ATEHTCTBO HE3ABUCHUMOM OLIEHKA KAYECTBA OBPA3OBAHMUSI

OTKPDbITAA
LLIKOJIA

AHAJIMTUYECKUU OTUYET

HE3ABUCHMAS OIIEHKA KAYECTBA YCJIOBUM OKA3AHUS YCJIYT

MyHuunambHoe 00 HKETHOE JOIIKOJILHOE 00pa30BaTeIbHOE YUPEIKICHHUE
"HoBocumbOupckuii nerckuii can "Tomnon€k" KyBaHIBIKCKOTO TOPOJICKOTO OKpyTa
Openbyprckoii oomactu"

B paMKax HNCIIOJIHEHUA MyHl/llII/IHa.]IBHOFO KOHTpaKTa
Ne HOKO-0902/22-38 oT 09.02.2022

MyHununajbHoe OI0IKeTHOE J0IIKOJIbHOe
oOpa3oBaTesibHOE Yupexaenue ""HoBocumOnpckuii geTckuii

3AKA3YUK: " -
cax "Tonmoék" KyBaHABIKCKOIO ropoJACKOro OKpyra
OpenoOyprckoii odsactu'
HCIOJHATE: 00O AreHTCTBO He3aBHCHMMOI OLICHKH KA4eCTBA

oOpasoBaHus «OTKpPBITAsA MIKOJIA»

r. Yoa



AHOKO "OTKpbiTas wKona" http://HOKO.OTKPbITaALKONA.OHNANH

ATEHTCTBO HE3ABUCUMOM OLIEHKU KAYECTBA OEPA3OBAHUSA

OTKPbITA4
LLIKOJ1A

AHAJIMTHAYECKUMU OTUYET

HE3ABUCHMAS OIIEHKA KAYECTBA YCJIOBUH OKA3AHUA YCJAYT

MyHuIMnanpHoe OF0HKETHOE JIOMTKOIHHOE 00pa30BaTEIbHOE YIPEIKICHUE
"HoBocumbupckuii nerckuii cafn "Tomonék" KyBaHABIKCKOTO TOPOJACKOTO OKpYTa
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OraBjaenue

MGTOI[I/I‘-ICCKI/IC XapaKTCPHUCTHUKU UCCICAOBAHNA

Pazpnen [. OOmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUN
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

1. UHcTpyMeHTapuii NpPUMEHAEMBIA U1l OLICHKHM KadecTBa YCJIOBUUI
OKa3aHus yciIyr o0pa30oBaTeIbHBIMU OPraHU3alHUsIMU

2. [lopsiok OLIEHKHU TOKa3aTesield XapaKTepU3yIoUX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCIOBUM OKa3zaHHs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alusIMu

Paznen Il. Pacu€T kxputepueB U UTOTOBOTO MOKA3aTes OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranu3zanuei

1. Pacuér mnokazareinell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIbHON JEATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H  JOCTyHHOCTh HHpOpMAIUu 00
OpraHu3aliy, OCYIIECTBIIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIIOBHI, B KOTOPBIX OCYIIECTBIAETCS
oOpa3zoBareibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCTh 00pa3oBaTeNbHONW NIEATEIbHOCTH IS
WHBAJIAIOB

Kpurepuit 4. JloOpokenaTeabHOCTh, BEXKIUBOCTh  PaOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BIETBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIESITEILHOCTH OpTraHu3aluil

2. Pacuér wrOroBoro TmokaszaTens OICHKM KadecTBa YCJIOBHUH
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JEATEILHOCTH 110 OpTraHu3aIuu

3. OO0oOmeéHHbIe  pe3yJbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIECTBJICHUSI 00pa30BaTEIIBbHON JEATEILHOCTH OPraHN3aIneH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCJIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTEeIbHON AEATEIbHOCTH OpraHu3alnen

5. CpaBHUTENBHBIC JUAarpaMMbl [OKa3aTeliell KPUTEPUEB OIEHKHU
KauecTBa YCJIOBHM OCYIIECTBICHHS 00Opa30BaTEIbHON JEATEIbHOCTH
opraHu3anuen

BriBoabl

3aKIII0YEHU
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MCTOI[I/I‘ICCKI/IC XapPAaKTCPUCTUKH UCCTICAOBAHUA

3aka3yuk:

UcnoaHurtenanb:

IIpeamer
HCCJIeJOBAHNA:

Cpoku nposegeHus:

XapakTepucTHKA
BbIOOPKHU:

MeTtona coopa
uHpopMaUN:

KoangecTBo
o0y4arommxcst

O0béM BBIOOPKH:

MyHunmnaibHoe OroKEeTHOE JOIIKOJIBHOE
oOpa3oBaTenbHOe yupexacHue "HoBOCHMOMPCKHUI MeTCKUN
can "Tomonék" KyBaHIBIKCKOTO TOPOACKOTO  OKpyra
Opendyprckoit odaactu"

OOO  AreHTCTBO HE3aBUCUMOM
obpazoBanus «OTKpHITas MIKOJIA»

OLICHKHA Ka4dyeCTBa

KaueCTBO YyCJIOBUH OKa3aHHS 00pa30BaTCbHBIX  YCIYT
MyHuunaibHoe 010 KEeTHOE JOIIKOJIBHOE
obpazoBarenbHOe yupexaeHue "HoBoCHMMOUpPCKUN eTCKui

can "Tomonmék" KyBaHIBIKCKOrO TOpPOACKOTO  OKpyra
OpenOyprckoit obmactu"

09.02.2022 - 30.12.2022

MOJTy4yaTeNu yCIyr MyHuInaisHoe 01O KETHOE
JOILIKOJIBHOE o0pa3oBaTebHOE yUpexKACHUE

"HoBocuMOupckuii nerckuii can "Tomonéx" KyBaHABIKCKOTO
ropojickoro okpyra Openoyprckoi oomactu"

OHJIAMH ONPOC MOJIy4aTENEN YCIyT B MECTE UX
MPEIOCTABJICHUS, OYHBIN U 3a0YHBIN OMPOC HKCIIEPTOB.

10

8 NOJIy4aTesn yCIIyT 00pa30BaTENbHOTO YUPEKICHNUS;

DKcnepTaMu BBICTYIHIIN CHEIUAIUCTHI B c(pepe OLIeHKH
KauecTBa ycnoBui okasbiBaeMbIX yeiuyr AHOKO «OtkpsiTas
IKOJIa»
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PA3JIEJI I. OGIIME MOJOXEHHUS OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCJIYI OBPA3OBATEJIBHBIMHA OPI"AHU3AIIUAMMU

1. MacTpyMeHTAPUMIA IPUMEHseMBbIil 1JI1 OLIEHKH Ka4eCTBA YCJI0BU OKa3aHMs
yeJayr o0pa3oBaTe/ibHbIMH OPraHU3aAUAMU

NucTpymeHTapuii i OLIGHMBAHUSI KadecTBAa  YCJIOBHM  OKa3aHUS  yCIyT
MynununanbHoe — OIO/UKETHOE — JOLIKOJBHOE  00pa3oBaTEIbHOE  yUPEXKICHHE
"HoBocumbOupckuit nerckuii caa "Tomonék" KyBaHABIKCKOTO TOPOJCKOTO OKpyra
OpenbOyprckoit  obnactu" (manee MBJIOY "HoBocuMOupckuii neTckuii  can
"Tomonék")

1) 5 kpurepueB, BKIOYAIIUX 9 MOKa3aTenel XapakTepU3yIOIIUX OOIue KPUTEPUn
OLIEHKH Ka4yeCTBa yCIOBUH OCYIIECTBICHUS 00pa30BaTeNbHOM 1eATeIbHOCTH (anee —
MOKa3aTeNIM OIIEHKU KauyecTBa), UIsl OLEHKU CO CTOPOHBI Mostydaresneil (poaureneil u
3aKOHHBIX TMpeJCTaBUTENeH) ycayr oOpa3oBaTelbHON OpraHuzaiuu (namee —
MOJTy9aTelIb/TIOydaTeIn yCIyTh/yCIyT).

Kpurepuin 1. Tloka3zatenu, XapakTepU3YIOIIUE OTKPBITOCTh U JOCTYHHOCTh
nHpopmaruyu 00 opraHu3aliy, OCYIIECTBIISIIONICH 00pa30BaTEIbHYIO JESITEIbHOCTD.
[Tokazarens omenkn kadectBa 1.3 «/loms momywareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOTHOTOM W JOCTYMHOCTbIO HH(POpPMAIUU O
JESITeIbHOCTH OpraHU3alliy, pa3MeIEHHON Ha MH(OPMALIMOHHBIX CTEH/AX, Ha caiiTe
OpraHM3aly B MUHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY.
Kpurepuii 2. Iloka3aTenu, XxapakTepusyromiiue KOMPOPTHOCTh YCIOBUN, B KOTOPBIX
OCyIIeCTBIsIeTCSl 00pa3oBarenbHas AesTenbHoCTh. [loka3arens oueHkHn kauecTBa 2.3
«lons monydareneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCSI 00pa30BaTeIbHasl 1€ATEIbHOCTDY.

Kputepuii 3. Tlokazarenu, XapakTepu3ymIIHe IOCTYMHOCTH 00pa3oBaTEIHHOU
nesTenbHOCTH Juisi  uHBanMMAOB. [lokazatenp oneHku kadectBa 3.3 «/[lons
noyiyyatreyned  oOpa3oBaTeIbHBIX  YCIYr,  YAOBIETBOPEHHBIX  JTOCTYMHOCTBHIO
00pa3oBaTeNbHBIX YCIYT ISl MHBAJIMIOB U3 YKUCJIAa ONPOIICHHBIX MOJIydaTeael yCIyr -
VHBAJIAJIOBY.

Kputepuii 4. Tlokazarenu, xapakTepU3yIOIUe JT00POKEIATEIBHOCTh, BEXKIUBOCTD
paOOTHUKOB OpraHU3AIIMH.

YIOBJIETBOPEHHBIX T00POKENATETHHOCTHIO, BEIKITMBOCTBIO PabOTHHKOB
OpraHu3aluy, OO0CCTCUYNBAIONINX TIEPBUYHBIA KOHTAKT W HWH(OPMHUPOBAHHE
noyiyyatesss oOpa3oBaTeNbHON YCIYTH IIPU HEMOCPEACTBEHHOM OOpalieHuu B
OopraHm3anuio (Hamp. paOOTHUKM TPHUEMHONW KOMHCCHH, CeKpeTapuara, ydeOHOU
Y4acTH )».
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IMoxka3arenb ouenku kauvecrBa 4.2 «/lons nomyuateneil 0Opa30BaTEIbHBIX YCIYT,
YAOBJIETBOPEHHBIX N0OPOXKENaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHM3aliK, O0ECIEUUBAIOLINX HENOCPEICTBEHHOE OKa3aHHe 00pa30BaTeIbHOU
yCIyTH Ipu OOpalleHHH B OpraHU3aluIo (HaIp. IpernoAaBaTeld, BOCIUTATENH,
TPEHEPBI, UHCTPYKTOPHI )».

IMoxa3arenb ounenku kauvecrBa 4.3 «/lons nomyuareneil 0Opa30BaTEIbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEAKIINBOCTHIO pAOOTHUKOB OpraHU3allU
IIPH UCTIOJIb30BAHUH JTUCTAHIIMOHHBIX ()OPM B3aHMOICHCTBHUS.

Kpurepuii 5. IlokazaTenu, XapakTepU3YIOIIME YJIOBIETBOPEHHOCTh YCIOBUAMHU
OCYILIECTBIICHUS 00Pa30BaTEIbHOMN 1EATEIbHOCTH OpraHU3alIHil.

Iloka3aTeab oneHkn kauvectBa 5.1 «/lonst momyuareneir 0Opa3oBaTeNIbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEHI0BATh OPTraHU3AIUIO POJCTBEHHUKAM U 3HAKOMBIM).
Iloka3aTenb onmeHkH kadecTBa 5.2 «Jlons monydareneid oOpa3zoBaTEIbHBIX YCIIYT,
YIOBJIETBOPEHHBIX Y100CTBOM rpauKoM pabOThl OPraHU3aLUID.

IMoxka3atenpb oneHkn kadecrBa 5.3 «Jlons momydareneit 0Opa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs OOpa30BaTENbHBIX YCIYT B
OpraHu3aIm.

2) 3 kpuTepus, BKIOYAIOIINX 5 TOKa3aTelel, Ul SKCIIEPTHOrO OLIEHUBAHUS:

Kpurtepunii 1. Ilokazatenu, xapakTepu3ylOLIUE OTKPBITOCTh W JOCTYHHOCTb
uHdopmaruu 06 opraHu3aluu, OCyIIeCTBIISIONEH 00pa30BaTEIbHYIO NEATEILHOCTD.
IToxa3zarens ounenku kauvecrBa 1.1 «CooTBercTBUE MHPOPMALMHU O JESATEIBHOCTH
OpraHM3aIliy, pa3MemEHHON Ha OOIIeTOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, e
COJIEP’KaHUI0 U TOPSAKY ((opme) pa3MelieHHs, YCTAaHOBIEHHBIM HOPMATHBHBIMU
MIPABOBBIMU aKTaMU.

Iloka3zaTesnb onenku kavyecrsa 1.2 «Hanuuue Ha opunManbHOM caliTe OpraHU3aALMU
(yupexnaenus) uHbOpMalMu O AMCTAHLIMOHHBIX CIOCO0aX OOpaTHOW CBS3H U
B3aMMO/ICICTBUS C MOIyYaTeIsIMU YCIYT U UX GYHKIIMOHUPOBAHUE.

Kpurepnii 2. IlokazaTenu, xapakrepusyroume KOMPOPTHOCTb YCIOBUN, B KOTOPBIX
OCYILECTBIISIETCS 00pa30BaTeIbHas AEATEIbHOCTb.

IMoka3zarenb ouenku kavecrBa 2.1 «OOGecneueHue B opraHu3anuid KOM(OPTHBIX
YCIIOBUH, B KOTOPBIX OCYILECTBIISIETCSI 00pa3oBaTeabHasi 1€ATEIbHOCTbY.

Kpurepuii 3. Ilokazarenu, xapaKTepuU3ylOIIHMe JIOCTYIMHOCTbh 0Opa3oBaTelbHOMN
JESATENbHOCTH JJ1s1 UHBAJIUIOB.

IMoka3aTenpb onenku kavecrBa 3.1 «O0opya0oBaHKE TEPPUTOPUH, TIPUIICTAONIECH K
3/IaHUSIM OpPTaHU3alMU, U TIOMEIIEHUH ¢ Y4ETOM JOCTYITHOCTH JJI1 UHBAJIUJIOBY.
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Iloxka3ateny ouenkum kauvectBa 3.2 «OOecriedyeHre B OpraHu3alMM YCJIOBHIMA

JIOCTYITHOCTH,
HapaBHE C APYTUMU.

IMO3BOJIAIOIIHNX HMHBAJIWIAM II10JIY4YAaTbh O6paSOBaTeJII>HI>I€ YCIYyIru

OneHka Ka4yecTBa yCIOBUM OKa3bIBAEMBIX yciIyr OpraHu3anuen OCyIIeCTBISETCS Ha
OCHOBaHUU 14 mokazaTeneil OLIeHKH KauecTBa O0bEAMHEHHBIX B 5 KPUTEPHUEB.

2. Ilopsiaok OLEHKH TMOKa3aTejieil Ka4vecTBa YCJOBMII OKa3aHUSl YCJIYr

06p33OBaTeJILHLIMI/I OopraHu3anusaMu

1. Kpurepnii «llokazarennu,

XapaKTCPU3YHOIUEC OTKPBITOCTL W  OOCTYIIHOCTDH

I/IH(i)OpMa]_II/II/I 00 OpraHu3aluu, OCYHIGCTBHHIOIueﬁ O6paSOBaTeJII>HYIO ACATCIBHOCTDB» .

1.1. CootBercTBUE NH(OPMALIUU O JAESITEIBHOCTH
OpraHu3aly, pa3MeIEHHON Ha OOIIEIOCTYITHBIX
MH(GOPMALIMOHHBIX pecypcax, e€ COJEep:KaHUuI0 U
nopsaky (popme) pa3menieHust, yCTaHOBICHHBIM
HOPMaTHBHBIMM IIPABOBBIMU aKTaMH:

1.1.1. Ha uHpopMalMOHHBIX CTEHJIAaX B IOMeE-
LIEHUH OpraHu3aluy,

1.1.2. Ha odwunmanbHOM caiiTe OpraHu3aluud B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW CETH
«IHTEpHETY.

OnenuBaercs dkcreptoM 1o mkaie 0-100 6aos

UCXOJIs nu3 KOJIMYECTBA MaTepHasoB,
pa3MemEHHbIX Ha WHQGOPMALMOHHBIX CTCHIAaX B
IIOMCUICHUU OpFaHI/ISaHI/II/I II0 OTHOIICHUK K
KOJIMYECTBY MAaTEPHANIOB, pasMENICHHE KOTOPBIX
YCTAaHOBJIEHO HOPMATHBHBIMHU IMTPABOBBIMH aKTaMHU
n o mkajge 0-100 GammoB MCXOaM U3 KOJIMYECTBA
MaTepUalioB, pasMENIEHHBIX Ha O(QHUIHATIEHOM
caiiTe OpraHu3aIyy M0 OTHOLICHUIO K KOJHYECTBY
MaTepuaioB, pPa3sMENICHHE KOTOPBIX YCTAHOBJICHO

HOPMAaTUBHBIMU ITPABOBBIMU AKTaAMMU.

1.2. Hammume Ha  oduumaisHOM  caiite
opranuzanuu (y4pexaeHus) HHPOPMAIUH O
TUCTAHIIMOHHBIX CIOcOo0ax OOpaTHOW CBsI3UM U
B3aUMOJICHCTBHSL C MOJYYaTeIsIMU YCIYT U HX
(GyHKIIMOHUPOBaHUE: - TeledoHa; - JIEKTPOHHOM
MOYTHI; - AIIEKTPOHHBIX CEPBHCOB (I MOAAYU

QJICK-TPOHHOTI'O 06pa1ueHH;1, NOJIY4YCHUA
KOHCYJIbTAa-IIMKU IO  OKa3bIBACMBIM  YCJIyTaM,
pasaci «Hacto 3a1aBa€MbIC  BOIIPOCHI», -

TEXHHUYECKOH BO3MOKHOCTH BBIPKEHHUS TIO-
JydateneM o0pa30BaTeIbHBIX YCIYT MHEHHS O
KayecTBE OKa3aHUsS yCIyr (HAJIW4YHe aHKEThbl JJIs
orpoca rpakJaH UM TUIIEPCCHUIKU Ha HeE).

O1eHnBaEeTCsS KCIIEPTOM HCXOMs M3 pacdéra
30 0aJIoB 3a KaoKJIbIi cIocoo
CYIIECTBYIOIIETO JUCTAaHIIHOHHOTO
B3aumoseicTeus, Ho He Oosee 100 OamoB
OpU  HAIAYMM  CBBIIE TPEX  CIOCOOOB
JUCTaHIIMOHHOTO B3aUMOJIEHCTBUS.

1.3. OTkpbITOCTh, MOJHOTA ¥ JOCTYITHOCTH
uHbOpMAIIUA O JIEATEIBHOCTH OpraHU3allWH,
pa3MenIéHHON Ha WH()OPMAIIMOHHBIX CTEHAAX, Ha
caire B MH(OPMALIMOHHO-
TEJICKOMMYHHUKANUOHHOHU ceTn «HTEpHET)).

OnenuBaroTcs moiryyaTeseM yciayru. Jlanee no
YCTaHOBJICHHOH bopmyne BBIBOJUTCS
3HAYEHHE TAHHOTO MoKa3aTens no mxaine O-
100 6amnos.
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2. Kputepuii «IlokazaTenu, xapakrepu3yromnye KOMPpOPTHOCTh YCIOBHM, B KOTOPBIX
OCYILECTBISIETCS 00pa30BaTeIbHas A€ATEIbHOCTbY:

2.1. Obecnieuenune B opraHu3aluiu KOM(OpPT-HBIX
YCIIOBH, B KOTOPBIX OCYUIECTBIISIETCS
oOpasoBartenbHas 1eITeTbHOCTb:

- HAJIMYUE 30HBI OTJbIXA (0XKHUIaHUS ),

- HAJIMYUE€ M TMOHATHOCTh HABUTallMM BHYTPHU
OpraHu3aINH;

- HAJIMYUE AOCTYMHOCTh MUTHEBOM BOJBI;

OrneHrBaeTCsl 3KCIEPTOM MCXOAS U3
pacuéra 20 OamioB 3a HaIW4YUE
Ka)K70r0 KOM(MOPTHOTO YCIIOBHS, HO HE
0onee 100 OayuioB OT HSTH U BBIIIE
KOM(OPTHBIX YCJIOBHH JJIs MPEIOCTaB-

-  HaIMYME€ H  JIOCTYIIHOCTh  CAHHUTAPHO-
THTHEHUYECKUX TOMEIIECHHU; JICHUS YCIIYT.
- CaHUTapHOE COCTOSTHHE MOMEIICHUH

OpraHu3alMi.

2.2. BpeMs o)kuIaHus IPEIOCTABICHUS YCIYTH

He ycranosiien

2.3.  Y7OOBIETBOPEHHOCTH  KOMQOPTHOCTHIO
YCIIOBUM  OCYIIECTBICHUS  00pa3oBaTelbHON
JIESITEIIbHOCTH.

OnenuBaercs monyvareiem yciayrd. Jlamee mo
YCTaHOBIIEHHOW (DopMylie BBIBOJUTCS 3HAYC-HHE
IaHHOoro nokasareid no mkaie 0-100 6amwios.

3. Kpurepuit «[lokazarenu, xapakTepU3yIOIIMe JOCTYMHOCTh O0pa30BaTEIHHOM

ACATCIIBHOCTHU AJIsI HHBAJIMI 0B :

3.1. OGopynoBaHuEe TEPPUTOPHH, IPHUJICTAIO-IIEH K
3MAHHUSM OpTaHW3allii, W TOMENICHUH ¢ Yy4EéToM
JOCTYITHOCTH JIJIsl THBATUJIOB:

- oOopynmoBaHMe BXOIHBIX TPYNI MaHIyCaMH
(mogpéMHuBIMHE TTaTGOpPMaMN);
- HauUuue BBIJEJNCHHBIX CTOSHOK JUIA  aBTO-

TPaHCIIOPTHBIX CPEACTB NHBAIN/IOB,;

- HajJW4yhe aJanTUPOBAHHBIX JHU(TOB, MOPYY-HEMH,
pacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- HaJJMYMe CMEHHBIX KpPece-KOJISICOK;

- HAIMYHE CIEUATBFHO O00OPYIOBaHHBIX CAaHUTAPHO-
TUTHEHUYECKHUX TIOMEIICHN B OpTaHu3allny.

OnenuBaercst 3KcriepToM ucxons u3 pacuéra 20
0aJsI0B 3a HAJIMUKE KAXJOTr0 YCIOBHUS, HO HE Oonee
100 OamgoB OT WATH MW BBILIE  YCIOBHH
JOCTYITHOCTH JIJIsl UHBAJIUIOB.

3.2. OOecneueHne B  OpraHU3alUd  YCIIOBHH
JIOCTYITHOCTH, TO3BOJIIOIIMX HWHBAIWJAM TOJIy4aTh
00pazoBarebHbIC YCIIyTH HApaBHE C APYTUMU:

- TyOnMpoBaHUE JUIsl UHBAIUIOB 110 CIYXY U 3PEHUIO
3BYKOBOM U 3pHTENbHON HHPOPMAIIHH;

- TyOIMpoBaHNE HAAIMCEH, 3HAKOB 1 MHON TEKCTOBOM

u rpaduIeCcKOi nHpopMaIn 3HaKaMHU,
BBITIOTHEHHBIMH  peNbe(DHO-TOUYEHYHBIM  mIpu(pTOM
Bbpaiins;

- BO3MOXHOCTb IMPEIOCTABICHUS HHBAIMIAM II0
ciyxy (CIyXy W 3pEHHIO) YCIyr CypAolepe-BOIYHKa
(TudaocypaonepeBoIUNKa);

- QT[L’T‘PI’\HQ’T‘T/TDU['\T\/‘T nRANCIAIA {"QT‘/’I’T‘Q ANMNTATUARATTIATA  TTTTa

OuenuBaercst SKCrepToM mucxons u3 pacuéra 20
0aJsI0B 3a HAJIMYME KAXOTr0 YCIOBHUS, HO HE Oonee
100 ©Gamnos BBIIE  YCJIOBUH
JOCTYITHOCTH JIJIsl UHBAJIUIOB.

OT IIATH H
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WIDLVP UG L DUV DVPVILIL VUL U UL GLUIIIJWLLILEL J4JLsL

HWHBAJIMJOB IO 3pCHUIO;

- OMOIIb, OKa3biBaeMas pabOTHHKaMu  oOpra-
HU3alMM, NPOIIENIIMMU HeoOxoauMoe o0yde-Hue
(MHCTPYKTHPOBAHKE) MO COMPOBOXKICHUIO WHBAJIHIOB
B TIOMEIIEHHN OPTraHU3aIlNH;

- BO3MOXHOCTb IIPEIOCTaBICHUS 00pa30Ba-TEIbHbBIX

YCIYT B AMCTAHIITMOHHOM PEXMUME UM Ha JOMY.

http://HOKO.OTKPbITaALKONA.OHNANH

3.3. VY 10BI€TBOPEHHOCTH JTOCTYITHOCTBIO
06paSOBaTe.HLHBIX yciyr [mid  HUHBAJIWIOB -
HOJTy9aTeISIMU 00pa3oBaTelbHbIX yCIIyT
HHBaJILJaMMU.

OnenuBaeTcst  mojydareiaeM  YCIyru -
vHBanuAoOM. Jlamee 1O  yCTaHOBJIEHHOM
dbopMyne BBIBOOUTCS 3HAUYCHHE JIAHHOTO

nokasarens 1o 1mkaie 0-100 oaios.

4. Kputepuil «Ilokazarenu, xapakTepu3yronme A00pOKeIaTeNbHOCTb, BEXIMBOCTD

pa6OTHI/IKOB OpraHu3aIumn» .

4.1. YnoBieTBOPEHHOCTh JOOpOKENATeIbHO-CTHIO,

BCXKIIUBOCTBIO pa6OTHI/IKOB opranuvsa-uuvu,
00ecTeunBaroMX MEePBUYHBIN KOHTaKT "
UHQOPMUpOBAHHE  MONyYaTellss  00pa3oBaTeNbHON

YCIAYTH TIpH  HEMOCPEICTBEHHOM OOpalleHUuH B
opraHu3anuio (HarmpuMmep, paObOTHUKH TPHUEMHOMN
KOMHCCHH, CEKpeTapuara, yuaeOHO’ JacT).

OnenuBaercs momydareneM yeiayru. [amee 1o
YCTaHOBJICHHOW (hOpMYJi€ BBIBOJIUTCS 3HAYC-HUE
JAHHOTO ToKa3aTes mo mkaie 0-100 6amios.

4.2. Y70BICTBOPEHHOCTh JIOOPOKENATEIBHO-CTHIO,

BEXKJIMBOCTHIO PpabOTHUKOB OpraHu3a-1uu,
o0ecreunBalONIuX  HEMOCPEACTBEHHOE  OKa3aHHe
o0pa3oBaTeIbHON yCIyrHm mpu  Oo0pa-lieHUH B

OpraHu3alyo (Halp. IPEenojaBaTesd, BOCIUTATENH,
TpEeHEPHI, HHCTPYKTOPHI).

OnenuBaercs mnonyvareiem yciayrd. Jlamee mo
YCTaHOBIIEHHOW (DopMylie BBIBOJUTCS 3HAYC-HHE
Ia"HHOro nokasareid no mkaie 0-100 6amwios.

4.3. YnoBiaeTBOPEHHOCTh  JOOpOXKEIaTENbHO-
CThIO, BEXKIIMBOCTHIO PAOOTHHKOB OpTaHHW3a-IIHH
IpU  UCTHOJL30BAaHUU JTUCTAHIIMOHHBIX (opm
B3aMMOJIEHCTBHS.

OueHuBaeTcs moisrydyaresieM yciayru. Janee mo
YCTAHOBJICHHO#M (hOpMyJie BBIBOJUTCS 3Haye-
HUE IaHHOro nokasarens no mkaie 0-100
0an—JIoB.

5. Kpurepnii «Iloka3atenu, xapakTepU3YIOLIHME YAOBIETBOPEHHOCTh YCIOBUAMHU
OCYILIECTBIICHUS 00Pa30BaTEIbHON NEATENBHOCTH OPTaHU3alMID»:

5.1. T'OTOBHOCTh pPEKOMEHJOBATh OpPTAHHU3AIIIO
POJICTBEHHHKAM U 3HAKOMBIM.
5.2. VYnoBneTBopE€HHOCTH  ynoOcTBOM  rpaduka

paboThl OpraHU3aIyH.

5.3. YI0BJIETBOPEHHOCTh B IIEJIOM YCIOBUSAMH
OKa3aHus 00pa30BaTebHBIX yCIIyr B
OpraHu3aIuH.

OueHuBaeTcs moiaydareneM yciayru. Jlanee mo
YCTaHOBJICHHOW (DOpMYyJie BBIBOAMTCS 3HAYC-HUE
JTAHHOTO TIOKa3aTeJsl OICHKH KadecTBa 1mo mkaie 04
100 Gamos.
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Kaxnpiii mokazaTenb OLEHKM KadecTBA MMEET 3HAYMMOCTh B pPaMKax CBOETO
kputepusi. MtoroBoe komudecTBO OauIOB MO IMOKA3aTelssM OIEHKH KadecTBa |
KPUTEPUIO PACCUUTHIBACTCS C YYETOM 3HAYMMOCTU COOTBETCTBYIOIIUX IOKa3aTelseH
OILIEHKH KadecTBa. MaKkCHMaIbHO BO3MOKHAS BEJIMUMHA KaXKIOTO MOKA3aTelsl OIICHKH
Ka4ecTBa M KaXJIOTO KPHUTEpHs OlEHKH KadecTBa cocraBisier 100 Gamo. JlaHHBIE
MpPUBOJATCA B TAOI. 1.

Tabmuma Nel
= w = =
3 == o =
o Q Q = (]
. = BE_|IES
Kpurepuii/moka3areinb = S <2 384
[av] < <
= 3 23| 2
= ol o €| o E
™ a4 B BEo M B

[lokazatenr 1.1 «CootBercTBUE HHpOpPMAIUU O
JESTeIIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkanuto U nopsaaky  (popme)  pazmenieHwus,
YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuue wHa odunMaTLHOM caiTe

OpraHu3alu (yupexxieHusn) uH(popmanuu 0

JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aMMOJICHCTBUSL C  MOJy4aTelssiMd yCOyr ©  HUX
(GYHKIIMOHUPOBAHUEY.

[Tokazarens 1.3 «/lomst momydareneit oOpa-30BaTeIbHBIX
YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM U
JIOCTYMHOCTBI0O MHGOpMAaNUK O ACSITEIbHOCTH OpTraHu3a-
UMY, pa3MeuIéHHOW Ha HMH(OPMAIMOHHBIX CTEHJaX, Ha
caiite (B % OT 00IIeTr0 YKciia ONMPOIICHHBIX MoTy4yaTenen
00pa3oBaTeIb-HbIX YCIYT)».

0,4 100 40

Hroro 1o KPHUTEPHUIO 1 «Iloka3zareJu,
XapaKkTepu3yluue OTKPbITOCTb W J0CTYI-HOCTh
uHpopmMauuu 00 oOpraHu3aluu, OCY-LIECTBJSIIOIEH
00pa3oBaTe/IbHYIO AeSITeJbHOCTDHY.

100

ITokazarenp 2.1. «OOecneyeHue B  OpraHu3aluu
KOM(OPTHBIX YCIOBUH, B KOTOphIX ocymectmsercs| 0,3 100 30
oOpa3oBaTellbHas JeS-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpems oXugaHusi NpenaoCTaBICHUS

YCILYTH».
Jlanublii  mokazatenb B cdepe  oOpa3oBaHUS — HE
YCTaHOBJIEH.

HpI/I pacqéTe HUTOroBOIroO 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«Kom@opTHOCTh yCIOBUI TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIB3YETCS
pacuérHas Be-TMYMHA TMOKazatens (2.2), KoTopas
OTpeJeNsieTCsl Kak cpeliHee apuPMeTHYecKoe KOJIUYECTBO
0aJlJIoB MO YCTAHOBJICHHBIM MokazaTensiMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHocTh (B % OT oO0miero 4mciia ONpOIIEHHBIX
noJryyaTesieid 00pa30BaTENIbHBIX YCIYT)».

Hr1oro mo xputepurwo 2 «KomdopTHOCTh ycJOBHH B
KOTOPBIX OCYIIEeCTBJIACTCS oOpa3oBaTe/ibHas 100
NeSITeJIbHOCThY»

[Toka3zarenb 3.1. «Ob6opynoBaHue TEPPUTOPUH,| () 3 100 30
]

IpUJICTAIOIIEH K 3JaHUSM OPTaHU3alKM, U MMOMELIECHUH C

y4ETOM JOCTYITHOCTH JIJIs UHBATUIOBY.

[Tokazatens 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
JTOCTYITHOCTH, TIO3BOJSIIO-IINX WHBamumam monayvats| 0,4 100 40
o0pa3oBaTeNb-Hble YCIIYTH HapaBHE C JPYTUMUIY.

[Tokazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT g UHBAIUAOB (B % OT ol0miero
yuciaa ONPOILISCHHBIX IMoJyyaTeneil oOpa3oBaTelIbHBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynHocTh  00-

. 100
pa30oBaTeJbHOM AeSITeIbHOCTH HHBAJINI0B)
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[Tokazarens 4.1. «Jlons momyuaTeneid oOpa3oBaTeIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aIyy,
o0ecreunBaroOInX MIEPBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUpPOBAHUE TMOTy4aTels 00pa3oBaTEIbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalieHuu B OpraHu-3aluio
(Hampumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4yuciaa OMNpPOIISHHBIX
MoJTyJaTesie 00pa30BaTEIBHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEXKIIMBO-CTBIO  PAOOTHHKOB  OpraHM3alluH, obecre-
YHBAFOIIINX HETNOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATEIH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT 00mero umcia OMpOIICHHBIX
noJiydaresieid 00pa3oBaTeNIbHBIX YCIYT)».

[Tokazatennp 4.3. «[lonst monydareneid oOpa3zoBaTEIbHBIX
YCIyT,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKJIMBO-CTHIO pabOTHMKOB oprammzamum  npu  mc-| 0,2 100 20
MOJIb30BAaHUU JTUCTAHIIMOHHBIX (opM B3auMOACHCTBUS (B
% or oOmero 4Yuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTENIbHBIX YCIYT)».

Hroro mno kpurepurww 4 «J/loOpokenaTeb-HOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3ALUN.

100

[Tokazatens 5.1. «/lons monydareneid oOpa3zoBaTEIbHBIX
yCIIyT, KOTOpPhIE TOTOBHI PEKOMEHJIOBATh OPTaHU3AIUIO
POACTBEHHUKAM W  3HAKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHJI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranmu3anuu) (B % ot oOmero uwuciia OMNpPOIISHHBIX
MoJTyJaTelsieid 00pa3oBaTEIbHBIX YCIIYT)».

[Tokazatens 5.2. «/lons mosydareneid oOpa3zoBaTEIbHBIX
YCIIYT, YIOBIETBOPEHHBIX ynobcTBoM rpaduka pabotsr| 0.2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
noJryyateseil 00pa3oBaTeIbHBIX YCIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBIETBOPEHHBIX B LIEJOM yclnoBHsaMH okaszamms| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YrCIIa OTPOIICHHBIX MOyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTte/ibHOI 100
AeATeJIbHOCTH OPTraHu3aluii».
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PA3JIEJ II. PACUET KPUTEPUEB U UTOIOBOI'O IOKA3ATEJISI OIEHKU KAYECTBA
YCJOBUI OCYHECTBJIEHUA OBPA3OBATEJIBHOM JEATEJIBHOCTUA OPTAHU3AIIMEN

1. Pacuér mokasatesneil U KpUTEpUEB OIIEHKH KayeCTBa YCIOBHI OCYILIECTBICHUS 00pa30BaTEIbHON
JEATEeIIbHOCTH.

Kpurepuit 1 «OTKpBITOCT ¥ JOCTYHHOCTh HMH(MOpManmuu 00 OpraHu3alud, OCYUIECTBISIOIEH
00pa30BaTENbHYIO JCSITEIIBHOCTE» PACCUUTHIBACTCS MyTEM CIIOKEHUSI OAJUTOB TOKa3aTeNield OIEHKH KauecTBa
1.1 «CootBerctBue wuHGMOpMALUK O ACSATEIBHOCTH OpraHU3alliM, pPa3MENIEHHON Ha OOIIEJOCTYITHBIX
nH(DOPMAIIMOHHBIX pecypcax, €€ colepkaHuio U Topsaky (dbopme) pasMmelleHus, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPABOBBIMHU akTamMm», 1.2 «Hammume Ha odunmanbHOM caiiTe opraHu3anuu (YIperxacHus)
nH(pOpMaIK O JTUCTAHIIMOHHBIX CIIOCOOaX OOPATHOM CBSI3M M B3aMMOJACHCTBUS C MOJydaTeNsIMH YCIYT M UX
dbynakimonupoBanue» u 1.3 «Jlons momyuaTeneit 00pa3zoBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM W JOCTYMHOCThIO HWHGPOpPMAWK O JACSITCIBHOCTA  OpraHU3alWH, pa3MEmEHHOW Ha
MH(OPMAIMOHHBIX CTEH/IaX, Ha cailTe» ¢ Y4ETOM UX 3HAYUMOCTH.

[lokazatenr omenku kadectBa 1.1 «CoorBerctBue wuHGOpPMAIMKM O JACSITEIBHOCTH OpTraHMU3alUU,
pa3sMemEéHHON Ha OOMENOCTYMHBIX WH(GOPMAIIMOHHBIX pecypcax, €€ COIACPKAHMI0 U TopsAnaKy (dopme)
pa3MellleHts], yCTaHOBJIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMM» PACCUUTHIBAETCS UCXOS U3 OTHOILLIEHUS
KOJIMYecTBa MH(POpMaLIMK, pPa3MEIIEHHON Ha CTEH1aX B IOMEILEHUU 00pa30BaTEbHON OpraHu3aluy U caiTe
o0pa30BaTeNbHON OpraHu3allMkd K KOJIMYeCTBY HUH(pOpMalMd HEOOXOIMMOM Ui pa3MElleHHs Ha
00IIEAOCTYIHBIX HHPOPMAIIMOHHBIX PECYpCaX B COOTBETCTBUU C HOPMATHUBHBIMU IPABOBBIMU aKTaAMHU

O06beéM uHpopManuu (KOJIUYECTBO €AMHUI] MUHPOPMAIMK) HEOOXOIUMBIA K pa3MENICHUI0 U (DAKTUUYECKHU
MMEIOIIUICS Ha CTEH/IaX B TMOMEIIEHUHU 00pa30BaTeIbHOM OpPraHU3alMu OTPAXKEH B aHAIMTHYECKON CITpaBKe

1.

AHanuTHhueckas crpaBka |
0 pe3ynbTaTax ocMoTpa HHMOOPMAITMOHHBIX CTEH/IOB B paMKax ucronHeHus nokasarens 1.1 «CooTrBercTBue
nH(pOpMaIK O IESITEILHOCTH OpraHU3allK, pa3MEIIEHHON Ha OOIIEOCTYITHBIX HH()OPMAIIMOHHBIX
pecypcax, eé coaepkaHuIo U opsIKy ((hopMe) pasMenieHus, yCTaHOBJICHHBIM HOPMATHBHBIMH TIPABOBBIMHU
aKTaMu Ha UHPOPMAIMOHHBIX CTEH/IaX B MOMEIIIEHUU OpTraHU3aLU»

OT1merKka o
Ne | m.m. Enunuua undgopmauuu
HaJIUIUIU
1 WNudopmarus o MecTe HaXOKIACHUS 00pa3oBaTeIbHON opraHu3anuu u e€ Gpuaranos (pu E
CTb
HaJIMYHH).
1 1.1. [udopmanus o MmecTe HAXOXKACHHUS 00pa30BaTEILHON OpraHU3aIlun Ectp
19 Nudopmamus o mecrte HaxoxaeHHs ¢(uimanoB obOpasoBarenbHO opranmszauuu (npu| Ilokxazatens He
7 |Hanuuumm). UCTIONIB3YeTCs
2  |Mudopmarus o pexxume, rpaduke padboTel 00pa30BaTeIbHON OPraHU3aIIH. Ectp
2 2.1. |Nudopmanus o pexxume paboThl 00pa30BaTEIbHON OpraHU3aIHH. Ectp
2.2. |HWudopmanus o rpaduke padboTsl 00pa3oBaTeIHLHON OpraHU3aIHH. Ectp
3 Wudopmartrs 0 KOHTaKTHBIX TeledoHax u 00 ajipecax AMEKTPOHHOU TOYTHI E
. CTb
00pa30BaTeIIbHOW OPTaHU3AIHH.
3 3.1. |Nudopmanus o KOHTAaKTHBIX TelehoHax 00pa30BaTEILHON OpraHU3aIuN Ectp
3.2. |HNudopmanus 06 agpecax 3EKTPOHHOH MOYTH 00pa30BaTEIbHON OpraHN3aINH. Ectp
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Nudopmanust o cTpykType U 00 opraHax ynpaBJIeHHs 00pa30oBaTeIbHOM OpraHu3anuu (B
TOM 4HCJIe: HAaUMEHOBAHME CTPYKTYPHBIX IMOJpa3JesieHuil (OpraHoB YIpPaBICHUS);
4 (dbamMuiIMy, UMEHa, OTYECTBA U JIOJDKHOCTU PYKOBOJUTENEH CTPYKTYPHBIX MO/Ipa3/iesieHul; Ee
. . Th
MecCTa HaXO0KJIE€HUsSI CTPYKTYPHBIX MOApa3/eleHui; aapeca opUIMaIbHBIX CAaliTOB B CETU
«HTEpHET» CTPYKTYPHBIX MOJpa3AeaeHUN (MIpH HAJIMYHMK); aapeca IEKTPOHHON MOYThHI
CTPYKTYPHBIX MOApa3/ieleHNui (Ipy HATNIHH).
4.1. |Nuadopmanms o CTpYKType 00pa30BaTEIbHON OpTraHu3aIiu Ectp
4.2 WNupopmanys (HaMMeHOBaHKE) O KOJUIETHAIbHBIX OpraHax yrnpaBJieHHsl 00pa30BaTeIbHON Ec
2. Th
4 OpraHu3aluu
4.3. |Wudopmanms o eAMHOIMYHBIX OpraHax yIpaBJiIeHUs 00pa3oBaTeIbHON OpraHu3aluy; Ectp
. . ITokasaTens He
4.4. [HamMeHOBaHUE CTPYKTYPHBIX NOJpa3AeiIeHU 00pa30BaTEIbHON OPraHNu3allnN;
HCIOJIb3YETCS
45 damMunnu, UMEHa, OTYECTBA U JTOJDKHOCTH PyKOBOJAUTENEH CTPYKTYpHBIX nmonpasnenenuii| Ilokasarens He
_|oOpa3oBaTenpHO opraHu3aluy, UCIIOJIb3YeTCs
. . ITokazarens He
4.6. |Mecrta Hax0X/1€HUs CTPYKTYPHBIX 110/ipa3/ieieHnii 00pa3oBaTeabHOIN opraHu3aluu
UCIIOJIb3YeTCsl
47 Anpeca opunuanbHbIX cailToB B cetu «VHTepHET» CTPYKTypHBIX moapaszaenenuil (mpu| Ilokazarens He
" |Hanmumn); HCIIOJIb3YeTCS
. . ITokaszarens He
4.8. |Angpeca 3MeKTpOHHOU OYTHI CTPYKTYPHBIX TOApa3eeHU (TIPH HATTHYHH).
HCIOJIb3YETCS
5  |JIumeH3us Ha ocymiecTBiIeHHE 00pa30BaTEILHOMN ACSITEIBHOCTH (C MPUIIOKEHHUEM ). Ectp
) 5.1. |JluneH3uu HA OCYIIECTBICHHE 00PA30BATEIILHOM JIEATEIIHEHOCTH Ecth
5.2 |IIpunoxeHus K JULIEH3UU Ha OCYLIECTBICHUE 00pa30BaTeIbHOMN AeATEIbHOCTH Ectb
. ITokaszaTens He
6 CBHIIETENBCTBO O TOCYIaPCTBEHHOMN aKKpEeIUTAUH (C IPUIIOKEHUEM).
UCIOJIb3YETCS
. . [TokaszaTensb He
6 6.1. |CBuaerenbcTBO O roCyIapCTBEHHOM aKKpEIUTaluN 00pa30BaTeIbHOM e TeIbHOCTH
UCTIONb3YeTCs
6.2 [TpunoskeHus: K CBUAETEILCTBY O FOCYIapCTBEHHOM aKKpeAUTalMU 00pa30BaTeIbHON [Tokazarensb He
" |mesTenpHOCTH UCITIOJIb3YeTCS
JlokasibHbIE HOPMATHUBHBIE aKThI 10 OCHOBHBIM BOIIPOCAM OPTaHU3ALMU U OCYILECTBICHHUS
00pa3oBaTeNIbHON JESITEIbHOCTH, B TOM YHCIE pErjaMeHTUpPYIOIMe MpaBuia npuéma
o0yJaromuxcsi, pekuM 3aHATUH oOyuaromuxcs, (OopMbl, MEPUOAUYHOCTb U TOPSIOK
7 [Texymero KOHTpONA ycreBaeMOCTH H NPOMEKYTOUYHONW aTTeCTallui OO0YyYarolIuXcs, E
CTb
HOPSI0K M OCHOBAHMS I1€PEBO/A, OTYUCICHUS M BOCCTAHOBIICHHUS 00y4aroIuXcs, MOps 10K
o(opmIIeHHs] BO3HUKHOBEHHS, NPUOCTAHOBICHHUS U IPEKPAIIEHUS OTHOLICHUH MEXITY
o0pa3oBaTeNbHON OpraHu3anyel U o0ydaromuMucs U (WIH) POAUTETSIMH (3aKOHHBIMU
NPEJCTaBUTEIIIMU ) HECOBEPILICHHOIETHIX 00YJaOLIIXCSl.
7.1. |JloxanbHble HOPMATHUBHBIC aKThI, pETJIAMEHTUPYIOLIHUE MTpaBUia MpuéMa 00yJaroIuXcs; Ectp
-
7.2. |JlokanbHble HOPMATHUBHBIE aKThl, PErJIAMEHTUPYIOIUE PEKUM 3aHIATUH 00ydaroLIUXCs; Ectb
73 JlokanbpHbIE HOPMATHBHBIE AKTHI pErJaMEeHTUPYONUe (POPMBI, TEPUOAUIHOCTD U TOPSI0K E
3. . CTh
TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUYHON aTTEeCTalliy 00YyJaroIuXCs;
74 JlokasibHble HOPMATUBHBIE aKThl, PErJIaMEHTHPYIOIIKE MOPSI0K U OCHOBAaHUS NEPEBOJA, E
4. CTh
OTYHUCIJICHUS U BOCCTAHOBJICHUS O0yYarOIINXCS;
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JlokanpHBIE HOPMATHUBHBIC  aKThl, PETIAMEHTHPYIOUIHE MOPSIOK  O(OpMIICHUS
BO3HUKHOBEHUS,  NPUOCTAHOBICHWS W  TPEKPANICHHUS  OTHOIICHWH  MEXIY
00pa3zoBaTeIbHOW OpraHU3alMed W O0yJaromuMUCS W (WIH) POJUTEISAMHU (3aKOHHBIMHU
NPEICTaBUTEIISIMHU ) HECOBEPIICHHOJIETHIX 00YJatOIIIXCS.

7.5. Ectp

JIOKyMEHT 0 MmopsiKe OKa3aHMsA IJIATHBIX 00pa30BaTENbHBIX YCIyT (IIPU HAJIUYUH), B TOM

ITokaszaTens He
8  |uumcne oOpasen qoroBopa 00 OKa3aHUM IUIATHBIX 00Pa30BaTENIBHBIX YCIYT, TOKYMEHT 00

UCIIOJIB3YeTCS
YTBEPKJACHUU CTOUMOCTH IJIATHBIX 00pa30BATENbHBIX YCIYT.
8 IToka3zarens He
8.1. |/loxyMeHT o MmopsJIKe OKa3aHUs TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;
HCITONTb3yeTCS

[TokaszaTensb He
8.2. |oOpasen moroBopa 06 OKa3zaHUH IUIATHBIX 00PAa30BaTELHBIX YCIYT;

HCIIOJIb3YETCS
g3 [|ROKYMeHT 00 yTBEp)KICHHM CTOMMOCTH OOydYeHHMs MO Kaxaoil oOpazoBarenbHOl| [lokazatens He
" |mporpamme. UCTIONB3YeTCs
9 9 Nudopmanust o cpoke IeHCTBUS TOCYTApPCTBEHHOW aKKpemuTanuu oOpas3oBaTenbHbIX| I[lokaszarens He
nporpamm (IIpy HAJTMYUU FOCYIapCTBEHHON aKKPEIUTALUH). UCTIONb3YeTCs
10 10 Nupopmanus 00 y4yeOHBIX IUIaHAX peaTU3yeMbIX 00pa30BaTeNbHBIX MPOrpaMM C E
. CTh
MPUIIOKEHUEM MX KOIIHH.
11 11 |Csenenus 00 (HaMMEHOBaHUE) 00Pa30BATEIBHON MPOTpaMME. Ectb

WNudopmanus o pesynpraTax npuéma mo Kaxaoi nmpodeccuu, CrenuaabHOCTH CPEIHETro
npo¢ecCHOHATBLHOrO 00pa3oBaHus (MPU HATMYUU BCTYMHUTEIbHBIX UCTIBITAHUN), KAKIOMY
HaIlpaBJICHUIO TOATOTOBKHA WM CHELMATbHOCTU BBICHIETO OOpa30BaHUs C Pa3IMYHBIMU
yciaoBusMH mpuéma (Ha Mecrta, (puHaHCHpyeMmble 3a CU€T OIOJUKETHBIX ACCUTHOBAHUN
12 12 |denepanbHOro Oro/KeTa, OHOMKETOB CyOBeKTOB Poccuiickoit denepaiui, MeCTHBIX
OI0JDKETOB M IO JoroBOpaM 00 00pa3oBaHUM 3a CYET CPEACTB (pu3MyecKkux Hu (WIN)
IOPUIMYECKUX JIMI) C YKa3aHHeM CpeiHed CyMMbl HaOpaHHBIX OajUIOB IO BCEM
BCTYIIUTENbHBIM HCIBITAaHUSAM, a TAaKXKe O pPe3ylbTarax IEpeBOJd, BOCCTAHOBICHUS U
OTUUCIICHUS.

Iloka3arens He
HCIIOJIb3YETCsl

HNudopmanus o pykoBoguTesie 00pa3oBaTelbHON OpraHu3aliy, ero 3aMeCTUTENSIX, B TOM
yucie: ¢GaMuius, UM, OTYECTBO (MPU HAJIMYHMHM) PYKOBOJIUTENS, €r0 3aMECTHUTENIEH;
13 |[gomKHOCTH pPYKOBOIWTENS, €ro 3aMECTUTEJICH; KOHTAaKTHbIE TelaedOHBI, aapeca Ectp
AIIEKTPOHHOM TMOYTHI, B TOM 4Hcle HH(pOpPMAlUg O MECTe HaXO0XJACHUS (QUINAIoB
00pa3oBaTesIbHOM Opranu3anuu (Mpu UX HAINYHUH).

Wnpopmanus o pykooauresne odpa3oBarenbHoi opranuzanuu (¢ ykazanuem ®©.1.0. u

131 Ectp
13 JIOJDKHOCTH);
132 WNudopmanus o 3aMeCTUTENIX PYKOBOIUTENS 00pa30BaTeIbHOM OpraHu3anuu (¢ Ee
. . Th
ykazanuem @.1.0. u nomxHocTei);
13.3 |KoHrtakTHbIE TenehOHBI PYKOBOJUTENS U €T0 3aMECTUTENCH; Ectp
13.4 |Anpeca 3MeKTpOHHOM MOYTHI PYKOBOJUTENS U €T0 3aMECTHTEIICH Ectp
14 HNudopmanus o0 yclnoBUsSX NUTAHUS, B TOM YUCIIE MHBAJIHMJOB M JIMIl C OTPAaHUYEHHBIMU E
CTb
BO3MOKHOCTSIMH 3/I0POBbsI (TIpY HAJTMYUH).
14.1. |JoxymeHT 00 opraHu3alyy NUTaHUs B 00pa30BaTEIbHON OpraHu3aIiig; Ectp
14.2. |Menro; Ecth

14

14.3 JoxkymMeHT 00 oOpraHuM3alMd THUTaHUS WHBAIMIOB M JHIl ¢ orpaHuueHHbiMH| [lokazartens He
" |BO3MOKHOCTSAMH 3710pOBbS B 00pa3oBaTe/IbHOM Opranu3aniy (MIpyu HATHYHH); UCIIOJIBb3YeTCS
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Memnro AJi1 UHBAJIKWAOB W JIMO C OTPAHWMYCHHBIMU BO3MOXHOCTIAMHU 3J0POBBA B Iloka3arens He

14.4. .
00pa3zoBaTeIbHON OpraHu3auy (MPY HATHYNHN). HCTIOJIb3YETCS

Nudopmanus 0 HaTUYUKA U TOPSAKE OKa3aHWs IUIATHBIX oOpa3oBaTenbHBIX yciyr (mpu| IlokazaTens He
HaJIUYUHN). HCIIOJIb3YETCS

15

Iloka3arens He

15 | 15.1. |Mudopmanus o HATUYINU OKa3aHUs IUTATHBIX 00Pa30BaTEIbHBIX YCIIYT;
UCTIOJIb3YeTCs

Tloka3arens He

15.2. [Uudopmarnus o mopsiake oka3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCITYT.
UCTIONB3YeTCs
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O6BéM nHbopMaruu (KOJIMYECTBO SAUHUI MHPOPMAILIUKM) HEOOXOIUMBIN K pa3MeIeHUI0 U (haKTHUUECKU
UMEIOIIIMIICS Ha caiiTe 00pa30BaTeIbHONW OPraHU3allluy OTPaXKEH B aHAIIMTUYECKOU CIIpaBKe 2.

AHanuTuyeckas cupaBka 2
00 oreHke 00béMa nHpOpMAaIUK Ha caiiTe B paMKax ucnonHeHus nokazarens 1.1. «CooTBercTBUEe HHPOpMALINH O
JEeSTeTbHOCTH OpraHu3alliy, pa3MeIIEHHON Ha O0IIEOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, €€ Coep:KaHuio U
nopsiaKy (popme) pasmMenieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMU NMPABOBBIMU aKTaMH Ha OPUIIMATILHOM CalTe
opranuzanuu B UTC «uTepueT»

OtMmeTka o
No I.10. Enununa nadgopmanuu
HaJIMUnn
1 1 |HWudopmanus o nate co3gaHusi OpraHU3aLnu. Ectb
2 2  |Mudopmarnyst 00 yupeauTene/yupeauTensx OpraHu3aimu. Ectp
3 |Muadopmanus 0 MecTe HaXOXACHHUS OpraHu3anuy U e€ GprmmanoB (Ipy HATMYNN). Ectb
3 3.1. [Mudopmanus o mecTe HaxXOXACHHS 00pa30BaTENHHON OpraHu3aIliy; Ectp
. [Toka3arens He
3.2. |HMudopmamus o MecTe HAXOXKACHUS (HIHAIOB 00pa30BaTEILHON OpTaHU3aUH (ITPU HATUYHH).
HCIIOJIb3YETCS
4 |Hudopmanus o pexxnme, rpaduke pabOTHI. Ectp
4 4.1. |NMudopmanus o pexxume pabOTHI; Ectp
4.2. |Nudopmanus o rpadrke pabOTHI. Ectp
5 |[HMudopmanus o KOHTaKTHBIX TeaedoHax 1 00 agpecax 3JIEKTPOHHOU MOUTHI. Ectp
5 5.1. [Mudopmanus o KOHTaKTHBIX TenedoHaX; Ectb
5.2. [HMudopmanus 06 agpecax 3IeKTPOHHOH MOYTHI. Ectb
HNudopmanus o cTpykType U 00 OpraHax yrnpaBJIeHHUs] 00pa30BaTEIIbHON OpraHU3aIiu (B TOM
qriciie: HAaMMEHOBAaHUE CTPYKTYPHBIX TOApa3/eNieHuid (OpraHoB yrpaBiieH sl ); (haMuIny, IMEHa,
g |oTiecTBa M nomKHOCTH PYKOBOAMTENEH CTPYKTYpPHBIX ITOIPA3/ICICHUI; MeCTa HaXOXKICHUS Ee
. . Th
CTPYKTYPHBIX MO/Ipa3AeieHni; ajpeca opUInaIbHbIX CAaliTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
noJpazeNneHuit (py HAJIMYKMK); aJipeca JIEKTPOHHOM MOUThl CTPYKTYPHBIX MO/Apa3AeIeHul
(mpu HanMuuM).
6.1 |HMudopmanus o cTpykType 00pa3oBaTeIbHON OPraHU3aIlNH, Ectp
6.2 Nudopmanus (HanMeHOBaHUE) O KOJJIETHAIBHBIX OpPraHax yIpaBJeHUs 00pa30BaTeIbHOM E
. CTb
OpraHu3aliy;
6 6.3 |Muadopmaius o eTMHOJIMYHBIX OPTraHax yMpaBJIeHUs 00pa30BaTEIbHONW OpraHU3aIliy;; Ectp
. [Toka3arens He
6.4 |HauMeHOBaHHUE CTPYKTYPHBIX NOJpa3aeNeHIH (IpU HATNIHNHN)
MCIIOJIb3YeTCS
. . [Toka3zarensb He
6.5 |®amwinu, UMEHa, OTYECTBA U JOJKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOpa3AeiIeHUN;
YCIIOJIb3YeTCs
. Iloka3arens He
6.6. [Mecra HaxOX/1€HUs CTPYKTYPHBIX OJpa3/ICIICHHH;
HCTIOJb3YyeTCs
6.7 Anpeca opunranbHbIX caliToB B ceTH «VHTepHET» CTPYKTYPHBIX MOApa3ieieHuil (mpu [Toka3arens He
' |Hanuuun); WCTIOJB3YeTCS
. . IToka3arens He
6.8 |Anpeca 3JIeKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3ieneHuil (IIpy HATUYHH).
UCIIOJIb3YeTCs
7 CBeieHUs 0 TIOJIOKEHUAX O CTPYKTYPHBIX MOJpa3 iesieHusX (00 opranax yrnpaBieHus) ¢ E
. . CTb
IPUJIOKEHUEM KONMM YKa3aHHBIX MOJIOKEHUH (IIPU UX HAJIMYKH)).
7 [Toxazarens He
7.1. |CBeneHus 0 MONOKEHUSX O CTPYKTYPHBIX NOJApa3AeeHUsIX (IpU HATUUHUN);
HCIIOJIb3YeTCS
7.2. |CBenenus o nonoxeHusix 00 opraHax yrnpaBJIEHHsL. Ectpb
8 8 |YcraB oOpa3oBaTesbHON OpraHU3aIIH. Ectb
9  |JIuueH3uu Ha OCyIIECTBIEHUE 00pa30BaTEIbHON AEATEIbHOCTH (C IPUIOKEHUSIMU). Ectb
9 9.1. |JIuneH3uu Ha OCYIIECTRBICHUE 00PAa30BaATEIHHON JACITECILHOCTH; Ectp
9.2. [llpunoxxeHus K JIMIEH3NHN HA OCYIIECTBICHHE 00Pa30BATEIBHON NESTEIHHOCTH. Ectp
. [Toka3arenp He
10 [CBupgerenbcTBa 0 TOCy1apCTBEHHON aKKpEeIUTALUU (C MIPUIIOKESHUSIMN )
WCTIOJNB3YyeTCs
. [Toka3atenp He
10 10.1. [CBuuerenbcTBa O TOCYIAPCTBCHHON aKKpPEIUTAIINN;
HCIIOJIb3YeTCS
. Iloka3arens He
10.2. |IIpunoxeHus K CBUAETEIBCTBY O FOCYAAPCTBEHHON aKKpeAUTAIIH.
UCIIOJIb3YeTCs
[1nan puHAHCOBO-X035IICTBEHHOM AEATEIBHOCTH OPraHU3alUY, YTBEPKIEHHBIH B
11 11 |ycTaHOBJICHHOM 3aKOHOJATENHLCTBOM Poccuiickoit denepanuu mopsiake, Wi 010 KETHBIC Ectb
CMEThI OpraHu3alnH.
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JlokanpHble HOPMATUBHBIEC aKThI 110 OCHOBHBIM BOIIPOCAaM OPTaHU3ALMH U OCYIIECTBICHUS
o0pa3oBaTeabHON AESITETbHOCTH, B TOM YHCIIE perjlaMeHTHPYIOIINE MTpaBuiIa npuéma
00yJaroIuXcsl, peXKUM 3aHATHH 00ydarommxcsi, HOpMbI, IEPUOIMIHOCTH U MOPSIOK TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXYTOYHOM aTTecTaly 00yJaromuxcsi, MOPSI0K 1 OCHOBAHHS

12 NepeBo/Ia, OTYUCIICHUS U BOCCTAHOBIICHUS 00yUJalOIuXCsl, MOPAI0K 0hOpMICHHS Eets
BO3HUKHOBEHUS, MPUOCTAHOBIICHUS U TIPEKPAICHHUS OTHOLICHUH MEXIy 00pa3oBaTeabHON
OpraHu3anye 1 00yJaromUMHC U (WIIH) POIUTEIAMHU (3aKOHHBIMH TMPEICTABUTEIISIMH )
HECOBEPILIEHHOJETHUX 00yUYaOIIUXCS.
12 12.1. |JlokanpHBIC HOPMATHBHBIE AKTHI, PETJIAMEHTHPYIOMINE PaBUiIa MpuéMa 00yJatoIiXCs; Ectp
12.2. |JloxanpHBIC HOPMATHBHBIC AKTHI, PETIIAMCHTHPYIOIINE PEXKUM 3aHATHH 00yUJarONINXCS; Ecth
123 JlokanpHbIe HOPMATUBHBIE aKTHI PETJIAMEHTUPYIOIIHE (POPMBI, TEPUOIUYHOCT U TOPSAOK Eets
" |Tekyliero KOHTPOJIS yCIIEBAEMOCTH U IIPOMEKYTOYHON aTTeCTAIllMKA 00YyYaIOIINuXCS;
12.4 JlokanpHbIC HOPMATUBHBIC aKTHI, PETJIAMEHTHPYIOIIHNE MOPSI0K ¥ OCHOBAHHUS ITEPEBO/Ia, Eotn
" |oTumncrienus u BOCCTaHOBJICHHS O0YYAIOIINXCS;
JlokanpHble HOPMAaTUBHBIE AKTHI, PETTIAMEHTUPYIOIIHE MOPAI0K 0hOpMIICHHS BOSHUKHOBEHHUSI,
12 5. |MPMOCTAHOBIECHUA U NPEKpAIIIEHNA OTHOILIEHUI MeX Ty 00pa30oBaTeIbHON OpraHU3aIueil u Eetn
" |oOyyarormmuMucs U (WIH) POAUTEIAMH (3aKOHHBIMH TPEICTABUTEISIME ) HECOBEPIIIEHHOICTHUX
00yJaronmxcsl.
13 13 |Otuér o pe3ynpTaTax camoo0OcIe0BaHusl. Ectp
JIOKyMEHT 0 MopsiiKe OKa3aHUsI IIATHBIX 00pa30BaTENbHbBIX YCIYT (TIPU HATHYKHN), B TOM YHUCIIE oKasaTers He
14 |oGpasen qoroBopa 00 OKa3aHUH IJIATHBIX 00pa30BATEIBHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUN
CTOMMOCTH IIJIaTHBIX 00pa30BaTENbHbIX YCIYT. HCTOTE3YETes
[Toka3zarenb He
14.1. [[doxymeHT o mopske OKa3aHus IJIATHBIX 00pa30BaTENbHBIX YCIYT;
14 HCIIOJIB3YETCSI

IToka3zarens He
HCTIONB3YETCS
Iloka3arens He
HCTIONB3YETCS

14.2. |O6pa3ern noroBopa 00 OKa3aHUU IIATHBIX 00Pa30BaTEIbHBIX YCIYT;

14.3. |JoxymeHT 00 yTBEPKICHUN CTOMMOCTH OOyUYEeHHS 0 KaXKI0i 00pa3oBaTeIbHON POrpaMMe.

JIoKkyMeHT 00 yCTaHOBJICHHHU pa3Mepa IIaThl, B3UMAaEeMOM C poauTesel (3aKOHHBIX
npeACcTaBUTENEH) 32 IPUCMOTP U YXOA JETbMHU, OCBAaUBAIOIIMMU 00pa3oBaTeIbHbIE IPOrPaMMBbI
JIOHIKOJIBHOTO 00pa30BaHUs B OPraHU3alMAX, OCYIIECTBIISIOUIMX 00pa30BaTeIbHYIO
JEeSITeNFHOCTD, 32 COJIepKaHue eTell B 00pa3oBaTenbHON OpraHU3alliy, pealn3yIolei
o0OpazoBarebHbIE MPOrPaMMbl HAYaJILHOTO 00IIET0, OCHOBHOT'O OOIIIET0 WU CPEITHETO 00IIero
15 15 |oOpa3oBaHusi, eciu B TaKOW 00pa30BaTENbHON OpraHU3alMK CO3/IaHbl YCIOBUS JIJIS Ectp
NPOKMBAaHUS 00YyYaIOUINXCS B HHTEPHATE, JTM00 32 OCYIIECTBICHHE IPUCMOTPA U YXO0/1a 32
JIeTbMU B TPyIIax MpOJUIEHHOTO JHA B 00pa30BaTeIbHON OpraHu3alny, pealn3yromei
o0pa3oBaTebHbIE IPOrpaMMbl HAUAIBHOTO OOIIEro, OCHOBHOTI'O OOIIET0 WIIM CPEJHETO O0IIEero
oOpa3zoBanus (Ipu HaMU4uK). (715 KO UMEIOIIUX TOMIKOIbHBIE TPYIIIIbI, MPOIEHKY WU
JUIS ”THTEPHATOB)

16 [IIpeanucanus PocoOpHaazopa, OTYETHI 00 UCTIONHEHUH TaKUX MPENUCAHNN (TIPU HATTMYWH ). Ectp
16 16.1 [Ipennucanust opraHoB, OCYIIECTBISIIOIIUX FOCYIapCTBEHHbIM KOHTPOJIb (HaA30p) B cdepe Bt
" |obpa3oBaHus;
16.2. |OT4éTHl 00 MCTIOIHEHUN TAKUX MPEINHCAHUHN (IPH HATHIUH)*. Ectb
17 17 [HMuadopmanus o peannsyeMbIX ypoBHSIX 00pa3oBaHusl. Ectb
18 18 [Mudopmanus o popmax obydeHus. Ecth
19 19 |Mudopmanust 0 HOpMATUBHBIX CpoKax 0OyUeHUsI. Ectp
20 20 HNudopmanus o cpoke IeicTBUS rOCYAapCTBEHHONW aKKpeAUTal 00pa30BaTeIbHbIX Iloka3arensb He
MPOTPaMM. WCTIOJIB3YETCS
21 21 |HMudopmanus o6 onucaHuu 00pa3oBaTeIbHBIX TPOrPaMM C MPUIIOKEHHUEM WX KOIHIA. Ecth
29 99 WNudopmanus 00 yueOHBIX MIaHaX peaTu3yeMbIX 00pa30BaTENbHbIX IPOrPaMM C MPUIOKEHHEM Eetn
UX KOIUH.
23 23 WNudopmanus 06 aHHOTaMU K padOYUM MPOrpaMMaM JAUCHUIUIMH (110 KaXKJON AUCIUIUINHE B Her
cocTaBe 00pa30BaTENbHON MPOrPaMMBbI) C MPUIOKEHUEM UX KOMUM (U HAJIMYUN).
24 24  |Mudopmanus o KaJeHIApHBIX YICOHBIX rpaduKax ¢ MPUIOKEHUEM HX KOITHH. Ectp
o5 o5 WNudopmanus 0 METOAMYECKUX M HHBIX JTOKYMEHTAX, HCIIOIb3yEMBIX JIJIsl 00eCTICUeHHS Eotn
00pa30BaTEIbHOIO NIPOLECCA.
HNudopmanus o peannusyembix 00pa3oBaTeIbHbIX IPOrPpaMMax, B TOM YHCIIE O PEATTU3yEMBbIX
oG |AHANTHPOBAHHBIX 00pazoBaTeIbHBIX TPOrpaMMax, ¢ YKa3aHUEM YIeOHBIX MTPEIMETOB, KYPCOB, acTiio
26 JUCIUIUIMH (MOJTyJiel), MPaKTUKU, ITPEyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTeIbHOM

IIPOrPAMMOM.
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26.1. [Muadopmarus o peasinzyeMbIx 00pa3oBaTeIbHBIX POrPaMMax; Ecth
26.2. [Muadopmarus o peasin3yeMbIX aJalTHPOBAHHBIX 00pa30BaTEIbHBIX MPOrPaAMMaXx. Her

HNudopmarus 00 UCIIOIB30BaHUY MPU PeaTu3allii yKa3aHHBIX 00pa30BaTeIbHbIX MPOrpaMm

27 27 .
3JIEKTPOHHOT'0 O0YYEeHHSI U TUCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH (MIPH HAIUYMH).

Ectp

Nudopmanus o 4uCIeHHOCTH 00yJaIONIMXCS MO peau3yeMbIM 00pa3oBaTeIbHBIM IIPOrpaMMam
3a cuéT OIO/KETHBIX AaCCUTHOBaHUH (heepaibHOTO O0IKeTa, OF0KETOB CyOBEKTOB

28 |Poccuiickoii @eneparini, MECTHBIX OFO/DKETOB H IO JIOTOBOpaM 00 00pa3oBaHMH 33 CUET Ectp
CpCaACTB (1)I/I3I/I‘~I€CKI/IX n (I/IJII/I) IOPUINYCCKHUX JIUI, O A3BIKAX, Ha KOTOPBIX OCYIICCTBIIACTCA

28 oOpa3oBanue (00yueHmue).
28.1 Nudopmarys o 9ucIeHHOCTH 00yUYarOIIUXCs 10 peaTi3yeMbIM 00pa30BaTeIbHBIM Eetn
nporpammam;
28.2. [Mudopmarus o si3pIKax, Ha KOTOPHIX OCYHIECTBISIETCS] 00pa3oBaHue (00yueHue). Ecth
29 29 |Ceenenus (HauMeHoBaHHUE) 00 00pa3oBaTEIbHOM MpOrpamMme. Ectp
30 30 |[YpoBenn oOpazoBaHUs. Ectp
[Toka3arens He

31 31 |Kon u HamMeHOBaHUE TPOPECCHH, CIICITUATBHOCTH, HAPABJICHHSI IIOATOTOBKH.

WCTIOJB3yeTCS
Nudopmanius o HanpaBiIeHHUIX U pe3yIbTaTax HAYYHOU (Hay9HO-HCCIIEI0BATENHCKON )

32 gp |neATenbHOCT I HAYYHO-UCCIIeI0BATEIbCKOM 0a3e uist €€ ocylecTBICHUs (11 [Tokazarens He
00pa30BaTeIbHBIX OPraHU3alUi BBICIIET0 00pa30BaHMs U OpraHU3aluil JONOTHUTEEHOTO HCIIONIB3YeTCS
npoeccuoHanbHOro 00pa3oBaHusl).

HNudopmanus o pesynpraTax npuéma 1mo Kaxaoi mpodeccuu, CnenuaaIbHOCTH CPETHETO
npodeccruoHanbHOro 00pa3oBaHus (MPU HATUIUHU BCTYUTEIBHBIX UCIIBITAHU), KAXKIOMY
HaNpaBJICHUIO TOJATOTOBKH HIIH CIIEUAIIEHOCTH BBICIIETO 00PAa30BaHUSA C PA3TUUHBIMU

33 g3 |yeroBmMu npuéma (Ha MecTa, puHaHCHpyeMBbIe 3a CUET OIOPKETHBIX ACCUTHOBAHUMN [Tokazarens He

(denepanbHOro O10/1KETa, OI0KETOB CYOBhEeKTOB Poccuiickoii denepaliii, MECTHBIX OIOKETOB UCTIONB3YeTCS

U TI0 JIOTOBOpaM 00 00pa30BaHUHU 3a CUET CPEeACTB PU3HUCCKUX U (UITH) IOPUIUICCKUX JIHIT) C
yKa3aHHEeM CpefHel CyMMBbI HAOpaHHBIX OAJUTOB IO BCEM BCTYITUTEILHBIM UCIIBITAHUSM, &
TaKXKe O Pe3yNbTaTax MepeBoAa, BOCCTAHOBICHUS M OTUUCIICHHSL.

Nudopmanus o GenepanbHbIX TOCYIaPCTBEHHBIX 00pa30BaTeNbHBIX CTAaHAAPTaX U 00
00pa30BaTeIbHBIX CTAHIAPTAX C MPUIIOKEHUEM UX KOMUM (MTpH Hamu4uu). JlomyckaeTrcs BMECTO
34 34 |komuii penepanbHBIX TOCYIAPCTBEHHBIX 00pPa30BaTENbHBIX CTAHIAPTOB U 00pa30BaTEIIbHBIX Ectp
CTaH/IapTOB pa3MeIlaTh IMIEPCChUIKA Ha COOTBETCTBYIOIINE JOKYMEHTHI Ha caiiTe
MunoOpnayku Poccun.

HNudopmarus o pykoBoautesne o0pa3oBaTeIbHON OpraHU3aI[iH, €r0 3aMECTUTENAX, B TOM
yucie: GaMuius, UMsi, OTIECTBO (ITPU HATMYNUH ) PYKOBOJIUTEISI, €T0 3aMECTUTENEH; TOJDKHOCTh

35 |pykoBoamTeIs, €T0 3aMECTHTEIIEH; KOHTAKTHBIE Telne(OHBI; aipeca dJIEKTPOHHOU MOYTHI, B TOM Ectp
qrcie nHpopMaIHs 0 MeCTe HaXOXKJIeHUs (PUIMaIoB 00pa3oBaTeIbHOIN opranu3anuu (pu ux
HaJIUYKH).
35 35.1 Nudopmanus o pykooaurese odpazoBaTenbHoM opranu3zanuu (¢ ykazanuem @.1.0. u Eetn
| momxHOCTH);
359 Wudopmanus o 3aMeCTUTENAX pyKOBOIUTENS 00pa30BaTeIbHONM OpraHu3aluy (C yKa3aHueM Eetn
" |®.1.0. u nomxHOCTEI);
35.3 |KonTtakTHbIC TETEPOHBI PYKOBOAUTEIS M €T0 3aMECTUTEICH; Ectb
35.4 |Anpeca >neKTpOHHON MOYTHI PYKOBOJIUTEINS U €r0 3aMECTHTEIICH. Ectb

HNudopmaius o nepcoHaIbHOM COCTaBe MeJaroruueckux pabOTHUKOB C YKa3aHUEM YPOBHS
o0pa3oBaHMsl, KBATH(PUKAIIMU U OIbITa pabOTHI, B TOM 4Hcie: GaMUIHs, UMs, OTYECTBO (TIpU
HaJIMYMM) pabOTHUKA; 3aHUMaeMast TOJKHOCTD (JI0JKHOCTH); TIPEN0/1aBAEMbIE TUCHUTIIINHBL;
36 |yu€Has cTeneHb (MpH HATMYUH); yu€HOE 3BaHKE (TIPU HAJTMYWH); HAUMEHOBAHUE HAIIPABIICHUS Ectp
HOJIOTOBKH M (MJIN) CTIEHUAIIHOCTH; IaHHBIE O TOBBIIIEHNH KBATU(UKAIIN U (MIIN)
npo¢eCCUOHATHLHON MEPENoATroTOBKE (MPU HAMMYHUH); OOIIMIA CTaX pabOThI; CTaX pabOTHI MO

CIIELHUATLHOCTH.

36 36.1 |Damunus, ums, 0T4€CTBO (MIPH HATMYHH) PaOOTHHKA; Ectb
36.2 |3aHnMaemas TOJKHOCTD (JOKHOCTH); Ectp
36.3 |IIpenomaBaembie TUCIUILIAHEL; Ecte

.. Ilokazarens He
36.4 |YuéHas creneHb U y4eHOe 3BaHUE (TP HATUYHH);
UCTIOJIB3YeTCS
36.5. |HanmenoBaHue HarpaBieHUs MOATOTOBKHU U (HMJIM) CHEIMATLHOCTH; Ectp
36.6. [/lanHbIe 0 MOBBINIEHNN KBATMGUKAIIUN /UK TPO(PECCHOHAILHON NIEPETOATrOTOBKE Ectp
36.7. |O6mmii ctax paboTHI; Ecth
36.8. |Crax pabOTHI MO CHIEIHATLHOCTH. Ecth
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I/IH(bOpMaI_[I/Iﬂ 0 MAaTCpUAJIbHO-TECXHUYCCKOM obecrnicueHU U 06pa30BaTeJle0171 ACATCIbHOCTHU (B
TOM YHCJIC. HAJIMYHUC O60py,HOBaHHBIX y‘le6HbIX Ka6I/IHeTOB, 00BEKTOB JJIA ITIPOBCACHUA

37 |mpakTHueckux 3aHATHH, OMOINOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCIIUTAHHS, B TOM YacTuanao
YHCIIe IPUCIIOCOOICHHBIX ISl MCTIONIb30BaHMsI HHBAIHIAMH H JIMIIAMHU C OTPAaHHYCHHBIMH
BO3MO)XHOCTSIMU 37I0POBBSI.
37 37.1. |[Hammume o60py0BaHHBIX YYEOHBIX KAOWHETOB; Her
37.2. |Hanmume 0ObEKTOB IJIs1 MPOBEACHHS IPAKTUUCCKUX 3aHSITHIA; Her
37.3. |Hammume OnOIMOTEK; Ectb
37.4. |Hanmane 0OBEKTOB CIIOPTA; Ectp
37.5. |Hammuue cpenctB 00y4eHuUs! M BOCIIUTAHUSI. Ecthb
37.6. |Ectp nu undopmaiius o mpucrnocobIeHUN Al UCIIOIb30BaHus MHBaMuAaMuu Juiamu OB3 Ectp
38 HNudopmanust 06 odecriedeHnn J0CTyma B 3jaHNsT 00pa30BaTeIbHON OpraHU3aIii HHBAIUIOB U Yactio
JIMII C OTPAaHNYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
38 Onucanue (pazMmenienre (GoTo- BUIEOMATEPHATIOB C OMUCAHNEM) YCIOBUI 1 BO3MOXXHOCTH
38.1. |mocTyna B MOMEIIEHUS OpraHU3aIlMi HHBAIKUIAM U JIULIaM C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMH Her
3JI0OPOBBS;
38.2. [IlacmopT 1ocTyIHOCTH 00pa30BaTENbHOM OpraHu3aluy. Ecth
39 Nudopmaniusg 06 ycmoBusX NUTaHUS 00y4YaIOUINXCs, B TOM YHCIIe HHBAIHUIOB U JIUIL C Eetn
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3710pOBbs (IIPH HAJTMYHHN).
39.1. |[[lokymeHT 00 opraHu3anyy NUTaHus B 00pa30BaTeIbHON OpraHu3allu; Ecthb
39 39.2. |Menro; Ectb
39.3 JIOKyMeHT 00 OpraHu3aluy MUTAaHUS MHBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSAMU IToka3arensb He
" |310poBbst B 00pa3oBaTeabHOM OpraHu3anuy (py HATHYHH); HCIIOJIb3YeTCs
394 MeH10 11 MHBJIMIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3/10pOBbsl B 0OpazoBarensHoil | [lokaszarens He
" |opranmzanuu (npu HaIMYMK). HCTIOJB3YeTCs
40 HNudopmarus 00 ycIoBHUSIX OXpaHbI 37J0POBbsI 00YUAIOIIUXCS, B TOM YHUCIIE MHBAJIUOB U JIUI] C YacTiio
OTpaHUYECHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
40 40.1 WNudopmanus o HaNUIMKA BO3MOXKHOCTEH 00ecTIeUeHUs YCIOBHUH JIIsl OXpaHbI 3/10pOBbsI Her
" |oOyuaromuxcs (Hanu4Ire MEANMYHKTA, MEIKaOMHETA U T.11.);
40.2. [JloxayibHBII HOPMATHUBHBIN aKT 00 OXpaHe 3/I0POBbsI 00YUAFOIINXCS. Ecthb
WNudopmanus o noctyne Kk “HGOPMAIIMOHHBIM CHCTEMaM U WH(POPMAIMOHHO-

41 41 |TeneKOMMYHHMKAIIMOHHBIM CETSIM, B TOM YHCJIE€ MIPUCIIOCOOICHHBIM IS NCTIOIb30BAHUS Ectp
WHBAJINJIAMHU U JUIAMH C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBBSI.

Nudopmarnius 00 31eKTpOHHBIX 00pa30BaTENbHBIX Pecypcax, K KOTOPbIM 00eCIIeunBaeTCst

42 42 |mocTymn 0O0YyYarolIuXcsi, B TOM YHCIIE IPUCIIOCOOJICHHBIE IS UCTIOIh30BAHUS MHBATUAAMU U Ectp
JIMIIAMU C OTPAHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBBSI.

WNudopmarus o HaJIMYUU CHIEUANBHBIX TEXHUUECKUX CPEACTB 00YUEeHUS KOJUIEKTUBHOTO U

43 43  |MHAWBHUIYAJHHOTO IOJIE30BAHMUS ISt MHBAIH/IOB U JIUII C OTPAaHHYSHHBIMH BO3MOYKHOCTSIMH Her
3JI0POBBSI.

m m Nudopmaniysg o HAMTUYUK U YCIOBUSX MPEAOCTABICHUS 00yUaIOIUMCs CTUIICHIUN, Mep [Toxazarens He
COLIMAJIbHOW MOAJEPKKU (IIPU HATTMUHHN). HCIIOJIb3YeTCs
WNudopmanus o Hanuyuu oOLIEKUTHS, UHTEPHATA, B TOM YHCIIE IPUCTIOCOOICHHBIX IS

45 45 |MCTOMb30BAHMS HHBATMAAMH U THLAMH C OTPAHUMCHHBIMA BOSMOKHOCTAMH 370POBbA, [Tokazarens He
KOJIMYECTBE KUJIBIX TTOMEIIEHUH B OOIIEKUTUN, HHTEPHATE JUI1 HHOTOPOIHUX 00y4aroIuXxcs, UCIONb3YyeTCs
(hopMHPOBAaHMHM TUIATHI 32 MPOKUBAHUE B OOIICKUTUH (TTPH HATMYNH).

. [Toka3arens He

46 46 |Mudopmanus o TpyL0yCTPOUCTBE BHITYCKHUKOB (IIPH HATHYUH).

WCTIONB3yeTCs

47 WNudopmarius o HaJIMYUU U TOPSAAKE OKa3aHUS TUIATHBIX 00pa30BaTeIbHBIX YCIyT (IIpH [Toxazarens He
HaJIN4Yun). HCIIONB3YETCS
[Toka3zarenb He

47 | 47.1. |udopmarius 0 HATHYIMK OKa3aHHS IUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

UCTIONIB3YeTCs
[Toka3arens He
47.2. |Mudopmanus o HopsiiKe OKa3aHUs IUIATHBIX 00pa30BaTEbHBIX YCIIYT.
WCTIOJNB3YeTCs
HNudopmanus 06 00bEMe 00pa3oBaTENbHON EATSILHOCTH, (UHAHCOBOE 00ECIICUeHUE KOTOPOM

48 4g |ocymectBiseTes 33 C4€T OFOJKETHBIX aCCUTHOBAHUH (penmepanpbHOro OroKeTa, OF0HKETOB Eetn
cyonsekToB Poccuiickoit denepariiu, MECTHBIX OI0/IKETOB, IO JOTrOBOpaM 00 00pa30BaHHM 32
c4€T cpeacTB GU3NYECKUX U (W) FOPUINYECKUX JIMII.

49 49 Nudopmanus o mocTyrieHnn (pUHAHCOBBIX U MaTepUATBHBIX CPEACTB U 00 UX pacXOJOBaHUU Eotn
1o uroraM (MHAHCOBOT'O TOJIA.

Nudopmaniusg o komudecTBe BaKaHTHBIX MECT 715l puéMa (TiepeBojia) Mo KaxKIaon
o0pa3oBaTeabHON MporpaMme, Npodeccuu, CrieuanbHOCTH, HAPaBICHHUIO MOATOTOBKH (Ha
50 50 |mecra, puHAHCUpPYEMBIC 3a CUET OFOPKETHBIX aCCHTHOBAHHH (eiepaibHOTo OI0JKETa, Her

010/1KeTOB CyOBbeKkTOB Poccuiickoit denepariiu, MECTHBIX OFOKETOB, TIO IOTOBOpaM 00
00pa3oBaHMH 3a CYET CpeCcTB GUBNIYECKUX M (WIIN) IOPUINYECKUX JIHIT).
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[lokazatens ouenku kauectBa 1.1 paccuuteiBaercs mo ¢opmyne 1.1, npuBenénnoi
BBIIIIE:

n

HOPM-CTEH]] HOpPM-CalT

1 1 U,,;
H — CTCHI cauT
i —ZX(H + )xlOO

Merenn = 10,00 N ;. = 3517
I/IHOPM-CTCHH = 10 I/IHoplvl—cal?IT = 40

g =77 10 40

Benmnmumaa mokasarens oneHkun kadectBa 1.1 «CoorBercTBHE HMH(pOpMAIIUU O
JESITENHPHOCTA OpPTaHU3AIMK, Pa3MENMEHHON Ha OOIIEeNOCTYIHBIX WH()OPMAIMOHHBIX
pecypcax, e€ coaepkaHUI0O W TOpAnKYy (dopme) pa3MmerieHus, yCTaHOBICHHBIM
HOPMaTUBHBIMH MPABOBBIMU aKTaMHU:

- Ha UHQOPMAIMOHHBIX CTEHAAX B MOMEIICHUN OPraHU3aIlNN;

- Ha o(uIMaTbHOM caliTe OpraHu3ali B WH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu «MHTEepHET» ¢ y4€TOoM ero 3HauumocTu, npuBeaéHHoro B Tabn. 1 (Ilokaszarens
1.1.), cocTaBmuser:

1X( 1000 , 35,167 )X 100 = 940

Hnme Mokazarens 1.1. = 940 x 0,3 = 28,0

AHaJIUTHYeCKadA cnipaBka 3
00 olleHKe HCIOJIHEHHMsI Ha caiiTe moka3areiasi 1.2 «Hanuume Ha opuUIHATBLHOM
caiite opranm3auuu (yupexaeHusi) HMHPOPMAIMU O JAUCTAHUMOHHBLIX CIOCO0AX
o0paTHOM CBSI3M M B3aUMOJCHCTBUSL € MOJy4YaTeJasiMM YCJIyr M HX
(pyHKIMOHUPOBAHUE

” OtMmeTKa 0
Ne ITapameTpsbl noka3artesis (Cmoco0bI 00PaTHOI CBS3H)
HaJIN4YUN
1 |Tenedon Ectb
2 |DnexTpoHHas MoyTa Ecth

DOnekTpoHHBIE CcepBUCH (dopma I TOJAa4YM DJIEKTPOHHOTO OOpamieHus,
3 |monyueHHWe KOHCYJIbTAllMM IO OKa3bIBaeMbIM yciyram, paszgen "Yacro Ecth

3a/1aBaeéMble BOIIPOCHI"
Texunueckass BO3MOKHOCTH BBIPAXKXCHUA 1OJYYaTCIAMU 06paSOBaTeJIBHBIX

4 |ycnyr MHEHHsS O KayeCcTBE OKa3aHHs YCIyr (HaJMYue aHKEThl JIJIS OIpoca Ectb
rpaX<IaH WK TUIEPCChIIIKY Ha HeE).
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[Tokazatens onenku kadectBa 1.2 «Hammume Ha oduuMambHOM caiiTe opraHuszanuu
(yupexxnenusi) uHOpMalMu O JUCTAHIIMOHHBIX CIOCOOax OOpaTHOM CBS3UM U
B3aMMOJICUCTBHS C MOJIyHaTeNIMU YCIYyr U UX (PYHKIIMOHMPOBAHUE» PACCUUTHIBACTCS
UCXOJISl U3 KOJIMYECTBA JUCTAHIMOHHBIX CIIOCOOOB OOpAaTHOM CBSI3U W B3aMMOJICHCTBUS
C TIOJTy4YaTessIMU yCIIyT, MPEACTABICHHBIX Ha caiiTe OpraHu3aluu.

[Tokazarens oreHku kadectBa 1.2 paccuuthiBaetcs 1o dopmyne 1.2, npuBenéHHON
BBIIIIC:

HHHCT - T)JMCT X CIII/ICT T)JHCT = 30 CHHCT - 4

IMmer = 30 x 4 Ttoria  Ilamer = 100

Benmnmunna mokasarenst oneHkud kadectBa 1.2 «Hamwume Ha oduiuansHOM caiite
opranuzanuu (yupexjacHus) MHGOPMAIMM O JWCTAHIIMOHHBIX CIocobax oOpaTHOM
CBSI3U M B3aUMOJICUCTBUS C MOMYYaTESIMU YCIYT ¥ X (YHKIMOHUPOBAHHUE» C YUETOM
€ro 3HaYMMOCTH, MPUBEAEHHOTO B Ta0J. 1, cocTaBiser:

100 x 03 = 30

[lokazartens onenku kauectBa 1.3 «/lons momywateneirt 0Opa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U JOCTYIHOCTHIO HWH(MOpPMAIMU O
JESATENbHOCTA OpPraHu3aliuy, pa3MenéHHOW Ha UHPOPMALMOHHBIX CTEHJAaX, Ha CAUTe»
pacCUMTHIBAETCSI MCXOJAS M3 COOTHOILIEHUA KOJMYECTBa MOJydyareiaedl  yciayr
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U JOCTYIMHOCTBIO HWH(MOpPMAIMU O
JEeSTENbHOCTH 00pa30BaTeIbHONM OpraHu3ali pa3MEIEHHOW Ha HH()OpPMaUMOHHBIX
CTEeHJaX B IMOMELIEHUU O0pa30BaTENbHOW OpraHU3alid M Ha O(UIMAIBHOM CcaiTe
o0Opa3oBaTenbHOI Opranu3anuu B cetu «HTepHET», K KOJIMYECTBY MOJIydaTesield yciayr
UCIIOJIB3YIOIIMX CTEHABl M CcalT 00pa30BaTENbHOM OpraHu3aluu JUisl HOJy4e HUS
uH(popMaIuu 0 €€ AeATENbHOCTU U BBIPA3UBILIMX MHEHHUE M0 JAHHOMY TOKa3aTello.

KonunvecTBo moJsryuaresiei ycuayr:

1|Mcnoab3yr0IMX CTeH/IbI

YAOBJIETBOPEHHBIX MH(OPMALIMEN HA CTEHIaX

HEYI0BJIETBOPEHHBIX MHPOPMALIMEN HA CTEHIaX

HC BbIpa3nBIINX MHCHHC

2|MCIOJb3YIOIIHUX CANT

YAOBJIETBOPEHHBIX MH(OPMALIMEN HA caiiTe

HEYIOBIETBOPEHHBIX MH(POPMALIMEN HA caiiTe

OO0 |O|F, |0

HC BbIpa3nBIINX MHCHHC

[Tokazartens onenku kadectBa 1.3 paccuuthiBaercss mo ¢opmyne 1.3, npuBenéHHON
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BBIIIIC:

1 VYerenn ycaﬁT
HOTKp-yH :?X ( q + q ) x 100

0o0LI-CTEeH T oO01r-cait
Yerenn = 6 Yeaiir = 6
q06m-CTeHﬂ = 7 LI06111—021171T = 6
1 6 6
Mongyn =5 X ( ——+— ) x 100 = 92,9

Bennuuna nokaszatens oueHku kadectBa 1.3 «Jlons momydarenedt oOpa3oBaTENbHBIX
YCIIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYHMHOCTBbIO MH(POPMALMH O
NESTENbHOCTH OpPraHu3aliy, pasMeneHHOW Ha HHPOPMALMOHHBIX CTEHJAaX, Ha CalTe»
C YYETOM €ro 3Ha4uMOCTH , TPUBEAEHHOTO B TabJ. 1, cocTaBiseT:

929 x 04 = 370

3HaueHHne KpUTCpHUA 1 «OTKpBITOCTB H OOCTYIIHOCTH I/IH(i)OpMaIII/II/I 00 OpraHu3anmun
OCYH.I@CTBJ'IHIOH_Ieﬁ 06p8.30BaTCJ'IBHYIO ACATCIIBHOCTD) PACCUYUTBIBACTCA I10 q)OpMy.Tlei

Kl = 0,3 X Hnmp + 0,3 X HHI/ICT + 074 X HOTKp-}’)l

WJIA TyTEM CJI0KEHUS MOTYUYEHHBIX 3HAYCHUH MOKa3aTeNIe OUECHKN KaueCTBA KPUTEPUS
C YYETOM UX 3HAYUMOCTH

K1 =:93,958333333+ 0,3x100 + 0,4x92,86 = 953
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
NESTENIbHOCThY ~ PACCUUTBIBAETCSA IMYTEM  CIOXKEHUs OalJIoB  yCTaHOBJIEHHBIX
nokasaresneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJrydaTesiei 00pa3oBaTeIbHbIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENBHOCTE» € YUYETOM UX
3HAYUMOCTH, a TaKXe HE YCTaHOBIEHHOTO sl cdepbl OoOpa3oBaHUS IOKa3aTems
OLICHKM KauecTBa 2.2 «Bpems oXugaHus TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OINpEIEseTcss KakK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJIoB IO YCTAHOBJICHHBIM MoKa3zaTeasMm 2.1 u 2.3.

[Tokazatennp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOMGOPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISETCS  oOpa3oBaTeibHasl  JICSATEILHOCTH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DPOPTHBIX YCIOBUHM JIsI MIPEIOCTABICHUS

YCIIYT.

AnanuTnudeckas crpaska 4
00 oreHKe UcToJIHeHUs Tokazarens 2.1 «ObecnieueHre B opranu3alui KoMGpOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeIbHAS ACSITCIBHOCTDY

Ne [TapameTpsl mokazaTens Otmetka
1 [Hanuuue 30HBI OTIIbIXA (0KUAAHUS) Ectp
2 |Hanuume v MOHATHOCTb HABUTAIIMU BHYTPHU OpraHU3aluU Her
3 |Hamuume u 1OCTYTHOCTH MUTHEBOM BOJIBI Ectp
4 Hanuuue v 10CTynMHOCTh CAHUTAPHO-TUTMEHUYECKUX E
. CTh
MTOMEIICHU I
5 [CanuTapHoe cocTosiHUE TOMEUIEHUI OpraHu3aluu Y noBn

TPaHCIIOPTHAS JTIOCTYITHOCTDH (BO3MOYKHOCTB JI0€XaTh J0
6 |opranuzanuu conHaIbHOM chephbl Ha 0OIECTBEHHOM Heynosn
TpaHCIOPTE, HAJTUYKE MAPKOBKH);

[TokazaTenp ornenku kadectBa 2.1 paccuutbhiBaercsa mno dopmyne 2.1, npuBenéHHOU
BBIIIIC:

HKOM(I).yCJT = TKOMCI) X CKOM(I)
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TKOMqJ = 2 O CKOM(b = 4

HKOMcb.ycn - 20 X 4 = 80

Econ koadpdunrient Cxomd okaxkercst paBHbIM 6, Torna ko dunueHt [Ixkomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «ObOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM JUIsl HPENOCTABICHUS YCIYr» C y4€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISET:

80 x 03 = 24

[Tokazarens oueHkH KadyecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUS YCIyTH» s
00pa30BaTENIbHBIX OpPraHU3aluii HE YCTaHOBJIEH.

[Tokazarens omenku kadectBa 2.3 «Jlons momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTbIO  YCJIOBHH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBareyibHasl JI€ATEIbHOCTb» PAaCCUMUTHIBAETCA HUCXOAS M3 COOTHOIICHUS
KOJIMYECTBA TOJyyaTeled YCIyr YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH
IIPEIOCTABJICHAS YCIyr B OOpa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
NOJIb30BaTENe yciayr o0pa30BaTeNbHOM OpraHU3allid, BBICKA3aBUIMX MHEHUE 110
JAHHOMY I1OKa3aTellto.

KonuyecTBo nosyuarenei ycuyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 8
2|HEYIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 0
3|He BBIpa3UBIINX MHEHHE 0

[Tokazarens orneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIILIE:

KoM
mevt =2 x 100
oo
yKOM(I) — 8
q06m - 8
e, :+x 100 = 100

Bennunna mokaszarenss oueHku kadectBa 2.3 «Jlonms modywarened  ycuyr,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPEAOCTABIEHUS YCIYD» C YUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tabi. 1, cocTaBiser:

100 x 03 = 30

Bennunna nmokazatens onpenenseTcss Kak cpeaHee apupMeTHIeCKOe YCTaHOBICHHBIX
nokasarener 2.1 u 2.3 u paccunuteiBaeTcs mo hopmysie 2.2, IpuBEAEHHON BBIIIE:
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S - KOM
HO pomzm - ( HKOM(b.ycn + 11 ° (byzl) / 2

Meoupyen = 80 ™ = 1000

.. = (80 + 1000 ) / 2= 90

PacuéTrHast BenmMuMHAa HEYCTAHOBJIEHHOT'O MOKa3aTelssd OLICHKU KauecTBa 2.2 «Bpems
0’KUJAHUA IPENOCTABICHUS YCIYyTW» C YYETOM €r0 3HAYMMOCTH, NPUBEAEHHOIO B
Tabi. 1, cocraBuser:

90 x 04 = 36

3nauenune kputepus 2 «KomMpOpTHOCTH yCIOBUH TMPEAOCTaBICHHUS  YCIyD»
paccuuThIBaeTCs 1o GopMmylie:

Ko = 0,3 x HKOM(b.ycn + 0,4 x H06po>1<1/m
K= 03x8 + 04x9 + 03x100 = 90

UM NYyTEM CIOKEHUA IIOJYYEHHBIX 3HAYCHUM II0Ka3aTelle OLICHKW KayecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

Ko = 240 + 360 + 300 = 90

KoM
+0,3x I,
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Kputepnit 3 «JlocTymHOCTh ycayr oOpa3oBaTENbHOM — JEATENBHOCTH IS
MHBAJIMJIOB» PACCUUTHIBAECTCA IYyTEM CIOXKEHHUS OalUIOB IOKa3aTelield OLIEHKU
kauectBa 3.1 «OOopynoBanue TEpPpUTOPHUM, TMpUJIETAIONEH K  3IaHUAM
OpraHM3aliy, U I[OMEIIEHUH C Y4YEeTOM JOCTYIHOCTH JJsi HHBAIUAOB», 3.2
«O0GecnieueHre B OpraHU3alliy YCIOBUN MOCTYMHOCTH, MO3BOJISIONINX HHBAIAIAM
nojyyaTb 0Opa3oBaTeibHBIC YCIYI'M HapaBHe ¢ Jpyrumu» U 3.3  «lons
HoJryyaTesied  0o0pa3oBaTENbHBIX  YCIYr, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
00pa30BaTeNIbHBIX YCIYT AJIs HHBAIUIOB» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb oneHku kadectBa 3.1 «OOopymoBaHUe TEpPUTOPUHU, TIPHUIIETAONIECH K
3MaHUSIM OPTraHU3alMU, U MOMEIICHUNA C YY4E€TOM JOCTYNMHOCTH [Jii WHBAJIHUIOBY
PACCUUTBIBACTCS MCXOJsl M3 KOJUYECTBA YCJIOBHUH JOCTYMHOCTH 0Opa30BaTEIbHON
OpraHu3allvy JJisl THBAJIU]IOB.

AHanuTh4deckas CrpaBka 5
00 omeHke wWCHomMHeHUs Tokaszarens 3.1  «OOopymoBaHHE TEPPUTOPHH,
MPUJIETAIOIIEH K 3JaHUAM OPraHU3aluU, U TIOMELICHUN C YYETOM JOCTYITHOCTH IS
WHBAJINUOBY

Ne ITapameTpsl okasaress Ormerka
1 O6opynoBaHe BXOAHBIX TPYII HaHAycaMu (MOAbEMHBIMU o
€T
maTpopMamu)
9 Hannuune BbIIEIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB o
€T
VHBAJIUI0B
Hanuuune agantupoBaHHbIX TU(TOB, NOPYUYHEH, pac-IIMPEHHBIX o
o €T
JIBEPHBIX TPOEMOB
IToxasarens
HC
3 |Hamwume amanTUpoOBaHHBIX TU(PTOB
HCIIOJIb3YET
cA
Hannuune agantupoBaHHbBIX IOPYYHEH, Her
Hannune amantupoBaHHBIX ABEPHBIX MPOEMOB Her
4 |Hanuuue CMEHHBIX Kpecen-KOISICOK Her
5 Hanuuue cnenuanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX -
. €T
NOMELIEHNI B OpTaHU3alHUH

[Tokazarensb oneHku kadectBa 3.1 paccuutheiBaercs no Gopmyse 3.1, npuBeaEHHON
BBIIIIE:
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opr —_ opr opr
IT nocrt T JIOCT x C JIOCT

T = 20

J0CT

C"oer = 0,0

J0CT

m™ ... = 20 x 0 = 00

Benuunna mnokazarenst oueHku kadectBa 3.1 «OOecneueHue B oOpraHu3aluu
KOM(OPTHBIX YCIOBUW JJIS TPEIOCTABICHUS YCIyT» C y4ETOM €ro 3HAYMMOCTH,
NpUBEAEHHOTO B Ta0. 1, cocTaBiseT:

0 x 03 = 0

[lokazarenp oueHkH KadectBa 3.2 «OOecrnedyeHue B OpraHu3allM  YCIOBUMN
JOCTYIIHOCTH, IO3BOJIAIOIIMX WHBAIUAAM IIOJydaThb OOpa3oBaTElbHBIE YCIYTH
HapaBHE C JPYTMMH» PAcCUMTBIBAETCS HCXOAS M3 KOJIMYECTBA YCIOBUU
JNOCTYITHOCTH, O3BOJIIFONIMX UHBAJIWIAM MOJIy4aTh YCIYTH HApaBHE C IPYTHUMHU.

AHanuTH4deckas CrpaBka 6
00 olleHKE HCIOJHEHHUs Tokazarens 3.2 «ObOecrieueHre B OpraHU3allid YCIOBUH
JOCTYITHOCTH, TTO3BOJIIONIMX WHBAIHAAM TI0JydaTh OOpa30oBaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»

No [TapameTpsl mokazarens OtmeTka

JyOGnupoBaHue 1Jisi MHBAJIMIOB IO CIIYXY U 3PEHUIO 3BYKOBOU U

o Her
3pUTENBHON UH(pOPMAIUK.

JlybnmupoBaHue HAIIMCEH, 3HAKOB U MHOW TEKCTOBOM 1
2 |rpadudeckoii nH(GOPMALINK 3HAKAMU, BHITIOJIHEH "HBIMU penbedHOo- | Ecth
To4euHbIM IpudTom bpaiins.

B03M0OXHOCTB MPEAOCTABICHHS MHBATIUAAM 10 CIYXY (CIyXy H

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IIO — CYypAOTIePEBOIIHKA).

AnbTepHaTHBHAs BEPCHUSA CaillTa OpraHU3alnuy 1Ji1 UHBAJIU0B 10
3pEHMUIO.

Ectb

[Tomorrs, oka3piBaeMasi paOOTHUKAMU OpTraHU3aLWHU, TPOIIEIITUMH
5 |HeoOxoaumoe oOyueHre (MHCTPYKTUPOBAHUE), 10 COMPOBOXKACHUIO | Her
WHBAJIMI0B B IOMEIIEHUU OpraHU3aI1H.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JOVCTAHIIMOHHOM PEXUME WIIA HA IOMY.

Her
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[Tokazarenpb oreHKH kKadecTBa 3.2 paccuuThiBaeTcs no Gopmyse 3.2, mpuBeAEHHON
BBIIIIE:

HycnyerOCT - TycnyerOCT X CycnyrﬂOCT
yeryr _
T eer = 20
yemyr —
C J0CT - 2
™ . = 20 x 2 Torma ™ - = 40

Benuunna mnokazarens OLCHKHN KadCCTBa 3.2 «ObecneueHue B OpraHu3anuunu
YCJ'IOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIONIHNX HWHBAJIWIAM I10J1y4aTb 06pa3OBaTCJ'IBHBI€
YCIYI'H HapaBHC C APYTHUMH» C y‘-IéTOM €Iro 3Ha4YMMOCTH, HpI/IBeI[éHHOFO B TaOJI. l,
COCTaBJIAACT.

40 x 04 = 16

[TokazaTens onenku kadectBa 3.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX JIOCTYIMHOCTBbIO 00Opa30BaTEIbHBIX YCIAYT JUJISI HWHBAJIUIOBY
pacCUUTHIBAETCS MCXOJd U3 OTHOIICHUS KOJMYECTBA MOJIydyaTeNell yciayr —
WHBAJIUAOB, YIOBJIETBOPEHHBIX IOCTYMHOCTBIO YCIYT ISl MHBAJIUIOB K OOIIEMY
KOJIMYECTBY OIMPOIIEHHBIX MOJIyYaTeIeH yCIyT — MHBAJIWJIOB, BRICKA3aBIINX MHEHUE
110 TAaHHOMY TIOKa3aTelto.

KonnuecTBo nostyuareneit yciyr:

1{nmeromux ycTaHOBIEHHYIO TPy HHBAJIUTHOCTH 1
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumon 1
HEYIOBIIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIIYT IS

3|uaBanuIos 0

3|He BBIpa3UBIINX MHECHUE 0

[Tokazarens oreHKM KadecTBa 3.3 paccyuThiBaeTcs no ¢opmyse 3.3, MpUBEAECHHON
BBIIIIE:

y)J,OCT yﬂ,OCT — 1
JOCT —
H y)l qI/IHB X 100 qI/IHB = 1
1
HﬂOCTyH — T x 100 = 100

Benuuunna nokasarenst oueHku kauectsa 3.3 «Jloss monyyareneit o0pa3zoBaTeabHBIX
YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO 00Pa30BaTENbHBIX YCIYT JIJIsl HHBAIUIOBY
C Y4€TOM €ro 3HaYMMOCTH, TPUBEIEHHOTO B Tabm. 1, cocTaBisieT

100 x 03 = 30

3HaueHue kpurepusa 3 «JloCTymHOCTH 00pa30BaTEIbHOM JIEATCIBHOCTH A
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HHBAJINAO0B» PACCUUTBIBACTCA 110 q)OpMy.IIeZ

3 __ opr ycunyr TTIOCT
K= 0,3xIT°" 0y + 04X + 0,35 T,

WIM IYTEM CIOKCHUS IIOJIYYEHHBIX 3HAUYCHUHN IIOKa3aTeled OLICHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

K3 =0,3x0+0,4x40 + 0,3x 100 = 46

CrpaHuua 31u3 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

Kputepuit 4 «JloOpoxenareabHOCTh, BEXIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
pacCUMTBIBACTCS MyTEM CJIOKCHMsI OaJIOB TIOKa3aTene oreHku kadectBa 4.1
«Jons HoJTyyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX MEPBUYHBI KOHTAaKT W  MHGOPMUPOBAHHUE  IOJIy4aTENs
00pa3oBaTeNbHON YCIYI'H MPH HEMOCPEICTBEHHOM OOpAallleHHH B OPraHHU3alUIo»,
4.2 «lona momywarenedi = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpamenuu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBIIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TpPU HUCIOJIb30BAHWU JTUCTAHUHUOHHBIX (OPM B3aUMOJEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatens ouenku kadectBa 4.1 «/longa momydareneit oOpa3oBaTENbHBIX YCIYT,
yJIOBJIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIii, OO0CECIEeUNBAIOIINX TIEPBUYHBI KOHTAaKT H HWH()OPMHUpPOBaAHUE
nojyyaTess 0Opa3oBaTeIbHOW YCIYyTM IPHU HEMOCPEICTBEHHOM OOpalllEeHuu B
OpPTraHMU3AINIO» PACCUMTHIBACTCS MUCXOAS U3 OTHOIICHHs KOJIMYECTBA MOJydaTelneit
yCIyr YIOBJIETBOPEHHBIX J10OPOKENATENBHOCTBIO, BEXJIUBOCTHIO PaOOTHUKOB
0o0pa3oBaTeNbHOW OpraHu3alu, OO0ECMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
MHGOPMUPOBaHHE TOIydaTeass o0pa30oBaTeNIbHON YCIyrH MPH HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30oBaTeIbHYI0 OpraHuU3aldi K OO0IIeMy  KOJIUYECTBY
NOJIb30BaTENNe yCIyr 0o0pa30BaTeNbHOM OpraHu3aliy, BBICKA3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
Kosau4yecTBo nosryuartesei yciayr:

1|ynoBieTBOpEHHBIX T0OPOKENATEIBHOCTHIO, BEXKJIMBOCTHIO 8
PaOOTHUKOB OpraHU3AINH, 00ECIIEUYNBAIOIINX MTEPBUYHBIN KOHTAKT

2|Hey0BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 0
5
PabOTHHUKOB OpraHM3aIiH, 00CCTICYMBAIOITUX TICPBUYHBIN KOHTAKT

3|He BRIpA3UBIINX MHEHHE 0
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[Toxazarens omeHkn kadectBa 4.1 «/lonms momydareneii oOpa3oBaTEeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeIbHON OpraHW3allii, OOECIeYMBAIONINX TICPBUYHBI KOHTAKT |
nH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpallleHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs mo dgopmyse 4.1,

MIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

MePB.KOHT —
n w =g X 100
yﬂepB.KOHT - 8 I'Ioﬁm — 8
HHepB.KOHT — ; 100 —_ 100
yr — 8 X -

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyareneit 06pazoBaTeIbHBIX
YCIIyT, yIOBJIETBOPEHHBIX T0OPOKEIATENbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aiuy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(MOpMUpOBaHUE
noJrydaTessi 00pa30BaTeNbHOM YCIYTH MpPH HEMOCPEICTBEHHOM OOpalleHud B
opranusanuio» ¢ yuérom ero 3HauumoctH (0,4), mpuBenénHoro B Tabm. 1,
COCTaBIISICT:

100 x 04 = 40

[Tokazarens omeHkn kadectBa 4.2 «[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aiuy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHue 00pa3oBaTEbHOMN
yCIYTH TpU OOpaIleHUH B OPraHU3alMio» PACCUUTHIBACTCS MCXOMSl U3 OTHOILCHUS
KOJIMYEeCTBA MOJydaTejaed YCIyr YAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 0Opa30BaTENbHOM OpraHU3aIui, O0ECIEeYNBAIOIINX
HEMOCPEJACTBEHHOE OKa3aHue O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
0o0pa30BaTeNIbHYI0 OpTraHM3alMio K O00IIeMy KOJMYECTBY IMOJydareiael yciayr
o0pa3oBarebHON OpraHu3alliy, BHICKA3aBIIMX MHEHHUE MO JAHHOMY IOKa3aTelio.
KosnuecTBo nmoJsryuyaresiei yciayr:

YIOBJIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKIUBOCTHIO
1{paGoTHUKOB Op-raHu3anuu, 00eCIeurnBaOIIMX HETOCPEICTBEHHOE 8
oKa3zaHue 00pa30BaTEIbHOMN YCIYTH

HEYIOBJIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
2 PabOTHUKOB OpraHU3allK, 00ECTICUNBAIOIINX HEMOCPEACTBEHHOE 0
OKa3zaHue 00pa30BaTEILHON YCIYTH

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazatenb ouenku kadectBa 4.2 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
opraHu3aiuy, 00ecleYynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe o0pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIOo» paccYUThiBaeTcs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

e Y
ya qoﬁﬂl
ymcas.ycnyr — 8
I'Ioﬁlll - 8
Ka3.ycJayr — 8 =
l-[o az.ycay v — T x 100 = 100

Benuunna nokasarens omeHkH kadectBa 4.2 «Jlomnst momydareneit 00pa3oBaTebHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecleyrBaroIUX HEMOCPEACTBEHHOE OKa3zaHUEe 00pa3zoBaTeNbHOU
ycIyrd Ipu oOOpallleHHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0. 1, cOCTaBIISET:

100 x 04 = 40

[Tokazarens oueHku kadectBa 4.3 «/lons momydareneil oOpa3zoBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTENTbHOCTBIO, BEJKIIMBOCTBIO pPabOTHHUKOB
OpraHM3alMyd MpH UCHOJb30BAaHUU JUCTAHIMOHHBIX (OPM B3aUMOAECUCTBUS)
PaCCUMTHIBAETCA MCXOAd M3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNed  yCIyT,
YIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBaTeNbHONM OpraHu3aluy, IPU HCIOJIb30BAHUM JAUCTAaHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K O0OIEeMy KOJHMYECTBY TMoJydarelield ycinyr oOpa3oBaTelbHOMN
OpraHM3allMM, BBICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKA3aTEI0.
KoJsmn4yecTBo mosryyaresien ycayr:

1{ucnonb3yrommx qUCTaHIIMOHHBIE CTIOCOOBI B3aUMOICHCTBUS 7

yIIOBJIETBOPEHHBIX TOOPOKENATENBHOCTHIO, BEXKIUBOCTHIO
2|paGOTHUKOB OpPraHU3alluK MIPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 7
dbopm B3auMOIEHCTBUS

HEYJOBJIETBOPEHHBIX TOOPOKETATEILHOCTHIO, BEKITMBOCTHIO
3|paboTHNKOB OpraHU3alUK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 0
dbopm B3auMOIEHCTBUS

3|He BBIpa3UBIINX MHEHUE 0
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[Tokazatenb ouenku kadectBa 4.3 «[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTETbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSDY

paccuuTbiBaeTcs 1o ¢popmyie 4.3, mpuBeIEHHON BHIIIIE:
yBe?K.II.HI/lCT

BEJKJLHCT _
n w T X 100
ysemn.;ch — 7
I'Ioﬁlll - 7
BEJKJLHCT — 7 _
e, =————x 100 = 100

Benuunna nokasarens omeHku kadecta 4.3 «Jlomnst momydareneit o0pa3oBaTenbHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PaOOTHUKOB
OpraHu3aly TpPH HCIOJb30BaHUU JUCTAHIMOHHBIX (OPM B3aUMOIECHCTBUS C
y4€TOM €ro 3HaYMMOCTH, IPUBEAEHHOIO B Ta0J. 1, cocTaBiser:

100 x 02 = 20
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXJIUBOCTh PaOOTHUKOB
Opra—HHU3alMi» pacCUUTHIBAETCA MO GOpMYyJIe:

K4 — 0,4XHHCPB.KOHT v + 0,4Xl—lmca?s.ycnyrwl + O’ZXHBQM-HI/ICTyu

WA TYyTEM CIIOKEHUS TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEPUS C YUETOM UX 3HAUUMOCTH

K4 =40 + 40 + 20 = 100
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETPHOCTH  OpPTaHM3AIlMil»  PACCUMTHIBACTCA TYTEM  CIOXKEHHS  0auioB
no—Kasareseil oneHkn kadecTBa 5.1 «Jlomst momydaresneit 0Opa3oBaTeIbHBIX YCIYT,
KO TOpBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «/lonms mosrydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—¢uka paboTel opraHuzamuuy» u 5.3 «Jloms mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[Tokazarens oueHkn kadectBa 5.1 «/lons momyuareneit oOpa3oBaTeNbHBIX YCIYT,
KOTOpPbIE TOTOBBI PEKOMEHJ0BAaTh OPraHHU3alUI0 POJACTBEHHUKAM M 3HAKO-MBIM)
PACCUUTHIBAETCS UCXOMS U3 OTHOILIECHUS KOJMYECTBA MOJTYYaTeNel yCIyTr ro"TOBbIX
PEKOMEH/1I0BaTh 00pa30BaTEIbHYIO OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0IIeMy KOJIMYECTBY IOJIb30BaTENEl ycayr oOpa3oBaTelIbHOM OpraHu3alu,
BBICKa3aBLIMX MHEHHUE IO JTAHHOMY IOKa3aTeJIIo.

KouauyecTBo moJsryyaresien yciayr:

1[rOTOBBIX pEKOMEHAOBATH OPTraHU3AINIO 8
2|He TOTOBBIX PEKOMEHI0BaTh OPraHU3ALINIO 0
3|He BbIpa3uBIINX MHEHUE 0

[Tokazatenn onenku kadectBa 5.1 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpBIC TOTOBBI PEKOMEHIOBATh OPTAaHM3AIIMI0 POJCTBEHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o popmyie 5.1, mpuBeaEHHON BHIIIIE:

Y,
HpeKOM = o x 100
qoﬁm
ypelcon = 8
qoﬁm = 8
8
My = —g—x 100 = 100

Benmnunna  mokazarenss  oueHku — kadectBa 9.1 «/loms  mosrydarenei
0o0pa3oBa—TEeNbHBIX YCIYI, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YY4ETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B Ta0I. 1,
COCTaBJIsIET:

100 x 03 = 30

[TokazaTenb oueHku kadecTBa 5.2 «J[long mosyudareneit oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX yA00CTBOM Tpaduka padOThl OpraHU3AIMN») PACCUUTHIBACTCS
UCXOAS W3 OTHONIICHWsI KOJHMYECTBA TMOIyYaTeNeil yCIyr, yIOBICTBOPEHHBIX
rpa—¢ukoM paboTel 00pa30BaTENBLHON OpraHU3alui K OOIMEMy KOJIHYECTBY
NOJIb30BaTe Ml yCIayr oOpa3oBaTeNIbHON OpraHW3aIliy, BHICKA3aBIIUX MHEHHE T10
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JAHHOMY IOKa3aTeNto.
KosamnuecTBo mostyuaresei yciayr:

1|{ymoBiaeTBOpEHHBIX y10OCTBOM rpaduka paboThl OpTaHU3AIUN 8
2|HeyA0BIIETBOPEHHBIX YA00CTBOM I'paduka paboThl OpraHu3aIuu 0
3|He BbIpa3UBIINX MHEHHE 0

[TokazaTenb oneHku kadecTBa 5.2 «J[long momydarenedt oOpa3oBaTENbHBIX YCIYT,
VAOBIIETBOPEHHBIX YA00CTBOM Tpaduka padOThl OpraHU3AIUN» PACCUUTHIBA "CTCS
o dhopmyiie 5.2, npuBeIEHHON BBIIIIE:

yopryen
opr.yci —
II i —qoﬁm x 100
yopryer 8
I'106111 = 8
Opr.yci — 8 —_
pryu _TX 100 = 100

Benuuuna  mokaszartenss  omeHkM — kadectBa 9.2 «Jloms  momyuatenei
00pa3oBa—TENbHBIX YCIYT, YIOBIETBOPEHHBIX YAOOCTBOM rpaduka padOThI
opranusanuny» ¢ yuérom ero 3sHaummoctH (0,2), mpuBeaénHoro B Tabm. 1,
COCTaBIISIeT:

100 x 0,2 = 20

[TokazaTenn oneHku kadectBa 5.3 «J[long momydarenedt oOpa3oBaTENbHBIX YCIYT,
YVAOBIIETBOPEHHBIX B IIEJIOM YCJIOBHSAMH OKa3aHWS OOpa30BaTENbHBIX YCIYyT B
OpraHu3aIny PACCUYUTHIBACTCS UCXOJ U3 OTHOIICHUS KOJUYECTBA MOJIydaTesen
YCIIyT, YIOBJICTBOPEHHBIX B IIEJIOM yCIOBUSIMHU OKa3aHHs YCIYT B 00pa30BaTeIbHOM
opraHu3aiuu K o0—meMy KOJWUYECTBY IMOJb30BaTENIEH yCayr oOpa3oBaTelbHON
OpraHW3aIy, BRICKA3aBIIMX MHCHHE 110 JAHHOMY ITOKa3aTeio.

KosauuyecTBo nosryuaresei yciayr:

1 YIOBIIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS 3
00pa30BaTeNbHBIX YCIYT B OPTaHU3aIUU

) HEYIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS 0
00pa3oBaTeNbHBIX YCIYT B OpraHu3aIiu

3|He BBIPA3UBIINX MHEHUE 0

[Tokazarens oueHkn kadecTBa 9.3 «/[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIOBIETBOPEHHBIX B I1EJIOM YCIOBHUSIMHU OKa3aHHUs 0OO0pa3oBaTEIbHBIX YCIYyT B
OpraHM3aIuN» paccuuThIBaeTcs 1no ¢popmyiie 5.3, NpuBEAEHHON BhIIIIE:

Y, Yy = 8

l‘[7 — Pl | ya
ya qoﬁm x 100 qoﬁm _ 3
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8
I, =——x 100 = 100
; 8
Benuunna  mokazarenss  omeHkH — kadectBa 5.3 «Jlonms  moisydareneit
00pa3oBa—TENbHBIX YCIYT, YJIOBIETBOPEHHBIX B LEJIOM YCIOBHUSAMH OKa3aHUs
00pa3oBaTeNbHbIX YCIYT B OPTaHU3aALUN» C YUETOM €ro 3HAYUMOCTH PUBEIAEHHOTO

B Ta0. 1 cocraBiser:
100 x 05 = 50
3HaueHHEe KpUTEpUs S «YIOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHHsl YCIyT
pac—cuMThIBaeTCs MO hopmye:
K° = (0,3x Mgy + 0,251, +0,5x11,,)
WIM TYTEM CJOKEHUsS TONY4YEHHbIX 3HAYCHUH IOKaszaTejell OLIEHKHM KauecTBa

KpUTEpHUsA C Y4ETOM UX 3HAYUMOCTH
K5=30+20+50= 100
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2. PacuéTr uTOroBOro moka3zareJisi KauecTBa YCJIOBHI 0Ka3bIBaeMbIX YCJYT MO
Opranuzauuu

[Tokazarens onenku kadectBa 1o MBJIOY "HoBocumOupckuit neTckuil caj
"Tomon€k" paccuuthiBaeTcs 1o ¢popmysie 6, IPUBEIEHHOM BBIIIIE:

K+ K+ K+ K'+ K

S=YK" /5= c
K! = 953
K2 = 90
K3 = 46
K* = 100
K° = 1000

95 + 90 + 46 + 100 + 100 _
- =

Iloka3aTenb oneHkM KadecTBa Mo MyHMUMNAJbHOEe OIOMKETHOE JOIIKOJbHOE
oOpa3zoBaresibHOe yupe:xkaenue "HoBocumOupckuit gerckuid cax "'Tomouéx"

KyBanabikckoro ropojackoro oxkpyra OpeHOyprckoi objgactu' cocraBisier
86,3
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3. OO0oOmEHHBIE pe3ynbTaThl OLIEHKM KayecTBa YCJIOBUH  OCYIIECTBICHHUS
00pa3oBaTesbHON AeSTENbHOCTH 00pa30BaTEIbHON OpraHu3alnuei

B Tabnuiie 2 mpuBeaeHbl JaHHBIC B Oailjlax MO TMOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTcTBUE WHGOpPMAIIMKU O NESITCIBHOCTH OpraHW3aIliu, pa3MENIEHHON Ha
OOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(bopme) pazmerieHusi, yCTaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTaAMMU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha OQUIMATBLHOM CalTe OpraHm3ald B WH()OPMAIMOHHO-TEIIEKOMMYHHKA-
UOHHOU ceTH «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KonmuyectBo  mHboOpmanuu, pa3MmemEéHHOW/  HeoOXoaumon K 10,0
pa3MmelieHnio/B % Ha WH()OPMALMOHHBIX CTEHAAX B MOMEIIECHUH 10
OpraHu3alu 100
KomuuectBo  mHpopmanuu, pa3MmemEéHHON/  HE0OXOAUMOM K 35,166667
pasMmemiennio/B % Ha oQuUIMATBHOM CalWTe OpraHu3aluu B CETH 40
«HTEpHET» 88
3HadeHHe MapaMeTpoB MOKa3aTels B 0amiax 94,0
3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUMMOCTH 28

B Tabnuie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OIEHKH KadecTBa 1.2
«Hanuune Ha oduiManbHOM caidiTe opraHu3aluu (y4pexaeHus) uHpopMauuud o
JTUCTAHITMOHHBIX CITIOCO0aX OOpaTHOM CBSI3M M B3aUMOJICHCTBUS C IMOJydaTeIIsIMU
yCIIyT B UX (PYHKIIMOHUPOBAHUE.

Ta0muma 3

basuiel o mokazaresro OlleHKH KauecTBa 1.2.
bannpl, HauWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aUMOJICUCTBUS C MOJYyYaTEISIMU YCITIYT
KonandecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHCTBHUS  C 4
MOJTy4aTeIsIMU yCIYT
bannet 3a Hanmure U PyHKIIMOHUPOBAHHUE TUCTAHIIMOHHBIX CIIO-COO0OB 120
B3aUMOJICUCTBUS C MOJYyYaTEISIMU YCITIYT
3HAYUMOCTb ITOKA3aTENSA 0,3
3HayeHue moKaszaress B 6auiax ¢ yu€ToM ero 3Ha4YuMOCTH 36
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B Tabmuuax 4-6 mpuBeneHbI JAHHBIE PACIPENEIEHUS OTBETOB MOJIydYaTENEH yCIyr
110 MMOKAa3aTeNo oleHKU KayecTa 1.3 «J{o1s mosydareneil 00pa3oBaTelbHbIX YCIYT,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJIHOTOM M JOCTYIMHOCTBIO HMH(POPMALUH O
NEATENLHOCTH OpPraHu3alliy, pasMEIIEHHON Ha MH(MOPMAIMOHHBIX CTEHAaX, Ha
canrey.

Tabmuma 4
Bcero onpomeno 8

[Tonp3yroTcs  cTeHHaMH Ui TONy4YeHHs  uHpopMamuu 00 7
00pa3oBaTeIbHON OpraHu3aluu

Homns mosydatenei yCiayr MCHIOJB3YIOIIUX CTEHIIBI ISl MOJy4YeHUS 0.88
nH@opmaiuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu ’

KonunuectBo mnosydareneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM MW JOCTYHNHOCThIO HHOpManuu 00 00pa3oBaTeNbHON 6
OpraHM3aliy, pa3MeIEHHON Ha CTEHIax

KonmuecTtBo moitydarenei yciyr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
HNOJHOTOM M JIOCTYIHOCTbIO HH(popManuu o0 o0pa3oBaTelIbHON 1
OpraHu3allM, pa3MENIEHHON HA CTEHIaX

KonuyecTBo mosydarenedl yciyr, HE BbIpa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYDHOCTH  HH(popmamuu o0 0
0o0pa30BaTeIbHON OpraHU3aliy, pa3MELIEHHONW HA CTEH1axX

Jons  moisryyatened  yciIyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HH(pOpMaIimu 00 00pa3oBaTeIbHOMN 86
OpraHu3alny, pa3MeiEéHHon Ha cTeHaax (B %)

Tabmuma 5
Bcero onpormieHo 8

[lonp3yroTcst  caiitom  janga  modydeHuss — uHPopManuu 00 6
00pa3oBaTesIbHON OpraHu3aluu

Jlosnst moJiydaTtenen yciIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 0.75
nH(opmaruu 06 oOpa3oBaTeIbHON OpraHU3aIuu ’

KonuuectBo momydareneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JOCTYNMHOCThIO HHpopManuu 00 oOpa3oBaTelbHON 6
OpraHu3alny, pa3MEMEHHON Ha calTe

KonudecTBo mosyuaresneit ycayr, HEYIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJITHOTOM W JOCTYIMHOCThIO uH(popMammu 00 00pa3oBaTeIbHON 0
OpraHu3alnM, Pa3sMEIIEHHON HA CalTe
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KonmuyecTBo mosydareneit yciyr, HE BBIPa3HBIINX MHEHHE 00
OTKPBITOCTH,  TOJHOTE W  JOCTymHOCTH  uHpopmanuu 00 0
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonst  moisydatened  yciIyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTOM M  JOCTYHHOCTBIO MH(pOpPMAaLuMd 00 OpraHM3aliH, 100
pa3menéHHoun Ha caiite (B %)

Tabmuma 6
Bcero omnpomeno 8

KonunuectBo mnosydareneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 6
pa3MEIIEHHON Ha CTEHAAX

KonuuecTtBo mostyuareneit yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHNHOCThIO HMH(OpManuu 00 OpraHu3aIuu 6
pa3sMEIIEHHOW Ha CalTe

Honst  moiiyyaTenedl  yciIyr, YIOBJIETBOPEHHBIX  OTKPBITOCTHIO,

MOJHOTOW ¥ JOCTYITHOCTBIO ~HMHMOPMAIMK O  JAEATEIBHOCTH 03
OpraHu3aIuu
3HaueHne MoKasaress B 0auiax ¢ yu€ToM ero 3Ha9uMOCTH 37
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B Tabnuie 7 mpuBeneHbl JaHHbIC B Oailjlax MO MOKa3aTeIlo0 OIeHKW KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS
oOpasoBareibHas ICITCIbHOCTDY.

Tabmuua 7
bamibl mo mokaszareio OueHKH KadecTBa 2. 1.

banbl, HauucseMble 3a Kaxk10€ KOM(DOPTHOE YCIOBHE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCITyT 4

80
bannel 3a HanMume KOM(POPTHBIX YCIOBHM ISl MPEAOCTABICHUS YCIyT
3HA4YMMOCTD ITOKa3aTes 0,3
3HayeHue nmokasarelisi B Oajuiax ¢ yuéToM €ro 3Ha4YMMOCTH 24

B Tabmune 8 mpuBeneHsl JaHHBIC B Oaijiax IO IMOKa3aTeIlo OIEHKH KadecTBa 2.3
«Jlonst monyuareneid oOpa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIIETCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.

Tabnuma 8
bayutel o mokas3aTesnto OLEHKN KayecTBa 2.3.
Bcero onpomeno 8
KonuyecTBo mosyyareneit ycinyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 8
yCIIOBUI MPEJOCTABIEHUS YCIYT B 00pa30BaTeIbHON OpraHu3aluu
KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO YCIOBUN MPEIOCTABICHUSI YCIYT B 00pa30BaTEIbHON 0

OpraHu3aluu

KonnuectBo mosywaTeneil yciayr, HE BBIPA3UMBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyT B 00pa30oBaTeNIbHOM 0
OpraHu3alu

Honst momyuarteneid  yciayr, YIAOBJIETBOPEHHBIX KOMGMOPTHOCTHIO
YCJIOBHM MPEOCTaBICHUS YCIyT B 00pa30BaTEILHOM OpTaHU3allun

100

3HayeHue moKaszaress B 6auiax ¢ ya€ToM ero 3Ha4YuMOCTH 30
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B Tabmune 9 npuBeneHnl naHHBIE B Oajyiax IOKas3aTeIl0 OLCHKM KadecTtBa 3.1
«ObopymoBaHHE TEPPUTOPHH, TPWICTAIOMCH K 37aHUSM OpraHU3alWH, |
MOMEIICHUH ¢ YIETOM TOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.
Bannbl, HauncnsgeMbie 3a KaXK/10€ YCIOBHE JIOCTYITHOCTU TEPPUTOPUU U 20
MMOMEIICHUN JUISI HHBAJINI0B
KonuuecTBo yclIoBUM AOCTYNMHOCTH TEPPUTOPUU U TOMEIICHUN IS 0
WHBAJINJIOB
banbl 3a HanmMuKe yCaoBUN TOCTYIHOCTH ISl MHBAJIUJIOB 0
3HAaYNMOCTD ITOKa3aTesd 0,3
3HadeHue Mmoka3arels B 6auiax ¢ yuéToM ero 3HaUMMOCTH 0

B tabmumne 10 mpuBeneHsl manHbpIe B 0ayuiax Mo MOKa3aTeio OIEHKH KadecTBa 3.2
«O0ecriecueHrEe B OpraHU3aIMM YCIOBHHA JOCTYITHOCTH, ITO3BOJISIOIIMX HMHBAJIUIAM
MOJTy4aTh 00pa30BaTEIIbHBIC YCIIYTH HapaBHE C IPYTHUMUY.

Tabmauma 10
Banuasl mo nokasareyro oeHKH KadyecTrsa 3.2.

bannbl, HaunucnsieMble 3a KaXJAO€ YCIOBHE JOCTYHMHOCTH MOJYYCHMS 20
YCIYT JJ1s1 THBAJIUIOB
KonuyecTBo ycinoBuii JOCTYITHOCTH 151 MHBAJIK]IOB 2
bannbl 32 HaMYKME yCIOBUM JOCTYMHOCTH JIJIsI UHBAIUIOB 40
3HA4YNMOCTD ITOKa3aTEIs 0,4
3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUYMMOCTH 16

B tabmuue 11 npuBeneHsbl naHHbIe B Oajuiax 1Mo MOKa3aTeNio OLIEHKH KadecTBa 3.3
«Jons momyuateneii oOpa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO
00pa3zoBaTeIbHBIX YCIYT IS HHBATUIOBY.

Tabmuna 11
Banaanl o mokasarejro olieHKH KayecTBa 3.3.

KonnuecTBo ¢ yCTaHOBIEHHOM TPyNITONH MHBAIUAHOCTH 1
KonnyecTtBo mnosyuareneil yciayr - WHBAJIUAOB, YAOBIECTBOPEHHBIX 1
JOCTYITHOCTBIO YCIIYT JJIsl UHBAJIUJIOB

KonunyectBo mostyyaTeneil yciayr - MHBaJIUIOB, HE YAOBIECTBOPEHHBIX 0
JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIUJIOB

KonmnuectBo mnonyuarenesn yciayr - HWHBAJIWIOB, HE BBIPA3UBIINX 0
MHEHHE O JOCTYITHOCTH YCIYT JJIsl NHBAIUOB
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Honst  momywaTteneil  yciyr -  MHBQJIWAOB,  YIOBIETBOPEHHBIX 100
JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIUIOB
3HaueHHe Mmoka3aress B Oauiax ¢ y4éTOM €ro 3HaYUMMOCTH 30

CrpaHuua 45u3 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

B tabnune 12 nmpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarOIMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPraHHU3alHUIo
(manpumep, pabOTHUKU TPUEMHON KOMUCCHHU, CEKpeTapuaTa, yaeOHOM 4acTh)».

Tabmuma 12

Bbanubl mo mokasartesiio oOlleHKH KayecTBa 4.1.
Bcero onpomeno 8
KonmuectBo IOJTy4aTesen YCIIyT, YAOBJIETBOPEHHBIX
T00pOXKENaTeTbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
o0ecrieynBarONMX  MEPBUYHBIMN  KOHTAaKT ©W  UH(POpMHUpOBaHUE
noJIydaresiss 00pa3oBaTeIbHOM YCIIyTH

KonuyecTBOo momywateneil yciyr, HEYJOBJIETBOPEHHBIX J10O0poXkena-
TENbHOCTBIO, BEXJIMBOCTBIO PpPA0OTHHUKOB OpraHu3aluu, oodecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HMH(MOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

KomnuectBo mnosmywarened yciayr, HE BBIPA3UBIIMX MHEHHE O
N00pOKENATETbHOCTH,  BEXKJIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
o0ecrneunBarOUIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesis 00pa3oBaTeIbHON yCIYTH

Jlons monyvareneit yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BOXKJIMBOCThIO  paOOTHUKOB  OpraHu3aluu,  00ecleurBaroIINX
EPBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
o0pa3oBaTeNbHON yCIyru

100

3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUYMMOCTH 40

B tabnune 13 mpuBeneHsl naHHBIC B Oayuiax Mo MOKa3aTeo OIEHKH KadecTBa 4.2
«Jlomns nojydaresnen 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX
T0OpOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecreunBarouX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH MPHU
oOpallleHuu B OpraHu3aluio (HarpuMep, MpernogaBaTesii, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabmuma 13
Baaasl o nmoxkasarejro oneHKH kayecTna 4.2.

Bcero onporeno 8

KosmmuectBo IoJIy4aresen YCHyT, YAOBIETBOPEHHBIX
N00POKENATETBHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3alNH,
o0ecreunBaroIMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyTu npy 0OpalleHuy B OpraHUu3aluio
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KonuuecTBo noJryqaresen YCIIYT, HE  YJOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
oOecrevynBaroINX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
YCIIyTU NPpU 00palieHuu B OpraHu3aIuio

KonnyectBo momydareneid yciyr, He BBIPAa3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKJIUBOCTH  PaOOTHUKOB  OpraHU3alllH,
00eCTeynBaIOINX HEMOCPEACTBEHHOE OKa3aHue o00pa3oBaTeIbHON
YCIIYTH IIpH 00pallleHu B OpraHU3alHio

Jlonst momyvareneit yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  pabOTHMKOB  OpraHu3alnuy,  oOecrnedyrBaroInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTeNbHOW  YCIyTM  TpHU
oOpallleHUH B OpraHu3aluio

100

3HaueHHEe ITOKa3arTes B 0aiiax ¢ y‘{éTOM €Iro 3HAaYUMOCTH 40

B tabnune 14 mpuBeneHsl MaHHBIC B Oa/iax Mo MOKa3aTeso OIeHKH KadecTBa 4.3
«Jons noyryyaTeiaen o0pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
TOOpPOKENATETbHOCTbIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHu3alud  Ipu
UCIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICUCTBUSY..

Tabmuua 14

Banuasl mo noka3areyro oeHKH Kadecrsa 4.3.
Bcero onpoieno 8
KonuyectBo mnoiyuarenen yciyr, HMCHOJB3YIOIIUX JIACTAHIMOHHBIC 7
METOJbI B3aUMOJECHCTBUS
Jlonst mosyyarenei yciayr, UCHOJb3YIOMMNX JACTAHIIMOHHBIE METOJIbI 88
B3aUMOJICHUCTBUSA
KonnuectBo oJy4Jaresnen YCIIyT, YIAOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCThIO, BEAKIMBOCTHIO pA0OTHUKOB OpraHu3aluu Npu 7
MCIIOJIH30BAHUN JTUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS
KonunuecTBo nojyvyarenen YCIIYT, HE  YyJIOBJIETBOPEHHBIX
N00pOXKEeNaTeTbHOCThIO, BEXIMBOCTHIO pA0OTHUKOB OpraHu3aluu Npu 0

HUCIIOJIb30BAHUHM AU CTAHIITMOHHBIX (bOpM BSaHMOHeﬁCTBHH

KonnuectBo momywaTened yciayr, He BbIPa3UBIIMX MHEHHE O
N00pOXKENaTeTbHOCTH, BEXKIMBOCTH, PaOOTHUKOB OpraHu3aluu MpH 0
MCIOJIb30BAaHUU JUCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBUS
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Jlonst momyvareneit yciuyr, yIOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3allMd MpPU  HCIOJb30BAHUU 100
TUCTAHIIMOHHBIX (HOPM B3aUMOICHCTBUS

3HaueHHE ITOKa3arTes B 0ajiax ¢ y‘{éTOM €I'o 3HAaYUMOCTHU 20
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B tabnune 15 npuBeneHsl gaHHBIE B Oayuiax IO MOKa3aTeN0 OIEHKH KadecTBa 5.1
«Jlonst momydarenelt 0O0pa30BaTENBHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMIO POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH ObI
ObLJ1a BO3MOXKHOCTH BRIOOPA OPTaHU3AIIAHN )».

Tabmuma 15
Bbanubl mo mokasartesiio OlleHKH KayecTBa S.1.
Bcero onpomeno 8
KonnuectBo momyuaTeneid 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI 3
PEKOMEHI0BATh OPraHU3alUI0 POJCTBEHHUKAM U 3HAKOMbBIM
KonuyecTBo momyuareneit oOpa3oBaTeNbHBIX YCIYT, KOTOpbIE HE 0

IrOTOBBI PCKOMCH/0BATL OPraHu3anunio poACTBCHHUKAM U 3HAKOMBIM

KonuyecTBo mosyuareneii oOpa3oBaTelbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O TOTOBHOCTH PEKOMEHJI0OBAaTh OPTaHMU3aLMI0 POJACTBEHHHUKAM 0
Y 3HAKOMBIM

Honsg monydareneid 00pa3oBaTENbHBIX YCIYr, KOTOPHIE T'OTOBBI
PEKOMEHI0BAaTh OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM

100

3HaueHue mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH 30

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OICHKH KadecTBa 5.2
«donst monydareneir 00pa3zoBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM
rpaduka paboThl OpraHU3ALNI.

Tabnuna 16
banuibl Mo moka3aTe/iio OlleHKH KayecTBa 5.2.

Bcero onporeno 8
KonuyecTBo mosydareneid yciayr, yIOBIETBOPEHHBIX rpaduKoM pa- 3
00THI OpraHu3aIuu
KonuyecTBO momyuaTteneil yciayr, HEYAOBJIETBOPEHHBIX TpaduKoM 0
paboTHI OpraHu3aIuu
KonuuecTBo momyuaresneil yciyr, He BbIpa3sUBIIMX MHEHHI O rpaduke 0
paboThl OpraHu3aIluu
JHlons mosydarenei yciyr, YyIOBICTBOPEHHBIX TpadukoM pabOThI 100
OpraHu3aluu
3HadeHue Mmokasaresis B 6ajuiax ¢ yuéToM €ro 3HaUYMMOCTH 20

B tabmune 17 npuBencHsl JaHHBIC B Oajuiax IO IMOKAa3aTeNI0 OICHKH KadecTBa 5.3
«lonst momydareneld oOpa30BaTENbHBIX YCIYr, VYAOBICTBOPEHHBIX B IIEJIOM
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YCIIOBUSIMH OKa3aHUA O6pa3OBaTeJ'H)HBIX YCIIYT B OpraHu3aium,.

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero ompoieno 8
KonmuuectBo mnomywarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 3
YCIIOBUSIMH OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo mostyyarenen yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 0

YCJIOBHUAMU OKa3aHUSA O6pa30BaTeJ'II>HLIX YCIYI' B OpraHHu3allnuu

KonmnuectBo mosywaTeneil yciayr, HE BBIPA3UMBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsi 00pa30-BaTeIbHbIX 0
yCIIYT B OpTaHU3alluU

Jlonst mosydareneil yciyr, YOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHMsl 00pa30BATENbHBIX YCIYT B OpraHU3aluu

100

3HaueHHEe ITOKa3arTes B 0aaiax ¢ y‘{éTOM €Iro 3HAaYUMOCTH 50
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4. UtoroBbie 3HAYEHMs] PE3YyJbTATOB OLIEHKM KayecTBa YCIOBUW OCYIIECTBICHUS
00pa3oBaTeIbHON  JIESITENIBHOCTH o0Opa3oBarenbHON oprannzauneuMbJIOY
"HoBocumbOupckuit aerckuit can "Tomonék"

B Tabmune 18 mpuBoaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa Oe3 yduéra U C
Y4YE€TOM UX 3HAYUMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€tom
3HAYUMOCTHU SHAYUMOCTH
1.1 Madopmarus o 1esTEIbHOCTH OPTaHU3aINH 94,0 28
1.2 JlucTaHIImOHHBIE CTIOCOOBI 00-paTHOM CBA3U 100 30
1.3 Y noBnerBopéHHOCTH UH(pOpMaIue 92,9 37
2.1 OGecnieuenrne KOM(POPTHBIX YCIOBHIA 80 24
2.2 Bpems oxugaHus Npego-CTaBICHUs YCIYTU 100 40
2.3 Y 10BieTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUM 90 27
3.1 OOopynoBaHuE€ TEPPUTOPUM W TOMEIICHUMN IS 0 0
WHBAJIAIOB
3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 40 16
WHBAJIAIOB
3.3 VYO0BIETBOPEHHOCTh JOCTYIHO-CTHIO YCIYT IS 100 30
WHBAJIAIOB
4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEILHOCTHIO TIPU 100 40
MEPBUYHOM KOHTAKTE
4.2 Y 1oBIeTBOPEHHOCTh J10OPOKE-IATEIBHOCTHIO TIPU 100 40
OKa3aHUU yCIyTH
4.3 Y oBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTHIO TIPU 100 20
JTUCTAHIITMOH-HOM B3aUMO/ICHCTBHH
5.1 [OTOBHOCTh PEKOMEHI0BATh OPraHU3AIINIO 100 30
5.2 Y 10BAeTBOPEHHOCTH TpaKOM PabOTHI 100 20
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEJIOM 100 50

[Tpum. [Tokazatens 2.2 «Bpems oxunaHus PEIOCTaBICHHUs YCIIyTH» AJsl 00pa30BaTeNbHBIX OPraHU3alri He
ycraHoBieH. [lpu pacuére 3naueHus kputepus 2 «Kom(opTHOCTH YCIOBHi, B KOTOPBIX OCYILIECTBISIETCS
oOpa3oBaTesbHas JeSTEIbHOCTEY» UCIOIb3YETCS pacu€THas BENWYMHA NOKa3aTens 2.2 KOTopasl ONpeeseTcs
KaK cpeHee apupMeTHIecKoe KOMNIECTBO OAJUIOB 10 YCTaHOBJICHHBIM MOKazaTensiM 2.1 u 2.3.
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B Ta6J'II/I[I€ 19 MNPpUBOIATCA 3HAYCHUA KPUTCPUCB, UX CyMMa U UTOIOBOC 3HAYCHUC

MOKa3aTens OLEHKM KayecTBa YCIOBHM OKa3biBaeMbIX yciayr no MBJIOY
"HoBocumbOupckuit aerckuit can "Tomonék"

K1
«OTKpPBITOCTh U JOCTYNMHOCTH MH(OPMALIMK 00 OpraHu3anuu 95
OCYIIECTRIISIIONIECH 00pa30BaTEIbHYIO NEATEIbHOCTHIO
K2
«KoM}opTHOCTH YCITIOBUM B KOTOPBIX OCYIIIECTBIISACTCS 90

06pa303aTenLHa$[ ACATCIBbHOCTB»

K3 46

" JlocTynmHOCTH 00pa30BaTEIbHON JIESITEIHHOCTH JJIs1 HHBAJINUJIOB"

K4 100
«/100poxKENaTeTbHOCTD, BEAKJIMBOCTh pAOOTHUKOB OPraHU3allun)
Ks
«Y 1OBIETBOPEHHOCTD YCIOBHUSIMHU OCYLIECTBIEHUSI 00pa30BaTEIbHON 100

JIESITeIIbHOCTH OPraHU3allii»

K1+K2+K3+K4+Ks5 431

Cpennee o opraHuzaiyu 86
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Pe3ynbrarsl 11 TaOJIKIIBI 3arpyKaeMoil Ha caiiTe bus.gov 1o madaoHy

Tabmuma 20. Obume KpUTEpUN ONIEHKA

HaumMmeHnoBanusa nmokasareseu

Brinonasemeie
HWHJUKATOPBI

KomuuecTBo u A0JIA PCCIIOHACHTOB

8

80

KYJBTYPBD».

1. Kputepuit «OTKpBITOCTh U IOCTYIMHOCTh MH(OpMAILIUK 00 OpraHu3aluu

1.1.1 - CootBeTcTBHE MH(POPMALUU O ACSATEIHHOCTH OPTaHM3ALUHN COIHATHHON
cdepsl, pa3MelleHHON Ha MH(OPMALMOHHBIX CTEHJaX B MOMEUIEHUHM OpraHu3aluu
colMajIbHONU cQepbl, €e COAepKaHUI M NopsAaKy (dopme), yCTaHOBIEHHBIM
HOPMAaTUBHBIMU [TPaBOBBIMU aKTaMHU.

10

10

1.1.2 - CootBeTcTBHE MH(POPMALUU O ACATEIBHOCTH OPTaHU3ALUHN COLHAIHHON
cdepsl, pa3MeIIeHHOH Ha OQHUIMATBHOM CaiiTe OpraHu3aluu COLMANBHON cdepsl,
ee COJepKaHUIO U TOPAIKY (Ppopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU
aKTaMH.

35

40

1.2.1 - Hanuune ¥ (QyHKIMOHMPOBAHWE HA OQHUIMAILHOM CaiiTe OpraHU3aluu
MHPOPMALIMU O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOJECHCTBUS C MOJIYYaTeIIMU
yenyr: TenedoHa; SJIEKTPOHHON MOYTHI; 3JEKTPOHHBIX CEpBUCOB ((opma s
MoJlayMl  3JEKTPOHHOro oOpamieHuss (KajnoObl, MNPEJIOKEHHUS), [OIyYeHUe
KOHCYJIbTAIlMM TI0 OKa3bIBaEMBIM yCIyraM M IIp.); paszena «Yacto 3amaBaembie
BOTIPOCHI»; TEXHUYECKOH BO3MOKHOCTH BBIPKEHHSI MOJTydaTeIeM yCIyT MHEHHUS O
Ka4eCcTBE YCIIOBUW OKa3aHWs YCIyr OpTraHM3alued coruaibHou chephl (Hammune
aHKETHI JJIS1 OTpOca TPakJaH WM TUMEPCCHUIKM Ha HEe); MHOTO TUCTAHITMOHHOTO
croco0a B3anuMOIEHCTBUS.

1.3.1 - Ya0BneTBOPEHHOCTh KaueCTBOM, MOJTHOTON U IOCTYITHOCTHIO HHPOPMAITIH O

caifTe opraHu3aly COUAIBLHON ceprl B ceTH «MHTepHETY.

JEeSITETbHOCTH  OpraHM3allid  COLMaJbHOM  cdepbl,  pa3MELIeHHOW  Ha §) 7
MH(POPMALMOHHBIX CTEHAAX B IOMELEHUN OPTaHU3aI[MH COLMAIbHON CepBI.

1.3.2 - Y 10BNETBOPEHHOCTH Ka4€CTBOM, OJTHOTON M JOCTYITHOCTBHIO HH(POPMALIUH O

JEeSTETFHOCTH OpPTraHU3alMy COIMAIbHON Cdephl, pa3MEeIeHHOW Ha O(QHUIMAIBHOM §) §)

2. Kputepuit «KomMbopTHOCTH YCIOBUI MPEOCTABICHUS YCIYT

2.1.1 - Hanmume xoMQOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIyT, HalpuMep:
Hanuuue  KOM(QOpPTHOM  30HBI  OTHbIXa  (OKMJaHUS),  OOOpyIOBaHHOU
COOTBETCTBYIOIIEH Me0eNbl0; HalMYyue U TOHATHOCTb HAaBUTALIMU BHYTpPHU
OpraHM3alyi COIHUAIbHON cdepbl; HATU4YMe W JOCTYNHOCTb MUTHEBOM BOIBL;
HaJIMYUE€ M JOCTYMHOCTh CAHUTAPHO-TMTHEHUYECKHX IOMEILIEHUI; CaHUTapHOe
COCTOSTHME TOMEIICHUI OpraHu3aliK COIMaIbHON cepsl;
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231 - VYIOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  MPEIOCTABICHUS  YCIYT 8 8
OpraHu3aIel CONUAIBHON ChEpHI.

3. Kputepuii «/[ocTynmHOCTb yCIyT JIJIsi UHBAJIUIOB)

3.1.1 - Hanuuume B TOMENICHHWSIX OpraHU3aIllMU COIHMAILHOW cdepbl W Ha
MPWIETAIONMIEH K HEW TeppUTOpUM: OOOPYIOBAHHBIX BXOJHBIX TPYII MaHIycaMu
(mogbeMHBIMU  TIIATGOPMaMH); BBIJCICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX 0
CPE/ICTB MHBAJIHUIOB; aJaNTUPOBAHHBIX JTU(PTOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX
MIPOEMOB; CMEHHBIX KPECeJ-KOJISCOK;

3.2.1 - Hanuume B OpraHu3alliil COLUAIBHOW c(hepbl yCIOBUH JOCTYHMHOCTH,
MO3BOJISIFOIIMX WHBAJIUAAM TOJIY4aTh YCIYTH HapaBHE C IPYTUMH: TyOIUpOBaHHE
JUIS WHBAIMIOB TI0 CIyXy M 3pEHUI0 3BYKOBOM W 3pHUTEIbHON HH(pOpMaIum;
nyOnupoBaHUe HAANKMCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil HHPpopMauu
3HaKaMH, BBIIIOJHEHHBIMU pebeHO-TOueYHbIM IpupTOM bpaiins; BO3MOXKHOCTH
IIPEIOCTABIICHUS] HHBAJIUIAM T10 CIIyXY (CIyXY U 3pEHUI0) YCIYT CypJoNepeBoYnKa
(TudnocypronepeBoIUMKa); HAJIWYWE albTEPHATUBHON BepcuU OQUIIHATHLHOTO
caiiTa opraHuzalMu couuanbHOM chepsl B cetu MHTEpHET s WHBAJIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKaMH OpraHHU3alH COIMaIbHON cdepsl,
MPOMIEAIIMMU HEeo0XoauMoe 00ydeHue (MHCTPYKTUPOBAHUE) TIO COMPOBOXKIACHUIO
MHBAJIMJIOB B TIOMEUICHUSIX OpPraHu3alliy COIHaIbHOM cepbl U Ha mpuierarooen
TEPPUTOPUH; HAJIMYNE BO3MOXXKHOCTH IIPEIOCTABIICHUS YCIYyTd B IUCTaHIIMOHHOM

3.3.1 - YI0BIETBOPEHHOCTD JIOCTYITHOCTBIO YCIIYT JUIsi HHBAJIHIOB. 1 1

4. Kpurepuii «J{o0poxkenaTeabHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3ALINI)

4.1.1 - YnoBIeTBOPEHHOCTh JOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO PaOOTHUKOB
OpraHu3aIi COIUATBLHON cdepbl, O00eCreYnBaAIOIMMNX TEPBUYHBIA KOHTAaKT W
nH)OpPMUPOBAHUE TMOIydaTeN sl YCIyrd (paOOTHHKH CHPAaBOYHOHM, IMPHUEMHOTO 8 8
OTJIEJICHUSI, PETUCTPATYPhl, KacChl U MpoUre paOOTHUKU) MPHU HEMOCPEACTBEHHOM
00palleHny B OpraHU3aIHMI0 COIIMATBHON C(ephl.

4.2.1 - Y710OBIETBOPEHHOCTh OOPOKEIATEILHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB
OpraHu3aIlH COUMAIBHON C(ephl, 00ECTIEYNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHe
yCIIyTH (Bpauu, COIMaabHbie PAOOTHUKH, pAOOTHUKH, OCYIIECTBIISIONINE YKCIIEPTHO 8 8
peadbUIUTAlIMOHHYI0 JIMarHOCTUKY, IPENoJaBaTeNd, TPEHEPhl, WHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOABI M TMpoune pabdOTHUKM) TpU OOpalleHud B
OpraHHU3aIMI0 COLUATBHON CEPHI.

4.3.1 - YI0OBIETBOPEHHOCTh JTOOPOXKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB
OpraHM3alMKd COIUAIBHON c(epbl MPU HUCHOIH30BAHUHM AMCTAHIIMOHHBIX (OpM
B3anMOJIeHCTBUS (110 TenedoHy, Mo MEKTPOHHOHN MOYTe, C TTOMOIIBIO JIEKTPOHHBIX 7 7
CEpBHCOB (TI0JIa4H ICKTPOHHOTO OOpalieH s (KAI00bI, TPEITIOKEHHS ), TOTyUSHUS
KOHCYJIbTAIIMH IO OKa3bIBAEMBIM YCIyTaM U TIp.).

5. Kpurepuit «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIyI»
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5.1.1 - ['oTOBHOCTH MOJyYaTENCH yCIyT pEKOMEHAOBATh OPTaHU3AIUIO COIIMAIBHON 3 8
cdepbl POJCTBEHHUKAM M 3HAKOMBIM.

5.2.1 - Y/10BIETBOPEHHOCTH TMOJIydaTeNel yCIyr OpraHU3allMOHHBIMH YCIOBHSIMHU
OKazaHudg YCIyr, HAIpUMCP: HAJIUYHUEM W MOHATHOCTBIO HaBUTallUM BHYTPU
OpraHM3aIMHA COUMANBHON cdepbl; rpagukoM pabOTHl OpraHU3alUN COIUATBHON 8 8
chepbl  (mompas3felieHus, OTHEIBHBIX CHCIHAIUCTOB, Tpa@uKOM TPUXOJa
COILIMAIFHOTO Pa0OTHUKA HA JIOM H TIp.).

5.3.1 - YI0BJIETBOPEHHOCTh MOJIyyaTeNeil yCciayr B LIEJIOM YCIOBHSMHU OKa3aHHUs 8 8
YCIIYT B OpraHU3alliK COLMATBHOM chepbl.

[Ipumeuanue:

3HayeHuss B TaOnuuax npuBOAATCs B Oamiax B (opmare, HEOOXOAMMOM JUIsI BHECEHHMS Ha CaWT
bus.gov.ru. Cunue sYeHKH HE 3arOJIHSIIOTCS, OHHM 3aIlOJHSAIOTCS aBTOMAaTHYeCKH B Imabsione. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3Ha4EHUsI CTaHYT JOCTYITHBI TIOCIIC BHECCHUsS JaHHBIX Ha CalTe U
JIOJKHBI OBITH BHECEHBI CAMOCTOSATENBHO.

[To Ta0nuiie BhINIE (BHIMOTHIEMbIE HHAUKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HauMEHOBaHUH HHAWKATOpa HGO6XO,Z[I/IMO BBI6paTB OIVH U3 BAPUAHTOB!

0 OTCYTCTBYIOT WIIK HE (PYHKIIMOHUPYIOT JUCTAHI[HOHHBIE CIIOCOOBI B3aUMO/IEHCTBHSI
or 1 y03 KonuuecTBo QyHKIMOHUPYIOIIMX CIIOCOO0B B3aUMOEHCTBHUS (OT OJHOTO JI0 TPEX BKJIIOYUTEIBHO)
bonee 3 B Hanuuuu u QyHKIHOHUPYIOT GoJiee TPEX AUCTAHIIMOHHBIX CITOCOOO0B B3aUMOIEHCTBHUS

2.1.1 - B HAUMEHOBAaHUHU MHIUKATOPa HEOOXOUMO BBIOpATh OJIMH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOMGOPTHBIE YCIOBHS

or 1 1o 4 KonndecTBo KOM(OPTHBIX YCIOBHI ISl TPEAOCTABICHHS YCIyT (OT OZHOTO JI0 YETHIPEX BKITIOYNUTEIHHO)

bomee 4 Hanmune msti 1 60iree KOMGOPTHBIX YCAOBUH IS TIPEIOCTABIEHUS YCIYT

3.1.1 - B HAUMEHOBAHNU HHAMKATOPAa HE0OXOANMO BBIOPATH OAH M3 BAPMAHTOB:

0 OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH JIJIsl HHBAJIHIOB
ot 1 yio 4 KomnnvecTBo ycnoBHii JOCTYNHOCTH OpraHH3aIMHU JUIS HHBAJIHAOB (OT OHOTO O YETHIPEX)
bonee 4 Hanwuuue nsatu u Gosiee yCIIOBUI TOCTYITHOCTH JIJIsi MHBAJIUIOB

3.2.1 - B HAUMEHOBAHHU MHIUKATOPA HE00X0IMMO BHIOPATH OUH U3 BAPUAHTOB:

0 OTCyTCTByIOT yciaoBusa JOCTYITHOCTH, ITO3BOJIAIOIINE HMHBAJIMAAM [IOJy4aThb YCIYTH HapaBHE C IPYTUMHU
or 1 1o 4 KonuuecTBo ycinoBuil JOCTYITHOCTH, TIO3BOJISIOIINX HHBATNUAAM MOJIYy4YaTh YCIYr'd HApaBHE C IPYrUMH (OT OJJHOTO JI0 YETHIPEX)
bonee 4 Hanuuwre nisiti 1 Gosiee yCIoBHiA TOCTYITHOCTH

- J10J1s1 PECIIOHIECHTOB, 3anojHseTcs o ¢popmyne = 100 * A/ O

A - 06]]_[66 KOJINYCCTBO AHKCTUPYCMBIX (KOJ'H/I‘ICCTBO PECIIOHACHTOB, €CTh B T8,6J'II/II_IC)

O - o011ee KOJIMYeCTBO TOCETUTENIeH OpTaHU3alMH 32 MOoCeIHIH To/ (MH(pOopManus B OpraHu3aIiN)
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BriBoabl

CO6op, n3yueHnue, 0000IIeHNE W aHaIu3 (Jajee — MOATOTOBKA) MH(POPMAIMH IS
nposeaeHuss OOIIeCTBEHHBIM COBETOM MO HE3aBUCHUMOM OILIEHKE KauyecTBa yCIOBUMN
OKa3zaHus ycIyr oOpazoBaHus MyHHUIMNATbHOE  OIOKETHOE JOIIKOJIBHOE
obpazoBarenbHOe yupexiaeHue "HoBocumOupckuii gerckuii can  "Tomonék"
KyBannmpikckoro ropoackoro okxpyra OpeHOyprckoir obmactu" (mamee —
oOpa3zoBarenibHasi ~ OpraHu3aiusi)  OCYIIECTBISUIUCH B COOTBETCTBHM  C
MyHUIMNATbHBIM KOHTpakToM oT 09.02.2022 NeHOKO-0902/22-38 B mnepuon
09.02.2022 1o 30.12.2022

[ToaroroBka MH(pOPMALIMK BKIFOYaIa B C€0sI HECKOJIBKO 3TAMOB:

1. DOkcneptHas oneHka HMHGOPMAIMOHHOTO  OOECHEeYeHHs  AEeSATEIbHOCTH
OpraHM3alMd Ha HH(OPMAIMOHHBIX CTEHJIAaX B IIOMEIICHUH OpraHu3aluu |
opuIMaTBLHOM caiiTe.

2. DkcnepTHasg oueHKa KOM(OPTHOCTH YCIOBHM OKa3aHUs YCIyT OpraHU3aluei.

3. OkcrepTHas OLEHKAa HaJIWYUs YCIOBUM JIOCTYIHOCTH OpraHU3aluu s
MHBAJIU]IOB.

4. OHJ1aiiH onpocC MOJy4aTeaen yCyr.

5. O6paboTka pe3yabTaToB.

6. ®opMUpOBaHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIOBUM OKa3aHUsI YCIIYT.

B nporecce moaroToBku HHPOPMAIIMK TOTYUEHBI CICTYIONINE PE3yIbTaTHhI.

Kpurepuit 1 «OTKpBITOCTh M JAOCTYNHOCTh WH(MOpMAIMU 00 OpraHu3alu,
OCYUIECTBJISIONIENH 00pa30BaTENIbHYIO JEATEIbHOCThY.

[Ipu omeHke cooTBeTcTBUS MHGOpPMAIMM HAa CTEHJax TpeOOBaHUSIM K HeEH
(mokazarenr omeHkn kadectBa 1.1  «CootBercTBue HMHGOpPMAIMH O
NEATENTbHOCTU OpraHu3alyy, pa3MeEEHHOU Ha 00111eTOCTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ copepKaHuto 1 MopAnKy (hopme) pa3merieHus,
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU MPABOBBIMU aKTaMU» ), ObLJIO YCTAHOBJICHO:

1) o0bém wunpopmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTeH/IaX B TMOMEIICHHH 00pa3oBaTEIbHONW OpTraHHU3aIlid, COOTBETCTBYET
MPEAbSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(OpManuu, HEOOXOAUMOU K 100
Pa3MEIICHHUIO Ha CTCHIAaX B IMMOMEIICHUSAX 00pa30BaTEIbHBIX OPTaHU3aIlnN

Ha

N R X A 10/ = ol N
P~ S PP — A nansrarrrArrrrats  rra Adrrrrrranr rrAass AntimAa
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L) UV DbCVM Yll‘llPUlJl\’laLLl/ll/l \'/U}, PaélVlCLU,Cl‘ll‘lUl/l Ha UWﬂuﬂaJlbﬂUlVl vanic
o0pa3oBaTeNbHON  OpraHM3allHd, COOTBETCTBYET  MPEIbSABISEMBIM
TpeOOBaHUAM K 00BEMY MHGOpPMAIIMKM, HEOOXOAUMON K pa3MEICHUIO Ha
caiiTax 00Opa3oBaTEIbHBIX OpraHu3alui Ha

88

3) mosydaTeNd YCIyr, MCHOJB3YIOIIUX CTeHAbl JUIS  TOJYYCHHS
nHpopmanuu 00 00pa3oBaTENBHOM OpraHM3alMud  cocTaBmwia (B 88
IIPOIICHTAX )

4) modydvartead  YCAyr, MCHOJB3YWIIUX CalT Uil TOJy4YCHHUS
uHpopmarun 00 oOpa3oBaTeIbHOM OpraHu3alMud  cocTaBwia (B 75
MPOIEHTAX)

5) momy4arenu yciyr, UCHOJb3YIOINX JUIS MOydeHUs] HHPopMauu 00
00pa3oBaTeNbHOW OpraHu3alMu W CTeHAbl, M caiiT cocraBuia (B 82
MPOLEHTAX)

5) nonyuaTenu yciyr, He HCIOJIb3YIONIUX U MOIYYCHUsT MHPOpMAIu
00 00pa3zoBaTeNbHONW OpPraHM3allUd HU CTeH/bl, HU caiiT cocTaBuia (B 19
MPOLIEHTaX)

6) IIpu oleHKE yIOBICTBOPEHHOCTH IOJydYaTeield YCIyr OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNHOCTBIO  HMHPOpPMALMKM O  JIESITEIbHOCTU
o0pa3oBaTenbHON OpraHu3alliy, pa3MemEHHOW Ha HWHGOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe (TmoKa3aTenb oneHKr kadecTBa 1.3 «/lomst momydarenei
00pa30BaTeNIbHbIX YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U
JOCTYITHOCTBIO ~ HMHpOpMAMM O  JACSATENbHOCTH  OpPraHU3aluH,
pa3MeméHHOW Ha MHQPOPMAIMOHHBIX CTEHJAaX, Ha caiTte») ObLIo
YCTaHOBJIEHO, 4TO noJIy4aresu YCIIYT, YAOBJIETBOPEHHBIX
NpeI0CTABJIEHHON HA CTeHJIAaX M caiiTe 00pa3oBaTeIbHON OpraHu3aluu
uHpopmarnueii coctaBuia (B MpoOIEHTaXx )

75

Kpurepuii 2 «Kom@opTHOCTL YyCJI0BHiHA, B KOTOPBIX OCYIIECTBJISETCS
o0pa3oBaTe/ibHAA 1eATEIbHOCTbY.

[Tpu onenke KOM(MOPTHOCTH YCIOBUH ISl IPEIOCTABICHUS YCIYT (TIOKa3aTelb
orieHku kayectBa 2.1 «ObecnieyeHne B opraHu3aiii KOM(POPTHBIX YCIOBHUM, B
KOTOPBIX  OCYIIECTBIISIETCS ~ OOpa3oBaTeibHasi  JESATENbHOCTH»)  ObLIO
YCTaHOBJICHO,

OueHka 32 NoKa3aTeJib COCTABIJIA 80 0a/1s10B

IToka3zaTenb OLEeHKHU KayecTBa 2.2 «BpeMs oxuaaHus NPeA0CTaBICHUS YCIYTH» IS
00pa3oBaTesbHbIX OPraHU3alUil HE YCTAaHOBJICH.

o o)
TTinrr ATTATYTAA XTTTAT™ TTATT AR ATITTA AT rranrdh AT A AT xTATTATTITE

CtpaHuua 57 13 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

111.)1/1 ULICHRAC .y/_I,UDJICLDUPCHnUb in l\Ul\’lli)UplrlUb i _y\.«JlUDYlYl
IOpEeIOCTaBICHUsl yciayr (TMoKa3aTenb OLEHKH KadectBa 2.3 «Jlons
IOJTy4aTesen 00pa3oBaTeNbHbIX YCHayT, ynoBieTBOpEHHBIX 1 (0()

KOM(OPTHOCTBIO YCIOBUM, B KOTOPBIX OCYILECTBIIAECTCS 00pa3oBaTeIbHas
NEATENIbHOCTBY) OBUIO YCTAaHOBJIEHO, YTO JOJs MOJydaTesield yYCIyr,
YIOBIETBOPEHHBIX KOM(POPTHOCTHIO TMPENOCTaBICHUSI YCIOBUM TpHU
OKa3aHWHM 00pa30BaTEIbHBIX YCIYT COCTaBWIA (B MPOIEHTAX)

Kputepuii 3 «JlocTynHOCThL 00pa3oBaTe/IbHOH  AeSITEILHOCTH IS
HHBAJIUI0BY.

aapsxa VFEL T UULN R o A e e e B of s CE T xx AANAVANV/ LAV AL AXL e e

OpraHM3aluu ¢ Y4YETOM JOCTYMHOCTH Ul HMHBAIUAOB (IIOKa3aTeib OLIEHKH
kauectBa 3.1 «OOopynoBaHHWE TEPPUTOPUM, TMPHIETAIONIEH K 3IaHUAM
OpraHM3aliy, U MOMELIEHUN C y4€TOM JIOCTYNHOCTH JJIsi MHBAJIUIOBY») OBLIO
YCTaHOBJICHO,

Ouenka 3a noka3areJjb COCTaBHJIa 0 0aJ10B

IIpu olleHKE IOCTYNMHOCTH YCJIOBHUM, IO3BOJISIONIMX HWHBAJIUJAM I10Jy4aTh
o0pa3oBaTeyibHbIC YCIYTH HApaBHE C IPYyTUMU B 00pa30BaTEIbHOM OpraHu3aiu
(mokazaTenp OIleHKH KadecTBa 3.2 «OOecmeueHne B OpraHHM3allMd  yCIIOBHI
JTOCTYITHOCTH, MO3BOJISIONINX HWHBAJIUIAM TOJIy4aTh 0Opa30oBaTelIbHBIC YCIYTH
HapaBHE C IPYTUMU») OBLJIO YCTAaHOBJICHO,

OneHka 3a moka3arejb COCTABHJIA 40 0aJLiioB

[Ipu oueHKe yIOBIETBOPEHHOCTH JOCTYMHOCTBHIO YCIYT IJIsI MHBAJIHUIOB
MOJTydaTesIMU  yCIyr-HHBANIUAAMU  (MTOKa3aTedh OICHKM KadecTBa 3.3
«donst  monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
JOCTYITHOCTBIO  00pa30oBaTEIbHBIX YCIYyr Uil WHBAJIWIOB»  OBLIO 100
YCTaHOBJIEHO, 4TO JOJISI noyvarenen yCIIYT-UHBAJIU]IOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIOYT IJIi WHBAJIUIOB cOocTaBuia (B
MPOIIEHTAX )

Kpurepuit 4  «/[o0po:KeaTeJbHOCTb,  BEXKJIUBOCTH  Pa0OTHUKOB
OPraHu3alNm».

[Ipu oreHKe yAOBIETBOPEHHOCTH TOOPOKEIATEIHHOCTHIO, BEKIMBOCTHIO
paboTHUKOB  00Opa3oBaTebHOW  OpraHu3aluu,  00eCIeYnBaIOIIUX
MEePBUYHBIN KOHTAKT W WH()OPMUpOBAHUE TMOIy4YaTeNsl YCIyrd TMpHU
HETMOCPEJICTBEHHOM OOpalieHuu B 00pa3oBaTeIbHYI0 OpraHU3aIuio
(moxazarens oneHku kadecTBa 4.1 «Jlons momyuartesneit 00pa3zoBaTEIbHBIX
YCIyr, — yAOBICTBOPEHHBIX  JOOPOXKEIATENBHOCTBIO,  BEKIHBOCTBIO  1()()
pPaOOTHUKOB OpraHU3aIui, OOECIEeUMBAIOIINX TEPBUYHBIA KOHTAaKT H
uHpopMupoBaHue  mojydaresnst ~— oOpa3oBaTeNbHOW  YCAYyTU  TpH
HETMOCPEJACTBEHHOM OOpaIleHnd B OpraHU3aIHio») OBLJIO YCTAaHOBJICHO,
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YTO JOJIS TOJTydaTesiell yCayT, YAOBICTBOPEHHBIX J00POKEIATeIbHOCTHIO,
BEKIIUBOCTHIO pabOTHUKOB 00pa30BaTENBHOM OpraHu3aIuy,
00ECTICUNBAIONIMX MEPBUYHBIA KOHTAKT U WHGOPMUPOBAHUE TOTYYaTEIIsI
YCIYyTH TPU HEMOCPEACTBEHHOM oOpamieHun B 00pa3oBaTEIbHOU
OpraHu3alliy COCTaBMIIA (B MPOIICHTAX )

[Tpu oreHKE yAOBICTBOPEHHOCTH JAOOPOKEIATETHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  00Opa30BaTeNbHOW  OpraHu3aluy,  00ECHEeUYMBAIOIIUX
HETIOCPEACTBEHHOE OKa3aHHe 00pa30BaTeIbHON YCIyTH MPU 0OpaIIeHUH B
o0pa3oBaTenbHyI0 OpraHu3anuio (IoKa3aTelnb OICHKH KadecTBa 4.2
«donst monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
JIOOPOXKENATENBHOCTBIO,  BEXKIMBOCTHIO  PabOTHHKOB  opranusauud, 100
o0ecreunBaroMx HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHON yCIyru
mpu  oOpalieHnd B OpraHU3AIMio») OBLJIO YCTAaHOBJICHO, YTO JOJIS
nojiydyaresnied  yciIyr,  YIOBJICTBOPEHHBIX  JOOPOKEIATENbHOCTHIO,
BEXKJIUBOCTHIO pabOTHUKOB 00pa-30BaTeIbHON OpraHu3aIuy,
o0ecreunBaroMX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHON yCIyru
npu oOpailleHuu B 00pa3oBaTeIbHYI0 OpraHM3alMi0 COCTaBWIAa U
coctaBuia (B %)

[Ipu oreHKe yAOBIETBOPEHHOCTH TOOPOKETATEIHHOCTHIO, BEKITMBOCTHIO
pabOTHUKOB 00pa30BaTEIbHOM OpraHU3alMd, MpPU HUCIOJIb30BAHUU
JTUCTAHIIMOHHBIX (OPM B3aMMOJEUCTBUS (IMOKa3aTedh OICHKH KadecTBa

4.3 «Jlons momyuareneit oOpa3oBaTENbHBIX YCIYT, YIOBIECTBOPEHHBIX
T00pOKENaTeTbHOCTRIO, BEXIJIMBOCTHIO PAOOTHUKOB OpTaHU3AIMHU TPH 100
UCIIOJIb30BAaHUM  JUCTAHIIMOHHBIX (OPM  B3aUMOJICHCTBUS»)  OBLIO
YCTAaHOBJICHO, 4YTO JOJIA TOJy4YaTeJe YCIyr, YAOBIETBOPEHHBIX
T00pOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO PAaOOTHUKOB 00pa3oBaTENbHON
OpraHu3aIu pu UCITIOJIb30BaHUHN JTUCTAaHITHOHHBIX dbopm
B3aMMOJECHUCTBUS COCTABUIIA

Kputepnii 5 «Y10BJ1eTBOPEHHOCTh YCJI0OBUAMH OCYIIEeCTBJIeHHsI 00pa3oBa-
TEJbHOM JAeITeJIbHOCTH OPTraHU3aALUN».

[Ipu  omeHKe  TOTOBHOCTH  pPEKOMEHIOBaTh  0OpPa30BATEIbHYIO
OpraHM3alMIi0 POJCTBEHHMKAM W 3HAaKOMBIM (TOKa3aTellb OLIEHKH
kauectBa 5.1 «J/longa momyuareneil oOpa3oBaTeNbHBIX YCIYT, KOTOpbIE
rOTOBBl PEKOMEHJIOBAaTh OPraHU3alMI0 POJICTBEHHUKAM W 3HAKOMBIM)) 100
ObUIO  yCTAaHOBJIEHO, YTO JOJs  TOJydareiaed  yClIyr TOTOBBIX
PEKOMEHIOBAaTh 00pa30BATENbHYIO OpraHU3alMI0 POACTBEHHHKAM U
3HaKOMBIM COCTaBMJIA (B MPOLIEHTAX)

I I‘I’\I/T NITAOUrA X7TTND ITP’T‘DI\Y\BHUI'\("T‘T/T vrrnﬁr\"r*n NN\1 ™Nna A’\TII['Q na ﬁf\’T‘LT
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AApxL A\ ALILIN VDJIV1I DUV VILLIVUNV LKL VUV 1LIDUILVL i s w rimna [CAVAVEEB]Y
v A I r I reyw r

00pa3oBaTebHON OpraHu3aluu (MoKa3aTeab OLICHKH KadecTBa 5.2 «Jlos
MoNy4yaTeneil 00pa3oBaTENbHBIX YCIYT, YOOBICTBOPEHHBIX yAOOCTBOM 100
rpaduka pabOTHl OpraHW3aluuy») ObUIO YCTAHOBJEHO, YTO JOJS
noJtyyaTesen YCIIyT, YIOBJIETBOPEHHBIX rpadukom paboThI
o0pa30oBaTeIbHON OpTaHMU3aIlK COCTaBUIIA

[Ipu o1ieHKe yAOBIETBOPEHHOCTH B LIETIOM YCIOBUSIMU OKa3aHUs 0Opa3oBa-
TEJIBHBIX YCIYr B OOpa30BaTENbHOM OpraHu3aluu (MOKa3aTesb OLEHKH
kauectBa 5.3  «Jlonma  momydarened  oOpasoBarenbHBIX - ycuyr, 100
VAOBIIETBOPEHHBIX B IICJIOM YCJIOBUSMH OKa3aHUS 0O0pa30BaTelbHBIX
yCIyT B OpraHu3aluu») ObLIO YCTAaHOBJIEHO, YTO [OJIS ToJydaresien
YCIYT, YAOBJETBOPEHHBIX B I1IEJIOM YCIOBUSMHU OKa3aHUs YCIyT B
o0pa3oBaTelbHON OpraHU3alluu COCTaBUIa
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3akioueHue u PCKOMCHOAIIUH

B pe3ynbrare moaroroBku nHpopmaiuu ajs nposeaeHus OOIMIeCTBEHHBIM COBETOM 10 HE3aBUCHMOMW OIICHKE
KauecTBa YCJIOBUM OKa3aHWs yCcIyr oOpa3oBaHusi ~ MyHHIHMITAIbHOE  OIOJDKETHOE  JOUIKOJIBHOE
oOpazoBarensHoe yupexaenne "HoBocumOupckmii aerckuii cam "Tomonék" KyBaHABIKCKOTO TOPOICKOTO
okpyra OpeHOyprckoit o0actu" (1ajnee — o0pa3oBareiibHasi OpraHu3allvsl ), BHISIBICHO

I. ITo moxazaremto omeHkm kadectBa 1.1 «CoorBeTcTBHEe HHGOpPMAMK O ACATEILHOCTH OpraHU3AIUH,
pa3MenIéHHON Ha 0OIIeIOCTYNMHBIX HMH(POPMAIMOHHBIX pecypcax, €€ coaepkaHuio u nopsaiaky (dbopme)
pa3MelleHus], YCTAHOBJIEHHBIM HOPMATUBHBIMU MPABOBLIMU aKTaMM» HEOOXOJIMMO Pa3MECTUTh Ha CTEHIIaX B
MOMEIIEHUH 00pa30BaTEIbHON OpraHU3alliy CIEIYIOUTYI0 HH()OPMAIIHIO:

IToka3zaTennb oneHkH KayecTBa 1.1. Mo cTeHAaM BBINOJHEH B MOJTHOM oonemMe
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[To noxkazarenmto onenku kadectBa 1.1 «CoorBercTBue MHGOPMAIMK O J1E€A-TE€ILHOCTH
OpraHu3aliM, pa3MEIIEHHOM Ha OOILIEJOCTYNHBIX HH()POPMALMOHHBIX pecypcax, eé
COJIep’KaHuI0 W Topsaaky (dopme) pa3MmelleHus, YCTaHOBJICHHBIM HOPMATHUBHBIMU
MPAaBOBBIMU aKTaMU» HEOOXOJAMMO Pa3MECTUTh Ha caiiTe 00pa30BaTeIbHON OpraHu3aliu
CIEQYIOIYyI0 HMH(OpMAIMIO, CTPOro B COOTBETCTBYIOIIMX pa3lenax, COINIaCHO
TpeOOBaHUAM NMPEABIBIAEMbIM K CTPYKTYpe O(pUlIMaIbHOro caiTa:

IL.II. Enununa uadopmanuu

HNudopmanus 00 aHHOTAMU K pabOYMM IIporpamMmam JUCLHUIUINH (110 KayKION AUCIUIUINHE B
cocTaBe 00pazoBaTeIbHON MPOrpaMMBbl) C IPUIIOKEHUEM UX KOMUH (MpU HAIUYUH).

23

26.2. |Mudopmaiys o peann3yeMbIX aIanTHPOBAHHBIX 00pa30BATEIbHBIX POrPAMMAaX.

37.1. |Hanmume 060pyoBaHHBIX y4eOHBIX KAOWHETOB;

37.2. |Hanmume 0OBEKTOB Il NPOBEACHUS MPAKTUUECKUX 3aHATUH;

Ornucanue (pa3menienne GpoTo- BUIeOMaTEPHAIIOB C ONTUCAHUEM) YCIIOBUN U BOBMOXKHOCTH
38.1. |mocryma B moMeIlIeHHs OpTaHU3alUU HHBAIUIAM U JIUI[AM C OTPaHUYECHHBIMA
BO3MOKHOCTSIMH 3/10POBBSI;

WNudopmanus o HaTUIMKM BO3MOKHOCTEH 0OecieueHus YCIOBH Ul OXPaHbl 310pPOBbs
oOyuaromuxcst (HaIuuue MeANyHKTa, MeJIKaOuHeTa U T.J.);

HNHudpopmanys o HaTMYMK CHEHHMATIbHBIX TEXHUUYECKUX CPEJICTB 00YUEHUS KOJUIEKTUBHOIO U
43  |MHAMBHUIYAIBHOTO MOJIb30BAHMS [T MHBAJIMAOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH
3JI0POBBbSL.

40.1.

Nudopmanust 0 KomudecTBe BaKaHTHBIX MECT I MpuéMa (TepeBoa) 1mo Kaka0i
00pa3oBaTeNbHON Mporpamme, MPOPECCHH, CIISIUATBHOCTH, HAITPABJICHUIO MMOATOTOBKH (Ha
50 |mecra, huHAHCHpYEMBIE 3a CUET OFOJKETHBIX aCCUTHOBAaHUM (peepaabHOro OropKeTa,
0romkeToB cyObekTOB Poccuiickoii denepaliii, MECTHBIX OIOKETOB, IO JOTOBOpam 00
00pa3oBaHUM 3a CUET CPEACTB HU3MUECKUX U (WIH) FOPUANYECKUX JIUIT).
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[1. TTo moka3aremto onenkn kadectBa 1.2 «Hanuuue Ha oduimaisHOM caite
opranu3anuu (y4pexjaeHus) WHOOpPMAIMU O JUCTAHIIMOHHBIX CIOCO0ax
OOpaTHOM CBSI3W W B3aUMOJICUCTBUS C TOJy4YaTEIsIMH YCIyr M UX
(GYHKIIMOHUPOBAHUE» HEOOXOIUMO:

Iloka3zarens OLICHKHN Ka4YCCTBa 1.2. BBIIIOJIHEH B ITOJIHOM 00BEME

[1l. TIo moka3aremo oreHkKH kKadecTtBa 2.1 «OOecrieueHre B OpraHU3aIuu
KOM(OPTHBIX YCIOBUN, B KOTOPBIX OCYIIECTBISIETCS oOOpa3oBaTeIbHas
NEATEIBHOCTEY HEOOXOIUMO:

1 |Hamuuue v mOHATHOCTH HABUTAIIMU BHYTPH OPTaHU3AIMN

o |TPAHCIOPTHAA JOCTYIHOCTE (BO3MOYKHOCTb J10€XaTh J0 OpraHU3aluy COLMAILHOU
cepbl Ha OOIECTBEHHOM TPAHCIOPTE, HAJTMYNE TTAPKOBKH);

IV. Ilo moka3zaremto oreHku kadectBa 3.1 «OOopyaoBaHHE TEPPUTOPHH,
IpUJICTAIOIIEH K 3JaHUSAM OpraHu3alMi, W TOMELIEHUH C Y4ETOM
JIOCTYITHOCTH JIJI1 UHBAJIUJIOB» HEOOXOAUMO:

O60pya0oBaHKEe BXOJIHBIX TPYII NaHAycaMH (IOIbEMHBIMHU IIATGOPMaMHU)

Hanu4due BeIZIEIEHHBIX CTOSHOK JIJISI ABTOTPAHCIIOPTHBIX CPCACTB MHBAJINIOB

Hanuuue afanTupoBaHHBIX NOPYYHEN,
Hanunuune agantupoBaHHBIX JBEPHBIX MPOEMOB

Hannume cMeHHBIX KPCCLJI-KOJISICOK
Hanuume cnenmwaabHO 060py,HOBaHHBIX CAaHUTAPHOTUTHUCHUYCCKHUX MIOMEIICHUN B
OpraHu3alvunu

(ep] g~ |w N [

V. Ilo moxkazaTtento oneHkH kadecTBa 3.2 «OOecreueHue B OpraHU3aAIUU
yCIIOBUI JIOCTYITHOCTH, MO3BOJIFOLIUX WHBaJINIaM MoJy4yaTh
o0pa3oBaTeyibHbIC YCIYTH HapaBHE C APYTUMMU» HEOOXOAUMO:

1 Jy6nupoBanue Ajis MHBAIMIOB IO CIyXy M 3PEHHI0 3BYKOBOM M 3pUTENbHOI
MH(}OpMaLIUH.

5 Bo03MOXHOCTh TIpEOCTaBICHHUST WHBAIHAIAM IO CIyXy (CIyXy W 3pEHHIO) YCIyT
cypaomnepeBoIrKa (TuhI0CYpI0nepeBOINKA.

[Tomormpb, oka3piBaeMasi paOOTHHKAMU OpPTaHU3AIMH, MPOIICAITUMUA HEOOXOANMOE
3 |oOyueHue (MHCTPYKTUPOBAHKE), IO CONPOBOKICHUIO WHBAIUAOB B IOMEIIECHUU
OpraHu3aIu.
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Bo3moxxHOCTh TpenocTaBieHusi 00pa3oBaTENIbHBIX YCIYyT B JUCTAHIIMOHHOM

PEXKUME UM HA JOMY.

OcHOBHBIC MMPCAJIOKCHUA PCCIIOHACHTOB, YHACTBYIOIIINX B AHKCTHPOBAHUMU

Her

CtpaHuua 64 ns 64



