M UX
(GYHKIIMOHUPOBAHUE» HEOOXOIUMO:

[Toka3zarensb oneHku KauecTBa 1.2. BBIMOJHEH B IOJHOM 00BEME

[1l. [To moka3zatento oreHkn kadectBa 2.1 «OOecreueHne B OpraHU3aIuU
KOM(OPTHBIX YCIOBUM, B KOTOPBIX OCYIIECTBJSICTCS 00pa3oBaTeibHAs
NEATENBHOCTEY HEOOXOIUMO:

[Tokazarenp olleHKH KadecTBa 2.1. BBIMOJIHEH B IIOJHOM 00BEME

V. ITo mokazatemo oueHkn kadectBa 3.1 «OOGopymoBaHHE TEppUTOPHH,
npuieralomeld K 3JaHUSM OpraHM3alMHd, W TOMEIIEHUH ¢ yd&ToM
JIOCTYITHOCTH /71 MHBAIHMIOBY» HEOOXOANMO:

1 Hanmuame BBIACJIICHHBIX CTOSHOK IJIA aBTOTPAHCIOPTHBIX CPCACTB HHBAJIN OB

2 |Hammgme cMEHHBIX KpPECel-KOJISICOK

V. Ilo moxkazatento oneHku KadecTBa 3.2 «OOecredueHue B OpraHU3aINU
yCIIOBUI JIOCTYITHOCTH, MO3BOJIFOLIUX WHBaJINIaM MOJIy4yaTh
o0pa3oBareibHbIE YCIYTU HApaBHE C APYTUMU» HEOOXOIUMO:

Bo03MOXHOCTh TIpEOCTAaBICHHUS WHBAIMAIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaornepeBourKa (TUhI0CYpI0NIepeBOTUHKA.

[ToMomip, oka3piBacMasi paOOTHUKAMH OpTaHU3AIMH, MPOIIEANIUMH HEOOX0IUMOE
2 |obOyuenne (MHCTPYKTHPOBAHHUE), 1O COMPOBOKIECHHIO HHBAIUIOB B ITOMEIIECHHH
OpraHu3aIny.

OCHOBHBIC MPCIOKCHUA PCCIIOHACHTOB, YHaCTBYIOIIMX B AHKCTUPOBAHUU:
O06naropouTh TapKOBKY

Opraau3anus JOMOJTHATEIBHBIX KPY)KKOB, CEKITUN

CrpaHuua 63 13 63



